HUONG DAN KiCH HOAT BAO HANH PIEN TU

Luu y: Hé théng bao hanh dién tir SUNHOUSE dugc kich hoat qua
Urng dung eSUNHOUSE

Dé cai dat ung dung, khach hang can sif dung smartphone hé diéu
hanh Android/ iOS c6 két nai Internet.

Ngusi tiéu dung co thé kich hoat truc tiép, khéng can dang ki/ dang
nhap tai khoan vao ting dung.

Budc 1: Tai ting dung

Truy cap kho ting dung App Store hoac Google Play, gé tim kiém
“eSUNHOUSE” va cai dat irng dung vé may.

Budc 2: Kich hoat bao hanh

Trén man hinh chinh, bd qua muc “DPang nhap”, chon “Kich hoat
bao hanh” & cuéi man hinh.

- Trén thanh tim ki€ém: Nhap sé Serial sdn phdm ho&c sir dung ché
dd quét Serial bidng cdch nhan vao biéu tugng Serial
. Sau khi nhap dung sé Serial | IlIIMMINIIN] ho&c Quét thanh cong
Barcode, ting dung hién thi Pop-up théng tin san phdm. Chon “Xac
nhan” dé tiép tuc.

- Nhap théng tin khach hang theo huéng dan.

- Chon “Kich hoat” dé hoan thanh. Sau dé, man hinh hién ra théng
bao “Kich hoat bao hanh thanh céng”.

Ghi chui: Khach hang cé thé 1ap tai khoan, dang nhap va kich hoat
bao hanh. Tuy nhién, véi tai khoan ngudi tiéu dung, khach hang chi
c6 thé truy cap 2 muc 1a “Kich hoat” va “Lich str kich hoat”, khéng
thé truy cap cac muc con lai.
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Nudc c6 mau duc C6 nhiéu khéng khi dugc hoa Strdung lién tuc trong 1 tuan dau,
tan trong nudc khi nudc chay sau do hién tugng nay sé dan dan
qua cac 16i loc bién mat

2 Lugng nudc trong binh | Ap suat trong binh 4p thap Tang &p suat lén khoang 5 - 6 PSI
ap thap (dung déng ho dé do)
Ap suat nudc thap lam cham Kiém tra lai hé théng 6ng nudc va
qua trinh loc trudc do. stfa lai néu can thiét
3 Kha nang loc cham L6i loc sirdung qua lau ma Kiém tra c4c 16i loc va thay ding
khong thay méi dinh ki
4 NUGc c6 mui la Binh ép I;IOéC mé}ng Icgc Kiém tra \fé thflythé’ binh ap, vo
RObi thing do an mon mang hodc mang RO
5 Nudc thai chdy qua it Bi bam ban van Flow Lam sach van Flow
May bom lam viéc Nudc dau ngudn khéng da Kiém tra lai nguén nudc, hoac lap
6 khéng lién tuc, phat ra manh, téc 16i loc, 4p suat bom cao &p hé trg nudc dau vao.
tiéng kéu ngét quang nudc khong du Thay 16i s6 1. Néu can dau tét van ap
thap
Nguén dién khéng két néi Kiém tra nguén dién, van 4p cao, van
ap thap
7 Méy bom khong chay Do chéi than khong tiép xuc Vé sinh lai c6 gép va chéi than ctia bom
Gidc dién bj ldng C&m chit lai cac gidc dién
Quén khéng mé van M& khoa van nudc dau nguén
Co vat la & dau bomlam hé Do dong dién ctia nguén cép, thay
s Pong co chay khong da | Phot néu can

ap sudt Nguén dién bi yéu khéng du Kiém tra cac I4 van hodc gioang &

dong cdp cho bom dau bom
9 Nuéic thél qué nhiéu Mang RO kém Thay mang RO
nudc sach
Héng van ap cao Chinh hodc thay van ap cao
10 May chay lién tuc Téc mang RO (khéng dt nuéc | Thay mang RO
khong ngét sach)
RO ri nudc Kiém tra lai hé théng
Tac moét trong cac 16i tir 5 dén 10| Thay 16i loc bi téc

Binh ap day nudc,

1 nhung nuécraithodc | ginh 4 mat hoi Bom hoi hoiic thay binh ap
khoéng ra nuéc
Tac voi nudc hodc gap éng dan | Kiém tra khac phuc
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Luu y: Hé théng bao hanh dién tir SUNHOUSE dudgc kich hoat qua
uing dung eSUNHOUSE

Dé cai dat ing dung, khach hang can sir dung smartphone hé diéu
hanh Android/ iOS c6 két nai Internet.

Ngudi tiéu diing cé thé kich hoat truc tiép, khong can dang ki/ dang
nhap tai khoan vao (ing dung.

Budc 1: Tai ting dung

Truy cap kho ting dung App Store hoac Google Play, g6 tim kiém
“eSUNHOUSE” va cai dat ing dung vé may.

Budc 2: Kich hoat bao hanh

Trén man hinh chinh, bd qua muc “DPang nhap”, chon “Kich hoat
bao hanh” & cudi man hinh.

- Trén thanh tim kiém: Nhap s6 Serial san pham ho&c stf dung ché
dd quét Serial badng cach nhdn vao biéu tugng Serial
. Sau khi nhap dung s6 Serial hoac Quét thanh cong
Barcode, tthg dung hién thi Pop-up théng tin san phdm. Chon “Xac

nhan” dé tiép tuc.
- Nhap thong tin khach hang theo huéng dan.
- Chon “Kich hoat” dé hoan thanh. Sau dé, man hinh hién ra théng

bao “Kich hoat bao hanh thanh cong”.

Ghi cht: Khdch hang co thé 1ap tai khoan, dang nhap va kich hoat
bao hanh. Tuy nhién, vdi tai khoan ngudai tiéu dung, khach hang chi
c6 thé truy cap 2 muc la “Kich hoat” va “Lich str kich hoat”, khéng
thé truy cap cadc muc con lai.
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Size: 297mm x 210mm (Gap doéi)
Chat liéu giay: Offset / Cuche’: 180
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1 Nudc c6 mau duc C6 nhiéu khéng khi dugc hoa S dung lién tuc trong 1 tuan dau,
tan trong nudc khi nudc chdy | sau do hién tugng nay sé dan dan
qua cac 16i loc bién mat

2 Lugng nudc trong binh | Ap suét trong binh ap thap Téng ap sudt 1én khoang 5 -6 PSI

ap thap (dung d6ng hé dé do)
Ap suat nudc thap lam cham Kiém tra lai hé théng 6ng nudc va
qua trinh loc truéc do. stia lai néu can thiét

3 Kha néng loc cham L6i loc sir dung qua lau ma Kiém tra cac 16i loc va thay dung
khéng thay méi dinh ki

4 NuGc c6 mui la Binh ép Pjoéc mé]ng Ic,?c Ki(jém tra \fé th?ythé' binh ép, vo
RObj thing do an mon mang hodc mang RO

5 Nudc thai chdy qua it Bi bam bén van Flow Lam sach van Flow

May bom lam viéc Nudc dau ngudn khong da Kiém tra lai nguén nudc, hoac lap
6 khéng lién tuc, phat ra manbh, tac 16i loc, 4p suat bom cao ap hé trg nudc dau vao.
tiéng kéu ngét quang nudc khong du Thay 16i s6 1. Néu can dau tat van ap
thap
Nguén dién khéng két ngi Kiém tra nguén dién, van 4p cao, van
ap thap

7 Méy bom khang chay Do chéi than khong tiép xuc V& sinh lai c6 gép va chéi than cia bom
Gidc dién bjl6ng Cam chat lai cac gidc dién
Quén khong mé van M& khoa van nudc dau nguén
C6 vat la 6 dau bomlam hé Do dong dién clia ngudn cap, thay

3 Péng co chay khong da | Phot neucan

ap suét Nguén dién bi yéu khéng du Kiém tra cac 1a van hoéc gioang &
dong cap cho bom dau bom

9 Nuc théi qua nhieu Mang R.O kém Thay mang R.O

nudc sach
Hong van ép cao Chinh hodc thay van ép cao
10 May chay lién tuc Tac mang R.O(khong da nuéc | Thay mang R.O
khéng ngat sach)
RO ri nudc Kiém tra lai hé théng
Tac mot trong cac 16i tir 5 dén 10| Thay 16i loc bj tac
Binh ap day nudc,

n nhEmg nudcra ithodc Binh 4p mat hoi Bom hoi hoéc thay binh ap

khéng ra nuéc
Tac voi nudc hodc gap 6ng dan | Kiém tra khéc phuc
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