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Hotline:1800 6680

Trung tam bao hanh Mién Bac

Km8, bai 16 Thang Long, Hoai Buc, Ha Noi - BT: +84 24 3200 8339 / 3200 5230
Trung tam bao hanh Mién Trung

685 Dién Bién Ph, Q. Thanh Khé, Da Nang - DT: +84 23 6372 6821

Trung tam bao hanh Mién Nam

L® 8- 10 dudng sb 1, KCN Tan Tao, P. Tan Tao A, Q. Binh Tan, TP Hd Chi Minh
DT: +84 28 3869 1014 / Fax: +84 28 3869 1013

— BEP BDOI BIEN TU,
Nha may Iap rap: Cong ty TNHH SX d6 gia dung SUNHOUSE A
Bia chi: Ngoc Liép, xa Ngoc Liép, huyén Qudc Oai, TP Ha Noi H O N G N G OA| S U N H O US E M A M A
Pon vj Phan phéi: Cong ty C8 phan Tap doan SUNHOUSE
S6 139 Nguyén Thai Hoc, P. Bién Bién, Q. Ba Binh, TP. Ha Noi MOdeI: M M Bg‘ OOVN
Pién thoai: +84 24 373 66676 / Fax: +84 24 3394 0878
Website: www.sunhouse.com.vn

Vui long doc ky huéng dan st dung trudce khi dung
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Quy khach hang than mén,

Xin chan thanh cam on vi da tin tudng va lua chon san phdm cla
SUNHOUSE. Chting téi tin rang, san phdm chat lugng nay sé dap ting nhu
cau str dung, lam hai long quy khach.

Quy khach vui ldng doc ky hudng dan st dung trudc khi diing dé dam bao
an toan va dat hiéu qua tét nhat. Nha san xuat khong chiu trach nhiém phap
ly vé con ngudi va tai san trong nhiing trudng hgp thiét hai do 1&p dat sai
hoac str dung thiét bi khéng dung cach.

HUGNG DAN KiCH HOAT BAO HANH PIEN TU SUNHOUSE
Danh cho nguoi tiéu dung

Luu y: Hé théng bao hanh dién tir SUNHOUSE dugc kich hoat
qua ung dung SUNHOUSE Partner.

PéE cai dat iing dung, khach hang cén sif dung smartphone hé
diéu hanh Android/ iOS c6 két néi Internet.

Ngudi tiéu dung c6 thé kich hoat truc tiép, khéng cén dang ki/
dang nhap tai khoan vao ting dung.

Sunhouse Partner

Budc 1: Tai ing dung

Truy cap kho ting dung App Store hodc Google Play, g6 tim
Kkiém “SUNHOUSE Partner” va cai dat ung dung SUNHOUSE
Partner vé mdy.

Buéc 2: Kich hoat bao hanh

Trén man hinh chinh, bé qua muc “Dang nhap”, chon “Kich

hoat bao hanh” & cudi man hinh.

- Trén thanh tim kiém: Nhap s6 Serial san phdm hodc st dung

ché do quét Barcode bang cach nhan vao biéu tugng Barcode
. Sau khi nhap dung sé Serial hoac Quét thanh céng

Barcode, ting dung hién thj Pop-up théng tin san phdm. Chon

“Xdc nhan” dé tiép tuc.

- Nhap théng tin khach hang theo huéng dan.

- Chon “Kich hoat” dé hoan thanh. Sau dé, man hinh hién ra théng bao “Kich hoat bao hanh

thanh cong”.

Ghi chu: Khach hang c6 thé 1ap tai khoan, dang nhap va kich hoat bao hanh. Tuy nhién, vdi tai
khoan ngusi tiéu dung, khach hang chi cé thé truy cap 2 muc la “Kich hoat” va “Lich st kich
hoat”, khéng thé truy cap cac muc con lai.

Boc ki Hudng dan str dung trudc khi dung
Gitt lai HuSng dan str dung dé tham khao sau nay
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MO TA CHUNG

Bang hién thj

Bén hién thi Penthéhign  Den thé hign Phim
canh bao Cong suét nhiét do ngudn
nhigt do cao

MAT LO HONG NGOAI | MAT LO PIEN TU

Phim khéa Phim +/-Phimtang  PhimChon  Phim  Phimkhéa Phim +/- Phim tang Phim chon ché do
Antoan hen gio giam ché do ch&dd nguén  Antoan hen gio giamchgdo  COng sudtinhiét do
cdng suat
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HUGNG DAN LAP PAT

Trudc khi l&p dat bép doi dién ti - hdng ngoai ban can chac chan:
m 2 chiéu mat ban bép I6n hon 2 chiéu bép IT NHAT 50mm
= Chiéu ddy mat ban b&p KHONG NHO HON 30mm.
Sau dé dung dung cu chuyén dung cat mat ban bép theo kich thuéc
quy dinh dudc ghi rd trén bao bi.
Phia canh dudi mat ban b&p dan miéng dém dé bao vé méat bép.

ﬁgmm
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Khi I&p rap b&p 1én méat bép, chu y céc khodng cach véi td bép

A=t
.
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HUGNG DAN SUDUNG

1. Cac buéc hoat dong

- Vui long dat cac dung cu nau day phang vao chinh gitia clia bé mat bép.

- Day nguén tich hgp gidc c6 chan cam tiét dién 2,5 mm2.

- Cham vao nuat “On/Off” dé bat bép, clia s6 man hinh hién thi "On".

- Sau dé, cham vao cac phim khac dé thiét lap va diéu chinh cac chiic nang theo
nhu cau.

- Dé tat bép, cham vao nat “On/Off” mot 1an niia.

- D&i v6i 16 héng ngoai, khi két thiic qué trinh ndu, dén béo hiéu nhiét do cao van
con dugc bat, cé nghia 1a cac tdm nhiét dang rat néng. Tuyét déi KHONG PUGC
CHAM Ién bé mat bé&p cho t6i khi nhiét do gidm xudng dén muc an toan. Khi dén
béo hiéu tit, sau dé6 mdi ngat nguén dién.

2. Chuic ndang cam ting (L6 héng ngoai)

2.1 Cai dat cong sudt

- Khi cham vao nut “On/Off”, clia s man hinh hién thj "On".

- Sau d6 cham vao nut "Inside/Outside" dé Iua chon vong nhiét phu hgp.

- Man hinh s& hién thi "1000". Nhan "Up" hoic "Down" dé diéu chinh mic do nhiét
mong mudn.

- Pham vi diéu chinh cong suat tif 300W ~ 2000W v&i mbi lan diéu chinh cong
suat sé thay déi 200W
(300W.600W.800W.1000W.1200W.1400W.1600W.1800W.2000W)

2.2. L6 héng ngoai ¢6 hai vong tron néng, vong tron bén trong va vong tron bén
ngoai. Khi sli dung dung cu ndu ddy phang véi kich thudc khac nhau, cham vao nut
"Inside/Outside" dé diéu chinh vong nhiét phit hgp véi kich thudc clia dung cu nau.
Coéng suét t8i da clia vong tron bén trong la 1100W, con cong sudt t6i da clia toan
bd vong tron ngoai la 2000W.

2.3. Cai dat thagi gian

- Cham vao nut "Timer" dé thiét lap thdi gian n&u, man hinh thdi gian hién thi sé
"00:10" nh&p nhay

- Sau d6 nhan nit "Up" hodc "Down" dé thiét 1ap thdi gian mong mudn, cai dit thsi
gian dugc thiét lap sau 5 giay

- Sau d6 bat dau dém ngudc cho téi khi hét thsi gian 16 ty dong tét.

- D& hily bd thiét lap thdi gian, cham lai vao nat "Timer".

- Pham vi diéu chinh thgi gian la trong vong 1 phat ~24 gi6.

2.4. Khéa an toan dbi voi tré em “CHILD LOCK”

Trong khi ndu an c6 tré em xung quanh, dé gitf an toan cho tré, ban cé thé cham va
gili nit "CHILD LOCK" trong 3 gidy. Khi dén bao hiéu bat, c6 nghia la bang thiét 1ap
hoat dong bi khéa. Trong suét qua trinh khéa, bép van giti & ché do n&u &n binh
thudng, nhung tat ca cac thiét 1ap cam bién khong hoat dong. D& hily bd trang thai
khéa, cham va gilt nut "CHILD LOCK" trong 3 giay. Khi dén béo hiéu tit, c6 nghia
|a 1&énh "CHILD LOCK" bj hly bd.

2.5. Dén bao hiéu nhiét do cao bat sang trong khi ndu c6 nghia cac néi dang rat
néng. Khéng cham vao bé mat bép. Sau khi ndu xong chd dén khi nhiét dé vé muc
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HUGNG DAN SUDUNG

do an toan réi tit bé&p.

2.6. Bao vé qua tai nhiétclia 1o hong ngoal Khi b&p hoat déng khéng cé dung cundu
hozc day dung cu ndu khong bing phéng, nhiét do ctia bé mat 16 c6 thé 1én dén
650°C. Khi do, bép sé& tu dong diéu chinh dién. TAm nhiét dan tdi lai, dé bao vé cho
bang diéu khién cia bép va tiét kiém nang lugng.

Yéu cdu cta dung cu ndu danh cho 16 héng ngoai

Phu hgp cho tat ca cac dung cu ndu cé day bang phang.

3. Chuic ndng cam uing (Lo dién ti)

3.1. Cai dat cong suét

- Khi cham vao nut “On/Off”, clia s6 man hinh hién thi "On".

- Man hinh sé& hién thj "1000". Nhan "Up" hoac "Down" dé diéu chinh muc do nhiét
mong mudn.

- Pham vi di€éu chinh cong suét ti 200W ~ 2000W v&i mdi lan diéu chinh cong suét
sé thay d&i 200W
(200W.400W.600W.800W.1000W.1200W.1400W.1600W.1800W.2000W)

3.2 Cai dat nhiét do:

- Cham vao nut "Function" hai Ian, man hinh hién thi "180"

- Sau dé nhén "Up" hodc "Down" dé diéu chinh nhiét d6 mong muén.

- Pham vi diéu chinh 12 60°C v&i mbi lan diéu chinh nhiét do sé thay ddi 20°C (60°C,
80°C, 100°C, 120°C, 140°C, 160°C, 180°C, 200°C, 220°C, 240°C)

3.3. Cai dét thai gian:

- Cham vao nat "Timer" dé thiét lap thdi gian ndu, man hinh thdi gian hién thi s&
"00:10" nh&p nhay

- Sau dé nhan nut "Up" hoac "Down" dé thiét lap thsi gian mong mudn, cai dat thai
gian dudc thiét 1ap sau 5 giay

- Sau dé bat ddu dém ngudc cho téi khi hét thai gian 16 ty dong tat.

- D& hiy bd thiét lap thsi gian, cham lai vao nit "Timer".

- Pham vi diéu chinh thai gian la trong vong 1 phut ~ 24 gi6.

3.4. Khéa an toan dgi vdi tré em “CHILD LOCK": Trong khi ndu &n cé tré em xung
quanh, dé gill an toan cho tré, ban c6 thé cham va gil nit "CHILD LOCK" trong 3
giay. Khi dén bao hiéu bat, c6 nghia la bang thiét lap hoat déng bi khoa. Trong suét
qua trinh khéa, bép van gilt  ché do6 n&u &n binh thudng, nhung tat ca cac thiét lap
cam bién khéng hoat dong. Dé hly bd trang thai khéa, cham va gitt nat "CHILD
LOCK" trong 3 giay. Khi dén bao hiéu tét, c6 nghia la 1énh "CHILD LOCK" bj hly bd.
Yéu cau vé dung cu ndu danh cho bép tif

Dung cu nau phu hgp

rﬂ\-ray‘i\—r

Chat liéu: st hodc thép khong gi.

Hinh dang: dudng kinh day la 12-22cm véi ndi day phang.

Dung cu nau khéng phu hgp

Chat liéu: kim loai phi sat, gém, thay tinh, déng, nhém,..

Hinh dang: dudi day khéng déng déu, c6 dudng kinh nhd hon 12cm
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HUGNG DAN SUDUNG

4. Canh bao

4.1. Ngusi st dung phai sii dung dung cu nha bé&p chiu dugc nhiét do cao dé nau an.
B4t ky dung cu nha bép day phang nao ciing cé thé sii dung cho 16 héng ngoai,
nhung phai st dung dung cu ndu &n ddy ti dé ndu véi 6 dién tu.

4.2. Day nguén tich hgp gidc cé chan cam tiét dién 2,5 mm2.

4.3. Khong dudc s dung & noi tré em c6 thé d& dang cham vao bé&p. KHONG cho
phép tré nhd sl dung b&p mét minh. Bép la mot thiét bi lam néng hiéu suét cao,
chung toi dé nghj chi nén dé ngusi I6n st dung.

4.4. Bung rdi di khi bép dang hoat dong, dé phong trudng hgp m& néng hodc dau cé
thé bi dét chay, ngudi dung phai c&n trong theo ddi trong suét qué trinh ndu nuéng.
4.5. Khéng dugdc dat mot td gidy/gidy bac gitia ndi/chao va bép, gidy cé thé bj dét
chay.

4.6. Khong dugc dat dé vao tdm nhiét sau khi dun ndu cho dén khi tdm nhiét ngudi
xudng, nhiing vat khéng chiu nhiét c6 thé bi chay ho#c chay.

4.7. Khéng tat nguén khi dén canh bao nhiét do cao clia bép hdng ngoai con bat,
nh&m tranh truéng hop bi bdng khi khéng tuan theo chi dinh.

CHUY

1. Khéng I8p rap thiét bi khi tay uét.

2. Khéng l&p rap day nguén & noi mot s6 céc thiét bj khac dugc st dung.

3. Khéng st dung néu day phich cdm bi hdng hodc Day nguén khéng tich hgp gidc cé
chan cam tiét dién 2,5 mm2.

4. Khong lam v3 bé mat b&p, néu bé mat bép bi nit, tit bép ngay lap tic va dem bép
t6i cac trung tdam bao hanh.

. Khéng tu thay ddi cac bd phan, hoac tu slia chiia bép .

. Khéng dat bép trén nhiing bé mat khéng 6n dinh.

. Khéng st dung bép gan IGia hodc nhiing nai &m udt.

. Khéng di chuyén bép khi cé ndi hodc chéo & trén.

Khong lam néng néi tréng hodc lam ndi qua néng.

10. SU dung bép vdi khdong gian di rong xung quanh, khi hoat dong, b&p phai dugc
gili khoang céch it nh&dt 10cm véi cac buc tudng.

11. Gili bé m&t bép sach sé.

12. Khéng dugc st dung b&p ndu néu (bao gébm ca tré em) cé stic khde kém, mat kha
nang giac quan hodc cé bénh tam than, thi€u kinh nghiém hay kién thc, trii khi ho
dugc giam sat va huéng dan bdi ngudi c6 kha ndng dam béo toan an toan cho ho.
13. Khéng bit kin 16 thoat khi hodc 16 théng hai.

14. Khéng cham vao tdm nhiét ngay sau khi nh&c ndi chao ra khéi, tdm nhiét Iic nay
van con rét néng.

15. Khong dat tdm kim loai dudi bép, né sé bj chay dugi day b&p cam ing do hiéu ting
dién tu.

16. Cac day dién clia bép phai dugc thay bdi cac ky thuat vién du trinh do.

©oNO O,



06 Premium Brand Of SUNHOUSE

LAM SACH VA BAO TRI

1. Hay NGAT dién va rat phich khdi 8 c&m truc khi lam sach bé&p ciia ban.

2. Khéng lam sach bép cho d&n khi n6 da ngudi hoan toan.

3. Dé loai cac vét bam ban, hay sif dung chat tay ria.

4. Sau khi loai bd cac vét bam ban, hay st dung mot miéng vai ust dé lau sach.

5. Khéng lam sach tryc ti€p véi nudc, nudc sé tran vao bén trong va cé thé gay ra sy
6.

6. Lam sach ndi va chao trudc khi ndu an, néu khéng sau qué trinh ndu nudng tdm
nhiét c6 thé bi bam bén va déi mau.

7.Ban c6 thé loai bd v&t ban & bén trong hodc thdng hoi biing may hut bui, hoc bang
béng, néu c6 bui ban dau, dung ban chai véi mot it chat tdy rdia dé lam sach.

8. Khong sl dung chét tdy rlia &n da dé lam sach, c6 thé gay hdng bép béng phan
ting hoéa hoc.

9. Khang sif dung benzen, son dau, ban chai cha hodc danh bong dé lam sach bép.
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SU €O THUGNG GAP VA GIAI PHAP

1. B&i vé6i 16 héng ngoai

07

MA sy cO VI TRi SU cO GIAI PHAP
. . Bat nguén sau khi nguén
E1 bign ap qua cao dién trd lai binh thudng
T P Bat nguén sau khi ngudn
E2 Dién dp qua thap dién trd lai binh thudng
E3 Cam bién nhiét dé mat kinh Yéu céu trg gitp tii dich vu
khéng hoat dong sau ban hang cua ching ti
E5 Nhiét dé bén trong bép Kiém tra xem quat khéng
quacao khi c6 dang lam viéc
2 Quat gi6 khong hoat dong
E7 Quattannhi¢tkhonghoatdong | oo gian thoai cho Ki thuat vien

2. PGi v6i 1 dién tu

MA sy co

VI TRi SU cO

GIAI PHAP

EO

Khéng cé néi

it néi Ién bé mat tam nhiét

E1

Dién ap qua thap

Yéu cau trg giap tu
dich vu sau ban hang

E2

Pbién ap qua cao

Yéu cau trg giap tu
dich vu sau ban hang

E3

Nhiét o mét kinh qua cao

Bat nguén sau khi nguén
dién tré lai binh thuéng

E4

Cam bién nhiét do matkinh
khéng hoat dong

Kiém tra xem quat khéng
khi c6 dang lam viéc

E6

Nhiét doé IGBT qua cao

Yéu cau trg giap tu dich vu sau
ban hang cua chung téi

E7

Quat tan nhiét khéng hoat dong

Quat gi6 khéng hoat dong
goi dién thoai cho ki thuat vién




