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Trung tam Dich vu

Trung tam Bao hanh Thai Duong Dong Anh

Nhat Ban lién doanh, nang tam séng khoe.
Bxogsaatt. BRONGEFEKEDOHEL.

HaNo6i 1 Do Ha, Xa Tién Phong, Huyén Mé Linh, TP Ha Noi

Ha Nogi 2 Trung tam Bao hanh Huy Khanh Ha bong S6 36 Ngo Thi Nham, Phuong Ha Cau, Quan Ha bong, TP Ha Noi

HaNo6i 3 Trung tam Bao hanh Thai Duong Chuéng My A15.3 Trang An Trén, Thi trdn Chuc Son, Huyén Chuong My, TP Ha Noi
Bac Ninh Trung tam Bao hanh Héng Hai S6 108, Tran Hung Dao, Phuéng Tién An, TP Bac Ninh, Tinh Bac Ninh
Bac Giang 1 Trung tam Bao hanh Thanh Sam Dusng Giap Van Cuong, Phé Thanh Hung, Thi Tran D6i Ngo, Tinh Bac Giang
Béc Giang 2 Trung tam Bao hanh Ha Kién 129 Buong Nguyén Thi Luu, Phutng Ngo Quyén, TP Bac Giang, Bac Giang
Hung Yén Trung tam Bao hanh Binh An S6 188 Lé Van Luong, Phuéng An Tao, TP Hung Yén, Tinh Hung Yén

Hai Duong Trung tam Bao hanh Khanh Linh S6 10 VO Kham Lan, Phuéng Hai Tan, TP Hai Dudng, Tinh hai Duong

Hai Phong Trung tam Bao hanh Gia Hung S6 462 Chg Hang, Phutng Du Hang Kénh, Quan Lé Chan, TP Hai Phong
Quang Ninh 1 | Trung tam Bao hanh Duy Théng T6 2, Khu 5, Phuéing Ha Tu, Thanh Ph6 Ha Long, Tinh Quang Ninh

Quang Ninh 2 | Trung tam Bao hanh Trung Buc SG6 945, T6 5, Khu Lam Thach A, Phuang Cdm Thach, TP Cam Pha, Tinh Q.N
Quang Ninh 3 | Trung tam Bao hanh Hong Ngoc S6 359 T6 33A Khu Cau Sén, Phuang Yén Thanh, TP Uong Bi, Quang Ninh
Thai Binh 1 Trung tam Bao hanh Rinh Long S6 272 Phé Tran Hung Dao, TP Thai Binh, Tinh Thai Binh

Thai Binh 2 Trung tam Bao hanh Thai Binh S6 402 Ly Thuong Kiét, Phuong Tran Lam, TP Thai Binh, Tinh Thai Binh
Nam Dinh 1 Trung tam Bao hanh Thanh Tung S6 835 Dudng Dién Bién, Xa Loc Hoa, TP Nam Dinh, Tinh Nam Binh

Nam Dinh 2 Trung tam Bao hanh Thanh bat S6 114 Nguyén Binh, Phusng Tran Quang Khai, TP Nam Dinh, Nam Dinh
Ha Nam Trung tam Bao hanh Cuong Phuong S6 46 Tran Phu, Phuéng Quang Trung, TP Ha Nam, Tinh Ha Nam

Ninh Binh 1 Trung tam Bao hanh Phu My Linh S6 132+134 Puong 30/6 Phuc Chinh 2, Phuéng Nam Thanh, TP Ninh Binh
Ninh Binh 2 Trung tam Bao hanh Phung Thinh S6 409 Puong Hai Thugng Lan Ong, phé Lé Lgi, Phuéng Van Giang, TP N.B
Thanh Hoa 1 Trung tam Bao hanh Manh Tudn 258 Truong Thi, Phuéng Truang Thi, TP Thanh Hoa, Tinh Thanh Hoa
Thanh Hoa 2 Trung tam Bao hanh Manh Phuong L6 18 Dong Bac Ga, Duong Dinh Nghé, Phuéng Dong Tho, TP Thanh Hoa
Thanh Hoa 3 Trung tam Bao hanh Thuy Duyén Ki 6t 07, Duong Cu Chinh Lan KP10, Phuang Ngoc Trao, TX Bim Son, T.H
Nghé An1 Trung tam Bao hanh Héng Ha S6 171, Buong Lé Loi, Phuong Lé Loi, TP Vinh, Tinh Nghé An

Nghé An 2 Trung tam Bao hanh Duc Vinh S6 7/A2 Hermann, Phuéng Hung Phuc, TP Vinh Tinh, Tinh Nghé An

Nghé An 3 Trung tam Bao hanh DUng Thanh An Kh6i 2 Thi trdn Yén Thanh, Huyén Yén Thanh, Tinh Nghé An

HaTinh 1 Trung tam Bao hanh Hdu Thinh S6 301 Tran Phu, Phuéng Buc Thuan, TX Héng Linh Tinh Ha Tinh
HaTinh 2 Trung tam Bao hanh Thai Duong Phat S6 11 Lé Dai Hanh - Phuong Hung Tri - Ky Anh - Tinh Ha Tinh

HaTinh3 CTrung tam Bao hanh Hong Ha S6 63 Dusng Tran Phu TP Ha Tinh - Ha Tinh

Ha Giang Trung tam Bao hanh Dai Buc S6 02 Pudng Hong Quan, T6 13, Phusng Nguyén Trai, TP Ha Giang, Ha Giang
Cao Béng Trung tam Bao hanh Chién Khu S6 04, T6 30, Phuéng Hop Giang, TP Cao Bang, Tinh Cao Ban

BacCan Trung tam Bao hanh DBuc Hou S6 43 T6 10, Phung Chi Kién, TP Bac Kan, Tinh Bac Kan

Lang Son Trung tam Bao hanh Ha Anh S6 344 buong Ba Triéu, Phuong Dong Kinh, TP Lang Son, Tinh Lang Son
Tuyén Quang | Trungtam Bao hanh Thanh Tuyén S6 411 Budng Quang Trung, T6 27, Phuéng Phan Thiét, TP Tuyén Quang

Thai Nguyén 1

Trung tam Bao hanh Dién May Thai Nguyén

S6 244/1 budng Bac Kan, Phudng Hoang Van Thy, TP Thai Nguyén

Thai Nguyeén 2

Trung tam Bao hanh Sao Viét

SG6 68A Butng CMT8, t6 6 P. Phan Dinh Phung . TP Thai Nguyén

SonLa

Trung tam Bao hanh Lam Ding

S6 229B Dusng Tran Dang Ninh, T6 8 Phudng Quyét Tam, TP Son La

Dbién Bien Trung tam Bao hanh Quang DUng SG6 337 T6 23 Phuong Tan Thanh, TP Dién Bién Phu, Tinh Dién Bién
HoaBinh Trung tam Bao hanh DUng Linh S6 117 Hoang Van Thu Té 2, Phuong Thinh Lang, TP Hoa Binh, Hoa Binh
Lai Chau Trung tam Bao hanh Viét Nguyeén T6 8 Phudng Quyét Tién, TP Lai Chau, Tinh Lai Chau

Lao Cai Trung tam Bao hanh Van Nam S6 96 Duong Leé Lai, Phuong Kim Tan, TP Lao Cai, Tinh Lao Cai

Yén Bai Trung tam Bao hanh Manh Su SN 52 Budang Tran Hung Dao, Phuéng Hong Ha, TP Yén Bai, Tinh Yén Bai

Oy 10) .
[ Hotline 1900 5555 66
Eux¥ www.kangaroo.vn
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Model: KG18RIH1

DANG KY BAO HANH DIEN TU

(*Chi tiét vui Iong xem mdt sau)

Soan tin nhan gui 8088 theo
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Quét QR CODE
hoac truy cap
website
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Quy ché bao hanh:

I. Thai han bao hanh
Thoi han bao hanh dudc xac nhan dua vao thong tin duoc dang ky bao hanh dién tu.

1. Diéu kién dudc bao hanh

1. San pham phai dudc dang ky bao hanh dién tu.

2. San pham chinh hang Cong Ty C6 Phan Lién Doanh Kangaroo Quéc Té.

3. Tem niém phong (tem v6) con nguyén dang, khong rach roi.

4. Kiéu may (Model), s6 may (Serial No) dan trén san pham phai trung vai thong tin dang
ky bao hanh dién tu.

5. Cac hu hang do 16i san xuét.

Luu y:

- Quy khdch vui long ddng ky bdo hanh theo hudng dan ¢ mét trudc dé dam bdo quyén Igi. Néu la Pai
Iy vui long dang ky tai khodn tai website https://baohanhdientu.kangaroo.vn/dang-Ky. Sau do dang ky
bdo hanh dién tu truc tiép trén website hodc soan tin nhdn theo cu phap: KG <dau cdch> DL <d&u
cdch> SERIAL <d&u cdch> S6 dién thoai khach hang Gui 8088

- Trong trudng hdp san phdm chua déng ky bdo hanh dién td thi thoi han bdo hanh dudc tinh tu ngay
sdn xudt hodc dudc tinh ti ngay mua hang tuy thudc theo diéu kién nao dén trudc, can cU theo ngay
sdn xuat trén hé thoéng cla Kangaroo hodc héa don GTGT hodc hda don ban hang truc tiép do cd quan
thué phat hanh.

- Moi théng tin chi tiét quy khach vui long lién hé téng dai qua sé hotline 1900555566 hodc truy cap
website https://baohanhdientu.kangaroo.vn

Cam on Quy vij da st dung sdn pham cua tap doan Kangaroo

VUi long doc k¥ hudng dan 18p ddt va van hanh san pham trong cuén sdch nay.

Gilf lai sdch hudng dan st dung dé thuan tién cho nhing lUc cadn tham khao vé sau.
Khdch hang tu chiu trdch nhiém vé nhing thiét hai, tén that vé ngudi hay vat chat phat
sinh truc tiép hodc gidn tiép tu viéc i8p ddt hodc bao tri theo dinh kY va/hodc sU dung
sadn phdm khong dung cdch, khéng tudn thu day du cac quy dinh trong ban sdch hudng
dan st dung nay.

Dear value Customer,

Thank you very much for using Kangaroo product.

Please read the Instruction Manual carefully before using the product to ensure that
you obtain the best possible results and safety. Keep the Manual for future reference.
Kangaroo is not liable for any losses damages arising from incorrect installation or use
of the product.

‘ Jj THIET BI GIA DUNG , VAT LIEU XAY DUNG
" HOME APPLIANCES -’ BUILDING MATERIALS
/= THIET BI NHA BEP . DIEN LANH
') KITCHEN APPLIANCES \/ FREEZER
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NG6i com dién | IH Rice cooker

CAU TAO & THONG SO KY THUAT

THONG SO KY THUAT BANG DIEU KHIEN
Model KG18RIH1 Kangaroo
Cong suat 1200 W = -
Dung tich 1.8L
Dién ap 220V~50Hz
Lugng coc 2-10
SO NgUGI 5-10 ngudi

CAC BO PHAN CHiNH

1. Nap
5. Nap nhom

2. Quai xach

3. Than noi

4. Dé 6. Xoong

Co6c dong Gia hap Thia com Thia canh

NGi com dién | IH Rice cooker 02




HUONG DAN SU DUNG

DPoc k¥ huong dan su dung trudc khi dung
-Khi cdm dién, cdn dam bao dién ap cua 6 cam phai phu hop voi dién ap cua
san pham.

-Thao tat ca cac bo phan nhu xoong ndi com, 16 thoat hoi, ndp trong dé vé
sinh truoc khi bat dau sU dung lan dau.

-Dam bao rang khong co bat ky bui ban nao con bam ¢ day long ndi. Xoay
long nOi sang trai va phai dé dat vao dung vi tri cla mam nhiét.

-Veé sinh noi bang khan mém va nudc. Khong co rua bang ban chai, bong thép
hoac cac dung cu kim loai khac. Tat ngudn va rut day nguén sau khi su dung.

Hen gio
-An “Hen gi”, n6i com sé chuyén sang trang thai hen gio. An “Gig” va “Phut”
dé diéu chinh thoi gian mong mudn.

-Dé diéu chinh thoi gian ndu, hay cai dat thai gian ndu trudc, sau do cai dat
hen gio

-Thdai gian hen gi¢ la théi gian hoan thanh chu trinh nau.
Vi du: luc nay la 12h00 trua, néu ban mudn an com lUc 6h00 t6i, ban cai dat
thai gian 1a 6:00 gio. Sau do, ban sé co com chin vao luc 6h00 toi.

Gi0o am
-Sau khi ndu xong, noi com sé tu dong chuyén sang ché do gio dm, thoi gian
gig am lau nhat la 12 gio.

NGi com dién | IH Rice cooker

HUONG DAN SU DUNG

HUGNG DAN SU DUNG VA BANG THOI GIAN THAM KHAO

Chuc
nang

Huong dan su dung

Thaoi gian
mac dinh

Pham vi diéu
chinh thai gian

Hen gio

com

An biéu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Com”,
den hién thi sé sang. An “Bat dau” dé
noi com vao ché dé ndu com. Sau khi
két thuc, ndi com sé tu dong chuyén
sang ché do git am

24 gio

Ndu
nhanh

An biéu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Né&u
nhanh”, den hién thj sé sang. An “Bat
dau” dé noi com vao ché do nau
nhanh. Sau khi két thuc, noi com sé
ty dong chuyén sang ché do git dm

24 gio

com
chay

An biéu tuong “<”", “>" hoac truot
thanh “Chuc nang” dé chon “Com
chay’, dén hién thi sé sang. An “Bat
dau” dé noi com vao ché do com
chay. Sau khi két thuc, n6i com sé tu
dong chuyén sang ché do git am

70 phut

50-120 phut

Chao

An bidu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Chao”,
den hién thi sé sang. An “Bat dau” dé
noi com vao ché do chao. Sau khi két
thuc, ndi com sé ty dong chuyén sang
ché do git am

1.5 gio

1-3 gio

24 gio

Sup

An biéu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Sup”, dén
hién thi sé sang. An “Bat dau” dé noi
com vao ché do sup. Sau khi két thuc,
noi com sé ty dong chuyén sang ché
do gitr am

2 gio

1-4 gio

24 gio

Hap

An biéu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Hap”, den
hién thi sé sang. An “Bat dau” dé nai
com vao ché do hadp. Sau khi két thuc,
noi com sé tu dong chuyén sang ché
do gitr am

30 phut

10-60 phut

24 gio

NGi com dién | IH Rice cooker
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HUONG DAN SU DUNG

HUGNG DAN SU DUNG VA BANG THOI GIAN THAM KHAO

Chuc
nang

Hudéng dan su dung

Thai gian
mac dinh

Pham vi diéu
chinh thai gian

Hen gio

SUa chua

An biéu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Stua
chua”, dén hién thi sé sang. An “Bat
dau” dé noi com vao ché do sta chua.
Sau khi két thuc, ndi com sé tu dong
chuyén sang ché do cho

8 gio

6-12 gio

Banh

An biéu tuong “<”, “>" hodac truct
thanh “Chuc nang” dé chon “Banh’,
den hién thi sé sang. An “Bat dau” dé
noi com vao ché do banh. Sau khi két
thuc, ndi com sé ty dong chuyén sang
ché do cho

50 phut

30-60 phut

Lam
nong

An biéu tuong “<”, “>" hoac truct
thanh “Chuc nang” dé chon “Lam
nong”, dén hién thi sé sang. An “Bat
dau” dé noi com vao ché do lam
nong. Sau khi két thuc, ndi com sé ty
dong chuyén sang ché do git dm

24 gio

Ty lam
sach

An biéu tuong “<”, “>" hoac truot
thanh “Chuc nang” dé chon “Ty lam
sach”, den hién thi sé sang. An “Bat
dau” dé noi com vao ché do tu lam
sach. Sau khi két thuc, noi com sé ty
dong chuyén sang ché do git am.
Chon ché do nay dé lam sach, tiét
trung binh sUa, doa..

20 phut

10-60 phut

24 gio

BANG THOI

GIAN THAM KHAO

Com

Nau nhanh Com chay

Chao

Sup

50 phut

45 phut 70 phut

1-3 gio

1-4 gio

Hap

SGUa chua Banh

Lam nong

30 phut

6-12 gio 50 phut
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VE SINH VA BAO DUONG

HUGNG DAN VE SINH NOI TRUGC KHI DUNG

- Néu cd manh vun, byi ban trén mam
nhiét can lau sach trudc khi dung

- Dat ruot néi theo huong thang dung
vao trong ndi com mot cach nhe nhang

/%
,ﬂ ﬁ N
\\ /‘
k—

- Sau khi vo gao, can lau kho nudc va
lam sach bui ban bén ngoai rudt noi

- Dé lam sach nap bén trong, dn kep & phan
nap trén va kéo nhe ndp trong ra. BEé 1ap lai,
dat ndp tu phan dudi va nhe nhang &n nap vao.

Vé sinh long néi, van hai, vung:

- SU dung nudc dm, chat tdy ria va miéng bot bién dé vé sinh long noi, nap bao
veé chéng trao. Khong su dung chat tdy mau va miéng rua bang kim loai.

- Khi thuc pham dinh trong long nodi, nén ngam mot luc trude khi ria noi

D6i vai long noi, can chu v:

- SU dung thia g6 hoac nhua, khong s dung thia kim loai.
- D& bao dam tudi tho ndi, khong cat doé an trong noi.

- Khong dé chat chua trong ndi dé tranh an mon.

Vé sinh va bao duéng cac bé phan khac:

- SU dung vai udt dé vé sinh bé mat noi com, vung noi va day dién; khong su
dung chat tdy rua.

- SU dung khan lau dé vé sinh mam nhiét néu co nuéc hoac com roi vao.

Luu v: Trudce khi veé sinh, phai ngat ngudn dién va che néi ngudi dé tranh bi thuong

NGi com dién | IH Rice cooker 06
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SU CO VA PHUONG PHAP KHAC PHUC

Hién tugng

Nguyén nhan

Khéc phuc

beéen bao khong

1. Bang diéu khién

1. RUt dién va kiém tra.

sang, mam nhiét | khong bat. 2. Doi dén khi co dién
khong nong 2. Méat dién

Mam nhiét 1. Hong bang Qiéu khién. | Gui dén Trung tdm bao
khong nong 2. Cau chi bi n6 hanh dé sua chia hoac

thay thé.

bén bao sang
nhung mam nhiét
khong nong

1. Hong mam nhiét
2. Hong bang diéu khién.

GUi dén Trung tam bao
hanh dé sua chra hoac
thay thé.

Com khoéng chin

1. Gao qua nhiéu hoac
gqua it

2. Ty |é gao va nuoc
khong dung

3. Dat léch 1ong noi

4. Co vat la gia long noi
va mam nhiét

5. Rudt n6i mop méo

6. Hong bang diéu khién.
7. Hong bd cam bién.

1. Biéu chinh ludng nudc
Vva gao trong pham vi muc
thdp nhdt va cao nhat.

2. Diéu chinh ty 1é gao va
nuac

3. Xoay long noi, kiém tra
b6 cdm bién cla mam
nhiét

4.Bo vat lara

5. Thay rudt ndi mai

6.7. GUi dén Trung tam bao
hanh dé sua chia hoac
thay thé.

Com chay khet

1. Ruot nGi mop meo
2. Dat léch long noi

3. Hong bang diéu khién.

4. Hong bd cam bién

1. Thay rudt ndi moi

2. Xoay long noi, kiém tra
bd cam bién cua mam nhiét
3.4. GUi dén Trung tam bao
hanh dé sua chia hoac
thay thé.

NUGC trao ra

DO nudc qua nhiéu

Giam luong nudc

Ngoai
LCD hién thi: Hong bang diéu khién GUi dén Trung tdm bao
E1l,E2, E3, E4 hanh dé sua chia hoac

thay thé.

NGi com dién | IH Rice cooker

PRODUCT SPECIFICATIONS

PRODUCT SPECIFICATIONS

Maodel KG18RIH1
Power 1200 W
Capacity 1.8L

Rated Voltage 220V~50Hz
Rice Cups 2-10
Suitable people 5-10 people

CONTROL PANEL

1¢angaroo
A5 VWA D

Caibat

(caiost | cio )

Com N4 Chéo Sup

Hép Strachua  Banh LamNéng  TuLamSach

NGi com dién | IH Rice cooker 08




PRODUCT SPECIFICATIONS

MAIN PARTS

1. Top lid

5. Aluminum
cover

2. Handel

3. Housing

4. Base 6. Inner pot

ACCESSORIES

Inner pot Measure cup Steamer Rice spoon Soup spoon

NGi com dién | IH Rice cooker

USING WAY

Read the instruction manual careful and do it according to the indication of IM.
- Plug in and make sure the voltage of home socket is match with this product.

- Please take out all parts, such as ceramic coating inner pot, steam outlet,
detachable inner lid to wash when in the time to use.

- Please make sure there is no any impurities in the bottom of inner pot. And
you need to make left and right rotation of the inner pot, to make sure the
inner pot is completely fit closely with the heating plate.

- Please clean the pot with a soft cloth and water. Do not scrub it with a pot
brush, steel ball or a hard dish cloth. Please turn off the power and unplug the
power cord after using.

Time preset
- Choose the function with preset; press’Preset”, rice cooker goes into preset

status. Press “Hour” and “Min"to adjust time, rice cooker will start work.

- If you want to adjust the cooking time. Please set cooking time firstly and
then set the preset time.

- The preset time of our product is the cook finish time.

- Such as, now is 12:00 pm, if you want to eat in 18:00pm. Then set up 6:00
hours. You can have a good dinner at 18:00

Keep Warm

- After cooking done, rice cooker will automatically go to keep warm status,
the longest keep warm time is 12 hours.

NGi com dién | IH Rice cooker 10
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USING WAY

Menu

Operation step

Default
time

Time adjust-
ment range

Preset

Cook

Press <, > or slide “Menu” to
choose “Cook”, indicator lights will be
flash. Press “Start” to start cooking,
after complete working, automatical-
ly go to keep warm.

24 hr

Fast cook

Press <, > or slide “Menu” to
choose “Fast cook”, indicator lights
will be flash. Press “Start” to start
cooking, after complete working,
automatically go to keep warm.

24 hr

Crispy
rice

Press <, > or slide “Menu” to
choose “Crispy rice”, indicator lights
will be flash. Press “Start” to start
cooking, after complete working,
automatically go to keep warm.

70 min

50-120 min

Porridge

Press <, > or slide “Menu” to
choose “Porridge”, indicator lights
will be flash. Press “Start” to start
cooking, after complete working,
automatically go to keep warm.

1.5 hr

1-3hr

24 hr

Soup

Press <, > or slide “Menu” to
choose “Soup”, indicator lights will be
flash. Press “Start” to start cooking,
after complete working, automatical-
ly go to keep warm.

2 hr

1-4 hr

24 hr

Steam

Press <, > or slide “Menu” to
choose “Steam”, indicator lights will
be flash. Press “Start” to start
cooking, after complete working,
automatically go to keep warm.

30 min

10-60 min

24 hr

NGi com dién | IH Rice cooker

USING WAY

Operation ste Default | Time adjust-
Menu p p time ment range Preset
Yogurt Press <, > or slide “Menu” to 8 hr 6-12 hr -
choose “Yogurt”, indicator lights will
be flash. Press “Start” to start
cooking, after complete working,
automatically go to standby mode.
Cake Press <, > or slide "Menu” to choose| 50 min 30-60min -
“Cake”, indicator lights will be flash.
Press “Start” to start cooking, after
complete working, automatically go to
standby mode.
Reheat Press <, > or slide “Menu” to - - 24 hr
choose “Reheat”, indicator lights will
be flash. Press “Start” to start
cooking, after complete working,
automatically go to keep warm.
Auto Press <, > or slide “Menu” to 20 min 10-60min 24 hr
clean choose “Auto clean”, indicator lights
will be flash. Press “Start” to start
cooking, after complete working,
automatically go to keep warm.
COOKING TABLE FOR REFERENCE
Cook Fast cook Crispy rice Porridge Soup
50 min 45 min 70 min 1-3hr 1-4 hr
Steam Yogurt Cake Reheat
30 min 6-12 hr 50 min -

NGi com dién | IH Rice cooker

12




13

CLEAN AND MAINTENANCE

- Using hot water, detergent and sponge to clean inner pot, aluminum cover
with protecting overflow.
-If food stick into inner pot, you can soak for a moment before cleaning

As for inner pot, please check the instruction as below:

- Please use plastic or wood rice spoon, don't use metal rice spoon to protect
inner pot.

-In order to let inner pot use longer, don't cut food in inner pot.

- Please don't put vinegar into the inner pot to avoid corrosion

Cleanness and maintenance of the other parts:

-Using wet cloth to clean the surface of rice cooker, inner of lid, power cord,
don't use degenerate product.

- Using towel to clean the heating plate if there is some water and rice.

Remark: Before cleaning the rice cooker, you must power off and cool down
rice cooker.

NGi com dién | IH Rice cooker

PROBLEM AND METHOD OF SOLVING

Stoppage

Reasons

Solution

Indicator unlights
heating plate
unheated

1. Power control plate connection
doesn’t switch on
2. Out of power

1. Check rice cooker if unplug
2. Waiting for the power

Heating plate
unheated

1. Power control plate damaged
2. fuse has blown

Send to ‘Repair Service Centre’

Indicator lights,
heating plate

1. Heating plate damaged
2. ‘Power control plate

Send to ‘Repair Service Centre’

is wrong

3. Inner pot is oblique

4. Something between inner pot and
heating plate

5. Inner pot is out of shape

6. ‘Power control plate is damaged
7. Sensor is damaged

unheated
Rice under 1. Capacity of rice is much or less 1. Capacity of water and rice should be adjusted.,
-cooked 2. The proportion of rice and water should be limited between highest and lowest

2. To adjust the proportion of rice and water

3. Turn round inner pot, check sensor of ‘heating
plate’

4. Take it away

5. Contact with our after sales person and buy a
new one

6, 7. Send to ‘Repair Service Centre

Rice Over cooked

1. Inner pot is out of shape

2. Inner pot is oblique

3. ‘Power control plate is damaged
4. Sensor is damaged

1. Contact with our after sales person & buy a hew one
2. Turn round inner pot, check sensor of ‘heating plate’

3. Send to ‘Repair Service Centre’
4. Send to ‘Repair Service Centre’

Overflow Water is too much Reduce the amount of water
LCD show: Power Control plate have trouble Send to ‘Repair Service Centre’
E1,E2,E3 E4
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WARRANTY INFORMATION

KANGAROO IH RICE COOKER is produced under strict quality control protocols
by the technical team from Kangaroo. As a leading household appliance manu-
facturer in Vietnam, we commit to providing highest quality products and best
customer service to our customers. During warranty period, all malfunctions
and defectives caused by manufacturer shall be serviced free-off-charge in a
timely manner.

1. The warranty period is 12 months:
This product is entitled to a warranty period of 12 months
Applied to technical problems caused by failures of manufacturer

2. You will be charged for repairing services in the following situations:
a. Damages caused by wrong use or carelessness of users.

b. Product was used with voltage different from rated one.

c. Warranty period expired

d. Disaster or fire

e. No record of warranty online activation or in the lack of invoices

f. Warranty sticker is damaged

All the contents in this USER MANUAL have been subjected to careful check. For
any mistake and omission in printing or misunderstanding of the contents, the
company keeps the right of explanations. Additionally, any technical improve-
ment will be shown in the revised manual without notice. The product appear-
ance and color in this user manual is just for your reference.
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PaNang

Trung tam Dich vu Ky thuat Mién Trung

S6 573 buong Dién Bién Phu, Quan Thanh Khé, TP Da Nang

Quang Binh 1 | Trung tam Bao hanh Tran Anh 60 Phan Dinh Phung, TP Déng Hei, Tinh Quang Binh

Quang Binh 2 | Trung tam Bao hanh Thanh Hiéu Thi Trén Ba D6n, Huyén Quang Trach, Tinh Quang Binh

Quang Tri Trung tam Bao hanh Bao Bao Thién SG6 32 Nguyén Trai, Phuong 1, TP Dong Ha, Tinh Quang Tri

Hué Trung tam Bao hanh Pham Van S6 108, Tran Hung Dao, Phuéng Tién An , TP Béc Ninh, Tinh Bac Ninh
Quang Ngai Trung tam Bao hanh Hung Phat 56 203 Lé Thanh Ton, Phusng Nghia Chanh, TP Quang Ngéi, Tinh Quang Ngai
Binh Pinh 1 Trung tam Bao hanh Thanh Binh S6 68 duong Ly Tu Trong, Phuong Lé Loi, TP Quy Nhon, Tinh Binh Dinh
Binh Dinh 2 Trung tam Bao hanh Phudc Thanh S6 17 Nguyén Trai, Phuéng Lé Loi, TP Quy Nhon, Tinh Binh Dinh

PhuYén 1 Trung tam Bao hanh Long VO L6 19A Trdn Phu, Phutng 9, TP Tuy Hoa, Tinh Phu Yén

Pho Yén 2 Trung tam Bao hanh Géi Duong 45A Tran Quy Cap, Phuéng 3, TP Tuy Hoa, Phu Yén.

Khanh Hoa 1 Trung tam Bao hanh Thai Hoa 252 Pham Van Déng, Thuan Phat, Phusng Cam Thuan,Tp Cam Ranh, Khanh Hoa
Khanh Hoa 2 Trung tam Bao hanh Hoang Minh S6 02 Ba Triéu, Phuang Phuong Sai, TP Nha Trang, Tinh Khanh Hoa

Kon Tum Trung tam Bao hanh Lam Son S6 284 Tran Phu, Phuang Théng Nhat, TP Kon Tum, Tinh Kon Tum

Gia Lai Trung tam Bao hanh Hung Ding S6 33 Nguyén Trueng To, Phueng Dién Héng, TP Plei Ku, Tinh Gia Lai

Dak Lak Trung tam Bao hanh Phong Thanh 56 5A Nguyén Khuyén, Phuang Tan Lgi, TP Buon Mé Thuoc, Tinh Dak Lak
DakNong Trung tam Bao hanh Phong Thanh T6 6 Phuang Nghia Phu, TX Gia Nghia, Tinh Dak Néng

Lam Déng 1 Trung tam Bao hanh Duy Phuong S6 18 Pham Hong Thai, Phueng 10, TP Da Lat, Tinh Lam Déng

Lam DP6ng 2 Trung tam Bao hanh Tén Luc S6 45 Lam Son, Phuong Loc Son, TP Bao Loc, Tinh Lam Déng

Trung tam

nh, TP H6 Chi Minh

S6 16/10 Hoang

H6 Chi Minh 1 Trung tam Bao hanh Tin Phat S6 237 Quang Trung, Phuong 10, Quan Go Vép, TP H6 Chi Minh

H6 Chi Minh 2 Trung tam Bao hanh H6ng Quang $6 23B Duong 66, Khu dan cu Tan Quy Dong, Phudng Tan Phong, Quan 7, HCM
HG6 Chi Minh 3 Trung tam Bao hanh Zunik 217/11/55 Bui Dinh Tuy, Phudng 24, Quan Binh Thanh, TP H6 Chi Minh

H6 Chi Minh 4 Trung tam Bao hanh Loc Phat 173/44/15/17 An Duong Vuong, Phutng An Lac, Quan Binh Tan, TP H6 Chi Minh
HG6 Chi Minh 5 Trung tam Bao hanh Kién Hoa S6 157 Nguyén Duy Trinh, Phusng Binh Trung Tay, Quan 2, TP Hé Chi Minh

H6 Chi Minh 6 Trung tam Bao hanh Hoang Phat S6 1287/10 Pham Thé Hién, Phuang 5, Quan 8, TP H6 Chi Minh

Ninh Thuan Trung tam Bao hanh Nguyén Phat S6 26 Ngo Gia Ty, Phuéng Thanh Son, TP Phan Rang Thap Cham, Tinh Ninh Thuan
Binh Phudc 1 Trung tam Bao hanh Linh Binh Phudc 56 46-47 Khu ph6 2, Phuong Phudc Binh, TX Phudc Long, Tinh Binh Phudc
Binh Phudc 2 Trung tam Bao hanh Thanh Ngan S6 338 Nguyén Hué, Phu Thinh, TX Binh Long, Binh Phudc

Binh Phudc 3 Trung tam Bao hanh Minh Nhat Phat T6 3, khu ph6 Tan Tra, Phuong Tan Xuan, TX Déng Xoai, Tinh Binh Phudc

Tay Ninh Trung tam Bao hanh Thién Chi S6 41 Co Thanh Ve, Khu phé Hiép L&, Phutng Hiép Ninh, TP Tay Ninh, Tay Ninh
Binh Duong Trung tam Bao hanh Ding 24h S$6 272E/2 Khu Phé 1B, Phutng An Phu, TX Thuan An, Tinh Binh Duong

Dong Nai 1 Trung tam Bao hanh Minh Tién S6 706 Ap Tan Hanh, Xa Xuan Bao, Huyén Cam MY, Tinh Déng Nai

Dong Nai 2 Trung tam Bao hanh Hung Phat S6 79 Tran Phu, Phuong Xuan An, TX Long Khanh, Tinh D6ng Nai

D6ng Nai 3 Trung tam Bao hanh Tran Quéc Tudn S6 18/37 Huynh Van Nghé, Phuong BUu Long, TP Bién Hoa, Tinh Dong Nai
Dong Nai 4 Trung tam Bao hanh Tién Dat 174 duong 2/9, khu phé 5, TT Trang Bom tinh Déng Nai

Binh Thuan Trung tam Bao hanh Quang Duyén S6 491 Thu Khoa Huan, Phuang Thanh Hai, TP Phan Thiét, Tinh Binh Thuan
BaRia-VT Trung tam Bao hanh Trung Kién S6 75/7 Tran Xuan Do, Phueng Thang Nhi, TP Ving Tau, Tinh Ba Ria Ving Tau
Binh Duong Trung tam Bao hanh Service Now 316 Dueng Ong Nudc , Khu ph6 Dong Tac, Phuang Tan Dong Hiép, Di An, BD
Long An 1 Trung tam Bao hanh Minh DOng PT S6 27 Quéc 16 1A, Phusng 5, TP Tan An, Tinh Long An

Long An 2 Trung tam Bao hanh Tho Ding Ap M6i 2, Xa My Hanh Nam, Huyén Duc Hoa, Tinh Long An

Long An 3 TTBH Nguyén Hoang Nhat Truong S6 63 Hung Vuong, Phuéng 2, TP Tan An, Tinh Long An

Do6ng Thap Trung tam Bao hanh Thé Ngoc S6 162 Duong 848 Khom Tan An, Phuong An Hoa, TP Sa Déc, Tinh Déng Thap
An Giang 1 Trung tam Bao hanh Thao Phat S6 107 Nguyén Hué B, Phutng My Long, TP Long Xuyén, Tinh An Giang

An Giang 2 Trung tam Bao hanh Lé Tan Buu S6 90 budng Muong Thuy, Khom Chau Long 1, Phuéng Vinh My, TP Chau Déc, AG
Tién Giang Trung tam Bao hanh Tan Kim Thanh Phat 268/2, t6 3, 4p Tan Phong, xa Tan Ly Tay, huyén Chau Thanh, tinh Tién Giang
Vinh Long Trung tam Bao hanh Tuyén Nguyén S6 219A Tran Dai Nghia, Phudng 4, TP Vinh Long, Tinh Vinh Long

Bén Tre Trung tam Bao hanh Thé Gat 682A dp Nhon nghia xa Nhon Thanh,thanh phé Bén Tre,tinh Bén Tre

Kién Giang Trung tam Bao hanh Minh Tung S6 25 Lé Thi Hong Gam, Phueng Vinh Thanh, TP Rach Gia, Tinh Kién Giang

Can Tho Trung tam Bao hanh Bui Quéc Anh S6 80 buong Phan Huy Chu, An Khanh, Ninh Kiéu, Can Tho

Tra Vinh Trung tam Bao hanh Huynh Vinh Cutng Phuong 1, Thanh ph6 Tra Vinh, Tinh Tra Vinh

Soc Trang Trung tam Bao hanh Hoang Huy S6 130 Truong Cong Dinh, Phuéng 2, TP Soc Trang, Tinh Soc Trang

Bac Liéu Trung tam Bao hanh Uy VO S6 1A/5 Tran Huynh, Khom 5, Phutng 7, TP Bac Liéu, Tinh Bac Liéu

CaMau Trung tam Bao hanh Thanh Céong 149D, duéng Nguyén Dinh Chiéu, Phudng 8, TP Ca Mau

Hau Giang Trung tam Bao hanh Co Dién Lanh SG S6 229 Tran Hung Dao, KV3 ,Phuong 5, TP Vi Thanh, Tinh Hau Giang
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