
Vacuum cleaner
User manual
VS20R90**** Series / VS15R85**** Series

• Before operating this unit, please read the instructions carefully.

• For indoor use only
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Product Specification

Model VS20R90**** VS15R85****
Power 100-240 V~ 50-60 Hz

Rated power 
consumption

550 W 410 W

Battery specification
Lithium-ion 21.9 V, 2850 mAh, 

6 cell
Lithium-ion 21.6 V, 1800 mAh, 

6 cell
Charging time 3.5 hours

Cleaning 
time

Handy
Approximately 6 minutes (MAX) / 
Approximately 30 minutes (MID) / 
Approximately 60 minutes (MIN)

Approximately 5 minutes (MAX) / 
Approximately 20 minutes (MID) / 
Approximately 40 minutes (MIN)

Soft Action 
Brush

Approximately 9 minutes (MAX) / 
Approximately 20 minutes (MID) / 
Approximately 40 minutes (MIN)

Approximately 6 minutes (MAX) / 
Approximately 20 minutes (MID) / 
Approximately 30 minutes (MIN)

Turbo Action 
Brush

Approximately 9 minutes (MAX) / 
Approximately 20 minutes (MID) / 
Approximately 35 minutes (MIN)

Approximately 5 minutes (MAX) / 
Approximately 18 minutes (MID) / 
Approximately 27 minutes (MIN)

❇❇ Charging and cleaning time may differ depending on the brushes and the conditions of 
use.
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• Before operating the appliance, please read this manual thoroughly and 
retain it for your reference.

• Because the following operating instructions cover various models, the 
characteristics of your vacuum cleaner may differ slightly from those 
described in this manual.

Caution/Warning symbols used

WARNING

Indicates that a danger of death or serious injury exists.

CAUTION

Indicates that a risk of personal injury or material damage exists.

Other symbols used

NOTE

Indicates that the following text contains additional important information.

Safety information

PREPARATION
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Failure to meet these requirements could cause damage to the internal parts 
of the vacuum and void your warranty.

General

• Read all instructions carefully. Before switching the vacuum on, make sure 
that the voltage of your electricity supply is the same as that indicated on 
the rating plate at the rear of the handy vacuum cleaner (battery contact 
side).

• WARNING : Do not use the vacuum cleaner on a wet rug or floor.

• Close supervision is necessary when any appliance is used by or near 
children. Do not allow the vacuum cleaner to be used as a toy. Do not allow 
the vacuum cleaner to run unattended at any time. Use the vacuum cleaner 
only for its intended purpose as described in these instructions.

• Do not use the vacuum cleaner without a dustbin.

• Empty the dustbin before it is full to maintain the highest efficiency.

• Do not use the vacuum cleaner to pick up matches, live ashes or cigarette 
butts. Keep the vacuum cleaner away from stoves and other heat sources. 
Heat can deform and discolor the plastic parts of the unit.

• Avoid picking up hard, sharp objects with the vacuum cleaner as they may 
damage the vacuum's parts.

• Do not block the suction or the exhaust port.

• To avoid damage, remove the plug by grasping the plug, not by pulling the 
cord.
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• This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience 
and knowledge, unless they have been given supervision or instruction 
concerning use of the appliance by a person responsible for their safety. 
Children should not clean or perform maintenance on the vacuum without 
adult supervision.

• Children should be supervised to ensure that they do not play with the 
appliance.

• The battery must be removed from the main unit before cleaning or 
performing maintenance on the vacuum.

• The use of an extension cord is not recommended.

• If your vacuum cleaner is not operating correctly, switch off the power 
supply and consult an authorized Samsung service agent.

• If the supply cord is damaged, it must be replaced by the manufacturer 
or its service agent or a similarly qualified person to avoid any electrical 
hazards.

• Do not use to suction up water.

• Do not immerse in water for cleaning.

• Please contact Samsung or a Samsung service center for a replacement if 
one is needed.
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Charging stand

• Do not modify the polarized plug to fit a non-polarized outlet or extension 
cord.

• Do not use outdoors or on wet surfaces.

• Unplug the charging stand from the outlet when not in use and before 
servicing.

• Use only the charging stand supplied by the manufacturer to recharge.

• Do not use with a damaged cord or plug.

• Do not pull or carry by the cord, use the cord as a handle, close a door on 
the cord, or pull the cord around sharp edges or corners. Keep the cord 
away from heated surfaces.

• Do not use extension cords or outlets with inadequately rated current.

• Do not charge a non-rechargeable battery.

• Do not unplug by pulling on the cord. To unplug, grasp the plug, not the 
cord.

• Do not mutilate or incinerate batteries as they will explode at high 
temperatures.

• Do not attempt to open the charging stand. Repairs should be only carried 
out by a qualified Samsung service center.

• Do not expose the charging stand to high temperatures or allow moisture 
or humidity of any kind to come into contact with the charging stand.

Vacuum cleaner

• Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.

• Do not use without a filter in place. When servicing the unit, never put 
fingers or other objects into the fan chamber in case the unit accidentally 
turns on.
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• Do not put any objects into openings. Do not use with any openings 
blocked. Keep openings free of dust, lint, hair, and anything that may 
reduce air flow.

• Do not pick up toxic materials (chlorine bleach, ammonia, drain cleaner, 
etc.).

• Do not pick up anything that is burning or smoking, such as cigarettes, 
matches, or hot ashes.

• Do not use the vacuum cleaner in an enclosed space filled with vapours 
given off by oil based paint, paint thinner, moth proofing substances, 
flammable dust, or other explosive or toxic vapours.

Installation

• If you have a problem with installing the charging stand, contact a 
Samsung service center.

 ❇ Injury or product malfunction from not installing the charging stand may 
not be compensated.

Power related

WARNING

• When installing the charging stand, do not bend the power cord with 
excessive force or put heavy objects on the power cord.

 – Otherwise, electric shock or fire may occur.

• If there is dust, water, etc. on a pin or contact point of the power plug, 
wipe them carefully.

 – Otherwise, abnormal operation or electric shock may occur.
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• Do not pull the cord and do not touch the plug with wet hands.

• Do not plug the charging stand into a power source with the incorrect 
voltage. Do not plug the charging stand into a multi-plug outlet or power 
strip. Do not leave the power cord lying on the floor. Attach the cord close 
to a wall.

 – Otherwise, electric shock or fire may occur.

• Do not use a damaged power plug, power cord, or loose power outlet.

 – Otherwise, electric shock or fire may occur.

• If the power cord is damaged, have a Samsung authorized service center 
replace the power cord with a new power cord.

 – Otherwise, electric shock or fire may occur.

Operation

WARNING

• Do not touch the charging terminal of a vacuum or charging stand with 
chop sticks, metal screw drivers, forks, knives, etc.

 – Otherwise, product malfunction or electric shock may occur.

• Make sure that the battery terminals of the charging stand do not come 
into contact with a conductor such as a bracelet, watch, metal rod, nail, etc. 

• Make sure that any liquid such as water or juice is not allowed to enter the 
vacuum cleaner or the charging stand.

 – Otherwise, electric shock or fire may occur.

• Do not use the charging stand for other purposes.

 – Otherwise, severe damage to the charging stand or fire may occur.
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• Do not vacuum liquid, blades, pins, embers, etc. during cleaning.

 – Otherwise, abnormal operation or product damage may occur.

• Do not step on the product body or strike the product.

 – Otherwise, an injury or product damage may occur.

• The brush and air outlet should not be blocked during cleaning.

 – Otherwise, product malfunction or fire may occur due to overheating of 
the product.

• This product is intended for household use only. Do not use this product 
for heavy duty cleaning, commercial cleaning, industrial cleaning, or 
cleaning outdoors, especially on stone or cement. Do not use to pick up 
chalk powder in and around billiard tables or in hospital aseptic rooms.

 – Otherwise, abnormal operation or product damage may occur.

• Do not use the product near heating appliances such as heaters, or in areas 
containing combustible sprays, or flammable materials.

 – Otherwise, fire or product deformation may occur.

• Before using the product, make sure that the filters are correctly inserted.

 – Otherwise, dust can enter the motor inside the main body and cause 
product damage. Suction force can decrease.

• If there is a gas leak or combustible spray is used, do not touch the power 
outlet and open the window for ventilation.

 – Otherwise, an explosion or fire may occur.

• If the vacuum makes a strange sound or emits a smell or smoke, turn off 
the vacuum immediately, and then contact a Samsung service center.

 – Otherwise, electric shock or fire may occur.
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CAUTION

• Do not use the product near combustible material. Also do not use:

 – In a place where a burning candle or desk lamp is placed on the floor.

 – In an area where an unattended place heater is turned on or an area in 
which there are unextinguished embers in a fireplace, in an ashtray, etc.

 – In a place where there are combustible materials such as gasoline, 
alcohol, thinner, ashtrays with unextinguished cigarettes, etc.

• Do not allow children to cling to or push the charging stand.

 – Personal injury, product and floor damage may occur.

• When you need to store the vacuum cleaner for a short time during 
cleaning, lay the vacuum on the floor. 

 – Otherwise, the vacuum cleaner may fall and could cause an injury or 
severe product damage.

• Do not charge the product near a window, heater, toilet, bathroom, etc.

• After using the vacuum cleaner, you should store it in the charging stand 
or lay it safely on the floor.

 – Otherwise, the product may fall and could cause an injury or severe 
product damage.

• Do not store the vacuum cleaner by leaning it against a wall or table.

• Do not use the vacuum cleaner for other than its intended purpose. (Do not 
allow children to ride on or play with the product.)

 – An injury or product damage may occur.
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• Before plugging in or unplugging the charging stand, turn off the vacuum 
and make sure that the pins of the power plug do not come into contact 
with your hands.

 – Otherwise, fire or electric shock may occur.

• Do not step heavily on the upper part of the wet brush while using it.

 – Otherwise, product damage or floor damage may occur.

• When using the vacuum cleaner, be careful not to hurt yourself on the 
moving or spinning parts.

 – Be careful not to suction body parts into a brush of the vacuum cleaner 
(Hair, etc.).

• When cleaning the wall or ceiling, use both hands. 

• Use both hands to clean with the vacuum. If you clean with one hand, you 
can damage your wrist or drop the vacuum and cause an injury or damage 
the vacuum.

• When assembling the vacuum, be careful not to catch your fingers or 
hands in the movement fold of the handle.

• Do not use the vacuum cleaner on objects that can be easily scratched 
(monitors, stainless steel appliances, etc.).

• Do not store the vacuum cleaner inside a car.

• Do not use water to clean the vacuum cleaner when in use.

• Use the vacuum cleaner in dry places only.

• Do not use the vacuum cleaner in wet places or on water.

• Do not use the vacuum cleaner to pick up spilled beverages or pet waste.

• Do not use the vacuum cleaner in direct sunlight or high heat.
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Maintenance

WARNING

• Before removing foreign matter inside the vacuum, turn off the vacuum 
cleaner first.

 – If the vacuum is on while you are removing the foreign matter, you can 
hurt yourself or damage the vacuum.

• When cleaning the exterior of the product, turn off the product first and 
then wipe it with a dry towel. Do not spray water directly onto the product 
or wipe it with volatile materials such as benzene, thinner, or alcohol.

 – If water gets into the product and an error occurs, turn off the product 
and contact a Samsung service center.

• After unplugging the product, clean the charging stand.

• When cleaning the washable parts, do not use alkaline detergent, acid, 
industrial detergent, air freshener, acetic acid, etc. 

 – Otherwise, product damage such as plastic breakage, deformation, 
discoloration, printing deterioration, etc. may occur.

Washable Parts
Dustbin, washable micro filter, ultra fine dust filter, 

metal mesh grille filter, dry cloth
Acceptable 
detergent

Neutral Dish washing detergent

Prohibited 
detergent

Alkaline Lox, mold cleaner, etc.

Acid Paraffin oil, an emulsifier, etc.

Industrial cleaners
NV-I, PB-I, Opti, alcohol, acetone, benzene, thinner, 

etc.

Air freshener Jet spray air fresheners (coffee flavor, herb, etc.)

Oils Animal oils, vegetable oils

Etc. Edible acetic acid, vinegar, glacial acetic acid, etc.

CAUTION

• Do not push the vacuum cleaner while it is stored in the charging stand.

 – Personal injury, floor and product damage may occur.
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Name of the parts

INSTALLATION

01 Pipe (Adjustable)
02 Dustbin
03 Metal mesh grille filter
04 Washable micro filter
05 Ultra fine dust filter
06 Dustbin release button
07 Display
08 Power( ) button
09 Suction power control button
10 Handle

11 Battery level indicator
12 Battery release button
13 Pipe release button
14 Pipe length adjustment button
15 Brush release button
16 Vacuum charging part
17 Accessory holder
18 Additional battery charging slot
19 Power cord

❇❇ Battery Spec

VS20R90**** series : Lithium-ion 21.9 V , 2850 mAh, 6 cell

VS15R85**** series : Lithium-ion 21.6 V , 1800 mAh, 6 cell

❇❇ Those two batteries are not compatible with each other.

10

12

14

15

01

02

05

06

07

08

09

13

11

04

03

19

18

16

17

A type

B type
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Accessories
Accessories may differ depending on the models. 

 

   

Pipe (Adjustable) Battery

User manual Screws: 2 EA  /  
Screw anchors: 2 EA /  

Fixing hook: 1 EA

Charging stand /  
Screw: 1 EA / Power cord

*Flexible Tool Combination Tool Extension Crevice Tool

*Brush holder *Soft Action Brush *Turbo Action Brush

*Mini Motorized Tool *Wet Brush /  
Multi-use wet pad

*Single-use wet pad / 
Attachable pad

* Optional
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Installing the charging stand

Installation guide

2

3

4

1

'Click'

Assembling the charging stand

1 Assemble the stand pipe to the bottom 
support, and fix it with a screw (small).

 – Make sure the direction for the 
assembly is correct and push it in firmly 
so that the screw hole is made correctly.

2 Assemble the vacuum charging part to 
the top of the stand pipe. 

 – Do not disassemble it after the 
assembly.

3 Connect the power cord to the rear of the 
charging stand.

 – Hold the connection part of the cord 
and push it onto the connection pins 
firmly until the gray lines on the tip of 
the cord are not visible.

 – When inserting the cord into the 
groove on the bottom of the bottom 
support, charging stand can be installed 
close against the wall. 

4 Plug in the charging stand.

2

3

4

1

66 cm60 cm

Fixing by the hook

1 Using the fixing hook as a template, mark 
where the top and bottom screw holes 
will be placed on the wall.

 – Top: 66 cm from the floor 

 – Bottom: 60 cm from the floor

2 Drill the holes using a 6 mm drill bit, and 
put the provided screw anchors into the 
hole. 

3 Fix the fixing hook to the wall with the 
provided screws (large).

4 Hook the groove of the charging stand 
into the fixing hook.

❇❇ Please refer to the QR code for detailed information on the installation and 
charging method of the charging stand.
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OPERATION

Using the vacuum cleaner

Using the charging stand

Charging

❇❇ Make sure the back of the battery 
is correctly placed onto the vacuum 
charging part. 

❇❇ Check if the battery level indicator is 
displayed while charging.

❇❇ The battery level indicator blinks while 
charging. When charging is complete, the 
blinking stops and the light level dims. 

Storing the accessories

❇❇ When accessories are disassembled to be stored, dust may fall from the suction part of 
the vacuum cleaner.

❇❇ After cleaning, shorten the pipe length and operate in MAX mode for 10 seconds.

1

2

Release button

A type B type

Storing the wet brush

When the brush holder is assembled to the charging stand, wet brush can also be stored at 
the charging stand.

❇❇ Do not assemble the mini motorized tool to the brush holder. Otherwise, the product can 
be damaged.

❇❇ If the pad is wet and stored at the wet brush, the wall near the wet pad can be 
contaminated. After cleaning the pad, dry the pad completely. 

❇❇ When disassembling the brush holder, press the 2 release buttons on the holder.
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Charging the battery

❇❇ When the battery level indicator is at its lowest level and blinks( ) charge the battery.

❇❇ When charging the vacuum, make sure the connection part of the charging stand is 
correctly connected.

❇❇ The vacuum cleaner cannot be used while it is charging.

CAUTION

• Before ejecting the battery, the product must be turned off. (If the battery is forcibly 
ejected while the vacuum is operating, the vacuum can malfunction.)

• Be careful not to drop the battery. If you do, you can injure yourself or damage the 
battery.

Ejecting the battery

Press the battery release button at the rear 
of the handle to eject the battery.

‘Click’

Re-inserting the battery

Push the battery to the end until you hear 
it click.

Charging the additional battery

• Charge the additional battery at the 
additional battery charging slot at the 
bottom of the charging stand.

• Push the battery in firmly.

• Check if the battery level indicator is 
displayed while charging.
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Operating the vacuum cleaner

When the brush clings to the floors such as a carpet, a mat, bedding, etc. or does not spin 
properly, change the suction power to 'MIN' or 'MID' mode. 

Power ( ) on / off

When pressing the power button, the 
vacuum cleaner starts operation in ‘MID’ 
mode.

• When the wet brush is assembled, 
operation starts in ‘WET’ mode.

Controlling suction power

You can control the suction power of the 
vacuum cleaner.

• + button: Increases suction power.

• - button: Decreases suction power.

❇❇ The suction power control button does 
not work in WET mode.

01

04

02

03

05

Checking the display

01 Clogged: When the dustbin, pipe, or 
suction part is clogged

02 Spinning brush stuck: When a foreign 
matter is clogged at the spinning brush

❇❇ If the overheating prevention device 
of the motor works, the spinning brush 
stuck display will not turn on.

03 No Filter: When the washable micro 
filter is not assembled correctly

04 Suction power: Displays current suction 
power.

05 Wet brush cleaning mode: When the wet 
brush is assembled

❇❇ If the display above 01, 02, or 03 blinks a 
few times and the vacuum cleaner stops 
operation, please take action by referring 
to the maintenance part of this manual.
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Using the accessories

If the vacuum operates with the spinning brush not working, check whether the brush gets 
excessive force or clogged with a foreign matter. (Please refer to the troubleshooting part of 
this manual.) 

Adjusting the pipe length

Press the button at the rear of the pipe to 
adjust the length of the pipe in 4 steps.

‘Click’

Soft Action Brush

Use to clean a floor (wood and linoleum).

‘Click’

Mini Motorized Tool

Use to clean bedding.

2

1
‘Click’

Combination Tool

Use to remove dust from curtains, furniture, 
sofas, etc.
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2

1

‘Click’

Extension Crevice Tool

Use to remove dust in grooves of window 
frames, chinks, corners, etc. 

‘Click’

Flexible Tool

Use to clean the places hard to reach 
such as upper or rear parts of furniture or 
ceilings.

NOTE

• The Flexible Tool can be connected to the 
Combination Tool and Extension Crevice 
Tool.

Disassembling the accessories

• When disassembling the pipe, press the 
release button at the rear of the pipe.

• Before disassembling the accessories, 
operate in MAX mode for more than 
10 seconds to remove foreign matter 
remained in the accessories. 

• When disassembling the brush, press the 
release button at the rear of the brush.
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Velcro side

Single-use 
wet pad

Multi-use 
wet pad

<Back><Front>

Using the single-use wet pad

Using the multi-use wet pad

1

2

3

‘Click’

‘Click’

Attachable pad

Velcro Spin disk

Wet Brush

Use to clean a floor with a wet pad (wood 
and linoleum).

❇❇ The Wet Brush does not have a dust 
suction function.

❇❇ When attaching the wet pad, make sure 
the pad is in the center of the spin disk.

❇❇ After using the wet brush, store it at the 
brush holder.

Using the multi-use wet pad

Attach the multi-use wet pad to the spin 
disk.

Using the single-use wet pad

 Attach the attachable pad to the spin disk 
and  attach the single-use wet pad on top 
of it .

❇❇ When using the single-use wet pad, make 
sure the direction of the attachable pad is 
correct. Velcro side is the front side.

❇❇ After using the single-use wet pad, 
discard the pad.

❇❇ If you use the single-use wet pad without 
the attachable pad, cleaning performance 
can be degraded.
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Maintaining the vacuum cleaner

MAINTENANCE

When to empty the dustbin Emptying the dustbin easily 
without causing dust clouds

Emptying and cleaning the dustbin

1

2

1

2

Filter handle

 After pressing the dustbin release button, 
 pull the dustbin in the direction of the 

arrow.

Pull the washable micro filter out by 
holding the filter handles inside the 
washable micro filter.

❇❇ For detailed information, please refer to the QR code. 

CAUTION

• Before cleaning the vacuum cleaner, turn it off. 

• When the dustbin or filter is filled with dust, the vacuum cleaner may stop due to the 
overheating prevention device of the motor. 

• You should clean the dustbin or filter before it becomes completely full (Max sign).
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3

2

3

1

4

 While pressing the button,  turn the 
dustbin cover and  remove it from the 
dustbin.

Remove the dust on the metal mesh grille 
filter with the combination tool.

❇❇ Do not pull the rubber attached to the 
metal mesh grille filter.

5 6

‘Click’

After emptying the dustbin, clean it and dry 
in the shade.

❇❇ When heat is applied, product 
malformation may occur.

Reassemble the dustbin cover aligning the 
dustbin release button with the groove of 
dustbin.

7 8

2

1

‘Click’

Put the washable micro filter in the dustbin 
cover by fitting in grooves of the dustbin 
cover.

Assemble the dustbin to the vacuum in the 
order shown in the image by pushing it 
until you hear it click.
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Cleaning the filter

• To maintain the best performance of the filter, remove the dust on the filter frequently 
and clean the filter with water once a month.

 – After cleaning, dry completely for more than 24 hours in the shade before use.

 – When heat is applied, product malformation may occur.

Washable micro filter

1 2

Ultra fine dust filter

1 2 3

❇❇ When assembling, turn the filter until the line below the lock image is not visible.
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Cleaning the accessories

Mini Motorized Tool

Soft Action Brush

1 2

3 4

‘Click’

NOTE

• When foreign matter remains on the 
brush, remove it with a wet tissue or a 
dry cloth.

CAUTION

• Do not clean the spinning brush and 
suction part with water.

• Do not use the Soft Action Brush to 
remove moisture such as spilt liquid and 
pet's waste.

Turbo Action Brush

1 2

3 4

Click

• If the foreign matter is not removed, use 
a scissors to remove it.

NOTE

• If a cloth or other foreign matter is 
vacuumed up and tangled with the 
spinning brush (drum), the spinning brush 
will stop working to protect the brush 
motor. After cleaning the brush, turn the 
power off and then on again.

• If a brush does not work after cleaning, 
turn the power off and then on again.

• When cleaning the brush, be careful not 
to catch your fingers in the fold of the 
brush.
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Battery usage

NOTE

• If your vacuum cleaner does not 
work after you charge the battery, 
change the battery. If it still does 
not work with the new battery, 
contact a Samsung service center. 

• You can charge two batteries at 
the same time. Additional battery 
is sold separately. 

• When you purchase a battery in 
a Samsung service center, check 
for the genuine Samsung logo on 
the battery ( ) and the 
battery name (VS20R90**** Series: 
VCA-SBT90 / VS15R85**** Series: 
VCA-SBT90E).

CAUTION

• Do not disassemble the battery or 
the charging stand.

• Do not apply heat to the battery 
and do not put the battery in a 
fire.

• As the battery is manufactured 
only for this product, do not use 
the battery for other electronic 
appliances or other purposes.

• Removing the battery during 
operation may cause product 
malfunction.

Notes and cautions

APPENDIX

 

Wet Brush

1 2

3 4

NOTE

• If the spinning brush does not work even 
after cleaning the Soft Action Brush and 
Wet Brush, the overheating prevention 
device of the brush motor might be in 
operation. Wait 30 minutes or more to 
cool the motor and operate again.

Extension Crevice Tool / Adjustable 
pipe
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• If the battery is removed while 
the vacuum cleaner motor is 
operating, the battery may not 
work for 30 seconds after being 
re-attached for safety reasons.

• Battery charging time and usage 
time may shorten with increased 
battery use. When the battery 
no longer charges or runs down 
quickly, replace the exhausted 
battery with a new one.

• Use only the charging stand 
and batteries provided by the 
manufacturer.

• Before inserting the battery, 
confirm that the battery is being 
inserted in the correct direction 
and orientation.

• When discarding a dead battery, 
put it into a battery collection box 
for recycling.

• If you are not going to use your 
vacuum cleaner for a long time, 
detach the battery from the 
vacuum.

• When attaching the battery to the 
vacuum, insert it until you hear a 
click. This assures that the battery 
is firmly attached.

 – Otherwise, the battery may fall 
and could cause product damage 
or injury.

• Do not drop or strike the battery 
or subject it to a sudden shock.

• Do not disassemble the battery 
and make sure that you do not 
create a short circuit across the 
plus (+) and minus (-) terminals.

• Leaks from battery cells can 
occur under extreme usage or 
temperature conditions. If the 
liquid gets on your skin, wash 
the affected area quickly with 
water. If the liquid gets into your 
eyes, flush them immediately 
with clean water for a minimum 
of 10 minutes. Seek medical 
attention.

• To protect the motor and battery, 
the vacuum cleaner may not 
operate when the temperature 
is lower than 5 °C or higher than 
45 °C.

Operation

NOTE

• If excessive force is applied to a 
brush or foreign matter is caught 
in the spinning brush (drum), the 
brush may stop working to protect 
the motor or vacuum. Turn the 
vacuum off, remove the foreign 
matter, and then turn the vacuum 
on. If the vacuum does not start, 
turn it off and then on again.
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• Static electricity may occur 
depending on the humidity, 
temperature, or floor material, 
etc. in your home. If it happens 
repeatedly, contact a Samsung 
service center.

• Please charge the battery fully:

 – Before using a newly purchased 
battery for the first time or if 
you haven't used the battery for 
a long time.

 – When the battery level indicator 
is on the lowest indication and 
blinks.

• If you are not going to use the 
vacuum for a long period of 
time or you're going to be away 
from home for a long period of 
time, unplug the charging stand, 
and then detach the charging 
stand from the battery. When 
the battery is not being charged 
and not being used, it will slowly 
discharge.

• When the battery level is low, 
recharge it. If the level of the 
battery remains low for a long 
period of time, it can cause the 
performance of the battery to 
degrade.

• Clean the multi-use wet pad of the 
wet brush gently with hands by 
using a washing soap.

• If the wet pad is exposed to heat 
or softener, it may be modified 
and product performance can be 
degraded.

• The multi-use wet pad can be 
cleaned using a washing machine. 
However, if it is boiled, the pad 
may be modified or discolored 
and product performance can be 
degraded.

• Use a genuine wet pad of Samsung 
Electronics for wet brush.

• If the wet brush is used without a 
wet pad, any product malfunction 
will not be covered by warranty 
and a service fee will be charged.

• When you purchase an additional 
multi-use wet pad for the wet 
brush, contact a Samsung service 
center.

• When you purchase an additional 
single-use wet pad, check the 
model name VCA-SPA90.
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CAUTION

• When the spinning brush (drum) 
inside a brush is working, do not 
touch the brush.

 – Otherwise, your hand can be 
caught and it may cause an 
injury.

• Before using the wet brush, detach 
the wet pad and put some water 
on it, then reattach it to the spin 
disk.

• When assembling the handle, be 
careful not to catch your fingers or 
hands in the movement fold of the 
handle.

• Do not use the vacuum cleaner on 
items that can be scratched (TV 
and monitor screens, etc.)

Maintenance

NOTE

• Sometimes the wheel of a brush 
can scratch the floor. Before using 
the vacuum cleaner, check the 
status of the wheels of the brush.

 – If there is foreign matter on the 
wheel of the brush which cannot 
be removed easily, contact a 
Samsung service center.

• If the inner part of the wet brush 
is clogged with a large foreign 
matter, spinning speed decreases 
or stops.

CAUTION

• Storing the vacuum cleaner in 
sunlight for long hours may cause 
parts of the vacuum to deform or 
discolor. Therefore, after cleaning 
the parts of the vacuum cleaner, 
dry them in the shade.

• Do not clean the brush of the 
vacuum cleaner with water. 
Cleaning it with water can cause 
the brush to deform or discolor.

• Before cleaning the charging 
stand, you must unplug the 
charging stand.

• If you notice a continuous 
reduction in suction or the vacuum 
cleaner overheats abnormally, 
replace the ultra fine dust filter.

• After cleaning <a dustbin>, <a 
metal mesh grille filter>, or <a 
washable micro filter> with water, 
dry in the shade.

 – When heat is applied, product 
malformation may occur.
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Troubleshooting
Before calling for service, review the problems and solutions below. If none of the suggested 
solutions resolve your problem, please visit our website at www.samsung.com or call 
Samsung Customer Care. Note that you will be charged for any service calls in which no 
defects were found.

Problems Solutions

The vacuum cleaner 
does not work.

• Check the battery level and charge the battery.

• Check whether the product is turned off, and then press the 
power button to turn it on.

• Check whether the pipe, dustbin or brush is blocked.

• Check whether the washable micro filter is inserted correctly.

• If the vacuum has not been used for a long time, charge the 
battery.

• If the battery dies, replace the battery.

Suction force decreases 
suddenly and the 
vacuum makes a 
vibrating sound.

• Check whether a brush, dustbin or pipe is clogged with 
foreign matter and remove it.

• Check whether the pipe, dustbin is fully filled with dust. If it 
is, empty the bin.

• Check whether the filter is dirty. If it is, clean the filter.

The vacuum cleaner 
cannot be charged.

• Confirm that the voltage provided to the charging stand 
matches the requirements of the charging stand.

• Check if the vacuum cleaner is turned on, and then check if 
the LED of the battery level indicator is turned on.

• Check if foreign matter (dust) is on the charging terminal. 
Remove any foreign matter with a cotton swab or soft cloth.

The spinning brush 
(drum) inside a brush 
does not work.

• When the spinning brush stuck display is turned on, turn off 
the vacuum and check whether the brush is clogged with 
foreign matter. If so, remove the foreign matter and restart 
the vacuum.

• Check if the vacuum cleaner is turned on and then turn it off 
and on again.

 – For the Soft Action Brush and the Wet Brush, if the 
overheating prevention device of the brush motor operates, 
it may take about 30 minutes to cool the motor.
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Problems Solutions

An odor is coming from 
the air outlet or filter 
of the vacuum cleaner.

• Empty the dustbin and clean the filters frequently.

 – As your vacuum cleaner is a new product, it may have a 
slight odor for the first 3 months after purchase.

 – If you use the vacuum cleaner frequently, accumulated dirt 
in the dustbin or dust on the filter may generate an odor.

• Replacement filters are available at your local Samsung 
service agent.

Cleaning is finished 
but small dust particles 
come out of the brush.

• After cleaning, operate the vacuum for 10 seconds or more to 
suction up the small dust particles.

Vacuum cleaner stops 
operation during 
cleaning.

• As this product has the overheating prevention device of 
the motor, product will stop operation temporarily for the 
following conditions.

 – When the vacuum operates with a full dustbin.

 – When the vacuum operates with suction part or brush 
clogged.

 – When the Extension Crevice Tool is used for long hours.

• After correcting the cause of the problem, turn the product 
on again. (This case may differ depending on the ambient 
temperature.)

Static electricity occurs 
when cleaning a thick 
and soft mat.

• Materials of a mat (childcare center mat, noise prevention 
mat for between floors, etc.) may cause the static electricity.

 – Move the brush on a normal floor for a while and clean 
again, then the static electricity should disappear.
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เครือ่งดดูฝุ่ น
คูม่อืผูใ้ช้
VS20R90**** ซรี ีส่ ์/ VS15R85**** ซรี ีส่ ์
• กอ่นทีจ่ะใชอ้ปุกรณน์ี ้โปรดอา่นค�าแนะน�าทัง้หมด
• ส�าหรับใชใ้นอาคารเทา่นัน้
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ขอ้มลูจ�าเพาะของผลติภณัฑ์
รุน่ VS20R90**** VS15R85****

พลงังาน 100-240 V~ 50-60 Hz
การใชพ้ลงังานตามพกิดั 550 วตัต์ 410 วตัต์

ขอ้มลูจ�าเพาะของแบตเตอรี่ ลเิธยีมไอออน 21.9 โวลต,์ 
2850 mAh, 6 เซลล์

ลเิธยีมไอออน 21.6 โวลต,์ 
1800 mAh, 6 เซลล์

เวลาชารจ์ 3.5 ชัว่โมง

เวลาท�า 
ความสะอาด

มอืจับ
ประมาณ 6 นาท ี(โหมดสงูสดุ) / 

ประมาณ 30 นาท ี(โหมดปานกลาง) / 
ประมาณ 60 นาท ี(โหมดต�า่สดุ)

ประมาณ 5 นาท ี(โหมดสงูสดุ) / 
ประมาณ 20 นาท ี(โหมดปานกลาง) / 

ประมาณ 40 นาท ี(โหมดต�า่สดุ)

แปรงซอฟตแ์อค๊ชัน่
ประมาณ 9 นาท ี(โหมดสงูสดุ) / 

ประมาณ 20 นาท ี(โหมดปานกลาง) / 
ประมาณ 40 นาท ี(โหมดต�า่สดุ)

ประมาณ 6 นาท ี(โหมดสงูสดุ) / 
ประมาณ 20 นาท ี(โหมดปานกลาง) / 

ประมาณ 30 นาท ี(โหมดต�า่สดุ)

แปรงเทอรโ์บแอค๊ชัน่
ประมาณ 9 นาท ี(โหมดสงูสดุ) / 

ประมาณ 20 นาท ี(โหมดปานกลาง) / 
ประมาณ 35 นาท ี(โหมดต�า่สดุ)

ประมาณ 5 นาท ี(โหมดสงูสดุ) / 
ประมาณ 18 นาท ี(โหมดปานกลาง) / 

ประมาณ 27 นาท ี(โหมดต�า่สดุ)

❇	เวลาในการชารจ์และท�าความสะอาดอาจแตกตา่งกนัไปตามชนดิของแปรงและสภาพของการใชง้าน
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• กอ่นทีจ่ะใชอ้ปุกรณ ์โปรดอา่นคูม่อืนีโ้ดยละเอยีด และเกบ็ไวเ้พือ่การอา้งองิในอนาคต
• เนือ่งจากค�าแนะน�าในการใชง้านตอ่ไปนีใ้ชส้�าหรับอปุกรณห์ลายรุน่ ลกัษณะเฉพาะของ

เครือ่งดดูฝุ่ นของคณุอาจแตกตา่งไปจากทีอ่ธบิายในคูม่อืนีเ้ล็กนอ้ย และสญัญาณค�าเตอืน
บางอยา่งอาจไมม่ผีลกบัคณุ

สญัลกัษณข์อ้ควรระวงั/ค�าเตอืนทีใ่ช้

ค�าเตอืน
แสดงวา่มอีนัตรายทีอ่าจท�าใหเ้สยีชวีติหรอืบาดเจ็บรา้ยแรง

ขอ้ควรระวงั
แสดงวา่มคีวามเสีย่งทีจ่ะเกดิการบาดเจ็บหรอืสิง่ของเสยีหาย

สญัลกัษณอ์ืน่ๆ ทีใ่ช้

หมายเหตุ
แสดงวา่ขอ้ความตอ่จากนัน้นีม้ขีอ้มลูทีส่�าคญัเพิม่เตมิ

ขอ้มลูเกีย่วกบัความปลอดภยั

การจดัเตรยีม
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หากไมป่ฏบิตัติามขอ้ก�าหนดนี ้อาจท�าใหอ้งคป์ระกอบภายในเครือ่งดดูฝุ่ นเสยีหาย
และท�าใหก้ารรบัประกนัเป็นโมฆะ

ท ัว่ไป

• อา่นค�าแนะน�าทัง้หมดโดยละเอยีด กอ่นทีจ่ะเปิดเครือ่งดดูฝุ่ น โปรดตรวจสอบวา่แรงดนั
ไฟฟ้าของระบบไฟฟ้าในบา้นตรงกบัทีร่ะบใุนแผน่ขอ้มลูทีด่า้นหลงัของเครือ่งดดูฝุ่ น 
แบบมอืจับ (ดา้นหนา้สมัผัสของแบตเตอรี)่

• ค�าเตอืน: หา้มใชเ้ครือ่งดดูฝุ่ นบนพรมหรอืพืน้ทีเ่ปียก
• จ�าเป็นตอ้งมกีารดแูลอยา่งใกลช้ดิเมือ่มกีารใชอ้ปุกรณโ์ดยหรอืใกลก้บัเด็ก อยา่ใหม้กีารน�า

เครือ่งดดูฝุ่ นไปเลน่เป็นของเลน่ อยา่ใหเ้ครือ่งดดูฝุ่ นท�างานโดยไมม่บีคุคลควบคมุไมว่า่
ในกรณีใดๆ ใชเ้ครือ่งดดูฝุ่ นเฉพาะตามวตัถปุระสงคท์ีม่ใีห ้และใชต้ามค�าแนะน�านีเ้ทา่นัน้

• หา้มใชเ้ครือ่งดดูฝุ่ นโดยไมม่ทีีเ่ก็บฝุ่ น
• ทิง้ฝุ่ นในทีเ่กบ็ฝุ่ นกอ่นทีจ่ะเต็ม เพือ่รักษาประสทิธภิาพสงูสดุ
• หา้มใชเ้ครือ่งดดูฝุ่ นเพือ่เกบ็ไมข้ดีไฟ ขีเ้ถา้ทีย่งัรอ้น หรอืกน้บหุรี ่เกบ็เครือ่งดดูฝุ่ นใหพ้น้

จากเตาไฟและแหลง่ความรอ้นอืน่ๆ ความรอ้นอาจท�าใหช้ ิน้สว่นทีเ่ป็นพลาสตกิของเครือ่ง
บดิเบีย้ว ผดิรปูได ้

• โปรดอยา่ดดูวตัถทุีแ่ข็งและคมดว้ยเครือ่งดดูฝุ่ นเนือ่งจากอาจท�าใหช้ ิน้สว่นของ 
เครือ่งดดูฝุ่ นเสยีหาย

• อยา่ปิดชอ่งดดูหรอืชอ่งระบายอากาศออก
• เพือ่ป้องกนัความเสยีหาย โปรดถอดปลั๊กดว้ยการจับทีต่วัปลั๊ก ไมใ่ชก่ารดงึสาย
• อปุกรณน์ีไ้มเ่หมาะส�าหรับบคุคล (รวมถงึเด็ก) ทีม่สีภาพรา่งกาย ประสาทสมัผัสหรอืจติที่

ไมป่กต ิหรอืขาดประสบการณ ์ความรู ้ยกเวน้จะไดรั้บการดแูลหรอืไดรั้บค�าแนะน�าในการ
ใชง้านโดยบคุคลทีรั่บหนา้ทีด่แูล โปรดระวงัมใิหเ้ด็กเลน่กบัอปุกรณน์ี ้หา้มเด็กท�าความ
สะอาดหรอืบ�ารงุรักษาอปุกรณโ์ดยไมม่กีารดแูล
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• โปรดดแูลมใิหเ้ด็กเลน่กบัอปุกรณน์ี้
• ตอ้งถอดแบตเตอรีอ่อกจากตวัอปุกรณห์ลกักอ่นทีจ่ะท�าความสะอาดหรอืบ�ารงุรักษา 

เครือ่งดดูฝุ่ น
• ไมแ่นะน�าใหใ้ชส้ายไฟส�าหรับตอ่
• ถา้เครือ่งดดูฝุ่ นไมท่�างานตามปกต ิใหปิ้ดเครือ่งและตดิตอ่ศนูยบ์รกิาร Samsung ทีไ่ดรั้บ

อนุญาต
• ถา้สายไฟเสยีหาย จะตอ้งมกีารเปลีย่นทดแทนโดยผูผ้ลติหรอืตวัแทนฝ่ายซอ่มบ�ารงุ หรอื

บคุลากรทีม่คีณุสมบตัเิทยีบเทา่กนั เพือ่ป้องกนัอนัตรายจากไฟฟ้า
• หา้มใชใ้นการดดูน�้า
• หา้มท�าความสะอาดดว้ยการจุม่น�้า
• โปรดตดิตอ่ Samsung หรอืศนูยบ์รกิารของ Samsung เพือ่เปลีย่นทดแทนถา้จ�าเป็น

เครือ่งชารจ์

• หา้มดดัแปลงปลั๊กชนดิแบง่ขัว้ใหส้ามารถใชไ้ดก้บัเตา้รับไฟฟ้าหรอืสายตอ่ชนดิไมแ่บง่ขัว้
• หา้มใชน้อกอาคารหรอืบนพืน้ผวิทีเ่ปียก
• ถอดปลั๊กเครือ่งชารจ์จากเตา้รับไฟฟ้าเมือ่ไมไ่ดใ้ชแ้ละกอ่นทีจ่ะบ�ารงุรักษา
• ใชเ้ครือ่งชารจ์ทีไ่ดรั้บจากผูผ้ลติเทา่นัน้ในการชารจ์
• หา้มใชส้ายไฟหรอืปลั๊กทีเ่สยีหาย
• หา้มดงึหรอืยกทีส่าย ใชส้ายไฟเป็นทีจั่บ ปิดประตหูนบีสายไฟ หรอืดงึสายไฟออ้ม 

ขอบหรอืมมุทีค่ม ระวงัอยา่ใหส้ายไฟสมัผัสกบัพืน้ผวิทีร่อ้นจัด
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การจดัเตรยีม

 

• หา้มใชส้ายตอ่พว่งหรอืเตา้รับไฟฟ้าทีม่รีะดบัการรองรับกระแสไฟฟ้าไมเ่พยีงพอ
• หา้มชารจ์แบตเตอรีช่นดิทีช่ารจ์ซ�้าไมไ่ด ้
• หา้มถอดปลั๊กดว้ยวธิดีงึทีส่ายไฟ ในการถอดปลั๊ก ใหจั้บทีต่วัปลั๊ก ไมใ่ชท่ีส่ายไฟ
• หา้มแกะหรอืเผาแบตเตอรีเ่นือ่งจากแบตเตอรีจ่ะระเบดิเมือ่ไดรั้บความรอ้น
• หา้มพยายามแกะเปิดเครือ่งชารจ์ การซอ่มบ�ารงุควรด�าเนนิการโดยศนูยบ์รกิาร Samsung 

ทีผ่า่นการรับรองเทา่นัน้
• หา้มใหค้วามรอ้นกบัเครือ่งชารจ์หรอืปลอ่ยใหม้คีวามชืน้หรอืเปียกของเหลวใดๆ สมัผัสกบั

เครือ่งชารจ์

เครือ่งดดูฝุ่ น

• หา้มใชเ้กบ็ของแข็งหรอืของมคีม เชน่ เศษแกว้ เล็บ สกร ูเหรยีญ เป็นตน้
• หา้มใชง้านโดยไมม่ตีวักรอง เมือ่บ�ารงุรักษาอปุกรณ ์หา้มใสน่ิว้หรอืวตัถอุืน่ๆ ในชอ่งพัดลม 

เนือ่งจากจะเป็นอนัตรายหากอปุกรณเ์ปิดท�างานโดยไมต่ัง้ใจ
• หา้มใสว่ตัถใุดๆ ในชอ่งเปิด หา้มใชโ้ดยมชีอ่งเปิดถกูปิดกัน้อยู ่โปรดอยา่ใหฝุ้่ นเกาะหรอืมี

เศษดา้ย เสน้ผม หรอืสิง่อืน่ๆ บรเิวณชอ่งเปิดซึง่จะขดัขวางการระบายอากาศ
• หา้มใชเ้กบ็สิง่มพีษิ (ผงฟอกขาวคลอรนี แอมโมเนยี ผงละลายสิง่อดุตนัในทอ่ ฯลฯ)
• หา้มใชเ้กบ็สิง่ทีม่คีวนัหรอืก�าลงัตดิไฟ เชน่ กน้บหุรี ่ไมข้ดีไฟ หรอืเถา้ทีม่คีวามรอ้น
• หา้มใชเ้ครือ่งดดูฝุ่ นในพืน้ทีอ่บัซึง่มไีอของสนี�้ามนั ทนิเนอร ์ลกูเหม็นหรอืสารกนัแมลง ฝุ่ น

ทีต่ดิไฟได ้หรอืไอทีส่ามารถระเบดิหรอืเป็นพษิ
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การจดัเตรยีม

 

การตดิต ัง้

• ถา้พบปัญหากบัการตดิตัง้เครือ่งชารจ์ โปรดตดิตอ่ศนูยบ์รกิาร Samsung
 ❇ การบาดเจ็บหรอืการท�างานผดิปกตขิองผลติภณัฑเ์นือ่งจากไมต่ดิตัง้เครือ่งชารจ์อาจ 
ไมไ่ดรั้บการชดเชย

เกีย่วกบัพลงังาน

ค�าเตอืน
• เมือ่ตดิตัง้เครือ่งชารจ์ โปรดอยา่หกังอสายไฟโดยใชแ้รงมากเกนิไปหรอืวางของหนักทบั

สายไฟ
 – มฉิะนัน้อาจเกดิไฟฟ้าชอ็ตหรอืเพลงิไหม ้

• ถา้มฝีุ่ นละออง น�้า ฯลฯ บนขาหรอืจดุสมัผัสของปลั๊กไฟ ใหเ้ชด็ออกใหห้มด
 – มฉิะนัน้อาจมกีารท�างานผดิปกตหิรอืเกดิไฟฟ้าชอ็ต

• หา้มดงึปลั๊กไฟโดยดงึทีส่ายไฟหรอืสมัผัสปลั๊กดว้ยมอืเปียก
• อยา่เสยีบปลั๊กเครือ่งชารจ์เขา้กบัแหลง่จา่ยไฟทีม่แีรงดนัไฟฟ้าไมต่รงกนั อยา่เสยีบปลั๊ก

เครือ่งชารจ์เขา้กบัเตา้รับของปลั๊กตอ่พว่ง หา้มทิง้สายไฟไวบ้นพืน้ เดนิสายไฟใหช้ดิ 
กบัผนัง
 – มฉิะนัน้อาจเกดิไฟฟ้าชอ็ตหรอืเพลงิไหม ้

• หา้มใชป้ลั๊กไฟทีเ่สยีหาย สายไฟทีเ่สยีหาย หรอืเตา้รับไฟฟ้าทีห่ลวม
 – มฉิะนัน้อาจเกดิไฟฟ้าชอ็ตหรอืเพลงิไหม ้

• ถา้สายไฟเสยีหาย ใหศ้นูยบ์รกิารทีไ่ดรั้บอนุญาตของ Samsung เปลีย่นสายไฟเป็น 
สายไฟใหม่
 – มฉิะนัน้อาจเกดิไฟฟ้าชอ็ตหรอืเพลงิไหม ้
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การจดัเตรยีม

การท�างาน

ค�าเตอืน
• หา้มสมัผัสขัว้ส�าหรับการชารจ์ของเครือ่งดดูฝุ่ นหรอืเครือ่งชารจ์ดว้ยตะเกยีบ ไขควงโลหะ 

สอ้ม มดี ฯลฯ
 – มฉิะนัน้อาจท�าใหผ้ลติภณัฑท์�างานผดิปกตหิรอืไฟฟ้าชอ็ต

• ตรวจสอบวา่ขัว้แบตเตอรีข่องเครือ่งชารจ์ไมส่มัผัสกบัวตัถทุีเ่ป็นตวัน�า เชน่ สรอ้ยขอ้มอื 
นาฬกิา แทง่โลหะ ตะป ูฯลฯ 

• ตรวจสอบวา่ไมม่ขีองเหลว เชน่ น�้าหรอืน�้าผลไมไ้หลเขา้สูเ่ครือ่งดดูฝุ่ นหรอืเครือ่งชารจ์
 – มฉิะนัน้อาจเกดิไฟฟ้าชอ็ตหรอืเพลงิไหม ้

• หา้มใชเ้ครือ่งชารจ์เพือ่วตัถปุระสงคอ์ืน่
 – มฉิะนัน้อาจเกดิความเสยีหายตอ่เครือ่งชารจ์หรอือาจเกดิเพลงิไหม ้

• หา้มดดูของเหลว ของมคีม เข็มหมดุ เถา้ทีต่ดิไฟ ฯลฯ ระหวา่งการท�าความสะอาด
 – มฉิะนัน้อาจมกีารท�างานผดิปกตหิรอืผลติภณัฑเ์สยีหาย

• หา้มเหยยีบตวัเครือ่งหรอืกระแทกผลติภณัฑแ์รงๆ
 – มฉิะนัน้อาจเกดิการบาดเจ็บหรอืผลติภณัฑเ์สยีหาย

• แปรงและชอ่งระบายอากาศออกตอ้งไมม่สี ิง่ใดกดีขวางระหวา่งการท�าความสะอาด
 – มฉิะนัน้ผลติภณัฑอ์าจท�างานผดิปกตหิรอืเกดิเพลงิไหมเ้นือ่งจากผลติภณัฑม์คีวามรอ้น
สงูเกนิ

• ผลติภณัฑน์ีอ้อกแบบมาเพือ่ใชง้านในบา้นเทา่นัน้ หา้มใชผ้ลติภณัฑน์ีส้�าหรับการ 
ท�าความสะอาดแบบงานหนัก การท�าความสะอาดในเชงิพาณชิย ์ในอตุสาหกรรม หรอื
ท�าความสะอาดกลางแจง้ โดยเฉพาะกบัพืน้ผวิทีเ่ป็นหนิหรอืซเีมนต ์หา้มใชใ้นการดดู 
ผงฝุ่ นชอลก์บนหรอืรอบๆ โตะ๊บลิเลยีดหรอืในหอ้งปลอดเชือ้ของโรงพยาบาล
 – มฉิะนัน้อาจมกีารท�างานผดิปกตหิรอืผลติภณัฑเ์สยีหาย
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การจดัเตรยีม

 

• หา้มใชผ้ลติภณัฑใ์กลอ้ปุกรณท์ีก่�าเนดิความรอ้น เชน่ เครือ่งท�าความรอ้น หรอืในพืน้ทีซ่ ึง่
มสีเปรยต์ดิไฟได ้หรอืวตัถไุวไฟ
 – มฉิะนัน้อาจเกดิเพลงิไหมห้รอืผลติภณัฑเ์สยีหาย

• กอ่นทีจ่ะใชผ้ลติภณัฑ ์โปรดตรวจสอบวา่ไดใ้สต่วักรองไวอ้ยา่งถกูตอ้ง
 – มฉิะนัน้ฝุ่ นละอองอาจเขา้สูม่อเตอรภ์ายในเครือ่ง และอาจท�าใหผ้ลติภณัฑเ์สยีหาย  
แรงดดูอาจลดลง

• ถา้กา๊ซร่ัวหรอืมกีารใชส้เปรยท์ีต่ดิไฟได ้หา้มสมัผัสเตา้รับไฟฟ้า และใหเ้ปิดหนา้ตา่งเพือ่
ระบายอากาศ
 – มฉิะนัน้อาจเกดิการระเบดิหรอืเพลงิไหม ้

• ถา้เครือ่งดดูฝุ่ นมเีสยีงผดิปกตหิรอืมกีลิน่หรอืควนัออกมา ใหปิ้ดเครือ่งดดูฝุ่ นทนัท ีจากนัน้
ตดิตอ่ศนูยบ์รกิารของ Samsung
 – มฉิะนัน้อาจเกดิไฟฟ้าชอ็ตหรอืเพลงิไหม ้

ขอ้ควรระวงั
• หา้มใชผ้ลติภณัฑใ์กลว้ตัถไุวไฟ และโปรดอยา่ใช:้

 – ในสถานทีซ่ ึง่มกีารจดุเทยีนหรอืมกีารวางโคมไฟตัง้โตะ๊ไวบ้นพืน้
 – ในพืน้ทีซ่ ึง่มเีครือ่งท�าความรอ้นเปิดท�างานโดยไมม่ผีูด้แูลหรอืในพืน้ทีซ่ ึง่มไีฟคอุยูโ่ดย
ยงัไมด่บัในเตาผงิ ทีเ่ขีย่บหุรี ่ฯลฯ
 – ในสถานทีซ่ ึง่มวีตัถไุวไฟ เชน่ น�้ามนัเบนซนิ แอลกอฮอล ์ทนิเนอร ์ทีเ่ขีย่บหุรีซ่ ึง่ม ี
กน้บหุรีย่งัไมด่บั เป็นตน้

• อยา่ใหเ้ด็กโหนหรอืดนัเครือ่งชารจ์
 – อาจท�าใหเ้กดิการบาดเจ็บหรอืท�าใหผ้ลติภณัฑแ์ละพืน้เสยีหายได ้
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การจดัเตรยีม

• เมือ่คณุตอ้งเกบ็เครือ่งดดูฝุ่ นเป็นเวลาสัน้ๆ ระหวา่งการท�าความสะอาด จะตอ้งวาง 
เครือ่งดดูฝุ่ นไวบ้นพืน้ 
 – มฉิะนัน้ เครือ่งดดูฝุ่ นอาจรว่งหลน่และท�าใหเ้กดิการบาดเจ็บหรอืท�าใหผ้ลติภณัฑ ์
เสยีหายอยา่งรนุแรง

• อยา่ชารจ์ผลติภณัฑใ์กลก้บัหนา้ตา่ง เครือ่งท�าความรอ้น หอ้งน�้า เป็นตน้
• หลงัจากใชเ้ครือ่งดดูฝุ่ นเสร็จแลว้ ควรเกบ็ไวใ้นเครือ่งชารจ์วหรอืวางบนพืน้ในต�าแหน่งที่

ปลอดภยั
 – มฉิะนัน้ ผลติภณัฑอ์าจรว่งหลน่และท�าใหเ้กดิการบาดเจ็บหรอืท�าใหผ้ลติภณัฑเ์สยีหาย
อยา่งรนุแรง

• อยา่เกบ็เครือ่งดดูฝุ่ นดว้ยการวางพงิกบัผนังหรอืโตะ๊
• หา้มใชเ้ครือ่งดดูฝุ่ นเพือ่วตัถปุระสงคอ์ืน่นอกเหนอืจากการใชง้านปกต ิ(อยา่ใหเ้ด็กหรอื

สตัวเ์ลีย้งขีห่รอืเลน่กบัอปุกรณ)์
 – อาจเกดิการบาดเจ็บหรอืผลติภณัฑเ์สยีหาย

• กอ่นทีจ่ะเสยีบหรอืถอดปลั๊กเครือ่งชารจ์ ใหปิ้ดเครือ่งดดูฝุ่ นและตรวจสอบวา่ขาของ 
ปลั๊กไฟไมส่มัผัสกบัมอื
 – มฉิะนัน้อาจเกดิเพลงิไหมห้รอืไฟฟ้าชอ็ต

• หา้มเหยยีบทีส่ว่นบนของแปรงแบบเปียกแรงๆ ในขณะทีใ่ชง้าน
 – มฉิะนัน้อาจท�าใหผ้ลติภณัฑห์รอืพืน้เสยีหาย

• เมือ่ใชเ้ครือ่งดดูฝุ่ น ระวงัอยา่ใหเ้กดิการบาดเจ็บทีอ่าจเกดิขึน้จากชิน้สว่นทีเ่คลือ่นไหว
 – ระวงัอยา่ใหส้ว่นตา่งๆ ของรา่งกายถกูดดูเขา้สูแ่ปรงของเครือ่งดดูฝุ่ น (เสน้ผม ฯลฯ)

• เมือ่ท�าความสะอาดผนังหรอืเพดาน ใหใ้ชท้ัง้สองมอื 
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การจดัเตรยีม

 

• ใชท้ัง้สองมอืในการใชง้านเครือ่งดดูฝุ่ นเพือ่ท�าความสะอาด ถา้ใชเ้พยีงมอืเดยีวในการ
ท�าความสะอาด อาจท�าใหข้อ้มอืบาดเจ็บหรอืท�าเครือ่งดดูฝุ่ นรว่งหลน่และเกดิการบาดเจ็บ
หรอืท�าใหเ้ครือ่งดดูฝุ่ นเสยีหาย

• เมือ่ประกอบมอืจับแบบเฟล็กซ ์ระวงัอยา่ใหน้ิว้มอืตดิหรอืถกูหนบีอนัอาจเกดิจากการพับ
มอืจับ

• หา้มใชเ้ครือ่งดดูฝุ่ นกบัวตัถทุีอ่าจเป็นรอยไดง้า่ย (จอภาพ สิง่ของทีเ่ป็นสเตนเลส ฯลฯ)
• หา้มเก็บเครือ่งดดูฝุ่ นภายในรถ
• หา้มใชน้�้าท�าความสะอาดเครือ่งดดูฝุ่ นขณะทีใ่ชง้าน
• ใชเ้ครือ่งดดูฝุ่ นในสถานทีแ่หง้เทา่นัน้
• หา้มใชเ้ครือ่งดดูฝุ่ นในทีเ่ปียกหรอืใชก้บัน�้า
• หา้มใชเ้ครือ่งดดูฝุ่ นเพือ่ดดูเครือ่งดืม่ทีห่กไหลหรอืของเสยีจากสตัวเ์ลีย้ง
• หา้มใชเ้ครือ่งดดูฝุ่ นในทีซ่ ึง่ถกูแดดโดยตรงหรอืมคีวามรอ้นสงู

การบ�ารงุรกัษา

ค�าเตอืน
• กอ่นทีจ่ะน�าสิง่แปลกปลอมออกจากเครือ่งดดูฝุ่ น คณุควรปิดเครือ่งดดูฝุ่ นกอ่น

 – ถา้เครือ่งดดูฝุ่ นท�างานขณะทีค่ณุน�าสิง่แปลกปลอมออก คณุอาจไดรั้บบาดเจ็บหรอื
ท�าใหเ้ครือ่งดดูฝุ่ นเสยีหาย

• ขณะทีท่�าความสะอาดภายนอกผลติภณัฑ ์ใหปิ้ดเครือ่งกอ่น และเชด็ดว้ยผา้แหง้ อยา่ 
พน่น�้าใสด่า้นนอกของผลติภณัฑโ์ดยตรง หรอืเชด็ดว้ยสารระเหยเชน่ เบนซนิ ทนิเนอร ์
หรอืแอลกอฮอล์
 – ถา้น�้าเขา้ผลติภณัฑแ์ละเกดิขอ้ผดิพลาด ใหปิ้ดเครือ่งและตดิตอ่ศนูยบ์รกิาร Samsung
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ไทย12

การจดัเตรยีม

• หลงัจากถอดปลั๊กผลติภณัฑ ์ใหท้�าความสะอาดเครือ่งชารจ์
• เมือ่ท�าความสะอาดชิน้สว่นทีล่า้งได ้หา้มใชส้ารซกัฟอกทีเ่ป็นดา่ง กรด สารซกัฟอก

อตุสาหกรรม สเปรยป์รับอากาศ กรดอะซตีกิ ฯลฯ 
 – มฉิะนัน้อาจท�าใหผ้ลติภณัฑเ์สยีหาย เชน่ พลาสตกิแตก ผดิรปู สเีปลีย่น พืน้ผวิ 
ลายพมิพเ์สยีหาย ฯลฯ

ชิน้สว่นทีล่า้งได ้ ทีเ่กบ็ฝุ่ น ตวักรองไมโครฟิลเตอรท์ีล่า้งได ้ตวักรองฝุ่ น
ละเอยีดพเิศษ ตวักรองตะแกรงโลหะ ผา้แหง้

สารท�าความสะอาด
ทีใ่ชไ้ด ้ เป็นกลาง น�้ายาลา้งจาน

สารท�าความสะอาด
ทีห่า้มใช ้

เป็นดา่ง น�้ายาฟอกขาว, ท�าความสะอาดคราบเชือ้รา ฯลฯ
เป็นกรด น�้ามนัพาราฟิน สารอมีลัซฟิายเออร ์ฯลฯ

สารท�าความสะอาดใน
อตุสาหกรรม

NV-I, PB-I, Opti, แอลกอฮอล ์อะซโีทน, เบนซนิ,  
ทนิเนอร,์ ฯลฯ

น�้ายาปรับอากาศ สเปรยป์รับอากาศ (กลิน่กาแฟ, สมนุไพร, ฯลฯ)
น�้ามนั น�้ามนัสตัวห์รอืน�้ามนัพชื

ฯลฯ กรดอะซตีกิผสมอาหาร, น�้าสม้สายช,ู น�้าสม้สายชเูขม้ขน้ 
ฯลฯ

ขอ้ควรระวงั
• อยา่ดนัเครือ่งดดูฝุ่ นขณะทีเ่กบ็อยูใ่นเครือ่งชารจ์

 – อาจท�าใหเ้กดิการบาดเจ็บหรอืผลติภณัฑเ์สยีหายได ้
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ไทย 13

การตดิต
ัง้

ช ือ่ชิน้สว่น

การตดิต ัง้

01 ทอ่ (ปรับได)้
02 ทีเ่กบ็ฝุ่ น
03 ตวักรองตะแกรงโลหะ
04 ตวักรองไมโครฟิลเตอรท์ีล่า้งได ้
05 ตวักรองฝุ่ นละเอยีดพเิศษ
06 ปุ่ มปลดทีเ่กบ็ฝุ่ น
07 จอแสดงผล
08 ปุ่ มเพาเวอร ์( )
09 ปุ่ มควบคมุแรงดดู
10 มอืจับ

11 สญัญาณระดบัแบตเตอรี่
12 ปุ่ มปลดแบตเตอรี่
13 ปุ่ มปลดทอ่
14 ปุ่ มปรับความยาวของทอ่
15 ปุ่ มปลดแปรง
16 สว่นการชารจ์เครือ่งดดูฝุ่ น
17 ทีเ่กบ็อปุกรณเ์สรมิ
18 ชอ่งชารจ์แบตเตอรีเ่สรมิ
19 สายไฟ

❇	ขอ้มลูจ�าเพาะของแบตเตอรี่
VS20R90**** ซรีีส่:์ ลเิธยีมไอออน 21.9 โวลต,์ 2850 mAh, 6 เซลล์
VS15R85**** ซรีีส่:์ ลเิธยีมไอออน 21.6 โวลต,์ 1800 mAh, 6 เซลล์

❇	แบตเตอรีส่องชนดินีไ้มส่ามารถใชง้านรว่มกนัได ้

10

12

14

15

01

02

05

06

07

08

09

13

11

04

03

19

18

16

17

ประเภท A

ประเภท B
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การตดิต
ัง้

อปุกรณเ์สรมิ
อปุกรณเ์สรมิอาจแตกตา่งกนัไปในแตล่ะรุน่

   

ทอ่ (ปรับได)้ แบตเตอรี่

คูม่อืผูใ้ช ้ สกร:ู 2 ชิน้  / พกุสกร:ู 2 ชิน้ /  
ตะขอยดึ: 1 ชิน้

เครือ่งชารจ์ / สกร:ู 1 ชิน้ /  
สายไฟ

*หวัแบบยดืหยุน่ หวัอเนกประสงค์ หวัดดูส�าหรับรอ่ง

*ทีใ่สแ่ปรง *แปรงซอฟตแ์อค๊ชัน่ *แปรงเทอรโ์บแอค๊ชัน่

*หวัมอเตอรข์นาดเล็ก *แปรงแบบเปียก/ 
แผน่ถพูืน้แบบใชห้ลายครัง้

*แผน่ถพูืน้แบบใชค้รัง้เดยีว/ 
แผน่ตดิตัง้

* อปุกรณเ์สรมิ
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ไทย 15

การตดิต
ัง้

การตดิต ัง้เครือ่งชารจ์

คูม่อืการตดิต ัง้

2

3

4

1

"คลกิ"

การประกอบเครือ่งชารจ์

1 ประกอบทอ่ขาต ัง้เขา้กบัแทน่รองดา้นลา่ง 
และยดึดว้ยสกร ู(ตวัเล็ก)
 – ตรวจสอบวา่ทศิทางส�าหรับการประกอบถกูตอ้ง
และดนัเขา้ใหแ้น่นหนา เพือ่ใหร้ขูองสกรอูยูใ่น
ต�าแหน่งทีถ่กูตอ้ง

2 ประกอบสว่นการชารจ์เครือ่งดดูฝุ่ นที่
ดา้นบนของทอ่ขาต ัง้ 
 – หลงัจากทีป่ระกอบแลว้ หา้มถอดประกอบ

3 ตอ่สายไฟเขา้กบัดา้นหลงัของเครือ่ง
ชารจ์
 – จับสว่นเชือ่มตอ่ของสายไฟ และดนัเขา้กบัขา
ของขัว้ตอ่ใหแ้น่นจนกระทัง่เสน้สเีทาทีป่ลาย
สายไมป่รากฏอกี
 – เมือ่ใสส่ายไฟเขา้กบัรอ่งทีด่า้นลง่ของแทน่รอง
ดา้นลา่ง จะท�าใหส้ามารถตดิตัง้เครือ่งชารจ์ชดิ
กบัผนังได ้

4 เสยีบปล ัก๊ของเครือ่งชารจ์

2

3

4

1

66 cm60 cm

การยดึดว้ยตะขอ

1 ใชต้ะขอยดึเป็นแบบในการท�า
เครือ่งหมายต�าแหนง่บนและลา่งของ 
รสูกรบูนผนงั
 – ดา้นบน: 66 ซม. จากพืน้ 
 – ดา้นลา่ง: 60 ซม. จากพืน้

2 เจาะรโูดยใชด้อกสวา่นขนาด 6 มม. และ
ใสพ่กุสกรทู ีใ่หม้าในร ู

3 ยดึตะขอยดึเขา้กบัผนงัดว้ยสกรทู ีม่ใีห ้
(ตวัใหญ)่

4 เกีย่วรอ่งของเครือ่งชารจ์เขา้กบัตะขอยดึ

❇	โปรดดทูีร่หสั QR ส�าหรับขอ้มลูโดยละเอยีดเกีย่วกบัการตดิตัง้และวธิกีารชารจ์ของเครือ่งชารจ์
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ไทย16

การท
�างาน

การท�างาน

การใชเ้ครือ่งดดูฝุ่ น

การใชง้านเครือ่งชารจ์

การชารจ์
❇	ตรวจสอบวา่ดา้นหลงัของแบตเตอรีอ่ยูใ่นต�าแหน่ง

ทีถ่กูตอ้งของสว่นการชารจ์เครือ่งดดูฝุ่ น 
❇	ตรวจสอบวา่สญัญาณแสดงระดบัแบตเตอรีป่รากฏ

อยูข่ณะทีช่ารจ์
❇	สญัญาณระดบัแบตเตอรีจ่ะกะพรบิขณะทีช่ารจ์ 

เมือ่ชารจ์เสร็จแลว้ ไฟจะหยดุกะพรบิและระดบั
แสงจะหรีล่ง 

การจดัเก็บอปุกรณเ์สรมิ
❇	เมือ่ถอดอปุกรณเ์สรมิออกเพือ่จัดเกบ็ อาจมฝีุ่ นละอองรว่งหลน่จากสว่นชอ่งดดูของเครือ่งดดูฝุ่ น
❇	หลงัจากท�าความสะอาด ใหย้อ่ขนาดทอ่ลงและใชง้านในโหมดพลงังานสงูสดุเป็นเวลา 10 วนิาที

1

2

ปุ่ มปลด

ประเภท A ประเภท B

การเก็บแปรงแบบเปียก
เมือ่ประกอบทีใ่สแ่ปรงเขา้กบัเครือ่งชารจ์ คณุสามารถเกบ็แปรงแบบเปียกไวท้ีเ่ครือ่งชารจ์ได ้
❇	อยา่ใสห่วัมอเตอรข์นาดเล็กเขา้กบัทีใ่สแ่ปรง มฉิะนัน้ผลติภณัฑอ์าจเกดิความเสยีหาย
❇	ถา้แผน่ถพูืน้เปียกและเกบ็อยูก่บัแปรงแบบเปียก ผนังใกลก้บัแผน่ถพูืน้อาจเป้ือน หลงัจาก 

ท�าความสะอาดแผน่ดพูืน้ ใหท้ิง้ไวใ้หแ้หง้สนทิ
❇	เมือ่ถอดประกอบทีใ่สแ่ปรง ใหก้ดปุ่ มปลด 2 ปุ่ มตรงทีใ่ส่
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ไทย 17

การท
�างาน

 

การชารจ์แบตเตอรี่
❇	เมือ่สญัญาณแสดงระดบัแบตเตอรีอ่ยูท่ีร่ะดบัต�า่สดุและกะพรบิ ( ) ใหช้ารจ์แบตเตอรี่
❇	ขณะทีช่ารจ์เครือ่งดดูฝุ่ น โปรดตรวจสอบวา่สว่นเชือ่มตอ่ของเครือ่งชารจ์มกีารเชือ่มตอ่อยา่งถกูตอ้ง
❇	เครือ่งดดูฝุ่ นจะไมท่�างานขณะทีช่ารจ์

ขอ้ควรระวงั
• กอ่นทีจ่ะน�าแบตเตอรีอ่อก ผลติภณัฑจ์ะตอ้งปิดอยู ่(ถา้มกีารน�าแบตเตอรีอ่อกขณะทีเ่ครือ่งดดูฝุ่ นท�างาน 

เครือ่งดดูฝุ่ นอาจท�างานผดิปกต)ิ
• โปรดระวงัอยา่ท�าแบตเตอรีร่ว่งหลน่ หากท�ารว่งหลน่ อาจท�าใหเ้กดิการบาดเจ็บหรอืท�าใหแ้บตเตอรีเ่สยีหาย

การน�าแบตเตอรีอ่อก
กดปุ่ มปลดแบตเตอรีท่ีด่า้นหลงัของมอืจับเพือ่ 
น�าแบตเตอรีอ่อก

‘คลกิ’

การใสแ่บตเตอรี่
ดนัแบตเตอรีจ่นสดุและไดย้นิเสยีงคลกิ

การชารจ์แบตเตอรีเ่สรมิ
• ชารจ์แบตเตอรีเ่สรมิทีช่อ่งชารจ์แบตเตอรีเ่สรมิที่

ดา้นลา่งของเครือ่งชารจ์
• ดนัแบตเตอรีเ่ขา้ทีใ่หแ้น่นหนา
• ตรวจสอบวา่สญัญาณแสดงระดบัแบตเตอรีป่รากฏ

อยูข่ณะทีช่ารจ์

2_VS9000_TH_00821E-03_ST.indd   17 2021-12-30   오후 12:04:06



ไทย18

การท
�างาน

 

การใชง้านเครือ่งดดูฝุ่ น
เมือ่แปรงตดิกบัพืน้เชน่ พืน้พรม เสือ่ ทีน่อน เป็นตน้ หรอืไมห่มนุอยา่งเหมาะสม ใหป้รับแรงดดูเป็นโหมด  
‘ต�า่สดุ’ หรอื ‘ปานกลาง’ 

เปิด/ปิด ( ) เครือ่ง
เมอืกดเปิดเครือ่ง เครือ่งดดูฝุ่ นจะเริม่ท�างานในโหมด 
‘ปานกลาง’
• เมือ่ประกอบแปรงแบบเปียก การท�างานจะเริม่ตน้

ในโหมด ‘ถพูืน้’

การควบคมุแรงดดู
คณุสามารถควบคมุแรงดดูของเครือ่งดดูฝุ่ นได ้
• ปุ่ ม +: เพิม่แรงดดู
• ปุ่ ม -: ลดแรงดดู
❇	ปุ่ มควบคมุแรงดดูจะไมท่�างานในโหมดถพูืน้

01

04

02

03

05

การตรวจสอบสญัญาณแสดงผล
01 อดุตนั: เมือ่ทีเ่ก็บฝุ่ น ทอ่ หรอืสว่นของการดดู

อดุตนั
02 แปรงหมนุตดิ: เมือ่มสี ิง่แปลกปลอมอดุตนัที่

แปรงหมนุ
❇	ถา้อปุกรณป้์องกนัความรอ้นสงูของมอเตอร์

ท�างาน การแสดงสญัญาณแปรงหมนุตดิจะไม่
ปรากฏ

03 ไมม่ตีวักรอง: เมือ่ไมไ่ดป้ระกอบตวักรอง 
ไมโครฟิลเตอรท์ีล่า้งไดไ้วอ้ยา่งถกูตอ้ง

04 แรงดดู: แสดงระดบัของแรงดดูปัจจบุนั
05 โหมดท�าความสะอาดดว้ยแปรงแบบเปียก:  

เมือ่ประกอบแปรงแบบเปียก
❇	ถา้สญัญาณแสดงผล 01, 02 หรอื 03 ขา้งตน้

กะพรบิสองหรอืสามครัง้และเครือ่งดดูฝุ่ นหยดุ
การท�างาน โปรดด�าเนนิการโดยดทูีส่ว่นการบ�ารงุ
รักษาของคูม่อืนี้

2_VS9000_TH_00821E-03_ST.indd   18 2021-12-30   오후 12:04:07



ไทย 19

การท
�างาน

 

การใชอ้ปุกรณเ์สรมิ
ถา้เครือ่งดดูฝุ่ นท�างานโดยทีแ่ปรงหมนุไมท่�างาน ใหต้รวจสอบวา่มกีารใชแ้รงกบัแปรงมากเกนิไปหรอืไม ่หรอืมี
ส ิง่แปลกปลอมอดุตนัหรอืไม ่(โปรดดหูวัขอ้การแกไ้ขปัญหาของคูม่อืนี)้ 

การปรบัความยาวของทอ่
กดปุ่ มทีด่า้นหลงัของทอ่เพือ่ปรับความยาวของทอ่
ได ้4 ระดบั

‘คลกิ’

แปรงซอฟตแ์อค๊ช ัน่
ใชท้�าความสะอาดพืน้ (ไมแ้ละกระเบือ้งยาง)

‘คลกิ’

หวัมอเตอรข์นาดเล็ก
ใชท้�าความสะอาดทีน่อน

2

1
‘คลกิ’

หวัอเนกประสงค์
ใชข้จัดฝุ่ นบนผา้มา่น เฟอรน์เิจอร ์โซฟา เป็นตน้
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การท
�างาน

2

1

‘คลกิ’

หวัดดูส�าหรบัรอ่ง
ใชข้จัดฝุ่ นในรอ่งขอบหนา้ตา่ง รอยแยก มมุ ฯลฯ 

‘คลกิ’

หวัแบบยดืหยุน่
ใชท้�าความสะอาดบรเิวณทีเ่ขา้ถงึยาก เชน่ สว่นบน
หรอืสว่นหลงัของเฟอรน์เิจอรห์รอืเพดาน

หมายเหตุ
• หวัแบบยดืหยุน่สามารถตอ่กบัหวัอเนกประสงค์

และหวัดดูส�าหรับรอ่ง

การถอดประกอบอปุกรณเ์สรมิ
• เมือ่ถอดประกอบทอ่ ใหก้ดปุ่ มปลดทีด่า้นหลงั

ของทอ่
• กอ่นทีจ่ะถอดประกอบอปุกรณเ์สรมิ ใหใ้ชง้านใน

โหมดสงูสดุเป็นเวลามากกวา่ 10 วนิาทเีพือ่ขจัด
สิง่แปลกปลอมทีเ่หลอือยูใ่นอปุกรณเ์สรมิออก
กอ่น 

• เมือ่ถอดประกอบแปรง ใหก้ดปุ่ มปลดทีด่า้นหลงั
ของแปรง
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การท
�างาน

 

ดา้นตนีตุก๊แก

แผน่ถพูืน้แบบ
ใชค้รัง้เดยีว

แผน่ถพูืน้แบบ
ใชห้ลายครัง้

<ดา้นหลงั><ดา้นหนา้>

การใช้แผ่นถูพื้นแบบใช้ครั้งเดียว

การใช้แผ่นถูพื้นแบบใช้หลายครั้ง

1

2

3

‘คลกิ’

‘คลกิ’

แผน่ตดิตัง้

ตนีตุก๊แก จานหมนุ

แปรงแบบเปียก
ใชท้�าความสะอาดพืน้ดว้ยแผน่ถพูืน้ (ไมแ้ละ
กระเบือ้งยาง)
❇	แปรงแบบเปียกไมม่ฟัีงกช์นัการดดูฝุ่ น
❇	เมือ่ตอ่แผน่ถพูืน้ โปรดตรวจสอบวา่แผน่อยู่

ก ึง่กลางของจานหมนุ
❇	หลงัจากใชแ้ปรงแบบเปียกแลว้ ใหเ้กบ็ไวใ้น 

ทีเ่กบ็แปรง

การใช้แผ่นถูพื้นแบบใช้หลายครั้ง
ตดิแผน่ถพูืน้แบบใชห้ลายครัง้เขา้กบัจานหมนุ

การใช้แผ่นถูพื้นแบบใช้ครั้งเดียว
 ใสแ่ผน่ตดิตัง้เขา้กบัจานหมนุ และ  ตดิแผน่ 

ถพูืน้แบบใชค้รัง้เดยีวไวด้า้นบน
❇	เมือ่ใชแ้ผน่ถพูืน้แบบใชค้รัง้เดยีว โปรดตรวจ 

สอบวา่ทศิทางของแผน่ตดิตัง้ถกูตอ้ง ดา้นทีม่ ี
ตนีตุก๊แกคอืดา้นหนา้

❇	หลงัจากใชแ้ผน่ถพูืน้แบบใชค้รัง้เดยีว ใหท้ิง้ 
แผน่ถพูืน้นัน้

❇	ถา้คณุใชแ้ผน่ถพูืน้แบบใชค้รัง้เดยีวโดยไมม่ ี
แผน่ตดิตัง้ ประสทิธภิาพในการท�าความสะ 
อาดอาจลดลง
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การบ�ารงุรกัษา

การบ�ารงุรกัษาเครือ่งดดูฝุ่ น

การบ�ารงุรกัษา

เวลาทีค่วรท�าความสะอาด 
ทีเ่ก็บฝุ่ น

การทิง้ฝุ่ นในทีเ่ก็บฝุ่ น 
โดยไมท่�าใหฝุ้่ นฟุ้ ง

การทิง้และท�าความสะอาดทีเ่ก็บฝุ่ น

1

2

1
2

ทีจั่บตวักรอง

 หลงัจากกดปุ่ มปลดทีเ่กบ็ฝุ่ น  ใหด้งึทีเ่กบ็ฝุ่ น
ตามทศิทางของลกูศร

ดงึตวักรองไมโครฟิลเตอรท์ีล่า้งไดอ้อกโดยจับที ่
มอืจับของตวักรองซึง่อยูภ่ายในตวักรอง 
ไมโครฟิลเตอรท์ีล่า้งได ้

❇	ส�าหรับรายละเอยีดเกีย่วกบัการท�าความสะอาด โปรดดทูีร่หสั QR 

ขอ้ควรระวงั
• กอ่นทีจ่ะท�าความสะอาดเครือ่งดดูฝุ่ น ใหปิ้ดเครือ่งกอ่น 
• เมือ่ทีเ่กบ็ฝุ่ นหรอืตวักรองมฝีุ่ นเต็ม เครือ่งดดูฝุ่ นอาจหยดุท�างานเนือ่งจากอปุกรณป้์องกนัความรอ้นของ

มอเตอร ์
• คณุควรท�าความสะอาดทีเ่กบ็ฝุ่ นหรอืตวักรองกอ่นทีจ่ะเต็ม (สญัญาณสงูสดุ)
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การบ�ารงุรกัษา

3

2

3

1

4

 ขณะทีก่ดปุ่ ม  หมนุฝาปิดทีเ่กบ็ฝุ่ นและ  น�า
ออกจากทีเ่กบ็ฝุ่ น

น�าฝุ่ นบนตวักรองตะแกรงโลหะออกโดยใช ้
หวัอเนกประสงค์
❇	อยา่ดงึยางทีต่ดิกบัตวักรองแบบตะแกรงโลหะ

5 6

‘คลกิ’

หลงัจากทิง้ฝุ่ นแลว้ ใหท้�าความสะอาดและทิง้ไวใ้ห ้
แหง้ในทีร่ม่
❇	เมือ่ไดรั้บความรอ้น ผลติภณัฑอ์าจเสยีรปูไป

ประกอบฝาของทีเ่กบ็ฝุ่ นโดยจัดใหปุ้่ มปลดทีเ่กบ็ฝุ่ น
ตรงกบัรอ่งของทีเ่กบ็ฝุ่ น

7 8

2

1

‘คลกิ’

ใสต่วักรองไมโครฟิลเตอรท์ีล่า้งไดใ้นฝาทีเ่กบ็ฝุ่ น
โดยใสใ่นรอ่งของฝาครอบทีเ่กบ็ฝุ่ น

ประกอบทีเ่กบ็ฝุ่ นเขา้กบัเครือ่งดดูฝุ่ นตามล�าดบัที่
แสดงในภาพ โดยดนัจนกระทัง่ไดย้นิเสยีงคลกิ

 

2_VS9000_TH_00821E-03_ST.indd   23 2021-12-30   오후 12:04:21



ไทย24

การบ�ารงุรกัษา

 

การท�าความสะอาดตวักรอง
• เพือ่รักษาประสทิธภิาพของตวักรอง ใหข้จัดฝุ่ นบนตวักรองบอ่ยๆ และท�าความสะอาดตวักรองดว้ยน�้า 

เดอืนละครัง้
 – หลงัจากท�าความสะอาด ใหท้ิง้ไวใ้หแ้หง้ในทีร่ม่มากกวา่ 24 ชัว่โมงกอ่นทีจ่ะใช ้
 – เมือ่ไดรั้บความรอ้น ผลติภณัฑอ์าจเสยีรปูไป

ตวักรองไมโครฟิลเตอรท์ ีล่า้งได้

1 2

ตวักรองฝุ่ นละเอยีดพเิศษ

1 2 3

❇	เมือ่ประกอบ ใหห้มนุตวักรองจนกระทัง่เสน้ดา้นลง่ของภาพล็อคไมป่รากฏใหเ้ห็นอกี
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การท�าความสะอาดอปุกรณเ์สรมิ

หวัมอเตอรข์นาดเล็ก

แปรงซอฟตแ์อค๊ช ัน่

1 2

3 4

‘คลกิ’

หมายเหตุ
• เมือ่มสี ิง่แปลกปลอมตกคา้งในแปรง ใหน้�าออก

ดว้ยกระดาษทชิชูห่มาดหรอืผา้แหง้

ขอ้ควรระวงั
• หา้มใชน้�้าลา้งท�าความสะอาดแปรงหมนุและ 

สว่นของการดดู
• หา้มใชแ้ปรงซอฟตแ์อค๊ชัน่เพือ่ดดูความชืน้ เชน่ 

ของเหลวทีห่กหลน่ และของเสยีจากสตัวเ์ลีย้ง

แปรงเทอรโ์บแอค๊ช ัน่

1 2

3 4

‘คลกิ’

• ถา้สิง่แปลกปลอมยงัคงอยู ่ใหใ้ชก้รรไกรเพือ่น�า
ออก

หมายเหตุ
• ถา้มกีารดดูผา้หรอืสิง่แปลกปลอมอืน่และพันกบั

แปรงหมนุ (ลกูกลิง้) แปรงหมนุจะหยดุท�างาน
เพือ่ปกป้องมอเตอร ์หลงัจากท�าความสะอาด
แปรงแลว้ ใหปิ้ดเครือ่งและเปิดอกีครัง้

• ถา้แปรงไมท่�างานหลงัจากท�าความสะอาดแลว้ 
ใหปิ้ดเครือ่งและเปิดอกีครัง้

• ขณะทีท่�าความสะอาดแปรง ระวงัอยา่ใหน้ิว้ตดิ 
ในซอกของแปรง
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ภาคผ
นวก

หมายเหตแุละขอ้ควรระวงั

ภาคผนวก

 

แปรงแบบเปียก

1 2

3 4

หมายเหตุ
• ถา้แปรงหมนุไมท่�างานหลงัจากท�าความสะอาด

แปรงซอฟตแ์อค๊ชัน่และแปรงแบบเปียกแลว้  
เป็นไปไดว้า่อปุกรณป้์องกนัความรอ้นของมอเตอร์
แปรงอาจท�างานอยู ่รอ 30 นาทขีึน้ไปใหม้อเตอร์
เย็นลงและใชง้านอกีครัง้

หวัดดูส�าหรบัรอ่ง/ทอ่ปรบัได้

การใชแ้บตเตอรี่

หมายเหตุ
• ถา้เครือ่งดดูฝุ่ นไมท่�างานหลงัจากชารจ์

แบตเตอรี ่ใหเ้ปลีย่นแบตเตอรี ่ถา้ยงัไม่
สามารถใชง้านไดเ้มือ่เปลีย่นแบตเตอรี่
ใหมแ่ลว้ โปรดตดิตอ่ศนูยบ์รกิาร 
Samsung 

• คณุสามารถชารจ์แบตเตอรีไ่ดพ้รอ้มกนั
สองกอ้น แบตเตอรีเ่พิม่เตมินัน้มจี�าหน่าย
แยกตา่งหาก 

• เมือ่ซือ้แบตเตอรีใ่นศนูยบ์รกิาร 
Samsung โปรดตรวจสอบสญัลกัษณ ์
Samsung ของแทท้ีแ่บตเตอรี ่ 
( ) และชือ่แบตเตอรี ่ 
(VS20R90**** ซรีีส่:์ VCA-SBT90 / 
VS15R85**** ซรีีส่:์ VCA-SBT90E)

ขอ้ควรระวงั
• อยา่ถอดประกอบแบตเตอรีห่รอื 

เครือ่งชารจ์
• อยา่ใหแ้บตเตอรีไ่ดรั้บความรอ้น และอยา่

น�าแบตเตอรีไ่ปเผาไฟ
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ภาคผ
นวก

• เนือ่งจากแบตเตอรีน่ีผ้ลติมาเพือ่ใช ้
ส�าหรับผลติภณัฑน์ีโ้ดยเฉพาะ โปรด
อยา่ใชแ้บตเตอรีส่�าหรับอปุกรณ์
อเิล็กทรอนกิสอ์ืน่ หรอืใชแ้บตเตอรีน่ีเ้พือ่
วตัถปุระสงคอ์ืน่

• การถอดแบตเตอรีร่ะหวา่งการใชง้านอาจ
ท�าใหผ้ลติภณัฑท์�างานผดิพลาด

• ถา้น�าแบตเตอรีอ่อกขณะทีม่อเตอรเ์ครือ่ง
ดดูฝุ่ นท�างานอยู ่แบตเตอรีอ่าจไมท่�างาน
เป็นเวลา 30 วนิาทหีลงัจากใสก่ลบัเขา้ที ่
เนือ่งจากเหตผุลดา้นความปลอดภยั

• เวลาในการชารจ์แบตเตอรีแ่ละเวลาใช ้
งานอาจลดลงเมือ่ใชง้านแบตเตอรีไ่ป
ระยะหนึง่ เมือ่แบตเตอรีไ่มช่ารจ์หรอืหมด
เร็วผดิปกต ิใหเ้ปลีย่นแบตเตอรีท่ี ่
หมดอายุ

• ใชเ้ครือ่งชารจ์และแบตเตอรีท่ีม่าจาก 
ผูผ้ลติเทา่นัน้

• กอ่นทีจ่ะใสแ่บตเตอรี ่ใหต้รวจสอบวา่
แบตเตอรีท่ีใ่สนั่น้อยูใ่นทศิทางทีถ่กูตอ้ง

• เมือ่ทิง้แบตเตอรีเ่กา่ โปรดใสใ่นกลอ่ง
เก็บแบตเตอรีเ่พือ่รไีซเคลิ

• ถา้คณุจะไมใ่ชเ้ครือ่งดดูฝุ่ นเป็นเวลานาน 
ใหถ้อดแบตเตอรีอ่อกจากเครือ่งดดูฝุ่ น

• เมือ่ใสแ่บตเตอรีเ่ขา้กบัเครือ่งดดูฝุ่ น ให ้
ใสจ่นสดุและไดย้นิเสยีงคลกิ ซึง่จะท�าให ้
มัน่ใจไดว้า่แบตเตอรีม่กีารตดิตัง้อยา่ง
แน่นหนา
 – มฉิะนัน้แบตเตอรีอ่าจรว่งหลน่และท�าให ้
ผลติภณัฑเ์สยีหายหรอืเกดิการบาดเจ็บ

• อยา่ท�าแบตเตอรีร่ว่งหลน่หรอืไดรั้บ 
แรงกระแทกรนุแรง

• หา้มถอดประกอบแบตเตอรี ่และโปรด
ตรวจสอบวา่คณุไมไ่ดท้�าใหเ้กดิการ
ลดัวงจรระหวา่งขัว้บวก (+) และขัว้ลบ 
(-)

• อาจมกีารร่ัวไหลของเซลลแ์บตเตอรี่
ในภาวะการใชง้านทีม่สีภาพแวดลอ้ม
รนุแรงหรอือณุหภมูริอ้นจัดหรอืเย็น
จัด ถา้ของเหลวทีร่ั่วไหลถกูผวิหนัง ให ้
ลา้งบรเิวณทีถ่กูของเหลวโดยเร็ว ถา้
ของเหลวดงักลา่วเขา้ตา ใหล้า้งดว้ยน�้า
สะอาดทนัทเีป็นเวลาไมต่�า่กวา่ 10 นาท ี
จากนัน้ไปพบแพทยท์นัที

• เพือ่ปกป้องมอเตอรแ์ละแบตเตอรี ่หา้ม
ใชเ้ครือ่งดดูฝุ่ นในอณุหภมูทิีต่�า่กวา่ 5 °C 
หรอืสงูกวา่ 45 °C
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การท�างาน

หมายเหตุ
• ถา้ใชแ้รงมากเกนิไปกบัแปรงหรอืมสี ิง่

แปลกปลอมตดิทีแ่ปรงหมนุ (ลกูกลิง้) 
แปรงอาจ ไมท่�างานเพือ่ปกป้องมอเตอร์
หรอืเครือ่งดดูฝุ่ น ปิดเครือ่งดดูฝุ่ น น�าสิง่
แปลกปลอมออก จากนัน้เปิดเครือ่ง ถา้
เครือ่งถดูฝุ่ นไมเ่ริม่ท�างาน ใหปิ้ดและ 
เปิดใหม่

• อาจเกดิไฟฟ้าสถติขึน้ ทัง้นีข้ ึน้อยูก่บั
ความชืน้ อณุหภมู ิวสัดพุืน้ ฯลฯ ใน
บา้น ถา้เกดิขึน้ซ�้าๆ ใหต้ดิตอ่ศนูยบ์รกิาร 
Samsung

• โปรดชารจ์แบตเตอรีใ่หเ้ต็ม:
 – กอ่นทีจ่ะใชแ้บตเตอรีท่ีซ่ ือ้มาใหมเ่ป็น
ครัง้แรก หรอืถา้ไมไ่ดใ้ชแ้บตเตอรีเ่ป็น
เวลานาน
 – เมือ่สญัญาณแสดงระดบัแบตเตอรีอ่ยูท่ี่
ระดบัต�า่สดุและกะพรบิ

• ถา้คณุจะไมใ่ชผ้ลติภณัฑเ์ป็นเวลานานๆ 
หรอืไมอ่ยูบ่า้นเป็นเวลานาน ใหถ้อด
ปลั๊กเครือ่งชารจ์ และน�าแบตเตอรีอ่อก
จากเครือ่งชารจ์ เมือ่ไมไ่ดช้ารจ์หรอืใช ้
แบตเตอรี ่จะมกีารคายประจชุา้ๆ

• เมือ่แบตเตอรีม่พีลงังานในระดบัต�า่ ให ้
ชารจ์ใหม ่ถา้แบตเตอรีม่รีะดบัพลงังาน
ต�า่เป็นเวลานาน อาจมผีลเสยีตอ่
ประสทิธภิาพของแบตเตอรี่

• ท�าความสะอาดแผน่ถพูืน้แบบใชห้ลาย
ครัง้ของแปรงแบบเปียกเบาๆ ดว้ยมอื 
โดยใชน้�้าสบู่

• ถา้แผน่ถพูืน้ไดรั้บความรอ้นหรอืน�้ายา
ปรับผา้นุ่ม อาจมคีณุสมบตัเิปลีย่นไปและ
ประสทิธภิาพของผลติภณัฑอ์าจลดลง

• แผน่ถพูืน้แบบใชห้ลายครัง้นัน้สามารถ
ท�าความสะอาดโดยใชเ้ครือ่งซกัผา้ 
แตถ่า้น�าไปตม้ แผน่ถพูืน้อาจเปลีย่น
คณุสมบตัหิรอืสเีปลีย่น และประสทิธภิาพ
ของผลติภณัฑอ์าจลดลง

• ใชแ้ผน่ถพูืน้ของแทข้อง Samsung 
Electronics กบัแปรงแบบเปียกเสมอ

• ถา้ใชแ้ปรงแบบเปียกโดยไมม่แีผน่ถพูืน้ 
การท�างานผดิปกตขิองผลติภณัฑจ์ะไม่
ไดรั้บความคุม้ครองตามการรับประกนั 
และจะมกีารเรยีกเกบ็คา่บรกิาร

• เมือ่ตอ้งการซือ้แผน่ถพูืน้แบบใชห้ลาย
ครัง้ส�าหรับแปรงแบบเปียกเพิม่เตมิ โปรด
ตดิตอ่ศนูยบ์รกิารของ Samsung

• เมือ่คณุซือ้แผน่ถพูืน้แบบใชค้รัง้เดยีวเพิม่
เตมิ โปรดตรวจสอบชือ่รุน่ VCA-SPA90

 

2_VS9000_TH_00821E-03_ST.indd   28 2021-12-30   오후 12:04:56



ไทย 29

ภาคผ
นวก

ขอ้ควรระวงั
• เมือ่แปรงหมนุ (ลกูกลิง้) ภายในหวัแปรง

ไมท่�างาน อยา่สมัผัสตวัแปรง
 – มฉิะนัน้ มอือาจตดิในแปรงและท�าให ้
เกดิการบาดเจ็บได ้

• กอ่นทีจ่ะใชแ้ปรงแบบเปียก ใหถ้อดแผน่
ถพูืน้และใสน่�้าเล็กนอ้ย และจากนัน้ตดิ
เขา้กบัจานหมนุอกีครัง้

• เมือ่ประกอบมอืจับ ระวงัอยา่ใหน้ิว้มอืตดิ
หรอืถกูหนบีอนัอาจเกดิจากการพับมอืจับ

• หา้มใชเ้ครือ่งดดูฝุ่ นกบัวตัถทุีอ่าจเป็น
รอยไดง้า่ย (โทรทศันแ์ละหนา้จอ
คอมพวิเตอร ์เป็นตน้)

การบ�ารงุรกัษา

หมายเหตุ
• บางครัง้ลอ้ของแปรงอาจขดูขดีพืน้ 

กอ่นทีจ่ะใชเ้ครือ่งดดูฝุ่ น ใหต้รวจสอบ
ต�าแหน่งลอ้ของแปรง
 – ถา้มสี ิง่แปลกปลอมตดิอยูก่บัลอ้ของ
แปรงซึง่ไมส่ามารถน�าออกไดโ้ดยงา่ย 
โปรดตดิตอ่ศนูยบ์รกิาร Samsung

• ถา้สว่นดา้นในของแปรงแบบเปียกม ี
สิง่แปลกปลอมเขา้ไปอดุตนั ความเร็ว 
ในการหมนุจะลดลงหรอืหยดุ

ขอ้ควรระวงั
• การเกบ็เครือ่งดดูฝุ่ นโดยใหโ้ดนแสงแดด

เป็นเวลานานอาจท�าใหร้ปูทรงหรอืสี
เปลีย่น ดงันัน้ หลงัจากท�าความสะอาด
ชิน้สว่นของเครือ่งดดูฝุ่ นแลว้ ใหว้างผึง่
ใหแ้หง้ในรม่

• หา้มท�าความสะอาดแปรงของเครือ่งดดู
ฝุ่ นดว้ยน�้า การท�าความสะอาดดว้ยน�้า
อาจท�าใหแ้ปรงผดิรปูหรอืสเีปลีย่น

• กอ่นท�าความสะอาดเครือ่งชารจ์ คณุจะ
ตอ้งถอดปลั๊กเครือ่งชารจ์กอ่น

• ถา้พบวา่แรงดดูลดลงอยา่งตอ่เนือ่ง หรอื
เครือ่งดดูฝุ่ นมคีวามรอ้นสงูผดิปกต ิให ้
เปลีย่นตวักรองฝุ่ นละเอยีดพเิศษ

• หลงัจากท�าความสะอาด <ทีเ่กบ็ฝุ่ น>, 
<ตวักรองตะแกรงโลหะ> หรอื <ไมโคร
ฟิลเตอรท์ีล่า้งน�้าได>้ ดว้ยน�้าแลว้ ใหท้ิง้
ไวใ้หแ้หง้ในทีร่ม่
 – เมือ่ไดรั้บความรอ้น ผลติภณัฑอ์าจเสยี
รปูไป
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การแกไ้ขปญัหา
กอ่นทีจ่ะโทรตดิตอ่ศนูยบ์รกิาร ใหอ้า่นขอ้มลูเกีย่วกบัปัญหาและการแกไ้ขดา้นลา่ง ถา้วธิแีกไ้ขทีแ่นะน�า
ไมส่ามารถแกไ้ขปัญหาของคณุได ้โปรดไปทีเ่ว็บไซต ์www.samsung.com หรอืตดิตอ่ศนูยบ์รกิารลกูคา้ 
Samsung โปรดทราบวา่จะมคีา่บรกิารส�าหรับการโทรรรับบรกิารในกรณีทีไ่มพ่บความบกพรอ่ง

ปญัหา การแกไ้ข

เครือ่งดดูฝุ่ นไมท่�างาน

• ตรวจสอบระดบัแบตเตอรีแ่ละเปลีย่นแบตเตอรี่
• ตรวจสอบวา่ผลติภณัฑปิ์ดอยู ่และจากนัน้กดปุ่ มเปิด/ปิดเพือ่เปิด
• ตรวจสอบวา่ทอ่ ทีเ่กบ็ฝุ่ น หรอืแปรงอดุตนัหรอืไม่
• ตรวจสอบวา่ไดใ้สต่วักรองไมโครฟิลเตอรท์ีล่า้งไดอ้ยา่งถกูตอ้ง
• ถา้ไมไ่ดใ้ชผ้ลติภณัฑเ์ป็นเวลานาน ใหช้ารจ์แบตเตอรี่
• ถา้แบตเตอรีห่มด ใหเ้ปลีย่นแบตเตอรี่

แรงดดูลดลงโดยฉับพลนั 
และเครือ่งดดูฝุ่ นมเีสยีงของ
การสัน่สะเทอืน

• ตรวจสอบวา่หวัแปรง, ทีเ่กบ็ฝุ่ น หรอืทอ่อดุตนัเนือ่งจากสิง่แปลกปลอม 
หรอืไม ่และน�าออก

• ตรวจสอบวา่ทอ่ ทีเ่กบ็ฝุ่ นมฝีุ่ นเต็มหรอืไม ่ถา้เต็ม ใหน้�าฝุ่ นไปทิง้
• ตรวจสอบวา่ตวักรองสกปรกหรอืไม ่ถา้สกปรก ใหท้�าความสะอาดตวักรอง

ไมส่ามารถชารจ์เครือ่งดดูฝุ่ น

• ตรวจสอบวา่แรงดนัไฟฟ้าทีจ่า่ยเขา้กบัเครือ่งชารจ์นัน้ตรงกบัขอ้ก�าหนด 
ของเครือ่งชารจ์

• ตรวจสอบวา่เครือ่งดดูฝุ่ นเปิดอยูห่รอืไม ่และจากนัน้ตรวจสอบไฟ LED ของ
สญัญาณระดบัแบตเตอรีว่า่เปิดอยู่

• ตรวจสอบวา่มสี ิง่แปลกปลอม (ฝุ่ นละออง) อยูท่ีข่ัว้ของการชารจ์หรอืไม ่ 
น�าสิง่แปลกปลอมออกดว้ยไมพั้นส�าลหีรอืผา้นุ่ม

แปรงหมนุ (ลกูกลิง้) ภายใน
หวัแปรงไมท่�างาน

• เมือ่สญัญาณสถานะแปรงหมนุตดิปรากฏ ใหปิ้ดเครือ่งดดูฝุ่ นและตรวจสอบ
วา่แปรงอดุตนัเนือ่งจากสิง่แปลกปลอมหรอืไม ่ถา้ม ีใหน้�าสิง่แปลกปลอม
ออกและเริม่ตน้เครือ่งดดูฝุ่ นใหม่

• ตรวจสอบวา่เครือ่งดดูฝุ่ นเปิดอยู ่จากนัน้ปิดเครือ่งและเปิดเครือ่งดดูฝุ่ นอกี
ครัง้
 – ส�าหรับแปรงซอฟตแ์อค๊ชัน่ และแปรงแบบเปียก ถา้อปุกรณป้์องกนั 
ความรอ้นเกนิของมอเตอรข์องแปรงท�างาน จะตอ้งใชเ้วลาประมาณ 
30 นาทเีพือ่ระบายความรอ้นของมอเตอร์

มกีลิน่อบัออกจากชอ่งอากาศ
ออกของเครือ่งดดูฝุ่ น

• ทิง้ฝุ่ นในทีเ่กบ็ และท�าความสะอาดตวักรองบอ่ยๆ
 – เนือ่งจากเครือ่งดดูฝุ่ นของคณุเป็นผลติภณัฑใ์หม ่อาจมกีลิน่เล็กนอ้ยใน
ชว่ง 3 เดอืนหลงัจากทีซ่ ือ้มา
 – ถา้ใชเ้ครือ่งดดูฝุ่ นบอ่ยๆ ฝุ่ นละอองทีส่ะสมในทีเ่กบ็ฝุ่ น หรอืฝุ่ นละอองที่
ตวักรองอาจท�าใหเ้กดิกลิน่

• คณุสามารถซือ้ตวักรองทดแทนทีศ่นูยบ์รกิารของ Samsung
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ปญัหา การแกไ้ข

ท�าความสะอาดเสร็จสิน้แลว้ 
แตม่ฝีุ่ นละอองขนาดเล็กออก
มาจากแปรง

• หลงัจากท�าความสะอาด ใหเ้ดนิเครือ่งดดูฝุ่ นใหท้�างานตอ่ไปอกี 10 วนิาที
ขึน้ไปเพือ่ดดูฝุ่ นละอองขนาดเล็ก

เครือ่งดดูฝุ่ นหยดุท�างาน
ระหวา่งการท�าความสะอาด

• เนือ่งจากผลติภณัฑน์ีม้อีปุกรณป้์องกนัความรอ้นสงูส�าหรับมอเตอร ์
ผลติภณัฑจ์ะหยดุท�างานชัว่คราวส�าหรับสภาพตอ่ไปนี้
 – เมือ่เครือ่งดดูฝุ่ นท�างานในขณะทีท่ีเ่กบ็ฝุ่ นเต็ม
 – เมือ่เครือ่งดดูฝุ่ นท�างานในขณะทีส่ว่นการดดูหรอืแปรงอดุตนั
 – เมือ่ใชห้วัดดูส�าหรับรอ่งเป็นเวลาหลายชัว่โมง

• หลงัจากแกไ้ขตน้เหตขุองปัญหาแลว้ ใหเ้ปิดเครือ่งอกีครัง้ (กรณีนีอ้าจ 
แตกตา่งกนัไปตามอณุหภมูโิดยรอบ)

เกดิไฟฟ้าสถติเมือ่ท�าความ
สะอาดเบาะทีม่คีวามหนา
และนุ่ม

• วสัดขุองเบาะ (เบาะของศนูยรั์บเลีย้งเด็ก เบาะกนัเสยีงระหวา่งชัน้ เป็นตน้) 
อาจท�าใหเ้กดิไฟฟ้าสถติ
 – เลือ่นแปรงไปยงัพืน้ปกตชิัว่ขณะและท�าความสะอาดอกีครัง้ ไฟฟ้าสถติ
ควรหายไป
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บรกิารหลงัการขาย
คอืสิง่ทีส่�าคญัทีส่ดุในผลติภณัฑ์

ทา่นสามารถโทร ตดิตามงานซอ่ม สอบถามขอ้มลูสนิคา้ และโปรโมช ัน่การขาย ไดท้ ี่
ศนูยบ์รกิารลกูคา้สมัพนัธ ์(CUSTOMER CONTACT CENTER)

โทร (Tel) : 1282
โทรฟร ี(TOLL FREE) : 1800-29-3232

(โทรฟรจีากเบอรโ์ทรศพัทพ์ืน้ฐาน)

Samsung Live Chat Service

ทา่นสามารถลงทะเบยีนการรบัประกนัผา่นทางเว็บไซด ์ 
https://www.samsung.com/th/support/your-service/main

Customers can register the warranty via  
https://www.samsung.com/th/support/your-service/main
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Máy hút bụi
Hướng dẫn sử dụng
Dòng VS20R90**** / Dòng VS15R85****

• Trước khi vận hành thiết bị này, vui lòng đọc kỹ hướng dẫn.
• Chỉ sử dụng trong nhà
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Tiếng Việt2

Nội dung

CHUẨN BỊ

Thông tin an toàn 3

LẮP ĐẶT

Tên của các bộ phận 13
Phụ kiện 14
Lắp đặt bộ sạc 15
Hướng dẫn lắp đặt 15

HOẠT ĐỘNG

Sử dụng máy hút bụi 16
Sử dụng bộ sạc 16
Sạc pin 17
Vận hành máy hút bụi 18
Sử dụng các phụ kiện 19

BẢO TRÌ

Bảo trì máy hút bụi 22
Khi làm sạch túi đựng bụi 22
Làm sạch túi đựng bụi dễ dàng mà không để 
bụi bay ra ngoài 22
Làm sạch và vệ sinh túi đựng bụi 22
Vệ sinh bộ lọc 24
Vệ sinh các phụ kiện 25

PHỤ LỤC

Chú ý và cẩn trọng 26
Sử dụng pin 26
Hoạt động 27
Bảo trì 29

Xử lý sự cố 30

Đặc tính kỹ thuật của Sản phẩm
Kiểu máy VS20R90**** VS15R85****

Nguồn 100-240 V~ 50-60 Hz
Điện năng tiêu thụ định mức 550 W 410 W

Thông số kỹ thuật pin Lithium-ion 21.9 V, 2850 mAh, 
6 cell

Lithium-ion 21.6 V, 1800 mAh, 
6 cell

Thời gian sạc 3,5 giờ

Thời gian làm 
vệ sinh

Cầm tay
Xấp xỉ 6 phút (chế độ MAX) / 
Xấp xỉ 30 phút (chế độ MID) /  
Xấp xỉ 60 phút (chế độ MIN)

Xấp xỉ 5 phút (chế độ MAX) /  
Xấp xỉ 20 phút (chế độ MID) /  
Xấp xỉ 40 phút (chế độ MIN)

Chổi quét tác 
động mềm

Xấp xỉ 9 phút (chế độ MAX) /  
Xấp xỉ 20 phút (chế độ MID) /  
Xấp xỉ 40 phút (chế độ MIN)

Xấp xỉ 6 phút (chế độ MAX) /  
Xấp xỉ 20 phút (chế độ MID) /  
Xấp xỉ 30 phút (chế độ MIN)

Chổi quét tuabin
Xấp xỉ 9 phút (chế độ MAX) /  
Xấp xỉ 20 phút (chế độ MID) /  
Xấp xỉ 35 phút (chế độ MIN)

Xấp xỉ 5 phút (chế độ MAX) /  
Xấp xỉ 18 phút (chế độ MID) /  
Xấp xỉ 27 phút (chế độ MIN)

❇❇ Thời gian sạc pin và thời gian làm vệ sinh có thể khác nhau phụ thuộc vào chổi quét và điều 
kiện sử dụng.
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• Trước khi vận hành thiết bị, vui lòng đọc kỹ hướng dẫn sử dụng này và giữ lại 
để tham khảo.

• Vì những hướng dẫn vận hành sau đây đề cập đến nhiều kiểu máy khác nhau, 
nên những tính năng của máy hút bụi của quý vị có thể có một số khác biệt so 
với mô tả trong tài liệu hướng dẫn sử dụng này.

Các ký hiệu Cẩn trọng/Cảnh báo được sử dụng

CẢNH BÁO
Cho biết nguy cơ chết người hoặc thương tích nghiêm trọng.

CẨN TRỌNG
Cho biết có nguy cơ gây thương tích cho người hoặc thiệt hại về vật chất.

Các ký hiệu khác được sử dụng

LƯU Ý
Cho biết văn bản sau đây có chứa thêm thông tin quan trọng.

Thông tin an toàn

CHUẨN BỊ
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Nếu không đáp ứng các yêu cầu này có thể gây hư hỏng các bộ phận bên 
trong máy hút bụi và làm mất hiệu lực bảo hành của bạn.

Khái quát

• Vui lòng đọc kỹ tất cả hướng dẫn. Trước khi bật máy hút bụi, đảm bảo rằng 
điện áp của nguồn điện giống với chỉ định trên tấm định mức ở phía sau máy 
hút bụi cầm tay (phía tiếp xúc với pin).

• CẢNH BÁO: Không sử dụng máy hút bụi trên tấm thảm hoặc sàn ướt.
• Cần giám sát chặt chẽ khi trẻ em sử dụng thiết bị hoặc khi thiết bị được sử 

dụng gần trẻ em. Không sử dụng máy hút bụi như đồ chơi. Không để máy hút 
bụi hoạt động mà không giám sát. Chỉ sử dụng máy hút bụi theo đúng mục 
đích sử dụng như được mô tả trong hướng dẫn này.

• Không sử dụng máy hút bụi mà không có túi đựng bụi.
• Làm sạch túi đựng bụi trước khi đầy để đảm bảo hiệu suất cao nhất.
• Không sử dụng máy hút bụi để hút que diêm, tàn thuốc hoặc mẩu thuốc đang 

cháy. Giữ máy hút bụi cách xa bếp lò và các nguồn nhiệt khác. Nhiệt có thể 
làm biến dạng và mất màu các bộ phận bằng nhựa của máy.

• Tránh hút các vật cứng, sắc bén bằng máy hút bụi vì chúng có thể làm hư hỏng 
các bộ phận của máy.

• Không chặn đầu hút hoặc đầu xả.
• Để tránh hư hỏng, hãy rút phích cắm ra bằng cách cầm vào phần thân phích 

cắm, không phải bằng cách kéo dây điện.
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• Thiết bị này không dành cho những người (bao gồm trẻ nhỏ) bị khuyết tật, suy 
giảm tri giác hoặc thiểu năng trí tuệ hoặc thiếu kinh nghiệm và kiến thức sử 
dụng, trừ khi họ được giám sát hoặc hướng dẫn về cách sử dụng thiết bị bởi 
người chịu trách nhiệm cho sự an toàn của họ. Trẻ em không được phép vệ 
sinh hoặc bảo dưỡng thiết bị mà không có sự giám sát.

• Trẻ em cần được giám sát để đảm bảo rằng chúng không nghịch phá thiết bị.
• Pin phải được tháo khỏi bộ phận chính trước khi vệ sinh hoặc bảo trì máy hút 

bụi.
• Không nên sử dụng ổ cắm điện kéo dài.
• Nếu máy hút bụi không hoạt động đúng cách, hãy tắt nguồn điện và tham khảo 

ý kiến của đại lý dịch vụ được ủy quyền của Samsung.
• Nếu dây cấp điện bị hư hỏng thì chỉ có nhà sản xuất hoặc đại lý dịch vụ hoặc 

kỹ thuật viên đủ trình độ mới được thay mới dây cấp điện để tránh những mối 
nguy hiểm về điện.

• Không sử dụng để hút nước.
• Không nhúng máy hút bụi vào nước để vệ sinh máy.
• Vui lòng liên hệ với Samsung hoặc trung tâm dịch vụ Samsung khi cần thay thế 

một bộ phận.
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Bộ sạc

• Không được chỉnh sửa phích cắm có phân cực để phù hợp với ổ cắm điện 
không phân cực hoặc ổ cắm điện kéo dài.

• Không được sử dụng ở ngoài trời hoặc trên các bề mặt ẩm ướt.
• Tháo bộ sạc ra khỏi ổ cắm điện khi không sử dụng và trước khi bảo trì.
• Chỉ sử dụng bộ sạc được nhà sản xuất cung cấp để sạc pin.
• Không được sử dụng với phích cắm hoặc dây điện bị hư hỏng.
• Không được kéo hoặc di chuyển dây điện, sử dụng dây điện làm chỗ cầm 

nắm, đóng cửa đè lên dây điện hoặc kéo dây điện vòng quanh các cạnh hoặc 
góc sắc nhọn. Giữ dây điện cách xa các bề mặt nóng.

• Không được sử dụng ổ cắm điện kéo dài hoặc ổ cắm điện không phù hợp với 
dòng điện định mức.

• Không sạc pin không sạc lại được.
• Không được nắm kéo dây điện để rút phích cắm điện ra. Để rút phích cắm 

điện, hãy cầm vào phích, không được cầm dây điện.
• Không được cắt hoặc đốt pin vì chúng có thể phát nổ ở nhiệt độ cao.
• Không được thử mở bộ sạc. Việc sửa chữa chỉ nên được thực hiện bởi trung 

tâm dịch vụ Samsung đủ tiêu chuẩn.
• Không để bộ sạc tiếp xúc với nhiệt độ cao hoặc hơi nước, hơi ẩm ở bất kỳ 

dạng nào.
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Máy hút bụi

• Không được hút các vật thể cứng hoặc sắc nhọn như mảnh thủy tinh, đinh, ốc 
vít, đồng tiền kim loại, v.v.

• Không được sử dụng khi chưa lắp bộ lọc đúng vị trí. Khi bảo trì, sửa chữa 
máy, đừng bao giờ đặt ngón tay hoặc các vật thể khác vào khoang quạt hút đề 
phòng trường hợp máy bất ngờ hoạt động.

• Không đặt bất cứ vật thể nào vào các lỗ thông gió. Không sử dụng khi có lỗ 
thông gió bị kẹt. Giữ cho các lỗ thông gió sạch bụi, xơ vải, lông tóc và bất cứ 
vật gì có thể làm giảm lưu thông gió.

• Không được hút các chất độc (chất tẩy clo, amoniac, nước thông cống v.v.).
• Không được hút bất cứ thứ gì đang cháy hoặc bốc khói như thuốc lá, diêm 

hoặc tàn thuốc nóng.
• Không được sử dụng máy hút bụi trong một không gian kín có hơi hóa chất 

bốc ra từ sơn gốc dầu, dung môi pha sơn, các chất chống côn trùng, bụi dễ 
cháy hoặc hơi các hóa chất dễ cháy nổ hoặc độc hại khác.

Lắp đặt

• Nếu bạn gặp vấn đề khi lắp đặt bộ sạc, hãy liên hệ trung tâm dịch vụ Samsung.

 ❇ Thương tích hoặc hư hỏng sản phẩm do không lắp đặt bộ sạc có thể sẽ không 
được bồi thường.
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Về nguồn điện

CẢNH BÁO
• Khi lắp đặt bộ sạc, không uốn cong dây nguồn bằng lực mạnh quá mức hoặc 

để vật nặng lên dây nguồn.
 – Nếu không có thể xảy ra điện giật hoặc cháy nổ.

• Nếu có bụi, nước, v.v. trên chân sạc hoặc phần tiếp xúc của phích cắm điện, 
hãy lau sạch.
 – Nếu không có thể xảy ra hoạt động bất thường hoặc điện giật.

• Không được cắm dây điện và phích cắm vào ổ cắm khi tay đang ướt.
• Không cắm bộ sạc vào nguồn điện có điện áp không phù hợp. Không cắm bộ 

sạc vào ổ cắm nhiều lỗ cắm hoặc ổ cắm thông minh. Không để dây điện nằm 
trên sàn nhà. Cố định dây điện gần sát với tường.
 – Nếu không có thể xảy ra điện giật hoặc cháy nổ.

• Không được sử dụng phích cắm, dây điện bị hỏng hoặc ổ cắm lỏng.
 – Nếu không có thể xảy ra điện giật hoặc cháy nổ.

• Nếu dây nguồn bị hỏng, hãy nhờ trung tâm dịch vụ ủy quyền của Samsung 
thay thế dây nguồn bằng dây nguồn mới.
 – Nếu không có thể xảy ra điện giật hoặc cháy nổ.

Hoạt động

CẢNH BÁO
• Không chạm vào chân sạc của máy hút bụi hoặc bộ sạc bằng đầu đũa, đinh ốc 

bằng kim loại, nĩa, dao, v.v.
 – Nếu không, sản phẩm có thể bị hư hỏng hoặc có nguy cơ gây điện giật.

• Đảm bảo chân cắm bộ sạc không tiếp xúc với vật dẫn điện như vòng tay, đồng 
hồ, thanh kim loại, đinh, v.v. 
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• Không để các chất lỏng như nước hoặc nước trái cây chảy vào máy hút bụi 
hoặc bộ sạc.
 – Nếu không có thể xảy ra điện giật hoặc cháy nổ.

• Không sử dụng bộ sạc cho các mục đích khác.
 – Nếu không có thể gây hư hỏng nghiêm trọng cho bộ sạc hoặc xảy ra cháy nổ.

• Không hút chất lỏng, lưỡi dao, ghim, than hồng, v.v. trong quá trình vệ sinh.
 – Nếu không có thể xảy ra hoạt động bất thường hoặc hư hỏng sản phẩm.

• Không dẫm lên thân hoặc va chạm mạnh vào sản phẩm.
 – Nếu không có thể xảy ra chấn thương hoặc hư hỏng sản phẩm.

• Không để chổi quét và lỗ thoát khí bị kẹt trong quá trình vệ sinh.
 – Nếu không có thể hư hỏng sản phẩm hoặc xảy ra cháy nổ do sản phẩm quá 
nhiệt.

• Sản phẩm này chỉ được sử dụng trong hộ gia đình. Không sử dụng sản phẩm 
này để dọn dẹp khu vực bị dơ bẩn nặng, thương mại, công nghiệp, hoặc vệ 
sinh khu vực ngoài trời, đặc biệt là trên đá hoặc xi măng. Không sử dụng để 
thu gom bột phấn trong và xung quanh bàn bi-a hoặc trong phòng vô trùng của 
bệnh viện.
 – Nếu không có thể xảy ra hoạt động bất thường hoặc hư hỏng sản phẩm.

• Không sử dụng sản phẩm gần các thiết bị phát nhiệt như lò sưởi, hoặc các khu 
vực chứa thuốc xịt hoặc vật liệu dễ cháy.
 – Nếu không có thể xảy ra cháy nổ hoặc biến dạng sản phẩm.

• Trước khi sử dụng sản phẩm, đảm bảo rằng các bộ lọc được gắn vào đúng 
cách.
 – Nếu không bụi có thể lọt vào động cơ bên trong thân máy và có thể gây hư 
hỏng sản phẩm. lực hút có thể bị giảm.
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• Nếu có rò rỉ khí đốt hoặc khi sử dụng thuốc xịt dễ cháy, không được chạm vào 
ổ cắm điện và mở cửa sổ để thông thoáng.
 – Nếu không có thể xảy ra cháy nổ.

• Nếu máy hút bụi tạo ra âm thanh lạ hoặc phát ra mùi hoặc khói, hãy tắt máy 
hút bụi ngay lập tức, sau đó liên hệ với trung tâm dịch vụ Samsung.
 – Nếu không có thể xảy ra điện giật hoặc cháy nổ.

CẨN TRỌNG
• Không sử dụng sản phẩm ở gần vật liệu dễ cháy. Đồng thời không sử dụng:

 – Ở nơi có nến đang cháy hoặc đèn bàn được đặt trên sàn.
 – Ở nơi có lò sưởi đang bật và không được giám sát hoặc ở nơi có tàn lửa như 
lò sưởi, gạt tàn thuốc, v.v.
 – Ở nơi có các vật liệu dễ cháy như xăng, cồn, dung môi, gạt tàn có thuốc lá 
chưa tắt, v.v.

• Không để trẻ em bám vào hoặc đẩy bộ sạc.
 – Có thể gây ra thương tích cá nhân, gây hư hại sản phẩm và sàn nhà.

• Nếu bạn cần cất giữ máy hút bụi trong khoảng thời gian ngắn trong lúc làm vệ 
sinh, hãy đặt máy nằm trên sàn nhà. 
 – Nếu không, máy hút bụi có thể rơi và gây ra thương tích hoặc hư hại nghiêm 
trọng sản phẩm.

• Không sạc sản phẩm gần cửa sổ, lò sưởi, nhà vệ sinh, phòng tắm, v.v.
• Sau khi sử dụng máy hút bụi, bạn nên cất giữ thiết bị trong bộ sạc hoặc đặt an 

toàn trên sàn nhà.
 – Nếu không, sản phẩm có thể rơi và gây ra thương tích hoặc hư hại nghiêm 
trọng sản phẩm.

• Không cất giữ máy hút bụi bằng cách để dựa vào tường hoặc bàn.
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• Không sử dụng máy hút bụi ngoài mục đích được chỉ định. (Không để trẻ em 
cưỡi hoặc nghịch phá sản phầm.)
 – Có thể gây thương tích hoặc hư hỏng sản phẩm.

• Trước khi cắm điện hoặc rút điện bộ sạc, hãy tắt máy hút bụi và đảm bảo tay 
không tiếp xúc với chân phích cắm điện.
 – Nếu không có thể xảy ra cháy nổ hoặc điện giật.

• Không dẫm mạnh vào phần trên của chổi lau nhà trong quá trình sử dụng.
 – Nếu không có thể hư hỏng sản phẩm hoặc hư hỏng sàn.

• Khi sử dụng máy hút bụi, hãy cẩn thận để tránh bị thương bởi các bộ phận 
chuyển động hoặc xoay.
 – Cẩn thận để tránh hút phải bộ phận cơ thể vào chổi quét của máy hút bụi 
(Tóc, v.v.)

• Khi vệ sinh tường hoặc trần nhà, hãy dùng cả hai tay. 
• Dùng cả hai tay để vệ sinh bằng máy hút bụi. Nếu vệ sinh bằng một tay, bạn 

có thể làm bị thương cổ tay hoặc làm rơi máy hút bụi và gây thương tích hoặc 
hỏng máy hút bụi.

• Khi lắp ráp máy hút bụi, cẩn thận tránh để kẹt ngón tay hoặc tay vào những 
nếp gấp chuyển động của tay cầm.

• Không sử dụng máy hút bụi trên những vật dụng có thể dễ dàng bị trầy xước 
(màn hình, thiết bị bằng thép không gỉ, v.v.).

• Không cất giữ máy hút bụi ở trong xe.
• Không sử dụng nước để vệ sinh máy hút bụi khi đang sử dụng.
• Chỉ sử dụng máy hút bụi ở những nơi khô ráo.
• Không sử dụng máy hút bụi ở nơi ẩm ướt hoặc trên nước.
• Không sử dụng máy hút bụi để hút nước giải khát bị đổ ra hoặc chất thải của 

thú nuôi.
• Không sử dụng máy hút bụi dưới ánh nắng trực tiếp hoặc nhiệt độ cao.
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Bảo trì

CẢNH BÁO
• Trước khi loại bỏ bụi bẩn trong máy hút bụi, hãy tắt máy hút bụi.

 – Nếu máy hút bụi còn bật trong khi bạn loại bỏ bụi bẩn, bạn có thể bị thương 
hoặc làm hỏng máy hút bụi.

• Khi vệ sinh phía ngoài sản phẩm, tắt sản phẩm trước và sau đó lau sản phẩm 
bằng khăn khô. Không được xịt nước trực tiếp lên sản phẩm hoặc lau máy 
bằng các chất dễ bay hơi như benzen, dung môi hoặc cồn.
 – Nếu nước lọt vào sản phẩm và có lỗi xảy ra, tắt sản phẩm và liên hệ với trung 
tâm dịch vụ Samsung.

• Sau khi rút điện sản phẩm, hãy vệ sinh bộ sạc.
• Khi vệ sinh các phần có thể rửa, không sử dụng chất tẩy rửa chứa kiềm, axit, 

chất tẩy rửa công nghiệp, chất làm mát không khí, axit acetic, v.v. 
 – Nếu không có thể gây hư hỏng sản phẩm như nứt phần nhựa, biến dạng, 
mất màu, mờ phần in, v.v.

Các phần có thể rửa Túi đựng bụi, bộ vi lọc có thể rửa, bộ lọc bụi siêu mịn, 
bộ lọc lưới kim loại, miếng vải khô

Chất tẩy rửa có 
thể chấp nhận Trung tính Chất tẩy rửa chén dĩa

Chất tẩy rửa bị 
nghiêm cấm

Kiềm Oxy lỏng, chất tẩy nấm mốc, v.v.
Axit Dầu hỏa, chất nhũ hóa, v.v.

Chất vệ sinh công 
nghiệp NV-I, PB-I, Phấn, cồn, axêtôn, benzen, dung môi, v.v.

Chất làm mát 
không khí

Chất làm mát không khí dạng xịt (mùi cà phê, thảo 
dược, v.v.)

Dầu Dầu động vật, dầu thực vật
v.v. Axit acetic ăn được, giấm, axit acetic băng, v.v.

CẨN TRỌNG
• Không đẩy máy hút bụi khi máy đang được đặt ở bộ sạc.

 – Có thể gây ra thương tích, gây hư hại sàn nhà hoặc sản phẩm.
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Tên của các bộ phận

LẮP ĐẶT

01 Đường ống (Có thể điều chỉnh)
02 Túi đựng bụi
03 Bộ lọc lưới kim loại
04 Bộ vi lọc có thể rửa
05 Bộ lọc bụi siêu mịn
06 Nút tháo túi đựng bụi
07 Màn hình
08 Nút Nguồn ( )
09 Nút điều khiển lực hút
10 Tay cầm

11 Đèn chỉ báo mức pin
12 Nút tháo pin
13 Nút tháo đường ống
14 Nút điều chỉnh chiều dài đường ống
15 Nút tháo chổi quét
16 Phần sạc máy hút bụi
17 Bộ giữ phụ kiện
18 Khe sạc pin bổ sung
19 Dây nguồn

❇❇ Thông số kỹ thuật Pin
Dòng VS20R90**** : Lithium-ion 21.9 V , 2850 mAh, 6 cell
Dòng VS15R85**** : Lithium-ion 21.6 V , 1800 mAh, 6 cell

❇❇ Hai pin này không tương thích với nhau.

10

12

14

15

01

02

05

06

07

08

09

13

11

04

03

19

18

16

17

Loại A

Loại B
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Phụ kiện
Phụ kiện của sản phẩm có thể khác biệt tùy theo mẫu.

   

Đường ống (Có thể điều 
chỉnh)

Pin

Hướng dẫn sử dụng Ốc vít: 2 EA  / Vít neo: 2 EA /  
Móc cố định: 1 EA

Bộ sạc / Ốc vít: 1 EA /  
Dây nguồn

Công cụ linh hoạt Công cụ kết hợp Công cụ nối thêm để làm 
sạch khe

Giá đỡ chổi Chổi quét tác động mềm Chổi quét tuabin

Công cụ cơ giới nhỏ Chổi lau nhà / Miếng đệm 
ướt đa năng

Miếng đệm ướt dùng một lần 
/ Miếng đệm có thể gắn

* Tùy chọn
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Lắp đặt bộ sạc

Hướng dẫn lắp đặt

2

3

4

1

'Tách'

Lắp ráp bộ sạc

1 Lắp đường ống đứng vào đế dưới 
cùng, và cố định bằng một con ốc vít 
(nhỏ).
 – Đảm bảo điều chỉnh đúng hướng và đẩy 
chặt để lỗ ốc vít được đặt chính xác.

2 Lắp phần sạc máy hút bụi vào phần 
trên cùng đường ống đứng. 
 – Không tháo dỡ nó sau khi lắp ráp.

3 Kết nối dây nguồn vào phía sau bộ 
sạc.
 – Giữ phần kết nối của dây nguồn và đẩy 
nó vào các chân kết nối một cách chắc 
chắn đến khi không còn nhìn thấy các 
đường màu xám trên đầu dây nguồn.

 – Khi cắm dây vào rãnh trên đáy của giá đỡ 
phía dưới, đế sạc có thể được lắp sát vào 
tường. 

4 Cắm điện cho bộ sạc.

2

3

4

1

66 cm60 cm

Cố định bằng móc

1 Dùng móc cố định làm khuôn mẫu, 
đánh dấu vị trí sẽ khoan lỗ ốc vít 
phía trên và dưới trên tường.
 – Trên: 66 cm tính từ sàn nhà 
 – Dưới: 60 cm tính từ sàn nhà

2 Khoan các lỗ bằng đầu khoan 6 mm, và 
đặt các vít neo được cung cấp vào lỗ. 

3 Cố định móc cố định lên tường bằng 
các ốc vít được cung cấp (lớn).

4 Móc phần rãnh của bộ sạc vào móc 
cố định.

❇❇ Vui lòng xem mã QR để biết thông tin chi tiết về lắp đặt và phương pháp sạc của bộ 
sạc.
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HOẠT ĐỘNG

Sử dụng máy hút bụi

Sử dụng bộ sạc

Sạc
❇❇ Đảm bảo phần phía sau của pin được đặt 
chính xác vào phần sạc của máy hút bụi 

❇❇ Kiểm tra xem đèn báo mức pin có hiển thị 
khi đang sạc không.

❇❇ Đèn báo mức pin nhấp nháy khi đang sạc 
pin. Khi sạc đầy, đèn báo ngừng nhấp nháy 
và mức độ sáng của đèn giảm đi. 

Cất giữ các phụ kiện
❇❇ Khi các phụ kiện được tháo ra để cất giữ, bụi có thể rơi ra từ phần hút của máy hút bụi.
❇❇ Sau khi vệ sinh, rút ngắn đường ống và vận hành ở chế độ MAX trong 10 giây.

1

2

Nút tháo

Loại A Loại B

Bảo quản chổi lau nhà
Khi giá đỡ chổi được lắp vào bộ sạc, có thể cất giữ chổi lau nhà ở bộ sạc.

❇❇ Không lắp công cụ cơ giới nhỏ vào giá đỡ chổi. Nếu không, sản phẩm có thể bị hỏng.
❇❇ Nếu miếng đệm đang ướt và để nguyên trong chổi lau nhà, thì bức tường gần miếng đệm ướt 
có thể bị bẩn. Sau khi vệ sinh miếng đệm, hãy để miếng đệm thật khô.

❇❇ Khi tháo giá đỡ chổi, hãy nhấn 2 nút tháo trên giá đỡ.
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Sạc pin
❇❇ Khi đèn báo mức pin chỉ pin ở mức thấp nhất và nhấp nháy ( ), hãy sạc pin.
❇❇ Khi sạc máy hút bụi, đảm bảo phần kết nối của bộ sạc được kết nối chính xác.
❇❇ Máy hút bụi không thể được sử dụng khi đang sạc.

CẨN TRỌNG
• Phải tắt sản phẩm trước khi tháo pin. (Nếu pin bị lấy ra trong khi máy hút bụi đang hoạt động, 

máy có thể bị hỏng.)
• Cẩn thận để không làm rơi pin. Nếu để rơi, bạn có thể bị thương hoặc làm hỏng pin.

Tháo pin
Nhấn nút tháo pin ở phía sau tay cầm để tháo 
pin.

'Tiếng 
tách'

Gắn lại pin
Đẩy pin vào đến khi bạn nghe thấy tiếng tách.

Sạc pin bổ sung
• Sạc pin bổ sung ở khe sạc pin bổ sung ở 

dưới đáy bộ sạc.
• Đẩy pin vào một cách chắc chắn.
• Kiểm tra xem đèn báo mức pin có hiển thị 

khi đang sạc không.
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Vận hành máy hút bụi
Khi chổi quét bám vào sàn như thảm, thảm chùi chân, bộ đồ giường, v.v hoặc không di chuyển 
bình thường, hãy thay đổi lực hút sang chế độ “MIN” hoặc “MID”. 

Nguồn ( ) bật/tắt
Khi nhấn nút nguồn, máy hút bụi bắt đầu hoạt 
dộng ở chế độ “MID”.
• Khi gắn chổi lau nhà, hoạt động sẽ bắt đầu 

ở chế độ ‘WET’ 

Điều khiển lực hút
Bạn có thể điều khiển lực hút của máy hút bụi.
• Nút +: Tăng lực hút
• Nút -: Giảm lực hút

❇❇ Nút điều khiển lực hút không hoạt động ở 
chế độ WET.

01

04

02

03

05

Kiểm tra màn hình:
01 Bị tắc: Khi túi đựng bụi, đường ống hoặc 

bộ phận hút bị tắc
02 Bàn chải xoay bị kẹt: Khi có vật lạ bị mắc 

vào bàn chải xoay
❇❇ Nếu thiết bị chống quá nhiệt của động cơ 
hoạt động, màn hình báo chổi quét bị kẹt sẽ 
không hiển thị.

03 Không có bộ lọc: Khi bộ vi lọc có thể rửa 
không được lắp ráp chính xác

04 Lực hút: Hiển thị lực hút hiện tại.
05 Chế độ vệ sinh bằng chổi lau nhà: Khi gắn 

chổi lau nhà
❇❇ Nếu màn hình trên 01, 02, hoặc 03 nhấp 
nháy vài lần và máy hút bụi ngừng hoạt 
động, vui lòng xem phần bảo trì của hướng 
dẫn sử dụng này và làm theo.
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Sử dụng các phụ kiện
Nếu máy hút bụi hoạt động nhưng chổi quét không hoạt động, hãy kiểm tra xem chổi quét có bị 
tác động lực quá mức hoặc bị vật lạ gây tắc không. (Vui lòng xem phần xử lý sự cố của hướng 
dẫn sử dụng này). 

Điều chỉnh chiều dài đường ống
Nhấn nút ở phía sau đường ống để điều chỉnh 
chiều dài ống trong 4 bước.

'Tiếng 
tách'

Chổi quét tác động mềm
Sử dụng để vệ sinh sàn nhà (gỗ và vải sơn).

'Tiếng 
tách'

Công cụ cơ giới nhỏ
Sử dụng để vệ sinh bộ đồ giường.

2

1

'Tiếng 
tách'

Công cụ kết hợp
Sử dụng để loại bỏ bụi trên rèm, đồ nội thất, 
ghế sofa, v.v.
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2

1

'Tiếng 
tách'

Công cụ nối thêm để làm sạch khe
Sử dụng để loại bỏ bụi trên khung cửa sổ, khe 
nứt, góc, v.v. 

'Tiếng 
tách'

Công cụ linh hoạt
Sử dụng để vệ sinh những nơi khó tiếp cận 
như phần trên hoặc sau đồ nội thất hoặc trần 
nhà.

LƯU Ý
• Công cụ linh hoạt có thể kết nối với Công 

cụ kết hợp và Công cụ nối thêm để làm 
sạch khe.

Tháo gỡ các phụ kiện
• Khi tháo gỡ đường ống, nhấn nút tháo ở 

phía sau đường ống.
• Trước khi tháo các phụ kiện, hãy vận hành 

ở chế độ MAX trong vòng hơn 10 giây để 
loại bỏ chất bẩn trên phụ kiện. 

• Khi tháo gỡ chổi quét, nhấn nút tháo ở phia 
sau chổi quét.
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Phía khóa dán

Miếng đệm ướt 
dùng một lần

Miếng đệm 
ướt đa năng

<Phía 
sau>

<Phía 
trước>

Sử dụng miếng đệm ướt dùng một lần

Sử dụng miếng đệm ướt đa năng

1

2

3

'Tiếng 
tách'

'Tiếng 
tách'

Miếng đệm có thể gắn

Khóa dán Đĩa xoay

Chổi lau nhà
Sử dụng để vệ sinh sàn nhà bằng miếng đệm 
ướt (gỗ và vải sơn).

❇❇ Chổi lau nhà không có tính năng hút bụi.
❇❇ Khi gắn miếng đệm ướt, đảm bảo miếng 
đệm nằm ở giữa đĩa xoay.

❇❇ Sau khi dùng chổi lau nhà, cất giữ thiết bị 
trong giá đỡ chổi.

Sử dụng miếng đệm ướt đa năng
Gắn miếng đệm ướt đa năng vào đĩa xoay.

Sử dụng miếng đệm ướt dùng một lần
 Gắn miếng đệm có thể gắn vào đĩa xoay và 
 gắn miếng đệm ướt dùng một lần lên phía 

trên.
❇❇ Khi sử dụng miếng đệm ướt dùng một lần, 
đảm bảo miếng đệm có thể gắn nằm ở 
đúng hướng. Khóa dán nằm ở phía trước.

❇❇ Sau khi sử dụng miếng đệm ướt dùng một 
lần, hãy vứt bỏ miếng đệm.

❇❇ Nếu bạn không sử dụng miếng đệm ướt 
dùng một lần cùng với miếng đệm có thể 
gắn, thì hiệu suất vệ sinh có thể giảm.
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Bảo trì máy hút bụi

BẢO TRÌ

Khi làm sạch túi đựng bụi Làm sạch túi đựng bụi dễ 
dàng mà không để bụi bay ra 
ngoài

Làm sạch và vệ sinh túi đựng bụi

1

2

1
2

Tay cầm bộ lọc

 Sau khi nhấn nút tháo túi đựng bụi,  hãy 
kéo túi đựng bụi theo hướng mũi tên.

Kéo bộ vi lọc có thể rửa ra ngoài bằng cách 
giữ tay cầm bộ lọc bên trong bộ vi lọc có thể 
rửa.

❇❇ Để biết thông tin chi tiết, vui lòng xem mã QR. 

CẨN TRỌNG
• Trước khi vệ sinh máy hút bụi, hãy tắt nó đi. 
• Khi túi đựng bụi hoặc bộ lọc chứa đầy bụi, máy hút bụi có thể dừng lại do thiết bị chống quá 

nhiệt của động cơ. 
• Bạn cần vệ sinh túi đựng bụi hoặc bộ lọc trước khi túi hoàn toàn đầy (dấu Tối đa).
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3

2

3

1

4

 Trong khi nhấn nút,  xoay nắp túi đựng 
bụi và  lấy nó ra khỏi túi đựng bụi.

Loại bỏ bụi trên bộ lọc lưới kim loại bằng công 
cụ kết hợp.

❇❇ Không kéo miếng cao su gắn vào bộ lọc 
lưới kim loại ra.

5 6

'Tiếng 
tách'

Sau khi làm sạch túi đựng bụi, rửa sạch và để 
khô trong bóng râm.

❇❇ Sản phẩm có thể bị biến dạng khi tiếp xúc 
với nhiệt độ cao.

Lắp lại nắp túi đựng bụi, căn cho nút tháo túi 
đựng bụi thẳng hàng với rãnh của túi đựng 
bụi.

7 8

2

1

'Tiếng 
tách'

Đặt bộ vi lọc có thể rửa vào nắp túi đựng bụi 
bằng cách đặt cho khớp các rãnh của nắp túi 
đựng bụi.

Lắp túi đựng bụi vào máy hút bụi theo thứ tự 
như hình vẽ bằng cách đẩy nó đến khi bạn 
nghe tiếng tách.
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Vệ sinh bộ lọc
• Để duy trì hiệu suất tốt nhất của bộ lọc, hãy loại bỏ bụi trên bộ lọc thường xuyên và vệ sinh bộ 

lọc bằng nước một lần mỗi tháng.
 – Sau khi vệ sinh, làm khô hoàn toàn trong hơn 24 giờ trong bóng râm trước khi sử dụng.
 – Sản phẩm có thể bị biến dạng khi tiếp xúc với nhiệt độ cao.

Bộ vi lọc có thể rửa

1 2

Bộ lọc bụi siêu mịn

1 2 3

❇❇ Khi lắp ráp, xoay bộ lọc đến khi không còn nhìn thấy đường kẻ phía dưới hình ổ khóa.
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Vệ sinh các phụ kiện

Công cụ cơ giới nhỏ

Chổi quét tác động mềm

1 2

3 4

'Tiếng 
tách'

LƯU Ý
• Khi còn vật lạ bám trên chổi quét, hãy loại 

bỏ chúng bằng khăn giấy ướt hoặc vải khô.

CẨN TRỌNG
• Không dùng nước để vệ sinh chổi quét 

quay và bộ phận hút.
• Không sử dụng Chổi quét tác động mềm để 

làm sạch vết ẩm như chất lỏng rơi vãi và 
chất thải của vật nuôi.

Chổi quét tuabin

1 2

3 4

'Tiếng 
tách'

• Nếu vật lạ không được loại bỏ, hãy sử dụng 
kéo để lấy nó ra.

LƯU Ý
• Nếu một miếng vải hoặc vật lạ khác được 

hút và vướng vào bàn chải xoay (trục xoay), 
bàn chải xoay sẽ ngừng hoạt động để bảo 
vệ động cơ chổi quét. Sau khi vệ sinh chổi 
quét, tắt nguồn sau đó bật lại.

• Nếu chổi quét không hoạt động sau khi vệ 
sinh, hãy tắt nguồn và bật lại lần nữa.

• Khi vệ sinh chổi quét, cẩn thận tránh để kẹt 
ngón tay vào nếp gấp của chổi quét.
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Chú ý và cẩn trọng

PHỤ LỤC

 

Chổi lau nhà

1 2

3 4

LƯU Ý
• Nếu bàn chải xoay không hoạt động ngay 

cả sau khi vệ sinh Chổi quét tác động mềm 
và Chổi lau nhà, thiết bị chống quá nhiệt 
của động cơ chổi quét có thể đang hoạt 
động. Chờ 30 phút hoặc lâu hơn để làm 
mát động cơ và vận hành trở lại.

Công cụ nối thêm để làm sạch khe / 
đường ống có thể điều chỉnh

Sử dụng pin

LƯU Ý
• Nếu máy hút bụi không hoạt động 

sau khi sạc pin, hãy thay pin khác. 
Nếu vẫn không hoạt động khi lắp 
pin mới, liên hệ trung tâm dịch vụ 
Samsung. 

• Bạn có thể sạc đồng thời hai bộ pin. 
Pin bổ sung được bán riêng. 

• Khi bạn mua pin trong trung tâm 
dịch vụ Samsung, hãy kiểm tra logo 
Samsung chính hãng trên pin  
( ) và tên pin (Dòng 
VS20R90****: VCA-SBT90 / Dòng 
VS15R85****: VCA-SBT90E).

CẨN TRỌNG
• Không tháo pin hoặc bộ sạc.
• Không làm nóng pin và không đặt 

pin vào lửa.
• Vì pin được sản xuất chỉ dùng cho 

sản phẩm này, không sử dụng pin 
dùng cho sản phẩm khác hoặc vào 
các mục đích khác.

• Tháo pin ra khi đang hoạt động có 
thể làm hỏng sản phẩm.
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• Nếu pin được tháo ra khi động cơ 
máy hút bụi đang hoạt động, pin có 
thể không hoạt động trong vòng 30 
giây sau khi được gắn lại vì lý do an 
toàn.

• Thời gian sạc và thời gian sử dụng 
pin có thể bị rút ngắn khi pin được 
sử dụng càng nhiều. Khi pin không 
còn sạc được hoặc khi nhanh cạn 
pin, hãy thay thế pin đã chai bằng 
pin mới.

• Chỉ sử dụng bộ sạc pin và pin được 
nhà sản xuất cung cấp.

• Trước khi lắp pin, hãy xác nhận rằng 
pin được gắn đúng hướng.

• Khi loại bỏ pin không sử dụng được 
nữa, cho pin vào hộp thu thập pin để 
tái chế.

• Nếu bạn không sử dụng máy hút bụi 
trong thời gian dài, hãy tháo pin ra 
khỏi máy hút bụi.

• Khi lắp pin vào máy hút bụi, hãy 
gắn vào cho đến khi bạn nghe tiếng 
tách. Điều đó đảm bảo rằng pin đã 
được lắp vào chắc chắn.
 – Nếu không, pin có thể rơi và gây 
hư hại sản phẩm hoặc gây thương 
tích.

• Không để pin rơi, tác động mạnh 
hoặc để nó bị va chạm.

• Không tháo gỡ pin và đảm bảo rằng 
bạn không gây đoản mạch giữa các 
cực dương (+) và âm (-).

• Pin có thể bị rò rỉ dưới các điều kiện 
sử dụng và nhiệt độ vượt mức. Nếu 
chất lỏng rò rỉ dính vào da bạn, hãy 
rửa sạch khu vực bị ảnh hưởng 
ngay với nước. Nếu chất lỏng rò 
rỉ dính vào mắt bạn, hãy rửa sạch 
ngay bằng nước sạch trong ít nhất 
10 phút. Sau đó hãy tìm trợ giúp y 
tế.

• Để bảo vệ động cơ và pin, máy hút 
bụi có thể không hoạt động trong 
điều kiện nhiệt độ dưới 5 °C hoặc 
cao hơn 45 °C.

Hoạt động

LƯU Ý
• Nếu tác động lực quá mạnh vào 

chổi quét hoặc có vật lạ bị mắc kẹt 
trong bàn chải xoay (trục xoay), chổi 
quét có thể ngừng hoạt động để bảo 
vệ động cơ hoặc máy hút bụi. Tắt 
máy hút bụi, gỡ bỏ vật lạ, sau đó 
bật lại máy hút bụi. Nếu máy hút bụi 
không khởi động, hãy tắt và mở lại 
lần nữa.
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• Tĩnh điện có thể xảy ra tùy thuộc 
vào độ ẩm, nhiệt độ hoặc chất liệu 
sàn nhà, v.v trong nhà bạn. Nếu nó 
xảy ra liên tục, hãy liên hệ với trung 
tâm dịch vụ Samsung.

• Vui lòng sạc đầy pin:
 – Trước lần đầu sử dụng pin mới 
mua hoặc nếu bạn chưa sử dụng 
pin trong thời gian dài.
 – Khi đèn báo mức pin ở mức thấp 
nhất và nhấp nháy.

• Nếu bạn không sử dụng máy hút 
bụi trong một thời gian dài hoặc bạn 
sẽ không ở nhà trong một thời gian 
dài, hãy rút điện bộ sạc và lấy pin 
ra khỏi bộ sạc. Khi không được sạc 
và không được sử dụng, pin sẽ dần 
dần cạn.

• Khi pin ở mức thấp, hãy sạc lại pin. 
Nếu pin bị duy trì ở mức thấp trong 
một khoảng thời gian dài, hiệu suất 
của pin có thể giảm.

• Nhẹ nhàng dùng tay làm sạch miếng 
đệm ướt đa năng của chổi lau nhà 
bằng xà phòng.

• Nếu miếng đệm ướt tiếp xúc với 
nhiệt hoặc nước xả, thì nó có thể bị 
biến đổi và hiệu suất sản phẩm có 
thể giảm.

• Có thể làm sạch miếng đệm ướt đa 
năng bằng máy giặt. Tuy nhiên, nếu 
đun sôi miếng đệm thì nó có thể bị 
biến đổi hoặc mất màu và hiệu suất 
sản phẩm có thể giảm.

• Sử dụng miếng đệm ướt chính hãng 
của Samsung Electronics cho chổi 
lau nhà.

• Nếu sử dụng chổi lau nhà mà không 
có miếng đệm ướt, thì bất kỳ sự cố 
nào của sản phẩm đều không được 
bảo hành và sẽ áp dụng phí dịch vụ.

• Nếu muốn mua thêm miếng đệm 
ướt đa năng cho chổi lau nhà, hãy 
liên hệ với trung tâm dịch vụ của 
Samsung.

• Khi bạn muốn mua thêm miếng đệm 
ướt dùng một lần, hãy tìm tên mẫu 
VCA-SPA90.
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CẨN TRỌNG
• Khi bàn chải xoay (trục xoay) bên 

trong chổi quét đang hoạt động, 
không chạm vào chổi quét.
 – Nếu không tay của bạn có thể bị 
vướng và gây chấn thương.

• Trước khi sử dụng chổi lau nhà, 
tháo miếng đệm ướt ra và đổ một 
ít nước lên, sau đó gắn lại vào đĩa 
xoay.

• Khi lắp ráp tay cầm, cẩn thận tránh 
để kẹt ngón tay hoặc tay vào những 
nếp gấp chuyển động của tay cầm.

• Không sử dụng máy hút bụi trên 
những vật dụng có thể dễ dàng bị 
trầy xước (TV và màn hình, v.v.).

Bảo trì

LƯU Ý
• Đôi khi bánh xe của chổi quét có 

thể làm xước mặt sàn. Trước khi sử 
dụng máy hút bụi, hãy kiểm tra tình 
trạng bánh xe của chổi quét.
 – Nếu có vật lạ trên bánh xe chổi 
quét mà không thể lấy ra dễ dàng, 
hãy liên hệ với trung tâm dịch vụ 
Samsung.

• Nếu phần bên trong của chổi lau 
nhà bị tắc bởi một vật thể lạ có kích 
thước lớn thì tốc độ xoay sẽ giảm 
hoặc ngừng hẳn.

CẨN TRỌNG
• Để máy hút bụi dưới ánh mặt trời 

trong nhiều giờ có thể làm các bộ 
phận máy hút bụi bị biến dạng hoặc 
mất màu. Do đó, sau khi vệ sinh các 
bộ phận của máy hút bụi, hãy phơi 
khô chúng trong bóng râm.

• Không vệ sinh chổi quét của máy 
hút bụi bằng nước. Vệ sinh nó bằng 
nước có thể làm chổi quét bị biến 
dạng hoặc mất màu.

• Trước khi vệ sinh bộ sạc, bạn phải 
rút điện bộ sạc.

• Nếu bạn nhận thấy lực hút liên tục 
giảm hoặc máy hút bụi nóng một 
cách bất thường, hãy thay thế bộ lọc 
bụi siêu mịn.

• Sau khi vệ sinh <túi đựng bụi>, <bộ 
lọc lưới kim loại> hoặc <bộ vi lọc có 
thể rửa> bằng nước, hãy để khô bộ 
phận này trong bóng râm.
 – Sản phẩm có thể bị biến dạng khi 
tiếp xúc với nhiệt độ cao.

 

3_VS9000_VI_00821E-03_ST.indd   29 2021-12-30   오후 12:05:03



Tiếng Việt30

PH
Ụ

 LỤ
C

Xử lý sự cố
Trước khi gọi cho bộ phận dịch vụ, hãy xem lại vấn đề và giải pháp bên dưới. Nếu không có giải 
pháp khuyến nghị nào có thể giải quyết được vấn đề bạn đang gặp, hãy ghé thăm trang web của 
chúng tôi tại www.samsung.com hoặc gọi cho Bộ phận Chăm sóc Khách hàng của Samsung. Xin 
lưu ý rằng bạn sẽ bị tính phí cho bất kỳ cuộc gọi dịch vụ nào mà không tìm thấy lỗi.

Vấn đề Giải pháp

Máy hút bụi 
không hoạt động.

• Kiểm tra mức pin và sạc pin.
• Kiểm tra sản phẩm có bị tắt không, sau đó nhấn nút nguồn để bật lại.
• Kiếm tra đường ống, túi đựng bụi hoặc chổi quét có bị kẹt không.
• Kiểm tra bộ vi lọc có thể rửa đã được gắn chính xác hay chưa.
• Nếu máy hút bụi không được sử dụng trong một thời gian dài, hãy sạc 

pin.
• Nếu pin chết, hãy thay pin khác.

Lực hút giảm 
đột ngột và máy 
hút bụi tạo ra âm 
thanh rung.

• Kiểm tra chổi quét, túi đựng bụi hoặc ống xem có bị nghẹt do các vật lạ 
không và gỡ bỏ chúng.

• Kiểm tra đường ống, túi đựng bụi có chứa đầy bụi không. Nếu đầy, hãy 
làm sạch túi.

• Kiểm tra xem bộ lọc có bị bẩn không. Nếu bẩn, hãy làm sạch bộ lọc.

Máy hút bụi 
không thể sạc 
được.

• Hãy xác nhận rằng điện áp cung cấp cho bộ sạc khớp với yêu cầu của 
bộ sạc.

• Kiểm tra máy hút bụi đã được bật chưa và sau đó kiểm tra đèn LED chỉ 
mức pin có bật chưa.

• Kiểm tra vật lạ (bụi) có trên chân sạc không. Loại bỏ vật lạ bằng gạc 
cotton hoặc vải mềm.

Bàn chải xoay 
(trục xoay) bên 
trong chổi quét 
không hoạt động.

• Khi màn hình báo bàn chải xoay bị kẹt, hãy tắt máy hút bụi và kiểm tra 
xem chổi quét có bị kẹt bởi vật lạ hay không. Nếu đúng, hãy loại bỏ vật 
lạ và khởi động lại máy hút bụi.

• Kiểm tra máy hút bụi có đang bật không và sau đó tắt rồi mở lại lần 
nữa.
 – Đối với Chổi tác động mềm và Chổi lau nhà, nếu thiết bị chống quá 
nhiệt của động cơ chổi quét hoạt động, có thể mất 30 phút để làm mát 
động cơ.
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Có mùi phát ra từ 
đường thoát khí 
hoặc bộ lọc của 
máy hút bụi.

• Làm sạch túi đựng bụi và vệ sinh bộ lọc thường xuyên.
 – Nếu máy hút bụi của bạn là sản phẩm mới, có thể có mùi nhẹ trong 3 
tháng đầu sau khi mua.

 – Nếu bạn sử dụng máy hút bụi thường xuyên, bụi bẩn tích tụ ở túi 
đựng bụi hoặc bụi ở bộ lọc có thể gây ra mùi.

• Các bộ lọc thay thế có sẵn tại đại lý dịch vụ Samsung tại địa phương 
của bạn.

Vệ sinh xong 
nhưng có các hạt 
bụi nhỏ thoát ra 
khỏi chổi quét.

• Sau khi vệ sinh, vận hành máy hút bụi trong 10 giây hoặc lâu hơn để 
hút hết các hạt bụi nhỏ.

Máy hút bụi 
ngừng hoạt động 
trong khi vệ sinh.

• Vì sản phẩm này có thiết bị chống quá nhiệt cho động cơ, sản phẩm sẽ 
ngừng hoạt động tạm thời trong những điều kiện sau.
 – Khi máy hút bụi vận hành với túi đựng bụi đầy.
 – Khi máy hút bụi vận hành với bộ phận hút hoặc chổi quét bị nghẽn.
 – Khi Công cụ nối thêm để làm sạch khe được sử dụng trong nhiều giờ.

• Bật lại sản phẩm sau khi khắc phục nguyên nhân của sự cố. (Trường 
hợp này có thể khác nhau tùy theo nhiệt độ môi trường).

Tĩnh điện xảy 
ra khi vệ sinh 
tấm thảm dày và 
mềm.

• Chất liệu của tấm thảm (thảm ở trung tâm chăm sóc trẻ, thảm chống ồn 
giữa các tầng, v.v) có thể gây tĩnh điện.
 – Di chuyển chổi quét trên sàn nhà bình thường một lát rồi vệ sinh lại, 
tĩnh điện sẽ hết.
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Tổng đài CSKH miễn phí: 1800-588889 (tất cả các sản phẩm)
Trang web: www.samsung.com/vn/support
Địa chỉ:  SAMSUNG VINA, 25FL Bitexco Financial Tower, Số 2 Hải Triều, phường Bến Nghé,  

quận 1 tp.HCM, Vietnam
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