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Hotline:1800 6680

Trung tam bao hanh Mién Bic
Km8, Bai 16 Thang Long, Hoai Btic, Ha Noi
-DT: +84 24 3200 8339 / 3200 5230

Trung tam bao hanh Mién Trung
Pudng sé 6 giao Pudng s6 9 KCN Hoa Khanh, P. Hda Khanh Bac,
Q. Lién Chiéu, TP ba Nang, DT: +84 23 6372 4821

Trung tam bao hanh Mién Nam
L6 8-10 dudng s&1, KCN Tan Tao, P. Tan Tao A, Q. Binh Tan, TP H6 Chi Minh
DT: +84 28 38691014 / Fax: +84 28 3869 1013

[ ]
SUNHOUSE’

Nhap khau & Phan phéi: Cong ty C6 phéan tap doan SUNHOUSE NO| COM P EN CAO TAN 1.8L SUNHOUSE MAMA
Pia chi: SG 139, Nguyén Thai Hoc, P.Dién Bién, Q.Ba Dinh, Tp.Ha Noi .
Pién thoai: +84 24 3394 0848 - Fax: +84 24 3394 0878
San pham dugc san xuét tai Trung Quéc MOde|= SH D8959

Website: www.sunhouse.com.vn

Vui long doc k§ huéng dan str dung trudc khi diing
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THANH PHAN CAU TAO

HUGONG DAN KiCH HOAT BAO HANH PIEN TU

Luu y: Hé théng bao hanh dién tir SUNHOUSE dugc kich hoat qua
Uing dung eSUNHOUSE

Dé cai dat (g dung, khach hang can st dung smartphone hé diéu
hanh Android/ iOS c6 két néi Internet.

Ngusi tiéu dung c6 thé kich hoat truc tiép, khong can dang ki/ dang
nhap tai khoan vao ting dung.

Budc 1: Tai ting dung

Truy cap kho ting dung App Store hoac Google Play, go tim kiém
“eSUNHOUSE" va cai dat ung dung vé may.

Budc 2: Kich hoat bao hanh

Trén man hinh chinh, bé qua muc “Pang nhap”, chon “Kich hoat
bao hanh” & cusi man hinh.

- Trén thanh tim kiém: Nhap sé Serial san phdm hodac sir dung ché
dé quét Serial bang cach nhdn vao biéu tugng Serial
. Sau khi nhap dung sé Serial hoac Quét thanh céng
Barcode, (g dung hién thj Pop-up théng tin san phdm. Chon “Xéc
nhan” dé tiép tuc.

- Nhap théng tin khach hang theo huéng dan.

- Chon “Kich hoat” dé hoan thanh. Sau dé, man hinh hién ra théng
bao “Kich hoat bao hanh thanh céng”.

eSunhouse

Chét thao nép trong .
Nép trong c6 thé théo ri

Cam bién nhiét do
Vong dém

Vach chia muc nudc
Long néi
) Bang diéu khién
Than néi

Vo néi
Dénéi
Ghi chui: Khach hang cé thé 1ap tai khoan, dang nhap va kich hoat

bao hanh. Tuy nhién, véi tai khoan ngudi tiéu dung, khach hang chi
c6 thé truy cap 2 muc 1a “Kich hoat” va “Lich str kich hoat”, khéng
thé truy cap cac muc con lai.

Muéicom  Mubdng canh Xung hap Cécdonggao Daynguén Sach HDSD

Quy khach hang than mén,
Xin chan thanh cdm on vi da tin dung va lua chon san pham ctia SUNHOUSE. THONG 56 K? THUAT
Chuing t6i tin rdng, san pham lam bang nhiing chét liéu cao cap hang dau nay sé :

dap (rng moi yéu cau va lam hai long quy khach.

. . San pham SHD8959
Quy khach hang vui long doc ky hudng dan st dung trudc khi diung dé dam bao an P
toan va dat hiéu qua tét nhat. Dung tich 1.8L

SUNHOUSE khéng chiu trach nhiém phap ly vé con ngudi va tai san trong nhitng Céng suat tieu thu 1200 W
trudng hop thiét hai do Iap dat sai hoac str dung thiét bi khéng duing cach.

Hiéu dién thé 220 V-/50 Hz

Trong lugng 4.8 kg
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GIOI THIEU VE CONG NGHE NAU CAO TAN - TANG NHIET IH

Céng nghé nau cao tan, hay con goi la céng nghé tang nhiét IH 1a céng
nghé cam (rng tr dun ndu khéng tiép xic, tirc 1a lam néng truc tiép long
néi com théng qua méi trudng dién tir. Nh& vay lam néng déu toan bo
16ng nédi, com chin déu hon va giam khé, nhao, hiéu qua hon nhiéu so véi
cac thiét bi ndi com dién str dung céng nghé nau 1D hoac dun bang than,
dau truyén théng.

CANH BAO AN TOAN

Pé tranh xay ra cac su ¢d nhu chay né, giat dién hay hu héng san pham,
Quy khach xin luu y nhirng diém sau:

1. San phdm nay khong thich hgp cho nhithg ngudi (ké ca tré em) khéng cé
nang luc vé co thé, gidc quan hoac tinh than suy giam hoac thiéu kinh
nghiém va hiéu biét trir khi dugc gidm sat hodc huéng dan str dung bdi
ngudi c6 trach nhiém vé su an toan cuia ho.

2. Tré em can dugc gidm sat dé dam bao khong nghich san pham.

3. Trudc khi str dung, can kiém tra va dam bao nguén dién cé tuong thich véi
dién ap dudgc ghi trén san pham hay khoéng. Chi néi thiét bj véi 6 dién da
dudc tiép dia. Khi cdm dién can cam chat. Tranh str dung 6 cdm van nang va
str dung cting ltic véi nhitng sdn pham dung dién khac dé tranh qua tai dién.
4. Pat thiét bi trén bé mat phang, c¢d dinh chac chan; tranh nhing vj tri déc,
g6 ghé.

5. Khéng nhting day dién, phich cdm vao nguén nudc hay bat ky chat léng
nao khac.

6. Chi cdm va rut day dién bang tay khé. Chu y: Cam vao phich cam thay vi
day dién dé tranh gay chap dién, ro ri dién hay hu héng day dién.

7.Dam bao rut day dién khoi nguén khi khéng st dung.

8. Khéng van hanh sdn phadm ma khoéng cé 1dng néi bén trong hoac Idng néi
chua c6 thuc phdm.

9. Khéng dé nudc hoac bat ki thuc pham nao vao néi khi chua cé long néi.
10. Khéng str dung 1dng néi bi bién dang. Néu long néi bi bi€én dang, hay lién
hé véi trung tam bao hanh hoic trung tdm cham séc khach hang dé thay
thé Ibng néi mai.

www.sunhouse.com.vn

1. Khéng str dung san pham ngoai tr&i, gdn bon tdm, bén
rira hay cac ngudn phat nhiét nhu bép gas, anh sang mat
trdi truc tiép.

12. Khéng dung 1ong néi trén bép gas hoac st dung
khéng dung muc dich vi cé thé gay bién dang, lam hu
héng I6p chéng dinh va 16 su ¢ khéng mong mudn.
13. Khéng cho qua Iugng gao cho phép bdi khi do nudc
gao co thé trao ra trong qua trinh nau, gay su c6 khéng
mong mudn.

14. Khéng cho san phdm hoat dong tiép ngay sau khi str
dung. Bgi it nhat 15 phat dé néi ha nhiét.

15. Lau sach cam bién nhiét, mam nhiét, Ibng ndi véi khan
khé mém trudc khi sir dung. Long ndi dat can bang,
khéng dudc léch néu khéng co thé gay chay linh kién.
16. Khéng chan van hai bang khan hoac cac vat dung
khac khi dang nau.

Khéng cho tay vao van hdi hay lai gan van hoi khi néi
dang hoat déng, dac biét khi van dang thoat hai.

17. Thudng xuyén vé sinh ctra thoat hai, np néi, van thoat
hai va bé mat san pham.

18. Khéng di chuyén san phdm, cham vao cac bo phan
kim loai khi néi dang van hanh.

19. Tranh va dap manh hoac lam roi thiét b, vi diéu nay c6
thé gay ra nhitng hong héc va gay mat an toan cho ngusi
st dung.

20. Néu thiét bj gay ra tiéng 6n hoac khoi, mui khé chiu
thi ngay lap tuc rut dién, ngung sif dung va lién hé trung
tam bao hanh hoac trung tdm cham séc khach hang dé
dugc hé trg.

21. Khéng tu thao rai hay stfa chira thiét bi. Trong trudng
hgp mudn stfa chifa, hay lién hé véi trung tdam bao hanh
hoac trung tam cham séc khach hang dé dudc hé trg.
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(Hinh 1)

(Hinh 2)

(Hinh 4)
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BANG PIEU KHIEN
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-
BATDAU

% @ reucnin @ comato casm @ Henow §
O g @ comrieu Tenin @ owania §
CHUCNANG
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0 s 0 s @ Chiotéem @ Lambann @ Hamnong

- /

HUONG DAN SUDUNG

Truéc khi sir dung 1an dau, can phai lau chui long néi va nap trong bang
nudc am hoac chat tay rira nhe.

CHUAN BI:

1. PAm bao nép trong va van xa da dudc lap dat chinh xac. Néu khong cé
van xa hai, khi ndu cé thé bj trao nudc

2.Dung céc dong dé udc lugng lugng gao an.

Khéng vo gao bang 16ng néi

Chu y: T6i da 10 céc gao cho néi com dién dung tich 1.8L

- VGi gao Ittt Iugng gao t6i da khuyén diing la 5 céc.
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3. Tham khao vach dinh mtic trén ldbng néi dé dé
nudc. C6 thé dua vao khau vi, luong gao dé diéu
chinh muc nudc. Tuy nhién téng lugng nudc va gao
khéng nén vugt qua muc cao nhat vach trén cla
noi.

- P6i v6i chiic nang sup va chao tré em, khéng dé
dé an va nudc vugt qua 70% vach chia nuéc téi da
trong long néi

4.Dat 1dong ndi vao trong néi. Chu y lau khé long néi
da kho rao, sach sé, khéng dinh can ban.

5.Pay nap ndi, cdm day dién nguén. Chti y cdm chat
phich vao nguén dién.

TRONG KHI SUDUNG
Sau khi néi com dién da dudc két néi vao nguén dién, ban cé thé lua chon
chutc nang ndu theo hudng dan dudi day:

A. Nau théng thuéng

1. Chirc nang

An nut CHUC NANG dé chon chtfc nang ndu phit hgp, dén clia chiic nang
tuong ung sé sang. Anlien tuc phim nay dé tuan hoan lua chon cac chturc
nang nau, dirmng lai é chifc nang ban mong muén.

Vidu: An nut CHUC NANG chon “Chao nguyén hat”, dén & tinh nang do sé
sang. An nat BAT DAU dé néi bt dau nau.

2.Khauvi

An nut KHAU VI dé chon vi com mong mudn: Tiéu chudn, Com déo, Com
ngon, Com niéu. Nat KHAU VI chi &p dung cho ché dé N&u thusng.
3.Batdau )

Sau khi chon dugc chtfc nang ndu mong mudn, §n nut BAT DAU dé thiét bi
bat dau van hanh.

Sau khi nau xong, ndi sé chuyén sang ché do Gilt am.

Khuyén dung: Khi ndu com, ban nén dé ché doé Giit &m trong vong 15 dén
20 phit sau khi com da dugc ndu chin dé giir vi thom ngon hon
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4. Gitram/Huay

- Trong khi néi dang van hanh, dn nut GIU AM/HUY dé tam difng chttc nang ndu va chuyén
néi sang ché do cha.

- Khi néi & ché do chs, &n nut GIT AM/HUY dé néi chuyén sang giai doan Gitf 4m

- N&i com c6 thé gitr dm 1én dén 24h, nhung dé com ngon nhét thi nén st dung trong vong
12h sau khi ndu.

- D& i1 4m Ién dén 24h, vui long &n nut GIU AM thém 114n nira sau khi két thuc chuong trinh.

B. Hen gi& ndu

1.Hen gio

Sau khi chon xong chtfc ndng nau phi hgp, ban cé thé hen gid ndu bang cach &n nat HEN
GIO. Pham vi thai gian c6 thé hen 1a tir 1 gis dén 24 gis.

2. Gio/Phat

& ché do HEN GIO, 8n nut GIG/PHUT dé hen gid chinh xac dén timg phut va diéu chinh thoi
gian dat trudc.

- Thai gian dat trudc la thai gian két thic ndu an, sé gid dat trudc t6i da la 24 gid.

- Thdi gian cai dat trudc khuyén nghi khéng nén qua 12 gi dé tranh thuc phdm bi anh
hudng dén chéat lugng do ngam trong nudc qua lau.

- Chifc nang hen gié ndu ap dung véi mét s6 chific nang ndu trong bang sau:

Chtic nang _ Thaigian Hen gi ndu Ghi chu
nau an mac dinh
Nau thusng 11024:00 e it
Com ngii c6c 1:10-24:00
Chéo nhir 0:40-2:00 1:00-24:00
Chao nguyen hat 1:00-3:00 1:00-24:00
sup 1:00-4:00 1:00-24:00
Hap 010100 1.00-24:00 e iy aem naugc Kl dat aén
Chaotré em 1:00-3:00 1:00-24:00
Lam banh 1:00-4:00 1:00-24:00
Ham noéng Khoang 40 phut 0:25-24:00

(*) Thdi gian ndu trong bang trén cé thé thay daéi tiy thudc vao dién ap,
lugng/chét lugng gao, dé an, lugng nudc trong timg Ian nau.
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LUU Y:

- Khi st dung chtrc nang CHAO NGUYEN HAT, CHAO LOANG, lugng gao t6i
da cho néi 1.8L 1a 1.5 c8c, ty l1é gao nudc nén la 1:6 va khong dudc vugt qua
vach chia nudc téi da clia noi.

- Khi ham néng com, nén dé thém mot it nudc 1én com ngudi dé com dudc
ngon va déo hon.

- Mot s6 nguyén liéu nhu dau dé, Ita mach... khéng dé n&u chin nén ngam
trudc it nhat tir 3 dén 4 tiéng trudc khi nau.

- Khéng nén ndu dé an bang nudc néng, sé lam anh hudng dén hoat dong
cuia chific nang cam bién tu dong, tir dé anh hudng dén két qua nau.

VE SINH VA BAO QUAN

Truéc khi vé sinh san pham, can rut phich cdm ra khai 6 dién va ché thiét
bi ngudi hoan toan. Viéc vé sinh sau khi str dung 1a bat budc dé dam bao
néi com dién khéng bi am mui va ndm méc.

Luuy:

1.NGUY HIEM: Khong dugc ngam day nguén hoac néi com dién trong nudc
hoac bat ky chat long khac.

2.Khéng strdung céac chét tay rira thé hoac c6 tinh mai mon. Mat bén ngoai
c6 thé lau sach bang vai mém va am.

Thao tac:

1. An nat m& ndp ndi, hai tay cdm chic tay cam
phan nép trong clia ndi déng théi nhan phan kep
6 dinh dé thao nap trong dé vé sinh.

- Diing nudc sach dé vé sinh sach sé nap trong,
gioang cao su

- L&p nap trong trd lai cho duing vi tri ban dau.

2. Nhe nhang kéo van xa hudng ra ngoai dé thao
van. Dung nudc sach dé rira, réi lau khé véi khan
mém. Sau d6 1ap lai dung vi tri ban dau.

3. Trén mam nhiét c6 thé luu lai hat com, nudc hodc
tap chat khac, nén diing khan kho dé lau sach.
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4. L3y long néi ra. Dung vai mém hoac ban chai nha bép
c616ng mém dé loai bd nhing thitc &n cting dau khai noi
chéng dinh. Khéng duing miéng sat ciing hoac vat ciing
vi chting sé lam hong I6p chéng dinh trong 1ong néi.

- C6 thé ngam long ndi vao nudc dé dé dang loai bd

Premium Brand Of SUNHOUSE

mang bam dinh néu cé.

SU CO CO THE XAY RA VA CACH KHAC PHUC

Néu ban gap su ¢6 khi str dung néi com dién, vui long kiém tra nhitng diém

sau dé co cach giai quyét thich hop:

www.sunhouse.com.vn

1

Van dé

Nguyén nhan

Giai phap

Com chay

1. Long néi bi bién dang

2. Long néi khong dugc dat dung cach
khong tiép xuc véi mam nhiét.

3. PCB bi hu hong

4. Cam bién bj hong

1. Lién hé véi trung tam
dich vu khach hang

dé dugc hé trg

2. Khi dat long néi vao

néi com dién, &n nhe xuéng
dé dam bao long néi

tiép xuc v6i mam nhiét.

3 &4.Lién hé véi trung tam
bao hanh dé dugc hé trg.

Van dé

Nguyén nhan

Giai phap

Com c6 mui sau khi ndu

Long néi chua dugc rifa sach

Rira sach long néi,

nap vung, van thoat khi
sau méi lan nau bang
vai mém va chat tay rifa
trung tinh

Khéng cé dén bao,
mam nhiét khéng néng

1. Bang mach nguén (PCB)
khong dugc két ndi
2.Mat dién

1. Kiém tra xem day nguén
c6 dugc cdm chat vao
phan két néi khéng
2.Chd c6 dién trd lai

Tran nuéc

1. Qua nhiéu nudc/gao/dd an
2. Chuc nang dugc chon khéng
chinh xac

1. Giam lugng nudc/gao
thirc an

2.Chon dung

chtfc nang ndu

Tdm sudi khéng nong

1. Mach PCB bj hu hong
2.N§ cdu chi
3. Mam nhiét bi hdong

Lién hé v@i trung tam
bao hanh dé dugc hé trg

Man hinh LCD bao 16
E1,E2, E3 hoac E4

Bang mach hoac cam bién bi 16i

Lién hé vdi trung tam
bao hanh dé dugc hd trg

ben bdo sang,
mam nhiét khéng néng

1. Mam nhiét bj hdng
2.PCB bj huhéng

Lién hé v@i trung tam
bao hanh dé dugc hd trg

Com ndu khong chin

1. Qué nhiéu hoac qua it gao

2. Ty 1é gao va nudc khéng duing

3. Long néi khéng dugc dat dung cach
khéng tiép xuc véi mam nhiét

4. C6 di vat gita long néi va mam nhiét
5. Long néi bj bién dang

6. PCB bj hu hong

7. Cam bién bi hong

1. Diéu chinh céng suét gao
va nudéc cho phu hgp
2.Diéu chinh ty 1é gao

va nuéc

3. Khi dat long néi vao

néi com dién, hay &n nhe
xuéng dé dam bao long
néi tiép xuc v8i mam nhiét.
4. Lam sach/loai bo di vat.
5. Lién hé v6i nhan vién
dich vu khach hang

va mua mot cai mdi.

6 & 7. Lién hé véi trung tam
dich vu va g dé sifa chira
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INSTRUCTION MANUAL

SUNHOUSE MAMA 1.8L INDUCTION HEATING
RICE COOKER

Please read operating instructions before use
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Dear customers,

Thank you so much for trusting and choosing SUNHOUSE products. We
believe that our products, which are made from high-quality materials,
can meet all of your requirements and make you satisfied.

Please read the user manual carefully for safe and effective use of the
appliance.

SUNHOUSE does not take legal responsibility for any injuries to people
or damage to property caused by failure to comply with installation and
operating instructions.
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PRODUCT INFORMATION

Button to release

inner lid Removable inner lid

Temperature

sensor Sealing ring

Water gauge

Inner pot
Control panel
Body

Outer case

Base

Rice ladle Soup ladle Steamer Measuring cup Cord Instruction manual
Model SHD8959
Capacity 1.8L
Power 1200 W
Voltage 220 V-/50 Hz
NW 4.8 kg
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INTRODUCTION ABOUT INDUCTION HEATING TECHNOLOGY (IH)

IH technology is electromagnetic induction heating, electromagnetic
field act on conductor directly, the energy efficience Is much higher than
conventional heating plate with resistance wire.Comparing with those
equipment working with coal, gasoline, gas or electric heating pipe, IH
technology has advantage on aspects such as environment protection,
lifetime and safety.

SAFETY CAUTIONS

Following is basic information and safety cautions for this IH rice cooker.

1. Make sure actual voltage comply with voltage that specified in this
manual.

2. This product is for household use only. We are not responsible for
malfunctions caused by commercial use, unintended use, or usage that
violate this manual book.

3. Make sure to use outlet with grounding, plug firmly. Don't use this
appliance together with other appliances with a universal socket.

4. Please hold plug tightly when unplugging from outlet, don't pull or twist
the power cord. If the power cord gets damaged, get new one from after
sales service.

5. Plug firmly to the outlet, otherwise the appliance may become over
heating because of loose contacts.

6. before use, connect power cord with this appliance firmly, otherwise the
appliance may become over heating because of loose contacts.

7. Unplug from outlet when the appliance is not in use.

8. Close supervision is needed when the applianceis in use.

9. Please keep this appliance away from children.

10. To avoid damage or malfunction, don't use this appliance on unstable,
damp or Inflammable surfaces.

11. Don't use this appliance when inner pan is not in rice cooker, or when
Inner pan Is empty.

12. Don’t remove Inner pan when the appliance is in use.
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PRODUCT INFORMATION COOKING USE

13. To avoid damage or malfunction, keep this 1. Make sure inner lid and steam valve are Installed correctly. If you cook

appliance away from fire. (Refer to picture 1)
14. Don't collide Inner pan with other objects, or put it

directly on other heat source, otherwise it will deform.

15. Don’t touch hot surface when the appliance is in
use.

16. Don't add Ingredients or water directly in rice
cooker when the inner pan is not in rice cooker.

17. Adjust proportion between rice and water accord-
ing to the scale on inner pan.

18. Before putting inner pan into rice cooker, make
sure the external of inner pan is dry and clean;
remove water drop or other debris from the surface
of heating element. Don't put inner pan in lean
position, otherwise some components may get burnt
during working. (Refer to picture 2)

19.Steam will come out from steam valve, always keep
your hands and face away from steam valve, don't
cover the lid with wet cloth while cooking. (Refer to
picture 3)

20. Except inner pan, don't immerse any parts into
water. (Refer to picture 4)

21. If this appliance begins to malfunction during use,
unplug the cord immediately. You must unplug the
cord also before cleaning.

22. If any part is on fire, don't put out the fire with
water, use wet cloth to cover it.

23. Don't keep warm for more than 12 hours, food may
go bad after long time.

Don't use this appliance under following
circumstances.

1. This appliance or the power cord has problem.

(Refer to picture 1)

b

(Refer to picture 2)

(Refer to picture 4)

2. This appliance fall down accidently, causing damage or malfunction. In
these circumstances, send the appliance to after sales center, please use

original parts only.

without steam valve, soup may spill.

2. Use original measuring cup to measure rice, wash It.
» One cup of rice is about 160ml (@bout 150 gram)

« Don't wash rice with inner pan.

7 %

3. Example: 6 cups of rice to fill water up to
water level marking. Do not add than
corresponding amount of water to prevent
overflow. "Note: maximum 10 cups of rice for
1.8L capacity rice cooker.

For SOUP function, do not exceed more than
70% of the maximum.

4. Put inner pot into the rice cooker. Please
confirm whether there are rice grains or other.
5. Close the lid and plug the cord. Make sure that
the plug is firmly connected to the outlet.
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CONTROL PANEL & OPERATION

-
PR
@ oot @ camato asm @ Henge § BATDAU
O @ comnieu T @ onanis §
§ Neutheng @ Naunhann @ Comngacse () Chionguyenhat () Chonhir
KHAU V| CHUC NANG
0 s 0 s @ Chiotéem @ Lambann @ Hamnong

- /

After the rice cooker has been connected to the power source, you can
select the cooking function according to the instructions below.

A.NORMAL COOKING

1. Function (Chuic nang)

In standby mode, press FUNCTION button to select cooking

function. CHUC NANG
The lamp of the corresponding function will light up. Press

FUNCTION repeatedly to cycle through the selection of

cooking functions, stopping at the desired function.

For example: Press the FUNCTION button repeatedly to select Porridge
(Chao nguyén hat), the light in that feature will be light up. Press the START
button to start cooking.

2. Taste (Khdu vi)

Press the TASTE button to select the desired taste of rice:
Standard, Soft Rice, Al Dente Rice, and Crispy Rice. The TASTE
button applies to Normal Cook (Nau thuéng) mode only.
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3. Start (Bat dau)

After selecting menu, press “Start” button to start cooking
program.

After cooking is complete, the cooker will automatically BATPAU
switch to Keep Warm mode.

Recommendations: When cooking rice, you should let it Keep
Warm for 15 to 20 minutes after the rice has been cooked to
achieve a better rice texture.

4.Keep warm/ Cancel (Gikr am/ Hay)

During cooking process, press Keep Warm/Cancel button to
cancel cooking function and goes into a standby mode.

In standby mode, press Keep Warm/Cancel button to go into
a keep warm stage. Maximum keep warm period is 24 hours.
- Rice cooker can keep warm up to 24 hours, but the best
rice should be used within 12 hours after cooking.

- To keep warm up to 24 hours, please press KEEP WARM/CANCEL one
more time after finishing the program.

B. PRESET COOKING

1. Preset (Hen gid)

After selecting menu, press “Start” button to start cooking
program

2. Hour / Minute (Gig / Phut)

After selecting menu, press ‘Hour* and/or ‘Minute* button to
adjust cooking time. Press "Preset” button and press “Hour*
and/or "Minute* to adjust preset timing.

Preset time is the cooking finish time, maximum preset hours
is 24 hours.

Recommended preset time should not exceed 12 hours to prevent food
from turning bad due to long hours soaking in water.

PHUT
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Cooking Time Reference Table

Function Default Cooking Preset Allowed Remarks
Rice - 110-24:00 Gooking fime about
Fast Cook . 1302400 | qols40 minunes conkingtime
Brown Rice - 1:10-24:00
Congee 0:40-2:00 1:00-24:00
Porridge 1:00-3:00 1:00-24:00
Soup 1:00-4:00 1:00-24:00
Steam 010100 1002600 | Sncmtingdownvber
Stew 1:00-3:00 1:00-24:00
Dessert 1:00-4:00 1:00-24:00
Reheat about 40 minutes 0:25-24:00

(*) The timing indicated in the table above is subject to voltage, rice quanti-
ty/quality, water amount which may differs from time to time.

NOTES:

- Poridge function: the maximum rice capacity for 1.8L is 1.5 cups; recom-
mended rice to water ratio is 1:6. Do not exceed the maximum level mark
(adjust the rice to water ratio according to personal preference).

- When reheating rice, splash some water over cold rice to achieve a better
rice texture.

- Ingredients such as red beans, barley that are not easily cooked should be
soaked at least for 3 to 4 hours beforehand.

- Do not cook using hot water, this will affect the auto sensor detection and
affect the cooking result.
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CLEANING AND MAINTENANCE

Before cleaning, unplug the rice cooker from the electrical outlet and wait
for the appliance to cool completely to avoid being scald. Cleaning after
use is mandatory to ensure that the rice cooker is free from odors and
mold.

WARNING

1. DANGER: Do not immerse the power cord or rice cooker in water or any
other liquid.

2. Do not use harsh or abrasive cleaning agents. The outside can be wiped
clean with a soft, damp cloth.

How to cleaning:

1. Press button to open the rice cooker, press the
button at the upper lid to release the inner lid.
Take out the inner lid, wash it with soft sponge,
then wipe with dry and soft cloth. To avoid
deformation, please handle with care while taking
out or putting back the inner pot, don't wipe it with
steel wool or hard objects.

2. Gently pull out the steam valve.

Use water to rinse. After washing, wipe it with adry
towel and place it back to the original position.

3. There may be rice grains, water or other impuri-
ties left on the heating plate, so use a dry towel to
wipe it clean.

4. Take out the inner pot. Use a soft cloth to remove food from the non-stick
inner pot. Do not use hard iron or hard objects as they will damage the non-stick

coating in the inner pot.
You can soak the inner pot in water to easily remove plaque if needed
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TROUBLESHOOT
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Problem

Cause

Solution

No indicator light,
heating plate Is not hot

1. Power circuit board (PCB)
not connected
2. Out of power

1. Check If the power cord
Is plugged in tightly to
the connection part

2. Wait for the power

to get back

Heating plate Is not hot

1. PCB Is damaged
2. Blown fuse
3. Heating plate is damaged

Contact service center
and send for repair

Problem Cause Solution
Overflow 1. Too much water 1. Reduce the amount of water.
2. Function chosen is Incorrect 2. Choose the correct function.
3. Too much Ingredlents/rice 3. Adjust the content accordingly
LCD shows: Circuit board and/or sensor failure Contact service center

E1,E2,E3 orE4

and send for repair

Indicator light Is on,
heating plate Is not hot

1. Heating plate Is damaged
2.PCB Is damaged

Contact service center
and send for repair

Rice under-cooked

1. Too much or too little rice

2. The rice to water ratio Is not right

3. he Inner pot Is not placed properly;
not Intact with the heating plate

4. There Is a foreign body between the
Inner pot and the heating plate

5. Base of Inner pot Is out of shape

6. PCB Is damaged

7.Sensor is damaged

1. Adjust rice and water
capacity accordingly

2. Adjust the ratio of rice

to water

3. When placing the

inner pot in the rice cooker,
press down gently to
ensure the pot is Intact
with the heating plate.

4. Clean/remove foreign
body.

5. Contact customer service
person and buy a new one.
6 & 7. Contact service center
and send for repair.

Rice is burn

1. Inner pot is out of shape

2. The Inner pot Is not placed properly;
not Intact with the heating plate
3.PCB Is damaged

4. Sensor is damaged

1. Contact customer service
person and buy a new one.
2. When placing the Inner
pot In the rice cooker, press
down gently to ensure the
pot is Intact with the heating
plate.

3 & 4. Contact service center
and send for repair.




HDSD: In mau
Kich thuéc: Khé giay A5 (105 x 148mm)



