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SAFETY INSTRUCTION
Please Read Before Using the Product
‘SAFETY INSTRUCTION’ below are designed to prevent expected risks or damage, so be sure to read 
them carefully.
‘SAFETY INSTRUCTION’ are separated into ‘WARNING’ and ‘CAUTION’.

Safety Symbols and their Meanings

This graphical symbol is used to call the user’s attention to matters and operations 
that can cause risk. Read the text marked with this symbol carefully and follow the 
instructions in order to avoid risk.

WARNING
This indicates that failure to follow the instructions can cause serious injury or death.

CAUTION
This indicates that failure to follow the instructions can cause minor injury or damage 
to the product.

General users can access the appliance.

WARNING

 WARNING
•• This indicates that failure to follow the instructions can cause serious injury or death due to fire or 

electric shock.

Children in the Household
•• This appliance is not intended for use by persons (including children) with reduced physical, sensory or 

mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for their safety. Children should be 
supervised to ensure that they do not play with the appliance.

When Handling the Power Plug and the Power Cord
 Prohibitions

•• Do not touch the power plug with wet hands.
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•• Do not destroy the power plug or the power cord. Do not damage, extend, place near high temperatures, 

excessively bend, twist, place heavy objects on top, or tie a knot in the power cable.
•• Do not connect the power plug to a multi-outlet (attached type), a plug adapter, or other accessories with 

no grounding cable.
•• Do not let the back of the product to press the power plug or plug it in backwards.

•• Turn off and unplug the appliance before cleaning it or replacing the filter.
•• Do not repeatedly connect and disconnect the power plug.
•• Do not unplug during operation.

 Compliance
•• This appliance is for use with 220-240 V only. Be sure to connect the power plug to a 220-240 V outlet 

with a grounding terminal.
•• If you wish to use a multi-socket extension outlet, use a multi-socket extension outlet with a ground 

terminal with a current capacity of 20 A or more. Connect only this appliance to the multi-socket 
extension outlet.

•• When installing a new appliance, use a newly purchased multi-socket extension outlet if possible, and 
periodically check the condition of the wire sheath and plug connection.

•• If there is moisture or dust on the power plug, remove it completely and then plug into the outlet firmly.
•• When unplugging the power cord, always pull it by the plug.
•• Unplug the appliance during thunder or lightning storms or when not in use for a long time.
•• Do not allow your pet animals to nibble the power cord.
•• If moisture penetrates inside the product, disconnect the power plug and contact an LG Electronics 

Customer Information Center.
•• If the power cord or power plug is damaged, or the holes in the power socket are loose, stop using the 

product immediately and contact an LG Electronics Customer Information Center.

When Installing the Product
 Prohibitions

•• Do not install the appliance in the following places:
–– Places exposed to water or rainwater, or places with high humidity.
–– Places under direct sunlight or where there are heating appliances.
–– Places with a lot of dust or extreme temperature changes (outdoor, vinyl greenhouses, etc.).
–– Places with a leak of flammable gas leaks or with a lot of industrial oil or metallic dust.

•• Only an authorized repair person from from an LG Electronics Customer Information Center should 
disassemble, repair, or modify the appliance. 
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 Compliance
•• Install the product in a place where it can be easily unplugged from the power outlet.
•• Dispose of product packaging materials (vinyl, Styrofoam, etc.) immediately after installation. Children 

can choke on packaging whilst playing with it.

When Using the Product
 Prohibitions

•• Do not move the product while power is connected.
•• Do not put flammable substances into the product.
•• Do not use damaged components.
•• Do not operate the appliance while its cover is open.
•• Do not forcibly open the air inlet or outlet or insert a finger or any foreign object (sticks, pins, etc.) into 

the air inlet or outlet during operation.
•• Do not operate the appliance with wet hands.
•• Do not put your hands or any foreign objects in or spray water on the product.
•• Do not place the power cord under mats.
•• Do not use or store the product near flame, combustibles (ether, benzene, alcohol, medicines, LP gas, 

combustible spray, insecticide, air freshener, cosmetics, etc.) or flammable materials (candles, lamps, 
etc.).

 Compliance
•• Unplug the appliance before cleaning it.
•• Be careful not to subject the product to strong impact or to overturn it.
•• Do not allow animals or pets to chew on the power cord.
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Just in case
 Compliance

•• If you detect any abnormal noise, odor or smoke, unplug the product immediately and contact an LG 
Electronics Customer Information Center.

•• If the appliance is immersed in water, stop using it and contact an LG Electronics Customer Information 
Center.

•• If there is a gas leakage (isobutane, propane, LNG, etc.), do not touch the product or power plug and 
ventilate the area immediately.

CAUTION

 CAUTION
•• This indicates that failure to follow the instructions can cause minor injury or damage to the product.

When Installing the Product
 Prohibitions

•• Do not install the appliance in an unstable place or in a place with severe vibration.
•• Do not install the appliance above the user's eye level.
•• Do not install the appliance in a RV, marine vesselship, or an airplane.
•• Do not tilt the appliance to pull or push it when transporting.
•• Do not place the appliance near a TV or stereo equipment.
•• Do not place the appliance under bright light.
•• Do not install or use the product in a location where there is a risk of explosion.

 Compliance
•• Install the appliance in a level space with a hard floor and no threshold.

When Using the Product
 Prohibitions

•• Do not insert foreign objects or spray water into the appliance or the sensor hole.
•• Do not use the product for removal of toxic gas such as carbon monoxide.
•• Do not use the product for ventilation purposes.
•• Do not place obstacles around the air inlet or outlet.
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•• Do not use the appliance near curtains.
•• Do not use the appliance for special purposes or areas, such as preservation of animals and plants, 

precision instruments, or art works, etc.
•• Do not use the appliance while it is not in an upright position.
•• Do not use the appliance near objects vulnerable to heat.
•• Do not use the filter for purposes other than those for which the appliance is designed.
•• Do not use detergents, cosmetics, chemicals, air fresheners, or disinfectants in the appliance.
•• Do not use strong detergents or solvents to clean the product.
•• Do not place coffee, vases or other beverages on top of the appliance.
•• Do not place magnets or metallic objects on top of the appliance.
•• Do not expose the appliance to impact shock.
•• Do not let the moisture from a humidifier directly touch the appliance.

 Compliance
•• Be careful not to place objects or liquids on top of the appliance.
•• Do not let children climb onto the appliance or let the appliance tip over as a result of excessive impact.
•• Do not clean the appliance with brushes, cloths or sponges which are abrasive or made of metal. Use a 

soft microfiber cloth to clean the product.
•• Be careful not to let body parts get caught in the product when removing product components and/or 

reassembling them.
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USING LG ThinQ

LG ThinQ Application
The LG ThinQ application allows you to communicate 
with the appliance using a smartphone.

LG ThinQ Application Features

Smart Diagnosis
If you experience a problem while using the 
appliance, this smart diagnosis feature will help you 
diagnose the problem.

Settings
Allows you to set various options on the appliance 
and in the application.

 NOTE
•• If you change your wireless router, Internet 

service provider, or password, delete the 
connected appliance from the LG ThinQ 
application and connect it again.

•• The application is subject to change for 
appliance improvement purposes without notice 
to users.

•• Functions may vary by model.

Before using LG ThinQ Application
This feature is only available on models with Wi-Fi 
function.

1 Check the distance between the appliance 
and the wireless router (Wi-Fi network).
•• If the distance between the appliance and 

the wireless router is too far, the signal 
strength becomes weak. It may take a long 
time to connect or installation may fail.

2 Turn off the Mobile data or Cellular Data on 
your smartphone.

3 Connect your smartphone to the wireless 
router.

 NOTE
•• To verify the Wi-Fi connection, check that the Wi-

Fi  icon on the control panel is lit.
•• The appliance supports 2.4 GHz Wi-Fi 

networks only. To check your network frequency, 
contact your Internet service provider or refer to 
your wireless router manual.

•• LG ThinQ is not responsible for any network 
connection problems or any faults, malfunctions, 
or errors caused by network connection.

•• If the appliance is having trouble connecting 
to the Wi-Fi network, it may be too far from 
the router. Purchase a Wi-Fi repeater (range 
extender) to improve the Wi-Fi signal strength.

•• The Wi-Fi connection may not connect or may 
be interrupted because of the home network 
environment.

•• The network connection may not work properly 
depending on the Internet service provider.

•• The surrounding wireless environment can make 
the wireless network service run slowly.

•• If the appliance cannot be connected due to 
problems with the wireless signal transmission, 
unplug the appliance and wait about a minute 
before trying it again.

•• If the firewall on your wireless router is enabled, 
disable the firewall or add an exception to it.

•• The wireless network name (SSID) should be a 
combination of English letters and numbers. (Do 
not use special characters.)
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•• Smartphone user interface (UI) may vary 

depending on the mobile operating system (OS) 
and the manufacturer.

•• If the security protocol of the router is set to WEP, 
the network setup may fail. Change the security 
protocol (WPA2 is recommended) and connect 
the product again.

Installing the LG ThinQ Application
Search for the LG ThinQ application from the 
Google Play Store or Apple App Store on a 
smartphone. Follow instructions to download and 
install the application.

Open Source Software Notice 
Information
To obtain the source code that is contained in 
this product, under GPL, LGPL, MPL, and other 
open source licenses that have the obligation to 
disclose source code, and to access all referred 
license terms, copyright notices and other relevant 
documents, please visit https://opensource.lge.com.
LG Electronics will also provide open source code 
to you on CD-ROM for a charge covering the cost 
of performing such distribution (such as the cost of 
media, shipping, and handling) upon email request 
to opensource@lge.com.
This offer is valid to anyone in receipt of this 
information for a period of three years after our last 
shipment of this product.
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OVERVIEW

Exploring the Appearance of the Product
Air Purifier

Front

a Air outlet

•• Purified air is emitted from the filter.

b Air quality light

•• The current air quality is indicated by a color (green, yellow, orange, red).

c Display panel

•• Use it to check the settings of the product and the air condition.

d Control panel

•• Use it to set the appliance functions.

e PM1.0 (particles with a diameter between 1.0 and 2.5 micrometers) sensor

•• Use it to detect dust concentration.

f Odor (gas) sensor

•• Use it to detect odors and gases.

g Filter

•• Minimizes PM2.5, smog-causing substances, sickening house syndrome materials and domestic 
odor.

h Handle

•• Allows you to hold the handle and relocate the appliance.

i Air inlet

•• Allows you to disassemble the front and the rear covers separately.
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Filter

a Deodorizing care filter

•• Use it to eliminate smog-causing substances (SO2, NO2), sickening house syndrome materials 
(toluene, formaldehyde) and domestic odor (ammonia, acetic acid, acetaldehyde).

b True HEPA filter

•• Minimizes PM2.5.

c Filter handle

•• Use it when inserting or removing the filter from the product. 
•• Position the side with the handle facing up.

d Ultra-fine filter

•• The Ultra-fine filter is attached to the outer surface of the filter, and primarily removes large particles 
of living dust from the air.

 CAUTION
•• The filter is attached, so do not forcibly separate the filter. 
•• Do not throw or use the filter for other purposes.
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 NOTE
•• A slight odor may be emitted from a new filter at the start of use following purchase. The odor will 

disappear after a day or so of using the product, so you can use it without concern.
•• The filter cleaning and replacement frequency may differ depending on the usage environment and 

duration of use.
•• The filter can be used for up to 1 year. The more polluted the indoor air, the shorter the life of the filter.
•• If there is excessive odor in the room, first ventilate the room to eliminate odors and gases, then use the 

appliance for eliminating remaining odors.
•• If the air purifier has not been used for a long time and as a result it generates odors, you can reduce 

such odors from the filter by operating the air purifier in a well-ventilated place at high speed. 
•• The filter may emit an odor when used continuously in a humid environment or where moisture from a 

humidifier has been absorbed into the filter. If there is an odor from the filter due to moisture, only use 
the filter after sufficiently drying it in sunlight. 

•• Carbon monoxide (CO) is a harmful gas that is mainly introduced from the outside, and cannot be 
removed with a filter.

•• Keep windows or doors closed when opering the appliance. However, if you operate the appliance for a 
long time in a closed space, carbon dioxide concentrations may rise. So be sure to ventilate the indoor 
regularly. 

•• The deodorization function of the air purifier traps odors and gases from the air in a filter. If you use 
the product for a long time in a room with excessive odor, the performance of the filter may decrease 
significantly.

•• If the surrounding odor is absorbed by the filter and the product smells while operating, it is time to 
replace the filter. Filter replacement costs are not covered under warranty. To purchase new filters, 
contact an LG Electronics Customer Information Center or visit the website at www.lg.com.

Components

a Owner's manual
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Installing and Getting Ready
Removing the Protective Vinyl 
from the Filter

1 Unpack the appliance and remove all 
packing tape and filter vinyl before using the 
appliance.

2 Hold the top end of the front cover of the 
product with the LG logo and pull it slightly to 
achieve separation.

3 Disassemble the filter and remove the vinyl. 

4 Install the filter in the appliance with the side 
where the filter handle is attached facing up.

Filter 
handle

5 Insert the fixing part at the bottom of the cover 
into the fixing grooves at the bottom of the 
product and close the cover.

Fixing grooveFixing part

a

b

 CAUTION
•• Be sure to remove the vinyl before using the 

product.
•• Pay attention to filter direction when installing it.
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Selecting the Installation Site
•• Install the appliance 1 m away from a wall.

–– If there is not enough space for air to be taken 
in, performance of the air purifier may be 
reduced.

•• The performance of the appliance may 
vary depending on the service environment 
(temperature, humidity, etc.).

–– The appliance can provide the guaranteed 
performance in an environment with humidity 
ranging between 40 % and 70 %.

•• Do not install the product in a place exposed to 
direct sunlight or near lighting fixtures with strong 
light.

When Carrying the Product
•• When you relocate or store the appliance, wind 

the power cord onto the bottom of the product to 
prevent it from dragging on the floor.

–– Failure to do so may damage the power plug 
or leave a scratch on the floor.

•• Do not carry the product by holding the external 
cover.

–– Doing so may allow the cover to open and the 
product to drop. Dropping the appliance may 
cause personal injury or product malfunction.

•• Transport the product safely by holding the 
handle at the bottom of the product with both 
hands.

Handle
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USING

Exploring the Control Panel
Using the Control Panel
Control panel

a Start/Stop button

Turns the product on and off.

b Speed button

Sets the fan speed of the product.

•• When you press and hold the button for 3 seconds, the product will be ready to connect to Wi-Fi.

c Sleep button

The Sleep Mode can be set or cancelled.

d Ionizer button

It generates ion and removes various bacteria in the indoor air.

•• You can lock or unlock the control panel by pressing and holding the button for 3 seconds.
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Display panel

a Indication of filter replacement

Displays when it is time to replace the filter.

b Overall air quality

Indicates the overall air quality using colors (green, yellow, orange, red). 
→ See Understanding the Overall Air Quality for detailed color information.

c Indication of dust/odor

Dust: Displays when the concentration of dust is higher than the concentration of odor.
Odor: Displays when the concentration of odor is higher than the concentration of dust.

•• Displays at the same time when the concentration of dust is the same as the concentration of odor.

d Icons

Icon Description

Clean 
Auto Lights up when fan speed is set to Auto.

Wi-Fi Lights up when the Wi-Fi function is activated.

Lock Lights up when the control panel is locked.

Sleep Lights up when the sleep mode is activated.

Ionizer Lights up when the ionizer is activated.

e Indication of fan speed

The fan speed of the air purifier is displayed.
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Using the Basic Functions of 
the Air Purifier
Start/Stop
Turns the product on and off.

•• Press the Start/Stop button.

 NOTE
•• The most recently used mode is memorized if the 

power supply is cut off as a result of a power failure.
•• When the operation begins, the display of sensor 

ready will appear for approximately 30 seconds.

Adjusting the Fan Speed
You can adjust the fan speed from the air purifier.

1 Press the Start/Stop button to turn on 
the product.

2 To adjust the fan speed, press the 
Speed button.
•• When you press the button during product 

operation, the fan speed changes in the 
order of Auto → Low → Medium → High 
→ Turbo.

 NOTE
•• When the operation is started for the first time, 

Auto is set as the fan speed. In Auto mode, the 
fan speed is adjusted automatically according to 
the contamination level of indoor air.

•• The fan speed is displayed on the display panel 
when it is adjusted. The indication of fan speed 
increases by 2 columns at a time. It is displayed 
as below when the fan speed is set to Medium.

Using the Additional 
Functions of the Air Purifier
Using Sleep Mode
You can use the air purifier in a quiet environment 
when you go to sleep.

1 Press the Start/Stop button to turn on the 
product.

2 Press the Sleep button.
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 NOTE
•• The sleep mode icon is displayed on the display 

panel.
•• The whole display is turned off except for the 

display of sleep mode.
•• During operation in sleep mode, the fan speed 

is set to Low, and after a set period of time, it 
is reset to Low or Medium depending on the 
degree of indoor air pollution.

•• Fan speed can be adjusted by pressing the 
Speed button while the sleep mode is activated.

•• You cannot set the operation time in sleep mode 
separately. To cancel the sleep mode, press the 
Sleep button in the same way as in setting it.

Locking the Control Panel
You can lock the buttons on the control panel 
to prevent the appliance from operating due to 
unforeseen reasons, such as a child manipulating 
the buttons.

•• Press the Ionizer button for 3 seconds or longer.
••  is displayed on the display panel when the 

Lock function is set.

 NOTE
•• You can turn off the lock function in the same way as 

turning it on.
•• You can also lock or unlock when the operation has 

stopped.

Using the Ionizer
To generate ions to minimize various bacteria from 
the air.

1 Press the Start/Stop button to turn on the 
product.

2 Press the Ionizer button.

 NOTE
•• This product may generate ozone due to the ionizer, 

so ventilation is recommended when using it for a 
long time.
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Overall Air Quality
Understanding Overall Air Quality
The overall air quality is calculated based on the particles and odor (gas) concentrations and is categorized in 4 
levels, including green, yellow, orange, and red, depending on the contamination of the air.

Color

Overall air 
quailty Concentration of PM  (μg/m3) Concentration  

of odor

State PM10 
(Coarse particles)

PM2.5 
(Fine particles)

PM1.0 
(Ultra-fine particles) State Level

Red Poor 255 or more 56 or more 56 or more Very strong 4

Orange Unhealthy 155 ~ 254 36 ~ 55 36 ~ 55 Strong 3

Yellow Moderate 55 ~ 154 13 ~ 35 13 ~ 35 Normal 2

Green Good 54 or less 12 or less 12 or less Weak 1

 NOTE
•• The color of the overall air quality is determined by the worst level among the concentration of dust and odor (gas).
•• The level of dust concentration for LG Electronics products is the result expressed after measuring the quantity of 

dust using an optical method and converting the measurement into PM10 concentration.
•• The overall air quality level is a result of both PM concentration and the odor level.
•• Whether it is a different product or the same product used in the same space, the concentration measurement 

may vary due to air circulation.
•• Unlike odors (gases), fine dust (PM10) spreads slowly, so the time at which the dust concentration is measured 

may be delayed.
•• Air flow near the PM1.0 sensor may interrupt normal operation of the PM1.0 sensor and indicated concentration 

may be different from actual concentration, accordingly.
•• When the product is used in the following environment, the measured concentration may differ from the actual 

concentration.
–– Near fabric sofas and beds, around hairy carpets, while making beds/folding clothes, while using vacuum 

cleaners, places with bugs and pets, and places with high humidity.

–– Places where outside air is available, such as construction sites, roadsides, and factories, or near outside 
doors, windows, and vents.

–– Places where products generating steam or fine particles (humidifiers, kitchen tools, or sprays) are used.

–– The sensor may not detect particles larger than PM10 generated by activities such as dusting off blankets or 
cleaning, but they are removed by the filter.

•• The concentration of odors (gas) may vary due to items emitting odors such as air fresheners, deodorizers, 
detergents, cosmetics. or perfumes.

•• You can check the dust concentration through the LG ThinQ application.
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MAINTENANCE

Cleaning
Cleaning the Exterior

1 Remove any dust from the air inlet and outlet 
using a vacuum cleaner.

2 Wipe the exterior with a soft cloth.

 WARNING
•• Turn off and unplug the appliance before cleaning or 

replacing the filter.
•• Do not spray water directly onto the product.

 CAUTION
•• Do not clean the appliance with an alkaline 

detergent.
•• Do not wipe the appliance surface using sulfuric 

acid, hydrochloric acid or organic solvents 
(thinner, kerosene etc.) or attach a sticker on 
the appliance. This may damage the appliance 
surface.

•• Do not allow water inside the appliance.

 NOTE
•• If you find it difficult to remove dust from the front 

and rear covers, remove the filters and wash 
them with water. Then, dry them completely in 
the shade.

Cleaning the PM1.0 Sensor
The PM1.0 (particles with a diameter between 1.0 
and 2.5 micrometers) sensor is the device detecting 
fine dust and large dust contamination levels, so 
the lens must be cleaned periodically, at least once 
every 2 months.

1 Separate the front cover with the LG logo 
from the product.

2 Open the sensor cover.

3 Clean the lens with the cotton swab soaked 
with water and clean it again with a dry cotton 
swab.

 NOTE
•• Do not wipe the sensor with anything other than 

water. This may cause failure.

Frequency of Filter Cleaning and 
Replacement

Type Cleaning 
frequency

Replacement 
frequency

Filter

Ultra-fine filter  
Clean filter as 

needed
1 year

 NOTE
•• The cleaning frequency may vary depending 

on the operating hours and environment of the 
appliance.

•• If you do not clean the product according to the 
cleaning frequency, you may experience a bad 
odor and poor performance.
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 NOTE
•• A filter is a consumable item. Therefore, you 

must purchase new ones for replacement when 
they have reached the end of their lifespan even 
during the warranty period.  
To purchase new filters, contact a near-by LG 
Electronics Customer Information Center or visit 
the website (www.lg.com).

•• You can also have the filter cleaned or replaced 
by an LG Electronics Customer Information 
Center.  
You will be charged a nominal fee for filter 
cleaning and replacement services.

Cleaning the Filters

1 Separate the front and rear covers of the 
product.

2 Remove particles off of the ultra-fine filter with 
a vacuum cleaner or a soft brush.

 CAUTION
•• Do not clean the filter with water. The service life 

of the filter may be reduced.
•• Be careful not to damage the ultra-fine filter 

when using a vacuum cleaner.

Replacing the Filters
Replace the filter when the filter replacement alert 
is displayed on the display panel.

1 Separate the cover from the product and 
replace the filter.

•• To avoid polluting the surroundings when 
replacing the filter, place a newspaper on the 
floor before you remove the filter.

2 Once you have replaced the filter, disable the 
filter replacement alert.

 NOTE
•• Filter replacement alerts appear based on the 

maximum usage time, taking into account the 
operating hours of the product.  Replacement 
frequency is determined by the operating hours 
and the environment.

Disabling the Filter Replacement Alert
Press and hold the Sleep button and the Ionizer 
button at the same time for 3 seconds.

•• The filter replacement alert on the display panel 
is disabled and the replacement alarm is reset.

Replacing the ultra-fine filter
Check the Velcro of the ultra-fine filter and replace 
the ultra-fine filter by separating it slowly.
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Storing
Storing the Product
If the product is not used for a long period of time, 
store it in a shady place away from moisture.

1 Operate the product for one hour or more on 
a fine day.

•• This removes the moisture and prevents 
molds from building up inside the product.

2 Turn off the power and unplug it from the 
electrical outlet.

•• Wind the power cord around the bottom of 
the appliance.

3 Package the appliance to prevent the dust 
or foreign substance from entering the 
appliance. Store the packaged appliance at a 
shaded place.

 CAUTION
•• Do not store the appliance at a humid place or at 

a place exposed to the direct sunlight. Otherwise 
the appliance may be deformed, malfunction or 
generate odor.
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THINGS TO CHECK 
BEFORE REPORTING A 
MALFUNCTION

Diagnosing a Malfunction
Diagnosing the Cause of a 
Malfunction with the LG ThinQ 
Application
This feature will help you diagnose the problem.

 NOTE
•• For reasons not attributable to LGE’s 

negligence, the service may not operate due 
to external factors such as, but not limited 
to, Wi-Fi unavailability, Wi-Fi disconnection, 
local application store policy, or application 
unavailability.

•• The feature may be subject to change without 
prior notice and may have a different form 
depending on where you are located.

Using LG ThinQ to Diagnose Issues
If you experience a problem with your Wi-Fi 
equipped appliance, it can transmit troubleshooting 
data to a smartphone using the LG ThinQ 
application.

•• Launch the LG ThinQ application and select the 
Smart Diagnosis feature in the menu.

•• Follow the instructions provided in the LG 
ThinQ application.
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Troubleshooting
Before Calling for Service
Please check again for any of the symptoms below while using the product. Such symptoms may not be a 
sign of malfunction.

Operation
Symptoms Possible Causes & Solution

The appliance does not 
operate.

Is the power plug unplugged from the outlet?
•• Plug it into the outlet properly.

Did the electricity get cut off?
•• Check the power to other products in the house.

A noise occurs and the fan 
speed is low.

Is the ultra-fine filter clogged with dust?
•• Clean the ultra-fine filter properly.

Is the filter clogged with dust?
•• Replace the filter.

Air purification is not done 
properly. 

Is indoor air very dirty?
•• Ventilate the indoor air before you use the product.

Is the ultra-fine filter clogged with dust?
•• Clean the ultra-fine filter properly.

Is the filter clogged with dust?
•• Replace the filter.

Is the location too large for the capability of the air purifier?
•• Use a product that fits the size of the room.
•• Avoid well-ventilated places such as doors, windows, etc.

Is there any obstacle nearby?
•• Remove the obstacle before using the air purifier.

Is the appliance installed in a corner?
•• Move the appliance and install it again.

There is odor, but the air 
quality light doesn’t change.

Is the air quality light red or orange?
•• The color of the overall air quality light is determined by the worst 

level sensed, whether that is a PM concentration level or odor (gas) 
level. Check if the PM concentration level is worse than the odor 
level.

•• Since the odor(gas) sensor is a sensor that detects contaminated 
gases, it may not react to the smell of food. But the Deodorizing Care 
filter removes the odor.

The air quality light stays 
red.

Move the appliance to a clean room and see if the color changes.
•• If the odor level is beyond the capacity of the product to dispel, the air 

quality light may not change.
•• Clean the PM1.0 sensor.
•• Remove the power plug from the outlet and reconnect it one minute 

later.
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Symptoms Possible Causes & Solution
The air quality light stays 
red.

Did you use a spray near the product?
•• Do not use sprays near the product.

The buttons on the control 
panel do not work.

 Is  (Lock) displayed on the display panel?
•• Press and hold the Ionizer button for 3 seconds to unlock.

Odor
Symptoms Possible Causes & Solution

A strange odor comes out from 
the air outlet as well as the 
filter.

Is it the odor you may experience after purchasing the appliance?
•• The smell from activated charcoal is not harmful to human body. This 

is similar to the odor you may experience in a brand new car. The odor 
should dissipate after more than one day of use.

Is the appliance used in an area with a lot of smoke or odors?
•• If the air purifier is operated after an air freshener, diffuser, or scented 

candle has been used, or interior work or wallpaper replacement 
have occurred, the filter may absorb and emit an odor. Ventilate first, 
then use the appliance.

Is an odor coming out from the filter?
•• The filter replacement frequency may differ depending on the usage 

environment. If the odor is coming from the filter, replace the filter.

Is it in an environment in which food is prepared?
•• If you use the product for a long period of time where you cook or broil fish/

meat, the filter lifespan may be significantly decreased.
•• If possible, open a window for ventilation while cooking, and use the 

appliance to remove the remaining odor.

Is it a humid environment?
•• The filter may emit an odor if used in a humid environment. Dry the filter in 

sunlight before use.
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LG ThinQ
Symptoms Possible Causes & Solution

Your home appliance and 
smartphone is not connected 
to the Wi-Fi network.

The password for the Wi-Fi that you are trying to connect to is 
incorrect.

•• Find the Wi-Fi network connected to your smartphone and remove it, 
then connect your appliance in LG ThinQ.

Mobile data for your smartphone is turned on.

•• Turn off the Mobile data of your smartphone and connect the 
appliance using the Wi-Fi network.

The wireless network name (SSID) is set incorrectly.

•• The wireless network name (SSID) should be a combination of 
English letters and numbers. (Do not use special characters.)

The router frequency is not 2.4 GHz.

•• Only a 2.4 GHz router frequency is supported. Set the wireless router 
to 2.4 GHz and connect the appliance to the wireless router. To check 
the router frequency, check with your Internet service provider or the 
router manufacturer.

The appliance is too far from the router.

•• If the appliance is too far from the router, the signal may be weak 
and the connection may not be configured correctly. Move the router 
closer to the appliance.
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APPENDIX

Product Specifications
Specifications Guide

Name Air Purifier

Power AC 220-240 V, 50/60 Hz

External dimensions 
(a x b x c)

315 mm x 315 mm x 511 mm
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ค�ำแนะน�ำดา้นความปลอดภยั

โปรดอา่นกอ่นใชง้านผลติภณัฑ์
‘ค�ำแนะน�ำดา้นความปลอดภยั’ ดา้นลา่งนีไ้ดรั้บการออกแบบขึน้เพือ่ป้องกนัความเสีย่ง หรอืความเสยีหายทีค่าดวา่จะเกดิ
ขึน้ ดงันัน้ โปรดอา่นคูม่อืนีโ้ดยละเอยีด

‘ค�ำแนะน�ำดา้นความปลอดภยั’ จะแยกออกเป็น ‘ค�ำเตอืน’ และ ‘ขอ้ควรระวงั’

สญัลกัษณค์วามปลอดภยัและความหมาย

บง่บอกวา่หากไมป่ฏบิตัติามค�ำแนะน�ำอาจท�ำใหไ้ดรั้บบาดเจ็บเล็กนอ้ยหรอืเกดิความเสยีหายตอ่
ผลติภณัฑไ์ด ้
อา่นขอ้ความทีท่�ำเครือ่งหมายดว้ยสญัลกัษณน์ีใ้หล้ะเอยีดและปฏบิตัติามค�ำแนะน�ำเพือ่หลกีเลีย่ง
ความเสีย่ง

ค�ำเตอืน
สญัลกัษณน์ีบ้ง่บอกวา่หากไมป่ฏบิตัติามค�ำแนะน�ำอาจท�ำใหไ้ดรั้บบาดเจ็บสาหสัหรอืเสยีชวีติได ้

ขอ้ควรระวงั
สญัลกัษณน์ีบ้ง่บอกวา่หากไมป่ฏบิตัติามค�ำแนะน�ำอาจท�ำใหไ้ดรั้บบาดเจ็บเล็กนอ้ยหรอืเกดิความ
เสยีหายตอ่ผลติภณัฑไ์ด ้

ผูใ้ชท้ัว่ไปสามารถเขา้ถงึเครือ่งใชไ้ฟฟ้านีไ้ด ้

ค�ำเตอืน

 ค�ำเตอืน
•• บง่บอกวา่หากไมป่ฏบิตัติามค�ำแนะน�ำ อาจท�ำใหไ้ดรั้บบาดเจ็บสาหสัหรอืเสยีชวีติได ้เนือ่งจากไฟไหมห้รอืไฟฟ้าชอ็ต

เด็กเล็กในบา้น
•• เครือ่งใชไ้ฟฟ้าไมไ่ดอ้อกแบบมาส�ำหรับการใชง้านโดยบคุคล (รวมไปถงึเด็กเล็ก) ทีม่ทีกัษะทางกายภาพ การรับรู ้

หรอืทางจติใจทีบ่กพรอ่ง หรอืขาดความรูแ้ละประสบการณ ์ยกเวน้แตไ่ดรั้บการควบคมุดแูลหรอืไดรั้บค�ำแนะน�ำเกีย่ว
กบัการใชง้านเครือ่งใชน้ีโ้ดยบคุคลทีรั่บผดิชอบความปลอดภยัของพวกเขา เด็กเล็กจะตอ้งไดรั้บการควบคมุดแูลเพือ่
ใหม้ัน่ใจวา่พวกเขาจะไมเ่ลน่กบัเครือ่งใชน้ี้

เมือ่จดัการกบัปล ัก๊ไฟและสายไฟ
 ขอ้หา้ม

•• อยา่สมัผัสปลั๊กไฟฟ้าดว้ยมอืทีเ่ปียก
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•• อยา่ท�ำลายปลั๊กไฟหรอืสายไฟ 

อยา่ท�ำใหป้ลั๊กไฟเสยีหาย หา้มขยาย หรอืวางไวใ้กลท้ีท่ีม่อีณุหภมูสิงู หา้มงอ บดิมากเกนิไป หรอืทบัดว้ยวตัถทุีม่นี�้ำ
หนักมาก หรอืมดัสายไฟใหเ้ป็นปม

•• อยา่เสยีบปลั๊กไฟกบัเตา้รับหลายชอ่ง (ประเภทตอ่พว่ง) อะแดปเตอรป์ลั๊ก หรอือปุกรณเ์สรมิอืน่ ๆ ทีไ่มต่อ่สายดนิ
•• อยา่กดปลั๊กไฟเขา้กบัดา้นหลงัของผลติภณัฑ ์หรอืเสยีบกลบัดา้น

•• ปิดและถอดปลั๊กไฟเครือ่งใชไ้ฟฟ้ากอ่นท�ำความสะอาดหรอืเปลีย่นแผน่กรอง
•• อยา่เสยีบและถอดปลั๊กไฟซ�้ำ ๆ
•• อยา่ถอดปลั๊กขณะทีเ่ครือ่งก�ำลงัท�ำงาน

 การปฏบิตัติาม
•• เครือ่งใชไ้ฟฟ้านีใ้ชไ้ฟ 220-240 V เทา่นัน้ 

ตรวจสอบใหแ้น่ใจวา่ไดเ้สยีบปลั๊กไฟเขา้กบัเตา้รับไฟฟ้า 220-240 V ทีม่ขีัว้ตอ่สายดนิ
•• หากคณุตอ้งการใชส้ายพว่งแบบมลัตแิทป ใหใ้ชม้ลัตแิทป (ประเภทพกพา) ทีม่ขีัว้ตอ่สายดนิทีม่ปีระจไุฟฟ้า 20 A ขึน้

ไป 
ตอ่ไฟกบัเครือ่งใชไ้ฟฟ้านีเ้ขา้กบัเตา้เสยีบไฟแบบหลายเตา้รับเทา่นัน้

•• เมือ่ตดิตัง้เครือ่งใชไ้ฟฟ้าใหม ่ถา้เป็นไปได ้ใหใ้ชม้ลัตแิทปทีเ่พิง่ซือ้มาใหม ่และตรวจสอบสภาพของปลอกสายไฟ
และการตอ่ปลั๊กไฟเป็นระยะ

•• หากปลั๊กไฟมคีวามชืน้หรอืฝุ่ นเกาะ ใหก้�ำจัดออกใหห้มด แลว้เสยีบปลั๊กกบัเตา้รับใหแ้น่น
•• เมือ่ถอดสายไฟฟ้า ใหด้งึทีต่วัปลั๊กเสมอ
•• ใหถ้อดปลั๊กเครือ่งใชไ้ฟฟ้าออกขณะทีเ่กดิฟ้ารอ้ง หรอืฟ้าผา่ หรอืเมือ่ไมไ่ดใ้ชง้านเป็นเวลานาน
•• อยา่ปลอ่ยใหส้ตัวเ์ลีย้งของคณุกดัแทะสายไฟ
•• หากมคีวามชืน้ซมึเขา้ไปในผลติภณัฑ ์ใหถ้อดปลั๊กไฟออก แลว้ตดิตอ่ศนูยบ์รกิารขอ้มลูลกูคา้ LG Electronics
•• หากปลั๊กไฟหรอืสายไฟช�ำรดุ หรอืชอ่งเสยีบปลั๊กหลวม ใหห้ยดุใชง้านผลติภณัฑท์นัท ีแลว้ตดิตอ่ศนูยบ์รกิารขอ้มลู

ลกูคา้ LG Electronics

เมือ่ตดิต ัง้ผลติภณัฑ์
 ขอ้หา้ม

•• อยา่ตดิตัง้เครือ่งใชไ้ฟฟ้าในบรเิวณตอ่ไปนี:้
–– ในบรเิวณทีโ่ดนน�้ำหรอืน�้ำฝน หรอืในบรเิวณทีม่คีวามชืน้สงู
–– ในบรเิวณทีโ่ดนแดดสอ่งโดยตรง หรอืในบรเิวณทีม่เีครือ่งท�ำความรอ้น
–– ในบรเิวณทีม่ฝีุ่ นหนาหรอือณุหภมูเิปลีย่นแปลงรนุแรง (นอกอาคาร เรอืนกระจกไวนลิ ฯลฯ)
–– ในบรเิวณทีม่กีารร่ัวไหลของแกส๊ไวไฟหรอืน�้ำมนัอตุสาหกรรม หรอืฝุ่ นโลหะในปรมิาณมาก

•• ชา่งซอ่มทีไ่ดรั้บอนุญาตจากศนูยบ์รกิารขอ้มลูลกูคา้ LG Electronics เทา่นัน้ทีค่วรถอดประกอบ ซอ่มแซม หรอื
ดดัแปลงเครือ่งใชไ้ฟฟ้า
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 การปฏบิตัติามกฎ
•• ตดิตัง้ผลติภณัฑใ์นบรเิวณทีส่ามารถถอดปลั๊กออกจากเตา้รับไฟฟ้าไดง้า่ย
•• ก�ำจัดวสัดบุรรจภุณัฑข์องผลติภณัฑ ์(ไวนลิ สไตโรโฟม ฯลฯ) ทนัทหีลงัจากตดิตัง้ 

เด็กเล็กอาจส�ำลกับรรจภุณัฑ ์ขณะทีเ่ลน่กบับรรจภุณัฑไ์ด ้

เมือ่ใชง้านผลติภณัฑ์
 ขอ้หา้ม

•• อยา่ขนยา้ยผลติภณัฑข์ณะทีย่งัเสยีบไฟอยู่
•• อยา่ใสส่ารไวไฟลงในตวัผลติภณัฑ์
•• อยา่ท�ำใหส้ว่นประกอบเสยีหาย
•• หา้มใชเ้ครือ่งใชไ้ฟฟ้าในขณะทีเ่ปิดฝาครอบอยู่
•• อยา่ฝืนเปิดหรอืสอดนิว้มอื หรอืสอดสิง่แปลกปลอมอืน่ใด (แทง่ไม ้เข็มหมดุ ฯลฯ) เขา้ไปในชอ่งอากาศเขา้หรอืชอ่ง

อากาศออกของผลติภณัฑร์ะหวา่งการท�ำงาน
•• อยา่ใชเ้ครือ่งใชไ้ฟฟ้าดว้ยมอืทีเ่ปียก
•• อยา่วางมอืหรอืสิง่แปลกปลอมหรอืน�้ำไวบ้นผลติภณัฑ์
•• อยา่วางสายไฟไวใ้ตพ้รม
•• อยา่ใชห้รอืเกบ็ผลติภณัฑไ์วใ้กลเ้ปลวไฟ สารตดิไฟ (อเีธอร ์เบนซนิ แอลกอฮอล ์ยา แกส๊หงุตม้ สเปรยต์ดิไฟ ยาฆา่

แมลง น�้ำหอมปรับอากาศ เครือ่งส�ำอาง ฯลฯ) หรอืวตัถไุวไฟ (เทยีนไข โคมไฟ ฯลฯ)

 การปฏบิตัติาม
•• ถอดปลั๊กเครือ่งใชไ้ฟฟ้ากอ่นท�ำความสะอาด
•• ระวงัอยา่ใหผ้ลติภณัฑถ์กูกระแทกอยา่งแรงหรอืพลกิคว�ำ่
•• อยา่ใหส้ตัวห์รอืสตัวเ์ลีย้งตา่ง ๆ กดัแทะสายไฟ
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ในกรณีที่
 การปฏบิตัติาม

•• หากคณุตรวจพบสญัญาณเสยีงรบกวน กลิน่เหม็น หรอืควนั ใหถ้อดปลั๊กออกจากตวัผลติภณัฑโ์ดยทนัท ีและใหต้ดิตอ่
ศนูยบ์รกิารขอ้มลูลกูคา้ LG Electronics

•• หากเครือ่งใชไ้ฟฟ้าแชอ่ยูใ่นน�้ำ ใหห้ยดุใชง้านและตดิตอ่ศนูยบ์รกิารขอ้มลูลกูคา้ LG Electronics
•• หากมกีารร่ัวไหลของแกส็ (ไอโซบวิเทน โพรเพน LNG ฯลฯ) อยา่สมัผัสผลติภณัฑห์รอืปลั๊กไฟ และใหร้ะบายอากาศ

ในบรเิวณนัน้โดยทนัที

ขอ้ควรระวงั

 ขอ้ควรระวงั
•• สญัลกัษณน์ีบ้ง่บอกวา่หากไมป่ฏบิตัติามค�ำแนะน�ำอาจท�ำใหไ้ดรั้บบาดเจ็บเล็กนอ้ยหรอืเกดิความเสยีหายตอ่

ผลติภณัฑไ์ด ้

เมือ่ตดิต ัง้ผลติภณัฑ์
 ขอ้หา้ม

•• อยา่ตดิตัง้เครือ่งใชไ้ฟฟ้าในบรเิวณทีไ่มม่ัน่คง หรอืในบรเิวณทีม่แีรงสัน่สะเทอืนรนุแรง
•• อยา่ตดิตัง้เครือ่งใชไ้ฟฟ้าเหนอืระดบัสายตาของผูใ้ช ้
•• อยา่ตดิตัง้เครือ่งใชไ้ฟฟ้าในรถ RV เรอืเดนิทะเล หรอืบนเครือ่งบนิ
•• อยา่เอยีงเครือ่งใชไ้ฟฟ้าเพือ่ดงึหรอืดนัในขณะขนสง่
•• อยา่วางเครือ่งใชไ้ฟฟ้าใกลก้บัอปุกรณโ์ทรทศันห์รอืสเตอรโิอ
•• อยา่วางเครือ่งใชไ้ฟฟ้าในทีท่ีม่แีสงจา้
•• อยา่ตดิตัง้หรอืใชผ้ลติภณัฑใ์นบรเิวณทีม่คีวามเสีย่งตอ่การระเบดิ

 การปฏบิตัติาม
•• ตดิตัง้เครือ่งใชไ้ฟฟ้าบนพืน้ระดบัทีเ่ป็นพืน้แข็ง หรอืไมม่ธีรณีประตู

เมือ่ใชง้านผลติภณัฑ์
 ขอ้หา้ม

•• อยา่สอดสิง่แปลกปลอมหรอืฉีดพน่น�้ำเขา้ไปในเครือ่งใชไ้ฟฟ้า หรอืในชอ่งเซนเซอร์
•• อยา่ใชผ้ลติภณัฑเ์พือ่ก�ำจัดแกส๊พษิ เชน่ คารบ์อนมอนอกไซด์
•• อยา่ใชผ้ลติภณัฑเ์พือ่การระบายอากาศ
•• อยา่วางสิง่กดีขวางไวร้อบ ๆ ชอ่งอากาศเขา้หรอืออก
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•• อยา่ใชเ้ครือ่งใชไ้ฟฟ้าใกลผ้า้มา่น
•• อยา่ใชเ้ครือ่งใชไ้ฟฟ้าเพือ่วตัถปุระสงคห์รอืในพืน้ทีพ่เิศษ เชน่ การอนุรักษ์สตัวแ์ละพชื เครือ่งวดั หรอืงานศลิปะ ฯลฯ
•• อยา่ใชเ้ครือ่งใชไ้ฟฟ้าในขณะทีไ่มอ่ยูใ่นต�ำแหน่งตัง้ตรง
•• อยา่ใชเ้ครือ่งใชไ้ฟฟ้าใกลก้บัวตัถทุีเ่สีย่งตอ่ความรอ้น
•• อยา่ใชแ้ผน่กรองเพือ่วตัถปุระสงคอ์ืน่ นอกเหนอืจากทีไ่ดอ้อกแบบมาเพือ่ใชก้บัเครือ่งใชไ้ฟฟ้านี้
•• อยา่ใชผ้งซกัฟอก เครือ่งส�ำอาง สารเคม ีน�้ำหอมปรับอากาศ หรอืน�้ำยาฆา่เชือ้ในเครือ่งใชไ้ฟฟ้า
•• หา้มใชส้ารท�ำความสะอาดหรอืน�้ำยาทีม่ฤีทธิเ์ป็นกรดท�ำความสะอาดผลติภณัฑ์
•• อยา่วางกาแฟ แจกนั หรอืเครือ่งดืม่อืน่ ๆ ไวบ้นเครือ่งใชไ้ฟฟ้า
•• อยา่วางแมเ่หล็กหรอืวตัถโุลหะไวบ้นเครือ่งใชไ้ฟฟ้า
•• อยา่กระแทกเครือ่งใชไ้ฟฟ้า
•• อยา่ใหค้วามชืน้จากเครือ่งเพิม่ความชืน้ในอากาศสมัผัสกบัเครือ่งใชไ้ฟฟ้าโดยตรง

 การปฏบิตัติาม
•• ระวงัอยา่วางวตัถหุรอืของเหลวไวบ้นเครือ่งใชไ้ฟฟ้า
•• อยา่ปลอ่ยใหเ้ด็กเล็กปีนป่ายขึน้ไปบนเครือ่งใชไ้ฟฟ้า หรอืปลอ่ยใหเ้ครือ่งใชไ้ฟฟ้าพลกิคว�ำ่จากการถกูกระแทกอยา่ง

แรง
•• อยา่ท�ำความสะอาดเครือ่งใชไ้ฟฟ้าดว้ยแปรง ผา้ หรอืฟองน�้ำทีม่ฤีทธิก์ดักรอ่นหรอืวสัดทุีท่�ำจากโลหะ  

ใหใ้ชผ้า้ไมโครไฟเบอรนุ่์มท�ำความสะอาดผลติภณัฑ์
•• ระวงัอยา่ใหส้ว่นตา่ง ๆ ของรา่งกายเขา้ไปตดิในผลติภณัฑ ์ขณะถอดสว่นประกอบ และ/หรอื ประกอบกลบัผลติภณัฑ์
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การใชง้าน LG ThinQ

แอปพลเิคช ัน่ LG ThinQ
แอปพลเิคชนั LG ThinQ ชว่ยใหค้ณุสือ่สารกบัเครือ่งได ้
โดยใชส้มารท์โฟน

คณุสมบตัขิองแอปพลเิคชนั LG 
ThinQ

Smart Diagnosis
หากคณุพบปัญหาขณะใชง้านเครือ่ง คณุสมบตั ิSmart 
Diagnosis นีจ้ะชว่ยคณุวนิจิฉัยปัญหา

การต ัง้คา่
ใหค้ณุตัง้คา่ตวัเลอืกตา่ง ๆ บนตวัเครือ่ง และบนแอปพลิ
เคชนั

 หมายเหตุ
•• หากคณุเปลีย่นเราเตอรไ์รส้าย ผูใ้หบ้รกิารอนิเทอรเ์น็ต 

หรอืรหสัผา่น ขอใหล้บเครือ่งใชไ้ฟฟ้าทีเ่ชือ่มตอ่ออก
จากแอปพลเิคชนั LG ThinQ และท�ำการเชือ่มตอ่ใหม่
อกีครัง้

•• เพือ่การพัฒนาเครือ่งใชไ้ฟฟ้า แอปพลเิคชนัอาจ
เปลีย่นแปลงโดยไมม่กีารแจง้ใหผู้ใ้ชท้ราบ

•• คณุสมบตัอิาจแตกตา่งกนัในแตล่ะรุน่

กอ่นใชง้านแอปพลเิคชนั LG ThinQ
คณุสมบตันิีม้เีฉพาะในรุน่ทีม่ฟัีงกช์ัน่ Wi-Fi เทา่นัน้

1 ตรวจสอบระยะหา่งระหวา่งเครือ่งและเราเตอรไ์ร ้
สาย (เครอืขา่ย Wi-Fi)
•• หากเครือ่งใชไ้ฟฟ้าอยูห่า่งเราเตอรไ์รส้ายเกนิไป 

จะท�ำใหส้ญัญาณออ่น ซึง่อาจท�ำใหใ้ชเ้วลานาน
ในการเชือ่มตอ่ หรอืการตดิตัง้อาจลม้เหลว

2 ปิดขอ้มลูมอืถอืหรอืขอ้มลูเซลลลูารข์องสมารท์โฟน
ของคณุ

3 เชือ่มตอ่สมารท์โฟนของคณุเขา้กบั ไวรเ์ลสเราเตอร์

 หมายเหตุ
•• ในการยนืยนัการเชือ่มตอ่ Wi-Fi ใหต้รวจสอบวา่ไอคอน 

Wi-Fi f บนแผงควบคมุสวา่งขึน้
•• เครือ่งนีร้องรบัเครอืขา่ย Wi-Fi 2.4 GHz เทา่นัน้ 

หากตอ้งการตรวจสอบความถีเ่ครอืขา่ยของคณุ กรณุา
ตดิตอ่ผูใ้หบ้รกิารอนิเทอรเ์น็ตหรอืดคููม่อืเราเตอรไ์รส้าย
ของคณุ

•• LG ThinQ ไมรั่บผดิชอบปัญหาใดๆ เกีย่วกบัปัญหาใน
การเชือ่มตอ่เครอืขา่ย หรอืความผดิพลาด การท�ำงาน
ผดิพลาด หรอืขอ้ผดิพลาดใดๆ ทีเ่กดิจากการเชือ่มตอ่
เครอืขา่ย

•• หากมปัีญหาในการเชือ่มตอ่กบัเครอืขา่ย Wi-Fi อาจ
เป็นทีเ่ครือ่งอยูไ่กลเราเตอรเ์กนิไป ซือ้ตวักระจาย
สญัญาณ Wi-Fi (ตวัขยายชว่ง) เพือ่เพิม่ความแรงของ
สญัญาณ Wi-Fi

•• อาจไมส่ามารถเชือ่มตอ่ Wi-Fi ไดห้รอืตดิขดัเนือ่งจาก
สภาพแวดลอ้มของเครอืขา่ยในบา้น

•• การเชือ่มตอ่เครอืขา่ยอาจท�ำงานไมถ่กูตอ้ง ทัง้นีข้ ึน้อยู่
กบัผูใ้หบ้รกิารอนิเตอรเ์น็ต

•• สภาวะแวดลอ้มของระบบสญัญาณไรส้ายอาจท�ำให ้
บรกิารเครอืขา่ยไรส้ายท�ำงานชา้

•• หากไมส่ามารถเชือ่มตอ่เครือ่งใชไ้ฟฟ้าไดเ้นือ่งจาก
ปัญหาเกีย่วกบัการรับสง่สญัญาณไรส้าย กรณุาถอด
ปลั๊กเครือ่งใชไ้ฟฟ้าออก และรอประมาณหนึง่นาทกีอ่น
ทีจ่ะลองอกีครัง้

•• หากเราเตอรข์องคณุเปิดไฟรว์อลอยู ่ปิดไฟรว์อลหรอื
เพิม่ขอ้ยกเวน้

•• ชือ่ของเครอืขา่ยไรส้าย (SSID) ควรเป็นตวัอกัษรภาษา
องักฤษและตวัเลข (อยา่ใชต้วัอกัษรพเิศษ)

•• ยสูเซอรอ์นิเตอรเ์ฟส (UI) ของสมารท์โฟนอาจแตก
ตา่งกนัไปตามระบบปฏบิตักิาร (OS) และผูผ้ลติ

•• หากโปรโตคอลความปลอดภยัของเราเตอรถ์กูตัง้คา่
เป็น WEP อาจจะตัง้คา่เครอืขา่ยไมไ่ด ้โปรดเปลีย่นเป็น
โปรโตคอลความปลอดภยั (แนะน�ำใหใ้ช ้WPA2) และ
เชือ่มตอ่ผลติภณัฑอ์กีครัง้
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การตดิต ัง้แอปพลเิคชนั LG ThinQ
คน้หาแอปพลเิคชนั LG ThinQ จาก Google Play Store 
หรอื Apple App Store บนสมารท์โฟนและปฏบิตัติามค�ำ
แนะน�ำเพือ่ดาวนโ์หลดและตดิตัง้แอปพลเิคชนั

ขอ้มลูประกาศของซอฟตแ์วร ์
โอเพน่ซอรส์
หากตอ้งการรับซอรส์โคด้ภายใตข้อ้ตกลงโอเพนซอรส์ 
GPL, LGPL, MPL และขอ้ตกลงโอเพนซอรส์อืน่ ๆ ทีม่ี
ภาระหนา้ทีใ่นการเปิดเผยซอรส์โคด้ทีม่อียูใ่นผลติภณัฑ์
นี ้และเพือ่เขา้ถงึเงือ่นไขการอนุญาต ประกาศเกีย่วกบั
ลขิสทิธิ ์และเอกสารทีเ่กีย่วขอ้งอืน่ ๆ ทีอ่า้งถงึทัง้หมดนัน้ 
โปรดไปที ่
https://opensource.lge.com

LG Electronics มบีรกิารจัดเตรยีมซอรส์โคด้ใหก้บัคณุ
ทาง CD-ROM โดยคดิคา่ใชจ้า่ยในการด�ำเนนิการแจก
จา่ยดงักลา่ว (เชน่คา่สือ่บนัทกึขอ้มลู คา่จัดสง่และดแูล
พัสด)ุ โดยคณุสามารถขอรับซอรส์โคด้ไดโ้ดยสง่อเีมลไป
ที ่opensource@lge.com

ขอ้เสนอนีม้ผีลกบัทกุบคุคลทีไ่ดรั้บขอ้มลูนี ้มผีลใชไ้ดเ้ป็น
เวลา 3 ปี หลงัจากการจัดสง่ผลติภณัฑค์รัง้ลา่สดุ
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ขอ้มลูโดยรวม

รายละเอยีดรปูลกัษณข์องผลติภณัฑ์
เครือ่งฟอกอากาศ

ดา้นหนา้

a ชอ่งอากาศออก

•• ปลอ่ยอากาศบรสิทุธิอ์อกมาจากแผน่กรอง

b ไฟสถานะคณุภาพอากาศ

•• บง่บอกคณุภาพอากาศปัจจบุนัดว้ยส ี(สเีขยีว สเีหลอืง สสีม้ สแีดง)

c แผงหนา้จอแสดงผล

•• ใชเ้พือ่ตรวจสอบการตัง้คา่ของผลติภณัฑแ์ละสภาพอากาศ

d แผงควบคมุ

•• ใชเ้พือ่ตัง้คา่ฟังกช์นัของเครือ่งใชไ้ฟฟ้า

e เซนเซอร ์PM1.0 (อนภุาคทีม่เีสน้ผา่นศนูยก์ลางระหวา่ง 1.0 ถงึ 2.5 ไมโครเมตร)

•• ใชเ้พือ่ตรวจจับความเขม้ขน้ของฝุ่ นละออง

f เซนเซอรก์ลิน่ (แกส๊)

•• ใชเ้พือ่ตรวจจับกลิน่และแกส๊

g แผน่กรอง

•• ลดฝุ่ น PM2.5 สารทีก่อ่ใหเ้กดิหมอกควนั วสัดทุีท่�ำใหเ้กดิภาวะเป็นพษิและกลิน่ภายในบา้น

h ทีจ่บั

•• ใหค้ณุใชใ้นการขนยา้ยเครือ่งใชไ้ฟฟ้า

i ชอ่งอากาศเขา้

•• ใหค้ณุแยกถอดประกอบฝาครอบดา้นหนา้และดา้นหลงัออกจากกนั



ขอ้มลูโดยรวม12

TH

แผน่กรอง

a แผน่กรองก�ำจัดกลิน่

•• ใชเ้พือ่ขจัดสารทีก่อ่ใหเ้กดิหมอกควนั (SO2, NO2) วสัดทุีท่�ำใหเ้กดิภาวะเป็นพษิในบา้น (โทลอูนี 
ฟอรม์าลดไีฮด)์ และกลิน่ภายในบา้น (แอมโมเนยี กรดอะซติกิ อะซตีลัดไีฮด)์

b แผน่กรองอากาศแบบ True HEPA

•• ลดฝุ่ น PM2.5

c ทีจั่บแผน่กรอง

•• ใชใ้นขณะทีใ่สห่รอืถอดแผน่กรองออกจากตวัผลติภณัฑ์
•• วางต�ำแหน่งใหด้า้นของทีจั่บหงายขึน้

d แผน่กรองอนุภาคฝุ่ นละอองขนาดเล็ก

•• แผน่กรองอนุภาคฝุ่ นละอองขนาดเล็กจะตดิอยูท่ีพ่ืน้ผวิดา้นนอกของแผน่กรอง และโดยหลกัแลว้ จะท�ำหนา้ทีใ่น
การก�ำจัดอนุภาคขนาดใหญข่องฝุ่ นละอองจากสิง่มชีวีติออกจากอากาศ

 ขอ้ควรระวงั
•• แผน่กรองจะตดิตัง้อยูใ่นเครือ่ง ดงันัน้ ไมค่วรฝืนแยกแผน่กรองออกมา
•• หา้มโยนหรอืใชแ้ผน่กรองเพือ่วตัถปุระสงคอ์ืน่
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 หมายเหตุ
•• แผน่กรองใหมอ่าจปลอ่ยกลิน่ออกมาเล็กนอ้ยในชว่งเริม่ใชง้านหลงัจากทีซ่ ือ้มา 

กลิน่จะหายไปหลงัจากใชง้านผลติภณัฑป์ระมาณ 1 วนั คณุจงึใชง้านผลติภณัฑไ์ดโ้ดยไมต่อ้งกงัวล
•• ความถีใ่นการท�ำความสะอาดและการเปลีย่นแผน่กรองนัน้ อาจแตกตา่งกนัไปตามสภาพแวดลอ้มและระยะการใชง้าน
•• สามารถใชแ้ผน่กรองไดน้านถงึ 1 ปี 

ยิง่อากาศภายในอาคารมมีลพษิมากเทา่ใด อายกุารใชง้านของแผน่กรองก็จะสัน้ลงเทา่นัน้
•• หากมกีลิน่ในหอ้งมากเกนิไป ขัน้แรกใหร้ะบายอากาศในหอ้งเพือ่ก�ำจัดกลิน่หรอืแกส๊ จากนัน้ใหใ้ชเ้ครือ่งใชไ้ฟฟ้าเพือ่

ขจัดกลิน่ทีเ่หลอือยู่
•• หากไมไ่ดใ้ชเ้ครือ่งฟอกอากาศเป็นเวลานาน และสง่ผลใหเ้กดิกลิน่ขึน้ คณุสามารถลดกลิน่นัน้จากแผน่กรองได ้โดย

ใหใ้ชง้านเครือ่งฟอกอากาศในทีท่ีม่อีากาศถา่ยเทสะดวกทีค่วามเร็วสงู 
•• แผน่กรองอาจสง่กลิน่เมือ่มกีารใชง้านตอ่เนือ่งในสภาพแวดลอ้มทีม่คีวามชืน้ หรอืเมือ่ความชืน้จากเครือ่งเพิม่ความชืน้

ซมึเขา้สูแ่ผน่กรอง 
หากมกีลิน่ออกมาจากแผน่กรองเนือ่งจากความชืน้ ใหใ้ชแ้ผน่กรองหลงัจากทีต่ากแดดจนแหง้สนทิแลว้เทา่นัน้  

•• แกส๊คารบ์อนมอออกไซด ์(CO) เป็นแกส๊ทีอ่นัตราย ซึง่สว่นใหญแ่ลว้เป็นแกส๊ทีเ่กดิจากภายนอก และไมส่ามารถขจัด
ไดด้ว้ยแผน่กรอง

•• ปิดหนา้ตา่งหรอืประตขูณะทีเ่ครือ่งใชไ้ฟฟ้าท�ำงาน 
อยา่งไรกต็าม หากคณุใชเ้ครือ่งใชไ้ฟฟ้าในพืน้ทีอ่บัอากาศเป็นเวลานาน อาจเพิม่ความเขม้ขน้ของแกส๊
คารบ์อนไดออกไซดไ์ด ้ดงันัน้ จงึควรระบายอากาศภายในตวัอาคารเป็นประจ�ำ  

•• ฟังกช์นัก�ำจัดกลิน่ของเครือ่งฟอกอากาศจะดกัจับกลิน่และแกส๊จากอากาศไวใ้นแผน่กรอง 
หากทา่นใชผ้ลติภณัฑเ์ป็นเวลานานในหอ้งทีม่กีลิน่มาก ประสทิธภิาพของแผน่กรองอาจจะลดลงอยา่งมาก

•• แนะน�ำใหเ้ปลีย่นฟิลเตอร ์หากตวักรองดดูซบักลิน่ภายในหอ้งและผลติภณัฑม์กีลิน่ขณะใชง้าน  คา่ใชจ้า่ยใน
การเปลีย่นแผน่กรองไมอ่ยูภ่ายใตก้ารรับประกนั หากตอ้งการซือ้ตวักรองใหม ่โปรดตดิตอ่ศนูยข์อ้มลูลกูคา้ LG 
Electronics หรอืเยีย่มชมเว็บไซตไ์ดท้ี ่www.lg.com

สว่นประกอบ

a คูม่อืการใชง้าน
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การตดิต ัง้และเร ิม่ใชง้าน
การถอดไวนลิป้องกนัออกจากแผน่
กรอง

1 แกะกลอ่งเครือ่งใชไ้ฟฟ้าและแกะเทปพันบรรจุ
ภณัฑท์ัง้หมด และไวนลิแผน่กรองออกกอ่นทีจ่ะใช ้
งานเครือ่งใชไ้ฟฟ้า

2 จับดา้นบนของฝาครอบดา้นหนา้ของผลติภณัฑ ์ทีม่ี
โลโก ้LG แลว้ดงึใหแ้ยกออกจากกนัเล็กนอ้ย

3 ถอดประกอบแผน่กรองแลว้น�ำไวนลิออก 

4 ตดิตัง้แผน่กรองในเครือ่งใชไ้ฟฟ้า โดยหนัดา้นทีต่ดิ
กบั ทีจั่บแผน่กรอง ใหห้งายขึน้

ทีจั่บแผน่กรอง

5 ใส ่รอ่งยดึ ทีด่า้นลา่งของฝาครอบลงใน ชิน้สว่นที่
ยดึ ทีด่า้นลา่งของผลติภณัฑ ์แลว้ปิดฝาครอบ

ชิน้สว่นทีย่ดึรอ่งยดึ

a

b

 ขอ้ควรระวงั
•• ตรวจสอบใหแ้น่ใจวา่ไดแ้กะสว่นทีร่องบรรจภุณัฑข์อง

ไวนลิออกกอ่นทีจ่ะใชง้านผลติภณัฑ์
•• ใสใ่จกบัทศิทางของแผน่กรองขณะตดิตัง้
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การเลอืกสถานทีต่ดิต ัง้
•• ตดิตัง้เครือ่งใชไ้ฟฟ้าใหห้า่งจากผนัง 1 ม.

–– หากมทีีว่า่งไมเ่พยีงพอส�ำหรับอากาศเขา้ 
ประสทิธภิาพของเครือ่งฟอกอากาศอาจลดลง

•• ประสทิธภิาพการท�ำงานของเครือ่งใชไ้ฟฟ้าอาจแตก
ตา่งกนัไป โดยขึน้อยูก่บัสภาพแวดลอ้มการใชง้าน 
(อณุหภมู ิความชืน้ ฯลฯ)

–– เครือ่งใชไ้ฟฟ้าสามารถรับประกนัประสทิธภิาพการ
ท�ำงานในสภาพแวดลอ้มทีม่คีวามชืน้ในชว่งระหวา่ง 
40 % และ 70 %

•• อยา่ตดิตัง้ผลติภณัฑใ์นบรเิวณทีโ่ดนแดดสอ่งโดยตรง 
หรอืใกลก้บัโคมไฟทีม่แีสงจา้

เมือ่เคลือ่นยา้ยผลติภณัฑ์
•• เมือ่คณุยา้ยต�ำแหน่งหรอืจัดเกบ็เครือ่งใชไ้ฟฟ้า ใหพั้น

สายไฟไวท้ีด่า้นลา่งของผลติภณัฑ ์เพือ่ป้องกนัไมใ่ห ้
ลากสายไฟไปตามพืน้

–– หากไมป่ฏบิตัติามนี ้อาจท�ำใหป้ลั๊กไฟช�ำรดุ หรอื
เกดิรอยขดูขดีบนพืน้ได ้

•• อยา่เคลือ่นยา้ยผลติภณัฑด์ว้ยการจับทีฝ่าครอบดา้น
นอก

–– การเคลือ่นยา้ยดว้ยวธินีีอ้าจท�ำใหฝ้าครอบเปิดออก 
และท�ำใหผ้ลติภณัฑร์ว่งหลน่ไดเ้ครือ่งใชไ้ฟฟ้าที่
รว่งหลน่ อาจท�ำใหเ้กดิการบาดเจ็บตอ่บคุคล หรอื
ท�ำใหผ้ลติภณัฑท์�ำงานผดิปกตไิด ้

•• การขนยา้ยผลติภณัฑอ์ยา่งปลอดภยั ใหจั้บ ทีจั่บ ที่
ดา้นลา่งของผลติภณัฑด์ว้ยมอืทัง้สองขา้ง

ทีจั่บ
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การใชง้าน

รายละเอยีดของแผงควบคมุ
การใชง้านแผงควบคมุ
แผงควบคมุ

a ปุ่ ม เร ิม่/หยดุ

เปิดและปิดผลติภณัฑ์

b ปุ่ ม Speed

ตัง้คา่ความเร็วพัดลมของผลติภณัฑ์

•• เมือ่คณุกดปุ่ มคา้งไว ้3 วนิาท ีผลติภณัฑจ์ะพรอ้มส�ำหรับการเชือ่มตอ่ Wi-Fi

c ปุ่ ม Sleep

สามารถตัง้คา่เปิดโหมดการนอนหลบัหรอืยกเลกิได ้

d ปุ่ ม Ionizer

สรา้งไอออนและก�ำจัดแบคทเีรยีหลากหลายชนดิในอากาศภายในอาคาร

•• คณุสามารถล็อกหรอืปลดล็อกแผงควบคมุไดโ้ดยกดปุ่ มคา้งไว ้3 วนิาที
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แผงหนา้จอแสดงผล

a การเปลีย่นแผน่กรอง

แสดงผลเมือ่ถงึเวลาเปลีย่นแผน่กรอง

b คณุภาพอากาศโดยรวม

บง่บอกถงึคณุภาพอากาศโดยรวมดว้ยการใชส้ตีา่ง ๆ (สเีขยีว สเีหลอืง สสีม้ สแีดง)

→ ดกูารท�ำความเขา้ใจกบัคณุภาพอากาศโดยรวม ส�ำหรับขอ้มลูสโีดยละเอยีด

c Dust/Odor

Dust: แสดงผลเมือ่ความเขม้ขน้ของฝุ่ นละอองสงูเกนิกวา่ความเขม้ขน้ของกลิน่

Odor: แสดงผลเมือ่ความเขม้ขน้ของกลิน่สงูเกนิกวา่ความเขม้ขน้ของฝุ่ นละออง

•• แสดงผลพรอ้มกนัเมือ่ความเขม้ขน้ของฝุ่ นละอองเทา่กบัความเขม้ขน้ของกลิน่

d ไอคอน

ไอคอน ค�ำอธบิาย

Clean 
Auto ไฟสถานะสวา่งขึน้เมือ่ตัง้คา่ความเร็วพัดลมไวท้ี ่Auto

Wi-Fi ไฟสถานะสวา่งขึน้เมือ่เปิดใชง้านฟังกช์นั Wi-Fi

Lock ไฟสถานะสวา่งขึน้เมือ่ล็อกแผงควบคมุ

Sleep ไฟสถานะสวา่งขึน้เมือ่เปิดใชง้าน sleep mode

Ionizer ไฟสถานะสวา่งขึน้เมือ่เปิดใชง้าน Ionizer

e ตวัแสดงความเร็วพัดลม

ความเร็วพัดลมของเครือ่งฟอกอากาศจะปรากฏขึน้
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การใชง้านฟงักช์นัพืน้ฐานของ
เครือ่งฟอกอากาศ
เริม่/หยดุ
เปิดและปิดผลติภณัฑ์

•• กดปุ่ มเร ิม่/หยดุ

 หมายเหตุ
•• หากไฟทีจ่า่ยเขา้เครือ่งถกูตดัเนือ่งจากไฟฟ้าดบั โหมดทีใ่ช ้

งานลา่สดุจะถกูจดจ�ำไว ้
•• เมือ่เริม่การท�ำงาน การแสดงผลของเซนเซอรท์ีพ่รอ้ม

จะปรากฏขึน้ในเวลาประมาณ 30 วนิาที

การปรบั Fan Speed
คณุสามารถปรับความเร็วพัดลมจากเครือ่งฟอกอากาศได ้

1 กดปุ่ มเร ิม่/หยดุ เพือ่เปิดผลติภณัฑ์

2 ในการปรับความเร็วพัดลม ใหก้ดปุ่ ม Speed
•• เมือ่คณุกดปุ่ มระหวา่งการท�ำงานของผลติภณัฑ ์

ความเร็วพัดลมจะเปลีย่นไปตามล�ำดบั Auto → 
Low → Medium → High → Turbo

 หมายเหตุ

•• เมือ่เริม่การท�ำงานเป็นครัง้แรก เครือ่งจะถกูตัง้คา่
ความเร็วพัดลมไวท้ี ่Auto
ในโหมดอตัโนมตั ิความเร็วพัดลมจะถกูปรับใหเ้ป็น
อตัโนมตัติามระดบัความปนเป้ือนของอากาศภายใน
อาคาร

•• ความเร็วพัดลมจะปรากฏขึน้บนแผงหนา้จอ 
แสดงผลขณะทีถ่กูปรับ 
สถานะของความเร็วพัดลมจะเพิม่ขึน้ครัง้ละ 2 แถบ 
ซึง่จะแสดงผลตามดา้นลา่งนี ้เมือ่ความเร็วพัดลมถกูตัง้
คา่ไวท้ี ่Medium

การใชง้านฟงักช์นัเพิม่เตมิของ
เครือ่งฟอกอากาศ
การใชง้าน Sleep Mode
คณุสามารถใชเ้ครือ่งฟอกอากาศในสภาพแวดลอ้มทีเ่งยีบ
สงบไดเ้มือ่คณุไปทีโ่หมดนอนหลบั

1 กดปุ่ มเร ิม่/หยดุ เพือ่เปิดผลติภณัฑ์

2 กดปุ่ ม Sleep
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 หมายเหตุ
•• ไอคอน sleep mode จะปรากฏขึน้บนแผงหนา้จอแส

ดงผล
•• การแสดงผลทัง้หมดจะดบัลง ยกเวน้การแสดงผลของ

โหมดนอนหลบั
•• ระหวา่งการท�ำงานใน sleep mode ความเร็วพัดลม

จะถกูตัง้คา่ไวท้ีต่�ำ่ และหลงัจากพน้ระยะเวลาทีต่ัง้คา่
ไว ้เครือ่งจะตัง้คา่ใหมไ่ปทีต่�ำ่หรอืปานกลาง ขึน้อยูก่บั
ระดบัมลพษิของอากาศภายในอาคาร

•• สามารถปรับความเร็วพัดลมไดโ้ดยการกดปุ่ ม  Speed 
ขณะทีเ่ปิดใชง้าน sleep mode

•• คณุไมส่ามารถตัง้คา่เวลาท�ำงานใน sleep mode 
แยกจากกนัได ้ในการยกเลกิ sleep mode ใหก้ดปุ่ ม 
Sleep ดว้ยวธิเีดยีวกบัการตัง้คา่

การล็อกแผงควบคมุ
คณุสามารถล็อคปุ่ มบนแผงควบคมุเพือ่ป้องกนัไมใ่หเ้ครือ่ง
ท�ำงานเนือ่งจากสาเหตทุีไ่มค่าดคดิ เชน่ เด็กกดปุ่ มเลน่

•• กดปุ่ ม Ionizer เป็นเวลา 3 วนิาทหีรอืนานกวา่นัน้
••  จะปรากฏขึน้บนแผงหนา้จอแสดงผล เมือ่ตัง้คา่

ฟังกช์นัล็อกไว ้

 หมายเหตุ
•• คณุสามารถปิดฟังกช์นัล็อกไดด้ว้ยวธิเีดยีวกนักบัการ

เปิด
•• คณุสามารถล็อกหรอืปลดล็อกเมือ่การท�ำงานไดห้ยดุลงแลว้

การใชง้าน Ionizer
ในการสรา้งไอออนเพือ่ขจัดแบคทเีรยีตา่ง ๆ ออกจาก
อากาศ

1 กดปุ่ มเร ิม่/หยดุ เพือ่เปิดผลติภณัฑ์

2 กดปุ่ ม Ionizer

 หมายเหตุ
•• ผลติภณัฑน์ีอ้าจสรา้งโอโซน เนือ่งจาก Ionizer ดงันัน้จงึ

แนะน�ำใหร้ะบายอากาศเมือ่ใชง้านเป็นเวลานาน
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คณุภาพอากาศโดยรวม
การท�ำความเขา้ใจคณุภาพอากาศโดยรวม
คณุภาพอากาศโดยรวมจะค�ำนวณจากความเขม้ขน้ของฝุ่ นละอองและกลิน่ (แกส็) และแบง่ออกเป็น 4 ระดบั ไดแ้ก ่สแีดง 
สสีม้ สเีหลอืง สเีขยีว ทัง้นีข้ ึน้อยูก่บัการปนเป้ือนของอากาศ

Color (ส)ี

Overall air 
quality  

(คณุภาพ อากาศ
โดย รวม)

Concentration of PM (μg/㎥)  
(ความเขม้ขน้ของอนภุาค)

Concentration of odor  
(ความเขม้ขน้ของกลิน่)

State  
(สภาพ)

PM10  
(อนภุาคหยาบ)

PM2.5 
(อนภุาค ละเอยีด)

PM1.0  
(อนภุาคละเอยีดพเิศษ) State (สภาพ) Level 

(ระดบั)

Red 
(สแีดง)

Poor  
(แย)่

255 หรอืมากกวา่ 
(255 ขึน้ไป)

56 หรอืมากกวา่  
(56 ขึน้ไป)

56 หรอืมากกวา่  
(56 ขึน้ไป)

Very strong  
(แรงมาก) 4

Orange  
(สสีม้)

Unhealthy  
(ไมด่ตีอ่ 
สขุภาพ)

155 ~ 254 36 ~ 55 36 ~ 55 Strong  
(แรง) 3

Yellow  
(สเีหลอืง)

Moderate  
(ปานกลาง) 55 ~ 154 13 ~ 35 13 ~ 35 Normal  

(ปกต)ิ 2

Green  
(สเีขยีว)

Good  
(ด)ี

54 หรอืนอ้ยกวา่ 
(ไมเ่กนิ 54)

12 หรอืนอ้ยกวา่ 
(ไมเ่กนิ 12)

12 หรอืนอ้ยกวา่ 
(ไมเ่กนิ 12)

Weak  
(ออ่น) 1

 หมายเหตุ
•• สขีองคณุภาพอากาศโดยรวมจะถกูก�ำหนดขึน้ตามระดบัทีแ่ยท่ีส่ดุระหวา่งความเขม้ขน้ของฝุ่ นละอองและกลิน่ (แกส๊)
•• ระดบัของความเขม้ชน้ของฝุ่ นละอองส�ำหรับผลติภณัฑ ์LG Electronics เป็นผลทีแ่สดงหลงัจากการวดัปรมิาณฝุ่ นละออง ดว้ยวธิวีดัดว้ย

แสง และแปลงคา่ทีว่ดัไดเ้ป็นความเขม้ขน้ PM10
•• ระดบัคณุภาพอากาศโดยรวมเป็นผลมาจากความเขม้ขน้ทัง้ของ PM และระดบักลิน่
•• ไมว่า่จะเป็นผลติภณัฑอ์ืน่หรอืผลติภณัฑเ์ดยีวกนัทีใ่ชใ้นบรเิวณเดยีวกนั การวดัความเขม้ขน้อาจแตกตา่งกนัไป เนือ่งจากการหมนุเวยีนของ

อากาศ
•• ซึง่ตา่งจากกลิน่ (แกส๊) ฝุ่ นละอองทีล่ะเอยีดจะกระจายตวัอยา่งชา้ ๆ ดงันัน้ เวลาทีว่ดัความเขม้ขน้ของฝุ่ นละอองอาจจะลา่ชา้ออกไป
•• การไหลเวยีนของอากาศใกลเ้ซนเซอร ์PM1.0 อาจรบกวนการท�ำงานปกตขิองเซนเซอร ์PM1.0 และความเขม้ขน้ทีร่ะบไุวนั้น้อาจแตกตา่ง

ไปจากความเขม้ขน้จรงิตามไปดว้ย
•• เมือ่ใชผ้ลติภณัฑใ์นสภาพแวดลอ้มตอ่ไปนี ้ความเขม้ขน้ทีว่ดัไดอ้าจแตกตา่งไปจากความเขม้ขน้จรงิ

–– ใกลโ้ซฟาผา้หรอืทีน่อน รอบพรมขน ขณะจัดเตยีง/พับเสือ้ผา้ ขณะใชเ้ครือ่งดดูฝุ่ น ในบรเิวณทีม่แีมลงหรอืสตัวเ์ลีย้ง และในบรเิวณที่
มคีวามชืน้สงู

–– ในบรเิวณทีม่อีากาศถา่ยเทจากภายนอก เชน่ ไซตง์านกอ่สรา้ง ขา้งถนน และโรงงาน หรอืใกลก้บัประต ูหนา้ตา่ง และชอ่งระบายอากาศภายนอก
–– ในบรเิวณทีใ่ชผ้ลติภณัฑท์ีส่รา้งไอน�้ำหรอือนุภาคขนาดเล็ก (เครือ่งท�ำความชืน้ เครือ่งมอืในครัว หรอืสเปรย)์
–– เซนเซอรอ์าจตรวจจับอนุภาคขนาดใหญก่วา่ PM10 ทีถ่กูสรา้งขึน้จากกจิกรรมตา่ง ๆ เชน่ การปัดฝุ่ นออกจากผา้หม่หรอืการท�ำความ

สะอาด แตจ่ะถกูขจัดออกดว้ยแผน่กรอง
•• ความเขม้ขน้ของกลิน่ (แกส๊) อาจแตกตา่งกนัไป เนือ่งจากสิง่ของทีป่ลอ่ยกลิน่ เชน่ น�้ำหอมปรับอากาศ น�้ำยาดบักลิน่ ผงซกัฟอก เครือ่ง

ส�ำอาง หรอืน�้ำหอม
•• คณุสามารถตรวจสอบความเขม้ขน้ของฝุ่ นละออง ผา่นทางแอปพลเิคชนั LG ThinQ
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การบ�ำรงุรกัษา

การท�ำความสะอาด
การท�ำความสะอาดภายนอก

1 ใชเ้ครือ่งดดูฝุ่ นเพือ่ขจัดฝุ่ นออกจากชอ่งอากาศเขา้
และออก

2 เชด็ภายนอกดว้ยผา้นุ่ม

 ค�ำเตอืน
•• ปิดและถอดปลั๊กไฟฟ้าเครือ่งใชไ้ฟฟ้ากอ่นท�ำความ

สะอาดหรอืเปลีย่นแผน่กรอง
•• อยา่ฉีดพน่น�้ำไปทีผ่ลติภณัฑโ์ดยตรง

 ขอ้ควรระวงั
•• อยา่ท�ำความสะอาดเครือ่งใชไ้ฟฟ้าดว้ยสารชะลา้งที่

เป็นดา่ง
•• อยา่เชด็พืน้ผวิเครือ่งใชไ้ฟฟ้าโดยใชก้รดซลัฟิวรกิ กรด

ไฮโดรคลอรกิ หรอืตวัท�ำละลายอนิทรยี ์(ทนิเนอร ์
น�้ำมนักา๊ด ฯลฯ) หรอืตดิสตกิเกอรท์ีบ่นเครือ่งใชไ้ฟฟ้า 
ซึง่อาจสรา้งความเสยีหายใหก้บัพืน้ผวิเครือ่งใชไ้ฟฟ้า
ได ้

•• อยา่ใหน้�้ำเขา้ไปขา้งในเครือ่งใชไ้ฟฟ้า

 หมายเหตุ
•• หากคณุพบวา่ไมส่ามารถท�ำความสะอาดฝุ่ นออกจาก

ดา้นหนา้และดา้นหลงัฝาครอบไดส้ะดวก ใหแ้ยกออก
จากเครือ่งกอ่นแลว้จงึลา้งดว้ยน�้ำเปลา่ 
จากนัน้ใหต้ากใหแ้หง้สนทิในทีร่ม่

การท�ำความสะอาดเซนเซอร ์PM1.0
เซนเซอร ์PM1.0 (อนุภาคทีม่เีสน้ผา่นศนูยก์ลางระหวา่ง 
1.0 ถงึ 2.5 ไมโครเมตร) เป็นอปุกรณต์รวจจับระดบัการปน
เป้ือนฝุ่ นละออง และฝุ่ นขนาดใหญ ่ดงันัน้ จงึควรท�ำความ
สะอาดเลนสเ์ป็นระยะ อยา่งนอ้ยทกุ 2 เดอืน

1 แยกฝาครอบดา้นหนา้ทีม่โีลโก ้LG ออกจากตวั
ผลติภณัฑ์

2 เปิดฝาครอบเซนเซอร์

3 ท�ำความสะอาดเลนสด์ว้ยกา้นส�ำลชีบุน�้ำ และ
ท�ำความสะอาดอกีครัง้ดว้ยกา้นส�ำลแีหง้

 หมายเหตุ
•• อยา่เชด็เซนเซอรด์ว้ยวสัดอุืน่ทีไ่มใ่ชน่�้ำ หากเชด็ดว้ย

สิง่อืน่ อาจท�ำใหเ้ลนสเ์สยีหายได ้

ความถีใ่นการท�ำความสะอาดและ
เปลีย่นแผน่กรอง

ประเภท ความถีใ่นการ
ท�ำความสะอาด

ความถีใ่นการ
เปลีย่น

แผน่กรอง

แผน่กรองอนภุาค
ฝุ่ นละอองขนาด

เล็ก  
ท�ำความสะอาด
แผน่กรองตาม
ความจ�ำเป็น

1 ปี

 หมายเหตุ
•• ความถีใ่นการท�ำความสะอาดอาจแตกตา่งกนัไป โดยขึน้

อยูก่บัชัว่โมงการท�ำงานและสภาพแวดลอ้มของเครือ่ง
ใชไ้ฟฟ้า

•• หากคณุไมท่�ำความสะอาดผลติภณัฑต์ามความถีใ่น
การท�ำความสะอาด คณุอาจจะประสบกบักลิน่และมี
ประสทิธภิาพในการท�ำงานทีไ่มด่ี
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 หมายเหตุ
•• แผน่กรองเป็นวสัดทุีม่อีายกุารใชง้าน ดงันัน้ คณุจงึ

ตอ้งซือ้แผน่กรองใหมเ่พือ่เปลีย่น เมือ่แผน่กรองนัน้
ครบอายกุารใชง้าน แมจ้ะอยูใ่นชว่งของการรับประกนั
กต็ามในการซือ้แผน่กรองใหม ่โปรดตดิตอ่ศนูยบ์รกิาร
ขอ้มลูลกูคา้ LG Electronics ใกลบ้า้น หรอืไปที่
เว็บไซตใ์นสว่นของชิน้สว่นและอปุกรณเ์สรมิ (www.
lg.com)

•• นอกจากนี ้คณุยงัสามารถท�ำความสะอาดหรอืเปลีย่น
แผน่กรองไดท้ีศ่นูยบ์รกิารขอ้มลูลกูคา้ LG Electronics  
ซึง่คณุจะถกูเรยีกเกบ็คา่ธรรมเนยีมบรกิารส�ำหรับการ
ท�ำความสะอาดและเปลีย่นแผน่กรอง

การท�ำความสะอาดแผน่กรอง

1 ถอดฝาครอบดา้นหนา้และดา้นหลงัของผลติภณัฑ์
ออก

2 ขจัดอนุภาคออกจากแผน่กรองอนุภาคฝุ่ นละออง
ขนาดเล็กดว้ยเครือ่งดดูฝุ่ นหรอืแปรงขนนุ่ม

 ขอ้ควรระวงั
•• อยา่ท�ำความสะอาดแผน่กรองดว้ยน�้ำ 

เพราะอาจท�ำใหอ้ายกุารใชง้านของแผน่กรองลดลง
•• ขณะใชเ้ครือ่งดดูฝุ่ นเพือ่ท�ำความสะอาด ระวงัอยา่ให ้

แผน่กรองอนุภาคฝุ่ นละอองขนาดเล็กเสยีหาย

การเปลีย่นแผน่กรอง
เปลีย่นแผน่กรองเมือ่การเตอืนการเปลีย่นแผน่กรองปรากฏ
ขึน้บนแผงหนา้จอแสดงผล

1 แยกฝาครอบออกจากตวัผลติภณัฑ ์และเปลีย่น
แผน่กรอง

•• เพือ่หลกีเลีย่งสิง่สกปรกรว่งบนพืน้ขณะการเปลีย่น
แผน่กรอง ใหว้างหนังสอืพมิพไ์วบ้นพืน้กอ่นทีค่ณุจะ
ถอดแผน่กรองออก

2 เมือ่คณุเปลีย่นแผน่กรองแลว้ ใหปิ้ดการเตอืนการ
เปลีย่นแผน่กรอง

 หมายเหตุ
•• การเตอืนการเปลีย่นแผน่กรองจะปรากฏขึน้ตาม

เวลาการใชง้านสงูสดุ โดยค�ำนงึถงึเวลาท�ำงานของ
ผลติภณัฑ ์
ความถีใ่นการเปลีย่นแผน่กรองจะถกูก�ำหนดขึน้ตาม
ชัว่โมงการท�ำงานและสภาพแวดลอ้ม

การปิดแจง้เตอืนการเปลีย่นแผน่กรอง
กดปุ่ ม Sleep และปุ่ ม Ionizer พรอ้มกนัคา้งไว ้3 วนิาที

•• การเตอืนการเปลีย่นแผน่กรองบนแผงหนา้จอ 
แสดงผลจะถกูปิดใชง้าน และการแจง้เตอืนการเปลีย่น
แผน่กรองจะถกูตัง้คา่ใหม่

การเปลีย่นแผน่กรองอนภุาคฝุ่ นละอองขนาด
เล็ก
ตรวจสอบเวลโครแผน่ยดึผา้ของแผน่กรองอนุภาคฝุ่ น
ละอองขนาดเล็ก และเปลีย่นแผน่กรองอนุภาคฝุ่ นละออง
ขนาดเล็กโดยแยกออกจากกนัชา้ ๆ
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การจดัเก็บ
การจดัเก็บผลติภณัฑ์
หากไมไ่ดใ้ชผ้ลติภณัฑเ์ป็นเวลานาน ใหจั้ดเกบ็ไวใ้นทีร่ม่ที่
หา่งจากความชืน้

1 ใชง้านผลติภณัฑน์านหนึง่ชัว่โมงขึน้ไปในวนัที่
อากาศดี

•• การใชง้านในลกัษณะนีจ้ะชว่ยขจัดความชืน้และ
ป้องกนัการกอ่ตวัของเชือ้ราภายในตวัผลติภณัฑ์

2 ปิดเครือ่งและถอดปลั๊กออกจากเตา้รับไฟฟ้า

•• ใหพั้นสายไฟรอบ ๆ ดา้นลา่งของเครือ่งใชไ้ฟฟ้า

3 บรรจหุบีหอ่เครือ่งใชไ้ฟฟ้าเพือ่ป้องกนัไมใ่หฝุ้่ น
ละอองหรอืสารแปลกปลอมเขา้สูเ่ครือ่งใชไ้ฟฟ้า จัด
เก็บบรรจหุบีหอ่เครือ่งใชไ้ฟฟ้าไวใ้นทีร่ม่

 ขอ้ควรระวงั
•• อยา่จัดเกบ็เครือ่งใชไ้ฟฟ้าไวใ้นทีท่ีม่คีวามชืน้ หรอืใน

ทีท่ีโ่ดนแสงแดดโดยตรง 
มฉิะนัน้เครือ่งใชไ้ฟฟ้าอาจจะผดิรปู ท�ำงานผดิปกต ิ
หรอืท�ำใหเ้กดิกลิน่ได ้
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สิง่ทีต่อ้งตรวจสอบกอ่นแจง้
วา่มกีารท�ำงานผดิปกติ

การวนิจิฉยัการท�ำงานผดิปกติ
การวนิจิฉยัสาเหตขุองการท�ำงานผดิ
ปกตดิว้ยแอปพลเิคชนั LG ThinQ
คณุสมบตันิีจ้ะชว่ยคณุในการวนิจิฉัยปัญหา

 หมายเหตุ
•• ดว้ยเหตผุลทีไ่มไ่ดเ้กดิจากความประมาทเลนิเลอ่

ของ LGE อาจไมส่ามารถใชบ้รกิารได ้เนือ่งจากปัจจัย
ภายนอกตา่ง ๆ เชน่ การจ�ำกดัการใชง้าน , ความไม่
พรอ้มใชง้านของ Wi-Fi , การตดัการเชือ่มตอ่ Wi-Fi 
นโยบายของผูใ้หบ้รกิารอนิเตอรเ์น็ตของแตล่ะพืน้ที ่
หรอืแอปพลเิคชนัไมพ่รอ้มใชง้าน

•• คณุสมบตันิีอ้าจเปลีย่นแปลงไดโ้ดยไมจ่�ำเป็นตอ้งแจง้
ใหท้ราบลว่งหนา้ และอาจมรีปูแบบทีแ่ตกตา่งกนัออก
ไป ทัง้นีข้ ึน้อยูก่บัสถานทีท่ีค่ณุพ�ำนักอาศยั

การใชง้าน LG ThinQ เพือ่วนิจิฉยัปญัหา
หากทา่นประสบปัญหาในการใชง้านเครือ่งใชไ้ฟฟ้าทีม่ ี
Wi-Fi อปุกรณด์งักลา่วสามารถสง่ขอ้มลูการแกไ้ขปัญหา
ไปทีส่มารท์โฟนโดยใชแ้อปพลเิคชนั LG ThinQ ได ้

•• เปิดแอปพลเิคชนั LG ThinQ แลว้เลอืกคณุสมบตั ิ
Smart Diagnosis ในเมนู

•• ปฏบิตัติามค�ำแนะน�ำทีร่ะบไุวใ้นแอปพลเิคชนั LG 
ThinQ



	 �����������������������������������  ������������ 25

TH

การแกไ้ขปญัหา
กอ่นทจี ่ะตด ิตอ่ขอรบ ับรก ิาร
โปรดตรวจสอบอาการดา้นลา่งอกีครัง้ ขณะใชง้านผลติภณัฑ ์
อาการดงักลา่วอาจไมใ่ชส่ญัญาณของการท�ำงานผดิปกติ

การท�ำงาน
อาการ สาเหตทุีเ่ป็นไปไดแ้ละวธิแีกไ้ข

เครือ่งใชไ้ฟฟ้าไมท่�ำงาน ถอดปล ัก๊ไฟออกจากเตา้รบัหรอืไม่

•• ใหเ้สยีบปลั๊กไฟเขา้กบัเตา้รับไฟฟ้าใหแ้น่น

ถกูตดัไฟฟ้าหรอืไม่

•• ตรวจสอบไฟฟ้าทีจ่า่ยไปยงัผลติภณัฑอ์ืน่ในบา้น

มเีสยีงดงัขึน้และความเร็ว
พดัลมต�ำ่

แผน่กรองอนภุาคฝุ่ นละอองขนาดเล็กอดุตนัไปดว้ยฝุ่ นหรอืไม่

•• ใหท้�ำความสะอาดแผน่กรองอนุภาคฝุ่ นละอองขนาดเล็กอยา่งเหมาะสม

แผน่กรองอดุตนัไปดว้ยฝุ่ นละอองหรอืไม่

•• เปลีย่นแผน่กรอง

ไมส่ามารถฟอกอากาศไดอ้ยา่ง
เหมาะสม 

อากาศภายในอาคารสกปรกมากหรอืไม่

•• ระบายอากาศภายในอาคารออกกอ่นทีค่ณุจะใชง้านผลติภณัฑ์

แผน่กรองอนภุาคฝุ่ นละอองขนาดเล็กอดุตนัไปดว้ยฝุ่ นหรอืไม่

•• ใหท้�ำความสะอาดแผน่กรองอนุภาคฝุ่ นละอองขนาดเล็กอยา่งเหมาะสม

แผน่กรองอดุตนัไปดว้ยฝุ่ นละอองหรอืไม่

•• เปลีย่นแผน่กรอง

สถานทีใ่หญเ่กนิกวา่ความสามารถของเครือ่งฟอกอากาศหรอืไม่

•• ใหใ้ชผ้ลติภณัฑท์ีเ่หมาะกบัขนาดของหอ้ง

•• หลกีเลีย่งการวางเครือ่งใกลส้ถานทีม่กีารระบายอากาศ เชน่ ประต ูหนา้ตา่ง 
ฯลฯ

อยูใ่กลส้ ิง่กดีขวางใดหรอืไม่

•• ใหน้�ำสิง่กดีขวางนัน้ออก กอ่นทีจ่ะใชง้านเครือ่งฟอกอากาศ

ไดต้ดิต ัง้เครือ่งใชไ้ฟฟ้าไวใ้นมมุหรอืไม่

•• ยา้ยและตดิตัง้เครือ่งใชไ้ฟฟ้าใหมอ่กีครัง้

มกีลิน่แตไ่ฟสถานะคณุภาพ
อากาศไมเ่ปลีย่น

ไฟสถานะคณุภาพอากาศเป็นสแีดงหรอืสสีม้หรอืไม่

•• ไฟสถานะคณุภาพอากาศโดยรวม จะถกูก�ำหนดขึน้ตามระดบัทีแ่ยท่ีส่ดุทีจั่บได ้
ไมว่า่จะเป็นระดบัความเขม้ขน้ของ PM หรอืระดบักลิน่ (แกส๊) กต็าม 
ตรวจดวูา่ระดบัความเขม้ขน้ PM เป็นระดบัทีแ่ยก่วา่ระดบักลิน่หรอืไม่

•• เนือ่งจากเซนเซอรก์ลิน่ (กา๊ซ) เป็นเซนเซอรท์ีต่รวจจับกา๊ซปนเป้ือน จงึอาจ
ไมต่อบสนองตอ่กลิน่ของอาหาร แตแ่ผน่กรอง Deodorizing Care จะชว่ย
ก�ำจัดกลิน่
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อาการ สาเหตทุีเ่ป็นไปไดแ้ละวธิแีกไ้ข

ไฟสถานะคณุภาพอากาศคา้ง
อยูท่ ีส่แีดง

ยา้ยเครือ่งใชไ้ฟฟ้าไปทีห่อ้งอืน่ แลว้ดวูา่สเีปลีย่นไปหรอืไม่

•• หากระดบักลิน่นัน้เกนิกวา่ความสามารถในการก�ำจัดกลิน่ของผลติภณัฑ ์ไฟ
สถานะอาจจะไมเ่ปลีย่นแปลง

•• ท�ำความสะอาดเซนเซอร ์PM1.0

•• ถอดปลั๊กไฟออกจากเตา้รับ และอกีหนึง่นาทคีอ่ยเสยีบกลบัเขา้ไปใหม่

ไฟสถานะคณุภาพอากาศคา้ง
อยูท่ ีส่แีดง

คณุไดใ้ชส้เปรยใ์กลก้บัผลติภณัฑห์รอืไม่

•• อยา่ใชส้เปรยใ์กลก้บัผลติภณัฑ์

ปุ่ มบนแผงควบคมุไมท่�ำงาน
 (ล็อก) ปรากฏขึน้บนแผงหนา้จอแสดงผลหรอืไม่

•• กดปุ่ ม Ionizer คา้งไว ้3 วนิาทเีพือ่ปลดล็อก

กลิน่
อาการ สาเหตทุีเ่ป็นไปไดแ้ละวธิแีกไ้ข

มกีลิน่แปลก ๆ ออกมาจากชอ่ง
อากาศออกและแผน่กรอง

มกีลิน่ทีค่ณุอาจพบหลงัจากซือ้เครือ่งใชไ้ฟฟ้านีห้รอืไม?่

•• กลิน่ของถา่นกมัมนัต ์ไมใ่ชก่ลิน่ทีเ่ป็นอนัตราย 
ซึง่คลา้ยกบักลิน่ทีค่ณุอาจพบไดใ้นรถยนตใ์หม ่กลิน่ควรจะจางหายไปหลงั
จากใชง้านมากกวา่หนึง่วนั

ใชเ้ครือ่งใชไ้ฟฟ้าในบรเิวณทีม่คีวนัหรอืมกีลิน่มากหรอืไม่

•• หากใชเ้ครือ่งฟอกอากาศหลงัจากใชน้�้ำหอมปรับอากาศ เครือ่งกระจายกลิน่ 
หรอืเทยีนหอม หรอืเปลีย่นการตกแตง่ภายในหรอืเปลีย่นกระดาษบผุนัง แผน่
กรองอาจดดูซบัและปลอ่ยกลิน่ออกมาได ้
ใหร้ะบายอากาศออกกอ่น แลว้จงึใชง้านเครือ่งใชไ้ฟฟ้า

มกีลิน่ออกมาจากแผน่กรองหรอืไม่

•• ความถีใ่นการเปลีย่นแผน่กรองอาจจะแตกตา่งกนัออกไป ทัง้นีข้ ึน้อยูก่บัสภาพ
แวดลอ้มของการใชง้าน 
หากมกีลิน่ออกมาจากแผน่กรอง ใหเ้ปลีย่นแผน่กรอง

อยูใ่นสภาพแวดลอ้มทีใ่ชส้�ำหรบัเตรยีมอาหารหรอืไม่

•• หากคณุใชผ้ลติภณัฑเ์ป็นเวลานาน ในขณะทีค่ณุท�ำอาหารหรอืยา่งปลา/เนือ้ 
อายกุารใชง้านแผน่กรองอาจลดลงอยา่งรวดเร็ว

•• ถา้เป็นไปได ้ใหเ้ปิดหนา้ตา่งเพือ่ระบายอากาศขณะท�ำอาหาร และใชเ้ครือ่งใช ้
ไฟฟ้าเพือ่ขจัดกลิน่ทีเ่หลอือยู่

ใชง้านในสภาพแวดลอ้มทีเ่ปียกชืน้หรอืไม่
•• แผน่กรองอาจจะมกีลิน่ไมพ่งึประสงคอ์อกมา หากใชง้านในสภาพแวดลอ้มที่

เปียกชืน้ 

ใหต้ากแผน่กรองกลางแดดใหแ้หง้กอ่นน�ำไปใชง้าน
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LG ThinQ
อาการ สาเหตทุีเ่ป็นไปไดแ้ละวธิแีกไ้ข

เครือ่งใชไ้ฟฟ้าและสมารท์โฟน
ของคณุไมเ่ชือ่มตอ่กบัเครอื
ขา่ยWi-Fi

รหสัผา่น Wi-Fi ทีค่ณุพยายามจะเชือ่มตอ่ไมถ่กูตอ้ง

•• คน้หาเครอืขา่ย Wi-Fi ทีเ่ชือ่มตอ่กบัสมารท์โฟนของคณุแลว้ลบมนัออก จาก
นัน้จงึเชือ่มตอ่เครือ่งใชไ้ฟฟ้าของคณุใน LG ThinQ

ขอ้มลูทีส่ง่ผา่นสญัญาณมอืถอื (Mobile Data)ของคณุเปิดอยู่
•• ปิด Mobile data ของสมารท์โฟนของคณุแลว้เชือ่มตอ่เครือ่งใชไ้ฟฟ้าผา่น

เครอืขา่ย Wi-Fi

ต ัง้คา่ชือ่เครอืขา่ยไรส้าย (SSID) ไมถ่กูตอ้ง

•• ชือ่ของเครอืขา่ยไรส้าย (SSID) ควรเป็นตวัอกัษรภาษาองักฤษและตวัเลข 
(อยา่ใชต้วัอกัษรพเิศษ)

ความถีข่องเราเตอรไ์มใ่ช ่2.4 GHz.

•• ผลติภณัฑร์องรับความถีเ่ราเตอร ์2.4 GHz เทา่นัน้ ตัง้คา่เราเตอรไ์รส้ายเป็น 
2.4 GHz และเชือ่มตอ่เครือ่งเขา้กบัเราเตอรไ์รส้าย ในการตรวจสอบความถีเ่รา
เตอรใ์หต้รวจสอบกบัผูใ้หบ้รกิารอนิเทอรเ์น็ตหรอืผูผ้ลติเราเตอรข์องคณุ

เครือ่งใชไ้ฟฟ้าอยูห่า่งจากเราเตอรเ์กนิไป

•• หากเครือ่งใชไ้ฟฟ้าอยูห่า่งจากเราเตอรเ์กนิไปจะท�ำใหส้ญัญาณออ่น และ
ไมส่ามารถก�ำหนดคา่การเชือ่มตอ่ไดอ้ยา่งถกูตอ้ง ใหย้า้ยเราเตอรไ์ปใกลก้บั
เครือ่งใชไ้ฟฟ้ามากขึน้
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ขอ้มลูจ�ำเพาะของผลติภณัฑ์
คูม่อืของขอ้มลูจ�ำเพาะ

ชือ่ เครือ่งฟอกอากาศ

แหลง่พลงังานไฟฟ้า AC 220-240 V, 50/60 Hz

ขนาดภายนอก 

(a x b x c)
315 มม. x 315 มม. x 511 มม.
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Để sử dụng sản phẩm an toàn và dễ dàng, vui lòng đọc hướng dẫn 
trước khi sử dụng.
Vui lòng cất hướng dẫn bảo hành đi kèm ở nơi an toàn.
Thiết bị này là thiết bị trong nhà chỉ để sử dụng trong gia đình.
Không sử dụng thiết bị này cho mục đích thương mại, thử nghiệm hoặc 
công nghiệp.
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Tài liệu hướng dẫn có thể có hình ảnh hoặc nội dung khác với sản phẩm đã mua do tài liệu này 
được viết để sử dụng chung. Tài liệu hướng dẫn này có thể thay đổi tùy theo hoàn cảnh của công ty.

HƯỚNG DẪN AN TOÀN
04	� Vui lòng đọc trước khi sử dụng sản 

phẩm
04	 Biểu tượng an toàn và ý nghĩa

04	 CẢNH BÁO
04	 Hộ gia đình có trẻ em
04	 Khi xử lý phích cắm điện và dây điện
05	 Khi lắp đặt sản phẩm
06	 Khi sử dụng sản phẩm
07	 Đề phòng

07	 THẬN TRỌNG
07	 Khi lắp đặt sản phẩm
07	 Khi sử dụng sản phẩm

SỬ DỤNG LG ThinQ
09	 Ứng dụng LG ThinQ
09	� Các tính năng của ứng dụng LG 

ThinQ
09	� Trước khi sử dụng ứng dụng LG 

ThinQ
10	 Cài đặt ứng dụng LG ThinQ
10	� Thông tin của thông báo phần mềm 
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HƯỚNG DẪN AN TOÀN
Vui lòng đọc trước khi sử dụng sản phẩm
‘Hướng dẫn an toàn’ dưới đây được xây dựng để ngăn chặn rủi ro hoặc hỏng hóng dự kiến. 
Do đó, hãy đảm bảo đọc kỹ hướng dẫn.
‘Hướng dẫn an toàn’ được chia thành ‘Cảnh báo’ và ‘Thận trọng’.

Biểu tượng an toàn và ý nghĩa

Biểu tượng này được hiển thị để cho biết các vấn đề và thao tác vận hành có 
thể gây ra rủi ro. Hãy đọc cẩn thận phần có biểu tượng này và thực hiện theo 
các hướng dẫn để tránh rủi ro.

CẢNH BÁO
Biểu tượng này cho biết nếu không thực hiện theo các hướng dẫn có thể gây ra 
thương tích nghiêm trọng hoặc tử vong.

THẬN TRỌNG
Biểu tượng này cho biết nếu không thực hiện theo các hướng dẫn có thể gây ra 
thương tích nhẹ hoặc hư hỏng sản phẩm.

Người dùng thông thường có thể sử dụng thiết bị.

CẢNH BÁO

 CẢNH BÁO
•• Biểu tượng này cho biết nếu không thực hiện theo các hướng dẫn có thể gây ra thương tích 

nghiêm trọng hoặc tử vong do hỏa hoạn hoặc điện giật.

Hộ gia đình có trẻ em
•• Thiết bị này không nhằm dành cho những người (bao gồm trẻ em) có năng lực thể chất, giác quan 

hoặc tinh thần bị suy giảm, hoặc thiếu kinh nghiệm và kiến thức sử dụng nếu họ không có sự giám 
sát hoặc hướng dẫn liên quan đến việc sử dụng thiết bị từ người chịu trách nhiệm về sự an toàn 
của họ. Trẻ em cần phải được giám sát để đảm bảo rằng các bé không chơi đùa với thiết bị.

Khi xử lý phích cắm điện và dây điện
 Nghiêm cấm

•• Không được chạm vào phích cắm điện khi tay ướt.
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•• Không được làm hỏng phích cắm điện hay dây điện. Không làm hỏng, kéo dài, đặt gần nơi 

có nhiệt độ cao, uốn cong, xoắn quá mức, đặt vật nặng lên trên hoặc thắt nút dây điện.
•• Không kết nối phích cắm điện với ổ cắm đa năng (loại đi kèm), bộ chuyển đổi phích cắm 

hoặc các phụ kiện khác không có cáp nối đất.
•• Không ấn phích cắm điện vào phía sau sản phẩm hoặc cắm ngược.

•• Tắt và rút phích cắm của thiết bị trước khi vệ sinh hoặc thay bộ lọc.
•• Không cắm và rút phích cắm điện nhiều lần.
•• Không rút phích cắm khi đang vận hành.

 Tuân thủ
•• Thiết bị này chỉ được sử dụng với điện áp 220-240 V. Đảm bảo kết nối phích cắm điện với ổ 

cắm 220-240 V có đầu nối đất.
•• 	Nếu bạn muốn sử dụng ổ cắm đa năng, hãy sử dụng ổ cắm đa năng (loại di động) có đầu 

tiếp đất với công suất dòng điện từ 20 A trở lên. Chỉ kết nối thiết bị này với ổ cắm đa năng.
•• Khi lắp đặt thiết bị mới, hãy sử dụng ổ cắm đa năng mới mua nếu có thể và kiểm tra định kỳ 

tình trạng của vỏ bọc dây điện và kết nối phích cắm.
•• Nếu có hơi ẩm hoặc bụi trên phích cắm điện, hãy rút hẳn phích cắm ra, sau đó, cắm chắc 

vào ổ cắm.
•• Khi rút dây điện, luôn cầm phần phích để kéo dây.
•• Rút phích cắm của thiết bị khi có sấm sét hoặc giông bão hoặc khi không sử dụng trong thời 

gian dài.
•• Không để thú cưng gặm dây điện.
•• Nếu hơi ẩm xâm nhập vào bên trong sản phẩm, hãy rút phích cắm điện và liên hệ với Trung 

tâm Thông tin Khách hàng của LG Electronics.
•• Nếu dây điện hoặc phích cắm điện bị hỏng hoặc các lỗ trong ổ cắm điện bị lỏng, hãy lập 

tức ngừng sử dụng sản phẩm và liên hệ với Trung tâm Thông tin Khách hàng của LG 
Electronics.

Khi lắp đặt sản phẩm
 Nghiêm cấm

•• Không lắp đặt thiết bị ở những nơi sau:
–– Nơi tiếp xúc với nước hoặc nước mưa hoặc nơi có độ ẩm cao.
–– Nơi có nắng chiếu trực tiếp hoặc nơi có thiết bị sưởi.
–– Nơi có nhiều bụi hoặc thay đổi nhiệt độ cực đoan (ngoài trời, nhà kính vinyl, v.v.)
–– Những nơi có rò rỉ khí dễ cháy hoặc có nhiều dầu công nghiệp hoặc bụi kim loại

•• Chỉ nhân viên sửa chưa được ủy quyền từ Trung tâm Thông tin Khách hàng của LG 
Electronics mới được tháo rời, sửa chữa hoặc sửa đổi thiết bị. 
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 Tuân thủ
•• Lắp đặt sản phẩm ở nơi có thể dễ dàng rút phích cắm khỏi ổ cắm điện.
•• Thải bỏ các vật liệu đóng gói sản phẩm (nylon, xốp, v.v.) ngay sau khi lắp đặt. Trẻ nhỏ có thể 

bị mắc nghẹn khi nghịch bao bì.

Khi sử dụng sản phẩm
 Nghiêm cấm

•• Không di chuyển sản phẩm khi đang kết nối điện.
•• Không cho chất dễ cháy vào trong sản phẩm.
•• Không sử dụng linh kiện bị hỏng.
•• Không vận hành thiết bị khi nắp đang mở.
•• Không dùng lực mở hoặc đưa ngón tay hoặc bất kỳ vật lạ nào (que, ghim, v.v.) vào cửa nạp 

hoặc thoát khí của sản phẩm trong khi vận hành.
•• Không vận hành thiết bị bằng tay ướt.
•• Không dùng tay, vật lạ bất kỳ hay nước trên sản phẩm.
•• Không đặt dây điện dưới thảm.
•• Không sử dụng hoặc cất giữ sản phẩm gần lửa, chất dễ cháy (ête, benzen, rượu, thuốc, khí 

dầu mỏ hóa lỏng (LP), bình xịt dễ cháy, thuốc trừ sâu, chất làm sạch không khí, mỹ phẩm, v.v.) 
hoặc vật liệu dễ cháy (nến, đèn, v.v.).

 Tuân thủ
•• Rút phích cắm thiết bị trước khi vệ sinh.
•• Cẩn thận để sản phẩm không bị tác động mạnh hoặc không làm lật sản phẩm.
•• Không để động vật hoặc thú cưng cắn dây điện.
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Đề phòng
 Tuân thủ

•• Nếu bạn phát hiện thấy bất kỳ tiếng ồn, mùi hoặc khói bất thường nào, hãy lập tức rút phích 
cắm sản phẩm và liên hệ với Trung tâm Thông tin Khách hàng của LG Electronics.

•• Nếu thiết bị bị ngâm trong nước, hãy ngừng sử dụng và liên hệ với Trung tâm Thông tin 
Khách hàng của LG Electronics.

•• Nếu có rò rỉ khí (isobutan, propan, khí thiên nhiên hóa lỏng (LNG), v.v.), không được chạm 
vào sản phẩm hay phích cắm điện và thông gió ngay cho khu vực.

THẬN TRỌNG

 THẬN TRỌNG
•• Biểu tượng này cho biết nếu không thực hiện theo các hướng dẫn có thể gây ra thương tích 

nhẹ hoặc hư hỏng sản phẩm.

Khi lắp đặt sản phẩm
 Nghiêm cấm

•• Không lắp đặt thiết bị ở nơi không ổn định hoặc nơi bị rung động mạnh.
•• Không lắp đặt thiết bị vượt tầm nhìn của người dùng.
•• Không lắp đặt thiết bị trong nhà xe di động, tàu biển hoặc máy bay.
•• Không nghiêng thiết bị để kéo hoặc đẩy khi vận chuyển.
•• Không đặt thiết bị gần TV hoặc thiết bị âm thanh nổi.
•• Không đặt thiết bị dưới ánh sáng chói.
•• Không lắp đặt hay sử dụng sản phẩm ở nơi có nguy cơ cháy nổ.

 Tuân thủ
•• Lắp đặt thiết bị ở nơi cân bằng có sàn cứng và không có bậc.

Khi sử dụng sản phẩm
 Nghiêm cấm

•• Không cho vật lạ hoặc xịt nước vào trong thiết bị hay lỗ cảm biến.
•• Không sử dụng sản phẩm để loại bỏ khí độc như carbon monoxide.
•• Không sử dụng sản phẩm cho mục đích thông gió.
•• Không đặt vật cản quanh cửa nạp hoặc thoát khí.
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•• Không sử dụng thiết bị gần rèm cửa.
•• Không sử dụng thiết bị cho các mục đích hoặc khu vực đặc biệt, chẳng hạn như bảo quản 

động vật và thực vật, dụng cụ chính xác hoặc tác phẩm nghệ thuật, v.v.
•• Không sử dụng thiết bị khi thiết bị không ở tư thế thẳng đứng.
•• Không sử dụng thiết bị gần các vật nhạy cảm với nhiệt.
•• Không sử dụng bộ lọc cho mục đích khác với mục đích thiết kế của thiết bị.
•• Không sử dụng chất tẩy rửa, mỹ phẩm, hóa chất, chất làm sạch không khí hoặc chất tẩy rửa 

trong thiết bị.
•• Không sử dụng chất tẩy rửa hoặc dung môi mạnh để vệ sinh sản phẩm.
•• Không đặt cà phê, bình hay đồ uống khác lên trên thiết bị.
•• Không đặt nam châm hay vật kim loại lên trên thiết bị.
•• Không để thiết bị bị va chạm mạnh.
•• Không để hơi ẩm từ máy tạo ẩm tiếp xúc trực tiếp với thiết bị.

 Tuân thủ
•• Cẩn thận không để đồ hay chất lỏng lên trên thiết bị.
•• Không để trẻ leo lên thiết bị hoặc để thiết bị bị nghiêng do bị tác động quá mức.
•• Không vệ sinh thiết bị bằng bàn chải, vải hoặc bọt biển là chất mài mòn hoặc làm bằng kim 

loại. Sử dụng vải mềm sợi nhỏ để vệ sinh sản phẩm.
•• Cẩn thận không để bộ phận cơ thể bị kẹt vào sản phẩm khi tháo và/hoặc lắp linh kiện sản 

phẩm.
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SỬ DỤNG LG ThinQ

Ứng dụng LG ThinQ
Ứng dụng LG ThinQ cho phép bạn giao tiếp với 
thiết bị bằng điện thoại thông minh.

Các tính năng của ứng dụng LG 
ThinQ

Smart Diagnosis
Nếu bạn gặp vấn đề khi sử dụng thiết bị, tính 
năng chẩn đoán thông minh này sẽ giúp bạn 
chẩn đoán vấn đề.

Cài đặt
Cho phép bạn cài đặt các tùy chọn khác nhau 
trên thiết bị và trong ứng dụng.

 LƯU Ý
•• Nếu bạn thay đổi bộ định tuyến không dây, 

nhà cung cấp dịch vụ Internet hoặc mật 
khẩu của mình, hãy xóa thiết bị được kết 
nối khỏi ứng dụng LG ThinQ và kết nối lại.

•• Ứng dụng có thể được thay đổi vì mục 
đích cải tiến thiết bị mà không cần thông 
báo cho người dùng.

•• Chức năng có thể khác nhau tùy theo kiểu 
máy.

Trước khi sử dụng ứng dụng LG 
ThinQ
Tính năng này chỉ có sẵn trên các mẫu có chức 
năng Wi-Fi.

1 Kiểm tra khoảng cách giữa thiết bị và bộ 
định tuyến không dây (mạng Wi-Fi).
•• Nếu khoảng cách giữa thiết bị và bộ 

định tuyến không dây quá xa, cường 
độ tín hiệu sẽ trở nên yếu. Có thể mất 
nhiều thời gian để kết nối hoặc không 
cài đặt được.

2 Tắt Mobile data (Dữ liệu di động) hoặc 
Cellular Data (Dữ liệu di động) trên điện 
thoại thông minh của bạn.

3 Kết nối điện thoại thông minh của bạn với 
bộ định tuyến không dây.

    

 LƯU Ý
•• Để xác nhận kết nối Wi-Fi, hãy kiểm tra 

biểu tượng Wi-Fi f trên bảng điều khiển có 
sáng đèn không.

•• Thiết bị này chỉ hỗ trợ mạng Wi-Fi 2,4 
GHz. Để kiểm tra tần số mạng của bạn, hãy 
liên hệ với nhà cung cấp dịch vụ Internet 
hoặc xem hướng dẫn sử dụng bộ định 
tuyến không dây của bạn.

•• LG ThinQ không chịu trách nhiệm cho bất 
kỳ vấn đề kết nối mạng hay bất kỳ lỗi, trục 
trặc, hoặc các lỗi gây ra do kết nối mạng.

•• Nếu thiết bị gặp khó khăn trong việc kết nối 
với mạng Wi-Fi, có thể là do nó nằm quá xa 
bộ định tuyến. Mua một bộ lặp tín hiệu Wi-
Fi (thiết bị mở rộng phạm vi) để nâng cao 
cường độ tín hiệu Wi-Fi.

•• Wi-Fi có thể không thể kết nối hoặc có thể 
bị gián đoạn do môi trường mạng của gia 
đình.

•• Kết nối mạng có thể không hoạt động đúng 
cách phụ thuộc vào nhà cung cấp dịch vụ 
Internet.

•• Trường hợp không thể kết nối thiết bị do 
các sự cố truyền tín hiệu không dây, hãy 
rút phích cắm của thiết bị, chờ khoảng một 
phút rồi thử lại.
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•• Nếu tường lửa trên bộ định tuyến không 

dây của bạn được bật, hãy vô hiệu hóa 
tường lửa hoặc thêm một ngoại lệ cho nó.

•• Tên mạng không dây (SSID) phải là sự kết 
hợp giữa chữ và số tiếng Anh. (Không sử 
dụng ký tự đặc biệt.)

•• Giao diện người sử dụng trên điện thoại 
thông minh (UI) có thể khác nhau tùy thuộc 
vào hệ điều hành của điện thoại (OS) và 
nhà sản xuất.

•• Nếu giao thức bảo mật của bộ định tuyến 
được đặt thành WEP thì có thể không thiết 
lập mạng được. Hãy thay đổi giao thức bảo 
mật (khuyến nghị sử dụng giao thức WPA2) 
và kết nối lại sản phẩm.

 

Cài đặt ứng dụng LG ThinQ
Tìm ứng dụng LG ThinQ trên Google Play Store 
& Apple App Store trong điện thoại thông minh. 
Thực hiện theo hướng dẫn để tải về và cài đặt 
ứng dụng.

Thông tin của thông báo phần 
mềm nguồn mở
Để lấy mã nguồn theo GPL, LGPL, MPL và các 
giấy phép nguồn mở khác bắt buộc tiết lộ mã 
nguồn có trong sản phẩm này và để truy cập 
tất cả các điều khoản cấp phép, thông báo bản 
quyền và các tài liệu liên quan khác, vui lòng 
truy cập https://opensource.lge.com.
LG Electronics cũng sẽ cung cấp mã nguồn mở 
cho bạn trong CD-ROM có tính phí để chi trả cho 
chi phí phát hành (chẳng hạn như các khoản phí 
về vận chuyển, đĩa và xử lý) khi nhận được yêu 
cầu qua email đến địa chỉ opensource@lge.com.
Ưu đãi này có hiệu lực cho bất kỳ ai nhận được 
thông tin này trong khoảng thời gian ba năm tính 
từ ngày chúng tôi phân phối sản phẩm này.
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TỔNG QUAN

Tìm hiểu hình dạng bên ngoài của sản phẩm
Máy lọc không khí

Trước

a Cửa thoát khí
•• Khí đã lọc được đẩy ra từ bộ lọc.

b Đèn báo chất lượng không khí
•• Chất lượng không khí hiện tại được biểu thị bằng màu sắc (Xanh lục, vàng, cam, đỏ).

c Bảng hiển thị
•• Dùng để kiểm tra cài đặt sản phẩm và tình trạng không khí.

d Bảng điều khiển
•• Dùng để thiết lập chức năng thiết bị.

e Cảm biến PM1.0 (các hạt có đường kính từ 1.0 đến 2.5 micromet)
•• Dùng để phát hiện nồng độ bụi.

f Cảm biến mùi (khí ga)
•• Dùng để phát hiện mùi và khí ga.

g Bộ lọc
•• Giảm thiểu PM2.5, các chất gây khói bụi, vật liệu gây bệnh trong nhà và mùi hôi trong 

nhà.
h Tay cầm

•• Cho phép bạn di chuyển thiết bị bằng cách sử dụng tay cầm ở dưới đáy sản phẩm.

i Cửa nạp khí
•• Cho phép bạn tháo riêng nắp trước và nắp sau.
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Bộ lọc

a Bộ lọc chăm sóc khử mùi

•• Dùng để khử các chất gây khói bụi (SO2, NO2), các chất gây bệnh trong nhà (toluene, 
formaldehyde) và mùi hôi trong nhà (amoniac, axit axetic, acetaldehyde).

b Bộ lọc True HEPA

•• Giảm thiểu PM2.5.

c Tay cầm bộ lọc

•• Dùng khi lắp hoặc tháo bộ lọc khỏi sản phẩm.
•• Định vị mặt bên với tay cầm hướng lên trên.

d Bộ lọc bụi siêu mịn

•• Bộ lọc bụi siêu mịn được gắn vào mặt ngoài của bộ lọc và chủ yếu loại bỏ các hạt bụi 
lớn có trong không khí.

 THẬN TRỌNG
•• Bộ lọc được gắn chặt, vì vậy không dùng lực tháo rời bộ lọc.
•• Không ném hoặc sử dụng bộ lọc cho các mục đích khác.
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 LƯU Ý

•• Bộ lọc mới có thể có mùi nhẹ khi bắt đầu sử dụng sau khi mua. Mùi này sẽ biến mất sau 
khoảng một ngày sử dụng sản phẩm nên bạn có thể yên tâm sử dụng.

•• Tần suất vệ sinh và thay thế bộ lọc có thể khác biệt tùy theo môi trường sử dụng và thời 
gian sử dụng.

•• Có thể sử dụng bộ lọc tối đa 1 năm. Không khí trong nhà càng ô nhiễm, tuổi thọ của bộ lọc 
càng ngắn.

•• Nếu trong phòng có mùi nặng, trước tiên hãy thông gió cho phòng để loại bỏ mùi và khí, 
sau đó sử dụng thiết bị để khử những mùi còn lại.

•• Nếu không sử dụng máy lọc không khí trong một thời gian dài và do đó, máy có mùi, bạn có 
thể giảm bớt mùi từ bộ lọc bằng cách vận hành máy lọc không khí ở nơi thông thoáng với 
tốc độ cao.  

•• Bộ lọc có thể phát ra mùi khi sử dụng liên tục trong môi trường ẩm ướt hoặc nếu nơi hơi ẩm 
từ máy tạo ẩm được hấp thụ vào bộ lọc. Nếu có mùi từ bộ lọc do hơi ẩm thì chỉ sử dụng bộ 
lọc sau khi đã phơi khô đủ mức dưới ánh nắng. 

•• Carbon monoxide (CO) là một loại khí độc hại chủ yếu được đưa từ bên ngoài vào và không 
thể loại bỏ bằng bộ lọc.

•• Đóng cửa sổ và cửa chính khi mở thiết bị. Tuy nhiên, nếu bạn vận hành thiết bị trong thời 
gian dài trong không gian kín, nồng độ CO2 có thể tăng lên. Vì vậy, hãy đảm bảo thông gió 
trong nhà thường xuyên.  

•• Chức năng khử mùi của máy lọc không khí giữ lại mùi và khí từ không khí trong bộ lọc. Nếu 
bạn sử dụng sản phẩm trong thời gian dài trong phòng có quá nhiều mùi, hiệu suất của bộ 
lọc có thể giảm đáng kể.

•• Nếu mùi xung quanh được bộ lọc hấp thụ và sản phẩm có mùi trong khi hoạt động, đã đến 
lúc thay thế bộ lọc. Chi phí thay thế bộ lọc không được bảo hành. Để mua các bộ lọc mới, 
hãy liên hệ với Trung tâm Thông tin Khách hàng của LG Electronics hoặc truy cập trang 
web tại www.lg.com.

Linh kiện

a Hướng dẫn sử dụng
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Lắp đặt và sẵn sàng
Tháo màng nylon bảo vệ khỏi bộ 
lọc

1 Khui thùng thiết bị và tháo toàn bộ băng 
đóng gói và nylon bọc bộ lọc trước khi sử 
dụng thiết bị.

2 Giữ phần trên của nắp trước của sản phẩm 
có logo LG Và Nhẹ nhàng kéo để phát 
hành.

3 Tháo rời bộ lọc và gỡ bỏ nylon

4 Lắp bộ lọc vào trong thiết bị sao cho phần 
bên gắn Tay cầm bộ lọc hướng lên trên.

Tay cầm 
bộ lọc

5 Lắp fixing part ở dưới cùng của nắp vào 
fixing groove ở dưới dùng của sản phẩm 
và đóng nắp.

Fixing grooveFixing part

a

b

 THẬN TRỌNG
•• Đảm bảo tháo bộ phận nylon trước khi sử 

dụng sản phẩm.
•• Chú ý hướng của bộ lọc khi lắp đặt.
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Chọn vị trí lắp đặt
•• Lắp đặt thiết bị cách tường 1 m.

–– Nếu không có đủ không gian để lấy 
không khí vào, hiệu suất của máy lọc 
không khí có thể bị giảm.

•• Hiệu suất của thiết bị có thể thay đổi tùy 
theo môi trường vận hành (nhiệt độ, độ ẩm, 
v.v.)

–– Thiết bị có thể cung cấp hiệu suất được 
đảm bảo trong môi trường có độ ẩm từ 
40 % đến 70 %.

•• Không lắp đặt sản phẩm ở nơi tiếp xúc với 
ánh nắng trực tiếp hoặc gần các thiết bị 
chiếu sáng mạnh.

Khi mang sản phẩm
•• Khi di dời hoặc cất giữ thiết bị, hãy cuộn 

dây điện ở đáy sản phẩm để dây không bị 
kéo lê trên sàn.

–– Không làm như vậy có thể làm hỏng 
phích cắm điện hoặc để lại vết xước trên 
sàn.

•• Không mang sản phẩm bằng cách giữ phần 
nắp bên ngoài.

–– Điều này có thể khiến nắp mở ra và làm 
rơi sản phẩm. Làm rơi thiết bị có thể gây 
thương tích cá nhân hoặc gây trục trặc 
sản phẩm.

•• Vận chuyển sản phẩm an toàn bằng cách 
giữ Tay cầm ở dưới dùng của sản phẩm 
bằng cả hai tay.

Tay cầm
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SỬ DỤNG

Tìm hiểu về bảng điều khiển
Sử dụng bảng điều khiển
Bảng điều khiển

a Nút Khởi động/Dừng
Bật, tắt sản phẩm.

b Nút Speed (Tốc độ)

Đặt tốc độ quạt của sản phẩm

•• Khi bạn nhấn giữ nút trong 3 giây, sản phẩm sẽ sẵn sàng kết nối với Wi-Fi.
c Nút Sleep (Chế độ ngủ)

Có thể đặt hoặc hủy chế độ Sleep Mode (Chế độ ngủ).

d Nút Ionizer
Chế độ này tạo ra ion và loại bỏ các loại vi khuẩn khác nhau trong không khí.
• Bạn có thể khóa hoặc mở khóa bảng điều khiển bằng cách nhấn và giữ nút trong 3 giây.



	 SỬ DỤNG 17

VI

Bảng hiển thị

a Thay thế bộ lọc

Hiển thị khi đến lúc thay thế bộ lọc.

b Chất lượng không khí chung

Biểu thị chất lượng không khí chung bằng màu sắc (xanh lục, vàng, cam, đỏ). 
→ Xem mục Hiểu chất lượng không khí chung để biết thông tin màu sắc chi tiết.

c Dust/Odor (Bụi/Mùi)

Dust: Hiển thị khi nồng độ bụi cao hơn nồng độ mùi.
Odor: Hiển thị khi nồng độ mùi cao hơn nồng độ bụi.

•• Hiển thị khi nồng độ bụi và nồng độ mùi bằng nhau.
d Các biểu tượng

Biểu tượng Mô tả

Vệ sinh 
tự động Sáng lên khi tốc độ quạt được đặt thành Auto.

Wi-Fi Sáng lên khi chức năng Wi-Fi được kích hoạt.

Khóa Sáng lên khi bảng điều khiển bị khóa.

Sleep Sáng lên khi chế độ sleep mode được kích hoạt.

Ionizer Sáng lên khi Ionizer được kích hoạt.

e Chỉ báo tốc độ quạt

Tốc độ quạt của máy lọc không khí được hiển thị.
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Sử dụng các chức năng cơ 
bản của máy lọc không khí
Khởi động/Dừng
Bật, tắt sản phẩm.

•• Nhấn nút Khởi động/Dừng.

 LƯU Ý
•• Chế độ được sử dụng gần đây nhất được ghi 

nhớ nếu bị cắt nguồn điện do mất điện.
•• Khi bắt đầu vận hành, màn hình hiển thị cảm 

biến đã sẵn sàng sẽ xuất hiện trong khoảng 30 
giây.

Điều chỉnh Fan Speed
Bạn có thể điều chỉnh tốc độ quạt từ máy lọc không khí.

1 Nhấn nút Khởi động/Dừng để bật sản 
phẩm.

2 Để điều chỉnh tốc độ quạt, hãy nhấn nút  
Speed.
•• Khi bạn nhấn nút này trong khi vận 

hành sản phẩm, tốc độ quạt thay đổi 
theo trình tự Auto → Low → Medium 
→ High → Turbo.

 LƯU Ý
•• Khi bắt đầu vận hành lần đầu, tốc độ 

quạt được đặt là Auto. Ở chế độ Auto (Tự 
động), tốc độ quạt được điều chỉnh tự 
động theo mức độ ô nhiễm của không khí 
trong nhà.

•• Tốc độ quạt được hiển thị trên bảng hiển 
thị khi được điều chỉnh. Chỉ báo tốc độ 
quạt tăng mỗi lần 2 cột. Tốc độ được hiển 
thị như sau khi tốc độ quạt được đặt là 
Medium.

Sử dụng các chức năng bổ 
sung của máy lọc không khí
Sử dụng chế độ Sleep Mode (Chế 
độ ngủ)
Bạn có thể sử dụng máy lọc không khí trong môi 
trường yên tĩnh khi ngủ.

1 Nhấn nút Khởi động/Dừng để bật sản 
phẩm.

2 Nhấn nút Sleep.
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 LƯU Ý
•• Biểu tượng sleep mode được hiển thị trên 

bảng hiển thị.
•• Toàn bộ màn hình sẽ tắt, trừ hiển thị chế 

độ sleep mode.
•• Trong khi vận hành chế độ sleep mode, 

tốc độ quạt được đặt là Thấp và sau một 
khoảng thời gian đã đặt, tốc độ được đặt 
lại là Thấp hoặc Trung bình tùy theo mức 
độ ô nhiễm không khí trong nhà.

•• Có thể điều chỉnh tốc độ quạt bằng cách 
nhấn nút Speed khi chế độ sleep mode 
được kích hoạt.

•• Bạn không thể đặt thời gian vận hành riêng 
ở chế độ sleep mode. Để hủy chế độ sleep 
mode, hãy nhấn nút Sleep tương tự như 
khi đặt.

Khóa bảng điều khiển
Bạn có thể khóa các nút trên bảng điều khiển 
để ngăn thiết bị hoạt động vì những lý do không 
lường trước được, chẳng hạn như trẻ em thao 
tác trên các nút.

•• Nhấn nút Ionizer trong 3 giây hoặc lâu hơn.
••  được hiển thị trên bảng hiển thị khi đặt 

chức năng Lock (Khóa).

 LƯU Ý
•• Bạn có thể tắt chức năng khóa tương tự như 

khi bật.
•• Bạn cũng có thể khóa hoặc mở khóa khi đã 

dừng vận hành.

Sử dụng Ionizer
Để tạo ion và giảm thiểu các loại vi khuẩn khác 
nhau trong không khí.

1 Nhấn nút Khởi động/Dừng để bật sản 
phẩm.

2 Nhấn nút Ionizer.

 LƯU Ý
•• Sản phẩm này có thể tạo ra ozone do Ionizer, 

vì vậy nên thông gió khi sử dụng trong một thời 
gian dài.
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Chất lượng không khí chung
Hiểu chất lượng không khí chung
Chất lượng không khí chung được tính toán dựa trên nồng độ hạt và mùi (khí) và được phân loại theo 4 
cấp độ, bao gồm xanh lục, vàng, cam và đỏ, tùy thuộc vào mức độ ô nhiễm không khí.

Color 
(Màu)

Overall air 
quality (Chất 

lượng không khí 
chung)

Concentration of PM (μg/m3) 
(Nồng độ bụi)

Concentration of odor 
(Nồng độ mùi)

State 
(Trạng thái)

PM10  
(Bụi thô)

PM2.5  
(Bụi mịn)

PM1.0  
(bụi siêu mịn)

State  
(Trạng thái)

Level  
(Mức độ)

Red  
(Đỏ)

Poor  
(Kém)

255 or more 
(255 trở lên)

56 or more 
(56 trở lên)

56 or more 
(56 trở lên)

Very strong 
(Rất mạnh) 4

Orange 
(Cam)

Unhealthy 
(Không khỏe) 155 ~ 254 36 ~ 55 36 ~ 55 Strong (Mạnh) 3

Yellow  
(Vàng)

Moderate 
(Vừa phải) 55 ~ 154 13 ~ 35 13 ~ 35 Normal  

(Bình thường) 2

Green 
(Xanh lá) Good (Tốt) 54 or less  

(54 trở xuống)
12 or less  

(12 trở xuống)
12 or less  

(12 trở xuống) Weak (Yếu) 1

 LƯU Ý
•• Màu sắc của chất lượng không khí chung được xác định theo mức kém nhất của nồng độ bụi và mùi (khí).
•• Mức nồng độ bụi đối với các sản phẩm LG Electronics là kết quả được thể hiện sau khi đo bụi bằng cách sử dụng 

phương pháp quang học và chuyển đổi kết quả đo thành nồng độ PM10.
•• Chất lượng không khí chung là kết quả của cả nồng độ PM và mức mùi.
•• Cho dù sử dụng sản phẩm khác hay cùng sản phẩm trong cùng một không gian, kết quả đo nồng độ có thể khác 

biệt do lưu thông không khí.
•• Khác với mùi (khí), bụi mịn lan chậm nên thời điểm đo nồng độ bụi có thể bị trễ.
•• Luồng khí gần cảm biến PM1.0 có thể làm gián đoạn vận hành của cảm biến PM1.0 và do đó, nồng độ được chỉ 

định có thể khác với nồng độ thực tế.
•• Khi sử dụng sản phẩm trong môi trường sau, nồng độ đo được có thể khác với nồng độ thực tế.

–– Gần giường và ghế sofa bằng vải, xung quanh thảm lông, khi đang dọn giường/gấp quần áo, khi đang sử dụng 
máy hút bụi, nơi có bọ và thú cưng, nơi có độ ẩm cao

–– Nơi có không khí bên ngoài như công trường, lề đường và nhà máy hoặc gần cửa ra vào, cửa sổ và lỗ thông 
hơi bên ngoài

–– Những nơi sử dụng các sản phẩm tạo ra hơi nước hoặc hạt mịn (máy làm ẩm, dụng cụ nhà bếp hoặc bình xịt)
–– Cảm biến có thể không phát hiện các hạt lớn hơn PM10 được tạo ra bởi các hoạt động như phủi bụi trên chăn 

hoặc dọn dẹp nhưng các hạt này sẽ bị bộ lọc loại bỏ.
•• Nồng độ mùi (khí) có thể thay đổi do những đồ có mùi như chất làm sạch không khí, chất khử mùi, chất tẩy rửa, mỹ 

phẩm hoặc nước hoa.
•• Bạn có thể kiểm tra nồng độ bụi thông qua ứng dụng LG ThinQ.
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BẢO TRÌ

Vệ sinh
Vệ sinh bên ngoài

1 Loại bỏ hết bụi khỏi cửa nạp và thoát khí 
bằng máy hút bụi.

2 Lau phần bên ngoài bằng vải mềm.

 CẢNH BÁO
•• Tắt và rút phích cắm thiết bị trước khi vệ sinh 

hoặc thay thế bộ lọc.
•• Không xịt nước trực tiếp lên sản phẩm.

 THẬN TRỌNG
•• Không vệ sinh thiết bị bằng chất tẩy rửa có 

tính kiềm.
•• Không lau bề mặt thiết bị bằng axit sulfuric, 

axit clohydric hoặc dung môi hữu cơ (chất 
pha loãng, dầu hỏa, v.v.) hoặc dán nhãn 
dán trên thiết bị. Điều này có thể làm hỏng 
bề mặt thiết bị.

•• Không để nước vào bên trong thiết bị.

 LƯU Ý
•• Nếu bạn thấy khó loại bỏ bụi bám trên nắp 

trước và nắp sau, hãy tháo các bộ lọc và 
rửa bằng nước. Sau đó, làm khô hoàn 
toàn bộ lọc trong bóng râm.

Vệ sinh cảm biến PM1.0
Cảm biến PM1.0 là thiết bị phát hiện mức ô 
nhiễm bụi mịn và bụi lớn. Do đó, vệ sinh ống 
kính định kỳ ít nhất 2 tháng một lần.

1 Tách nắp trước có logo LG khỏi sản 
phẩm.

2 Mở nắp cảm biến.

3 Vệ sinh ống kính bằng tăm bông thấm 
nước và vệ sinh một lần nữa bằng tăm 
bông khô.

 LƯU Ý
•• Không lau cảm biến bằng bất kỳ chất gì 

ngoài nước. Việc này có thể gây lỗi.

Tần suất vệ sinh và thay thế bộ lọc

Loại Tần suất vệ 
sinh

Tần suất thay 
thế

Bộ lọc

Bộ lọc bụi 
siêu mịn 

Vệ sinh bộ lọc 
khi cần thiết

1 năm

 LƯU Ý
•• Tần suất vệ sinh có thể thay đổi tùy theo số 

giờ vận hành và môi trường của thiết bị.
•• Nếu bạn không vệ sinh sản phẩm theo tần 

suất vệ sinh thì có thể có mùi khó chịu hoặc 
hiệu suất kém.
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 LƯU Ý
•• Bộ lọc là vật tư tiêu hao. Do đó, bạn phải 

mua bộ lọc mới để thay thế khi hết tuổi thọ 
kể cả trong thời gian bảo hành.  
Để mua bộ lọc mới, hãy liên hệ với 
Trung tâm Thông tin Khách hàng của LG 
Electronics hoặc truy cập mục Phụ tùng và 
Phụ kiện trên trang web (www.lg.com).

•• Bạn cũng có thể yêu cầu Trung tâm Thông 
tin Khách hàng của LG Electronics vệ sinh 
hoặc thay thế bộ lọc.  
Bạn sẽ phải trả một khoản phí nhỏ cho 
dịch vụ vệ sinh và thay thế bộ lọc.

Vệ sinh bộ lọc

1 Tháo nắp trước và nắp sau của sản phẩm.

2 Loại bỏ các hạt khỏi bộ lọc bụi siêu mịn 
bằng máy hút bụi hoặc bàn chải mềm.

 THẬN TRỌNG
•• Không vệ sinh bộ lọc bằng nước. Tuổi thọ 

của bộ lọc có thể bị giảm.
•• Hãy cẩn thận để không làm hỏng bộ lọc 

bụi siêu mịn khi sử dụng máy hút bụi.

Thay thế bộ lọc
Thay thế bộ lọc khi cảnh báo thay thế bộ lọc 
hiển thị trên bảng hiển thị.

1 Tháo nắp khỏi sản phẩm và thay thế bộ 
lọc.

•• Để tránh làm ô nhiễm môi trường xung 
quanh khi thay thế bộ lọc, hãy đặt giấy 
báo trên sàn trước khi tháo bộ lọc.

2 Sau khi bạn đã thay thế bộ lọc xong, hãy 
tắt cảnh báo thay thế bộ lọc.

 LƯU Ý
•• Cảnh báo thay thế bộ lọc xuất hiện dựa 

trên thời gian sử dụng tối đa, có tính đến 
số giờ vận hành của sản phẩm. Tần suất 
thay thế được xác định bởi số giờ vận 
hành và môi trường hoạt động.

Tắt cảnh báo thay thế bộ lọc
Nhấn giữ đồng thời nút Sleep và nút Ionizer trong 
3 giây.

•• Cảnh báo thay thế bộ lọc trên bảng hiển thị 
sẽ tắt và cảnh báo thay thế được đặt lại.

Thay thế bộ lọc bụi siêu mịn
Kiểm tra khóa dán của bộ lọc bụi siêu mịn và 
thay thế bộ lọc bụi siêu mịn bằng cách tách ra từ 
từ.
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Cất giữ
Cất giữ sản phẩm
Nếu không sử dụng sản phẩm trong một thời gian 
dài, hãy cất giữ ở nơi râm mát, tránh xa độ ẩm.

1 Vận hành sản phẩm trong khoảng một giờ 
vào ngày đẹp trời.

•• Điều này sẽ loại bỏ hơi ẩm và ngăn 
nấm mốc hình thành bên trong sản 
phẩm.

2 Tắt nguồn và rút phích cắm khỏi ổ cắm 
điện.

•• Cuộn dây điện quanh đáy thiết bị.

3 Đóng gói thiết bị để ngăn bụi hay vật lạ 
xâm nhập vào thiết bị. Cất giữ thiết bị đã 
đóng gói ở nơi râm mát.

 THẬN TRỌNG
•• Không cất giữ thiết bị ở nơi ẩm ướt hoặc 

tiếp xúc trực tiếp với ánh nắng. Nếu không, 
thiết bị có thể bị biến dạng, trục trặc hoặc 
có mùi.
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NHỮNG VIỆC CẦN KIỂM 
TRA TRƯỚC KHI BÁO 
CÁO TRỤC TRẶC

Chẩn đoán trục trặc
Chẩn đoán nguyên nhân trục trặc 
bằng ứng dụng LG ThinQ
Tính năng này sẽ giúp bạn chẩn đoán sự cố.

 LƯU Ý
•• Với những nguyên nhân không phải do 

sơ suất của LGE, dịch vụ có thể không áp 
dụng do các yếu tố bên ngoài, bao gồm 
nhưng không giới hạn ở: Wi-Fi không 
khả dụng, mất kết nối Wi-Fi, chính sách 
kho ứng dụng trong nước hoặc ứng dụng 
không khả dụng.

•• Tính năng này có thể thay đổi mà không 
thông báo trước và có thể có phiên bản 
khác tùy thuộc vào vị trí của bạn.

Sử dụng LG ThinQ để chẩn đoán sự 
cố
Nếu bạn gặp sự cố với thiết bị có hỗ trợ Wi-Fi, 
thiết bị có thể gửi dữ liệu xử lý sự cố đến điện 
thoại thông minh qua ứng dụng LG ThinQ.

•• Khởi chạy ứng dụng LG ThinQ và chọn 
tính năng Smart Diagnosis (Chẩn đoán 
Thông minh) trong menu.

•• Làm theo hướng dẫn được cung cấp trong 
ứng dụng LG ThinQ.
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Xử lý sự cố
Trước khi gọi Trung tâm Dịch vụ Khách hàng
Vui lòng kiểm tra lại tất cả các triệu chứng dưới đây khi sử dụng sản phẩm. Các triệu chứng như vậy 
có thể không phải là dấu hiệu bị trục trặc.

Vận hành
Triệu chứng Nguyên nhân có thể xảy ra và giải pháp

Thiết bị không hoạt động. Phích cắm điện có bị rút khỏi ổ cắm không?
•• Cắm phích cắm vào ổ cắm đúng cách.

Có bị ngắt điện không?
•• Hãy kiểm tra điện đến các sản phẩm khác trong nhà.

Có tiếng ồn và tốc độ quạt 
thấp.

Bộ lọc bụi siêu mịn có bị bám bụi không?
•• Vệ sinh bộ lọc bụi siêu mịn đúng cách.

Bộ lọc có bị bám bụi không?
•• Thay thế bộ lọc.

Chức năng lọc không khí 
không hoạt động bình 
thường.

Không khí trong nhà có bị ô nhiễm quá mức không?
•• Thông gió không khí trong nhà trước khi sử dụng sản phẩm.

Bộ lọc bụi siêu mịn có bị bám bụi không?
•• Vệ sinh bộ lọc bụi siêu mịn đúng cách.

Bộ lọc có bị bám bụi không?
•• Thay thế bộ lọc.

Vị trí có quá lớn đối với công suất của máy lọc không khí 
không?
•• Sử dụng sản phẩm phù hợp với diện tích phòng.
•• Tránh những nơi thông gió tốt như cửa ra vào, cửa sổ, v.v.

Có chướng ngại vật nào gần đó không?
•• Loại bỏ chướng ngại vật trước khi sử dụng máy lọc không 

khí.

Thiết bị có được lắp đặt ở trong góc không?
•• Di chuyển thiết bị và lắp đặt lại.

Có mùi nhưng đèn báo chất 
lượng không khí không 
thay đổi.

Đèn báo chất lượng không khí có màu đỏ hay màu cam?
•• Màu sắc của đèn báo chất lượng không khí chung được xác 

định theo mức độ thấp nhất cảm biến được, có thể là mức 
nồng độ PM hoặc mức mùi (khí). Kiểm tra xem mức nồng độ 
PM có kém hơn mức mùi hay không.

•• Vì cảm biến mùi (khí) là một cảm biến phát hiện khí bị ô 
nhiễm, nó có thể không phản ứng với mùi thức ăn. Nhưng bộ 
lọc Khử mùi có thể loại bỏ mùi hôi.
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Triệu chứng Nguyên nhân có thể xảy ra và giải pháp
Đèn báo chất lượng không 
khí vẫn có màu đỏ.

Di chuyển thiết bị sang phòng khác xem màu có thay đổi 
không.
•• Nếu mức mùi vượt quá khả năng khử mùi của sản phẩm thì 

đèn có thể không thay đổi.
•• Vệ sinh cảm biến PM1.0.

•• Rút phích cắm điện khỏi ổ cắm và kết nối lại trong một phút 
sau.

Đèn báo chất lượng không 
khí vẫn có màu đỏ.

Có phải bạn đã sử dụng bình xịt gần sản phẩm?
•• Không sử dụng bình xịt gần sản phẩm.

Các nút trên bảng điều khiển 
không hoạt động. Biểu tượng  (Lock) có hiển thị trên bảng hiển thị không?

•• Nhấn giữ nút Ionizer trong 3 giây để mở khóa.

Mùi
Triệu chứng Nguyên nhân có thể xảy ra và giải pháp

Có mùi lạ bốc ra từ cửa 
thoát khí cũng như bộ lọc. Có phải bạn mới mua thiết bị gần đây không?

•• Mùi than hoạt tính không có hại. Mùi này tương tự như mùi 
bạn có thể thấy trên xe hơi mới. Mùi này sẽ biến mất sau hơn 
một ngày sử dụng.

Thiết bị có được sử dụng ở khu vực có nhiều khói hay mùi 
không?
•• Nếu máy lọc không khí được vận hành sau khi đã sử dụng 

chất làm sạch không khí, máy khuếch tán hoặc nến thơm, 
hoặc công việc nội thất hoặc thay giấy dán tường, bộ lọc có 
thể hấp thụ và phát ra mùi. Hãy thông gió trước, sau đó sử 
dụng thiết bị.

Mùi có phát ra từ bộ lọc không?
•• Tần suất thay thế bộ lọc có thể khác nhau tùy theo môi 

trường sử dụng. Nếu mùi phát ra từ bộ lọc, hãy thay thế bộ 
lọc.

Thiết bị có được đặt trong môi trường chuẩn bị thức ăn 
không?
•• Nếu bạn sử dụng sản phẩm trong một thời gian dài ở nơi nấu 

ăn hoặc hầm cá/thịt, tuổi thọ của bộ lọc có thể bị giảm đáng 
kể.

•• Nếu có thể, hãy mở cửa sổ để thông gió khi nấu ăn và sử 
dụng thiết bị để loại bỏ mùi còn sót lại.

Môi trường có ẩm ướt không?
•• Bộ lọc có thể phát ra mùi nếu sử dụng trong môi trường ẩm 

ướt. Làm khô bộ lọc dưới ánh nắng trước khi sử dụng.
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LG ThinQ
Triệu chứng Nguyên nhân có thể xảy ra và giải pháp

Thiết bị gia dụng và điện 
thoại không minh không kết 
nối với mạng Wi-Fi.

Mật khẩu mạng Wi-Fi bạn đang cố kết nối bị sai.
•• Tìm mạng Wi-Fi được kết nối tới điện thoại thông minh, 

sau đó xóa mạng này và kết nối thiết bị trong ứng dụng LG 
ThinQ.

Dữ liệu di động của điện thoại di động đã bật.
•• Tắt Mobile data (Dữ liệu di động) của điện thoại thông minh 

rồi kết nối thiết bị qua mạng Wi-Fi.

Tên mạng không dây (SSID) cài đặt sai.
•• Tên mạng không dây (SSID) phải là sự kết hợp giữa chữ và 

số tiếng Anh. (Không sử dụng ký tự đặc biệt.)

Tần số bộ định tuyến không ở mức 2,4 GHz.
•• Chỉ hỗ trợ tần số bộ định tuyến ở mức 2,4 Ghz. Cài đặt bộ 

định tuyến không dây ở mức 2,4 Ghz và kết nối thiết bị với bộ 
định tuyến không dây. Để kiểm tra tần số bộ định tuyến, hãy 
kiểm tra với nhà cung cấp dịch vụ mạng của bạn hoặc nhà 
sản xuất bộ định tuyến.

Thiết bị cách quá xa bộ định tuyến.
•• Nếu thiết bị cách quá xa bộ định tuyến thì tín hiệu có thể yếu 

và kết nối không được cấu hình phù hợp. Di chuyển bộ định 
tuyến đến gần thiết bị hơn.
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PHỤ LỤC

Thông số kỹ thuật sản phẩm
Hướng dẫn thông số kỹ thuật

Tên Máy lọc không khí

Nguồn điện AC 220-240 V, 50/60 Hz

Kích thước bên ngoài
(a x b x c)

315 mm x 315 mm x 511 mm

Công ty LG Electronics

PHIẾU BẢO HÀNH
(Mẫu phiếu bảo hành áp dụng từ ngày 01/10/2021)

Thông tin chi tiết về Chính sách bảo hành của LG Electronics đăng tải tại website:
http://www.lg.com

Thời gian bảo hành sản phẩm

(*) Các loại điều hòa khác bảo hành 12 tháng hoặc theo các điều khoản được đề cập trên hợp đồng ký 
kết bởi LG Electronics Việt Nam Hải Phòng (dưới đây gọi là LG Electronics).
Lưu ý:
1. Thời hạn bảo hành sản phẩm kể trên được tính từ Ngày mua hàng nhưng:

 ►không vượt quá 18 tháng kể từ ngày sản xuất (nếu chưa kích hoạt SW và không có hóa đơn 
mua) hoặc 24 tháng kể từ ngày sản xuất (nếu có ngày kích hoạt SW hoặc có hóa đơn mua hàng) 
đối với những sản phẩm có thời hạn bảo hành 12 tháng;
 ►không vượt quá 30 tháng kể từ ngày sản xuất (nếu chưa kích hoạt SW và không có hóa đơn 
mua hàng) hoặc 36 tháng kể từ ngày sản xuất (nếu có ngày kích hoạt SW hoặc có hóa đơn mua 
hàng) đối với những sản phẩm có thời hạn bảo hành 24 tháng; 
tùy theo điều kiện nào đến trước.

2. Bảo hành 10 năm kể từ ngày mua cho động cơ dẫn động trực tiếp của Máy giặt, cho động cơ Smart 
inverter của Máy giặt (áp dụng từ ngày 01/06/2017), cho động  cơ Inverter của Máy hút bụi, cho 
động cơ Inverter của Máy sấy.

3. Bảo hành 10 năm kể từ ngày mua cho máy nén của Tủ lạnh (áp dụng từ ngày 01/04/2013), cho 
máy nén của Điều hòa gia dụng treo tường Inverter (áp dụng từ ngày 01/06/2015), cho máy nén 
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4. Bảo hành 12 tháng kể từ ngày mua cho phụ kiện (pin, bộ sạc, điều khiển…) đi theo sản phẩm.

ĐIỀU HÒA GIA DỤNG 
TREO TƯỜNG (*) TỦ LẠNH MÁY GIẶT MÁY HÚT BỤI LÒ VI SÓNG

MÁY LỌC NƯỚC/
MÁY LỌC KHÔNG 

KHÍ

24 tháng 24 tháng 24 tháng 12 tháng 12 tháng 12 tháng

MÁY SẤY MÁY HÚT ẨM
TỦ CHĂM SÓC 

QUẦN ÁO 
THÔNG MINH

24 tháng 12 tháng 12 tháng



Công ty LG Electronics

PHIẾU BẢO HÀNH
(Mẫu phiếu bảo hành áp dụng từ ngày 01/10/2021)

Thông tin chi tiết về Chính sách bảo hành của LG Electronics đăng tải tại website:
http://www.lg.com
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NHỮNG ĐIỀU CẦN BIẾT

1. Khi gặp sự cố, xin vui lòng đọc kỹ và thực hiện các Hướng dẫn đã ghi trong sách hướng dẫn sử 
dụng hoặc gọi Trung tâm Dịch vụ Khách hàng 18001503 để được trợ giúp.

2. Các sản phẩm mang nhãn hiệu LG, do LG Electronics sản xuất, gia công, lắp ráp, nhập khẩu và 
được các nhà phân phối của LG Electronics cung cấp trên thị trường Việt Nam được bảo hành tại 
các Trung tâm bảo hành của LG Electronics trên toàn quốc.

3. Chính sách bảo hành Máy giặt nêu trên không áp dụng trong trường hợp Máy giặt gia dụng sử 
dụng vào các hoạt động kinh doanh thương mại đặc thù (cửa hàng giặt là, khách sạn…) hoặc hư 
hỏng gây ra do sử dụng các hóa chất tẩy rửa.

4. Đối với các sản phẩm điện tử cần tránh đặt tại những nơi ẩm ướt, không dùng khăn ướt hoặc 
quá ẩm khi vệ sinh để tránh hơi nước hoặc nước thâm nhập vào trong gây hư hỏng.

5. Trong lắp đặt và sử dụng cần tuân thủ các quy định của nhà sản xuất (dây tiếp mát, điện áp…).
6. Các dịch vụ có tính phí:

 • Hư hỏng gây ra do lỗi người sử dụng hoặc do tác động nhiệt, tác động bên ngoài như: rơi, 
biến dạng, nứt, vỡ, trầy xước…

 • Hỏng do sử dụng sai với hướng dẫn đã ghi trong sách Hướng dẫn sử dụng hoặc sản phẩm 
đã hết hạn bảo hành.

 • Sản phẩm không có phiếu bảo hành hoặc phiếu bảo hành không hợp lệ (Model hoặc số serial 
trên phiếu không trùng với sản phẩm).

 • Các hư hỏng do nguyên nhân tai nạn, thiên tai, lũ lụt, sét đánh, vận chuyển, độ ẩm môi 
trường, có vệt mốc, rỉ sét, bị ăn mòn, oxy hóa bởi hóa chất, côn trùng, động vật vào…

 • Sản phẩm được đặt nơi bụi bẩn, ẩm ướt, bị chất lỏng hoặc nước vào, bị thấm nước.
 • Sản phẩm đã bị mở niêm phong bảo hành tại một nơi không thuộc hệ thống bảo hành của LG 

Electronics.
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