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Bluetooth la nhan hiéu thudc quyén sa hitu

ctia chd sd hitu nhan hiéu nay va dugc HP

Inc. str dung theo gidy phép. Intel, Celeron,
Pentium va Thunderbolt la cac thuang hiéu
cta Tap doan Intel va cac cong ty con cla Tap
doan tai Hoa Ky va/hodc cac quéc gia khac.
Windows la thuong hiéu da dugc dang ky hodc
thuong hiéu ctia Microsoft Corporation tai Hoa
Ky va/hodc cac quéc gia khac. Logo microSD va
microSD la cac thuang hiéu ciia SD-3C LLC. USB
Type-C® va USB-C® la cac thuong hiéu da dugc
dang ky ctia USB Implementers Forum. Logo
DisplayPort™ va DisplayPort™ la cac thuong
hiéu thudc quyén s@ hitu cia Video Electronics
Standards Association (VESA) tai Hoa Ky va cac
qudc gia khac. Miracast® a thudng hiéu da
dugc dang ky cia Wi-Fi Alliance.

Thdng tin trong tai liéu nay cé thé thay déi ma
khong can phai thong bao trudc. Bao hanh chi
danh cho cac san phdm va dich vu ctia HP dugc
quy dinh trong gidy bao hanh cu thé kém theo
cac san pham va dich vu dé. Khéong c6 diéu
khoan nao trong tai liéu nay dugc hidu la thiét
lap bao hanh bd sung. HP s& khong chju trach
nhiém phap ly déi véi nhitng 16i hodc thiéu s6t
vé mat ki thuat hodc bién tap c6 trong tai liéu
nay.

An ban lan dau: Thang 5 nam 2022

S6 hiéu bo phan tai liéu: NO3879-EP1

Luu y vé san phdm

Huéng dan nay ma ta cac tinh nang phd bién
cho hau hét cac san pham. Mét sé tinh nang c6
thé khong sir dung dugc trén may tinh cia ban.

Khong phai tat ca cac tinh nang déu sir dung
dudc trong moi phién ban Windows. Cac hé
théng nay c6 thé yéu cau phéan ciing, trinh diéu
khién, phan mém hodc ban cap nhat BIOS dugc
nang cap va/hodc dudc mua riéng dé tan dung
hét cac chirc ndng ctia Windows. Windows dugc
cap nhat tu dong va tinh nang nay ludn bat. Can
6 Internet toc do cao va tai khoan Microsoft.
ISP c6 thé tinh phi va c6 thé cé cac yéu cau
khac theo thai gian ddi vdi cac ban cap nhat.
Hay xem trang web http://www.windows.com.
Néu san pham cia ban c6 Windows in S Mode di
kém: Windows in S Mode chi hoat dong véi cac
Ung dung tUr Microsoft Store trong Windows.
M6t s6 (ing dung, tinh nang va cai dit mac

dinh khéng thé thay déi dugc. Mot so phu kién
va ting dung tuang thich véi Windows c6 thé
khong hoat dong (bao gdm ca mot sé (ing dung
diét vi-rat, trinh soan thao PDF, cac tién ich
trinh diéu khién ciing nhu cac tng dung trg
nang), va hiéu suat co thé thay déi, ngay ca

khi ban thoat ra khéi S Mode. Néu chuyén sang
Windows, ban sé& khéng thé chuyén vé S Mode.
Hay tim hiéu thém tai trang Windows.com/
SmodeFAQ.

DE truy cap hudng dan sir dung méi nhét, truy
cap http://www.hp.com/support, va lam theo
cac hudng dan dé tim san phdm ctia ban. Sau
dé chon Manuals (Hudng dan).

Piéu khoan vé phdn mém

Bang viéc cai dat, sao chép, tai xudng hodc sir
dung theo cach khac bat ky san pham phan
mém nao dugc cai dat trudc trén may tinh nay,
ban dong y rang budc véi cac diéu khoan clia
Théa thuan Cap phép Ngusi dung cudi (EULA)
cOa HP. Néu ban khéng chap nhan cac diéu
khoan cap phép nay, bién phap khac phuc duy
nhat (3 hoan tra lai toan bo san pham chua sir
dung (phan cting va phan mém) trong vong 14
ngay dé dugc hoan tién day di tuan theo chinh
sach hoan tra ctia ngudi ban hang.

P4 biét thém thong tin hodc yéu cau hoan tra
day du tién may tinh, vui long lién hé véi ngudi
ban hang.


http://www.windows.com
http://www.hp.com/support

Théng bao canh bao an toan

Giam kha nang bi chan thuong do nhiét hodc lam may tinh qua néng bang cach thuc hién cac bién phap dudc
mo ta sau.

/A CANHBAO! D& giam kha nang thuong tich lién quan dén nhiét hodc qua nhiét may tinh, khong dit may tinh
truc tiép lén dui hodc can trd khe thong gi6 ciia may tinh. Chi sif dung may tinh trén bé mét cling, bang
phang. Khong dé mot bé mét ciing khac, nhu may in tily chon bén canh, hodc mat bé mat mém, nhu gdi, chan
hodc vai chdn ludng thoat khi. Ngoai ra, khong dé b déi ngudn AC tiép xuc vdi da hodc bé mdt mém, nhu géi,
chan hoac vai, khi dang hoat dong. May tinh va bd ddi nguén AC tuan theo cac gigi han nhiét do bé méat c6 thé
tiép xtc véi ngudi dung do cac tiéu chuan an toan cé thé ap dung quy dinh.




Thiét dat cau hinh b xur ly (chi mot s6 san pham)

Théng tin quan trong vé cau hinh bo xr ly.

[z QUANTRONG: M6t s6 san pham nhat dinh dudc cau hinh véi bo xir ly dong Intel® Pentium® N35xx/N37xx
hodc dong Celeron® N28xx/N29xx/N30xx/N31xx va hé diéu hanh Windows®. Néu mdy tinh cta ban dugc cu
hinh nhu mé ta, khéng thay déi thiét dt cau hinh bd xt ly trong msconfig.exe tif 4 hodc 2 bé xif ly thanh 1 b
Xt ly. Néu lam nhu vay, may tinh cia ban sé khong thé khéi dong. Ban sé phai dat lai dif liéu clia nha san xuat
dé khoi phuc thiét dt ban dau.

iv  Thiét dat cau hinh bo xt ly (chi mat s6 san pham)
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Cac lién két HP ...

Lién hé bd phan hé trg

Bang chl dan
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Bat dau

May tinh nay la mdt cong cu manh mé dugdc thiét ké dé nang cao hiéu qua cong viéc va giai tri ciia ban.

Doc chudng nay dé tim hiéu vé cac thuc hanh tot nhat sau khi cai dat may tinh, nhitng diéu tha vi ban c6 thé
[am v6i may tinh cia minh va noi c6 thé tim thém nhiéu tai nguyén HP.

Cac thuc hanh tot nhat

Sau khi ban cai dat va dang ky méy tinh, chiing tdi khuyén ban nén lam theo céc budc sau dé tan dung toi da
khoan dau tu thong minh nay:

Sao luu 6 cling ctia ban bang cach tao phuang tién phuc héi. Xem Sao luu, phuc hdi va khoi phuc trén
trang 54.

Néu ban chua lam nhu vay, hdy két ndi vai mot mang khong day hodc c6 day. Xem chi tiét trong Két noi
mang trén trang 15.

Lam quen vdi phan cling va phan mém ctia may tinh. Dé biét thém thong tin, xem Lam quen vd&i may tinh
cla ban trén trang 3 va Tan hudng cac tinh ndng giai tri trén trang 19.

Cap nhat hodc mua phan mém diét virus. Xem Stf dung phan mém diét virus trén trang 42.

Truy cap Ung dung HP Support Assistant—Dé dudc hé trg nhanh truc tuyén, hdy mé ting dung HP Support
Assistant (chi mot s6 san pham). HP Support Assistant tdi uu héa hiéu nadng may tinh va khac phuc su cd
bang cach str dung cac ban cap nhat phan mém méi nhat, céng cu chan doan va hudng dan hé trg. Chon
biéu tugng Tim kiém trén thanh tac vu, nhap support vao hép tim kiém réi chon HP Support Assistant.

Cac tai nguyén khac ctia HP

Pé xac dinh nhitng nguon tu liéu cung cap chi tiét san pham, thong tin chi dan v.v., hdy sir dung bang nay.

Bang 1-1 Thong tin bd sung

Tai nguyén Noi dung
Hudng dén Cai dét e  Tdng quan vé cai dit may tinh va cac tinh ndng
H6 trg HP e  Tro chuyén truc tuyén vai ki thuat vien HP

Dé dugc HP hd trg, truy cap http://www.hp.com/support e  Cacso dién thoai hé trg
va lam theo cac chi dan dé tim san pham ctia ban.

e  Video cac bd phan thay thé (chi mot s6 san pham)

—hodc—

e  Hudng dan dich vu va bao tri

Chon biéu tugng Tim kiém trén thanh tac vu, nhap
support vao hop tim kiém rdi chon HP Support Assistant. ® Vi tri cac trung tam bao hanh HP

—hoac—-

Chon biéu tugng dau héi trong thanh tac vu.

Hudng dén An toan & Tién nghi e  B6 tri tram lam viéc ding cach

e  Hudng dan tu thé va théi quen lam viéc gia tang su thoai mai va lam

Dé truy cap hudng dan nay: giam nguy cd gap chan thuong

Bat dau

1


http://www.hp.com/support

Bang 1-1 Théng tin bd sung (cdn tiép)

Tai nguyén Noi dung

A Chon biéu tugng Tim kiém trén thanh tac vu, nhap e  Thong tin an toan vé dién va co khi
HP Documentation vao hdp tim kiém réi chon HP
Documentation.

—hodc—

A Truy cap http://www.hp.com/ergo.

QUAN TRONG:  Ban phai két ndi vdi internet dé truy
cap phién ban mai nhat ctia huéng dan sir dung.

Théng bdo Quy dinh, An toan va Méi truong e  Cac thong bdo quan trong vé quy dinh, bao gdm thdng tin thai bo
pin diing cach, néu can thiét.

D4 truy cap tai liéu nay:
A Chon biéu tugng Tim kiém trén thanh tac vu,

nhap support vao hop tim kiém rdi chon HP
Documentation.

Bdo hanh c6 Giéi han* e  Thong tin bao hanh cu thé cho may tinh nay
D@ truy cap tai liéu nay:
A Chon biéu tugng Tim kiém trén thanh tac vu,

nhap support vao hop tim kiém rdi chon HP

Documentation.

—hoac-

A Truy cap http://www.hp.com/go/orderdocuments.

QUAN TRONG:  Ban phai két ndi vdi internet dé truy
cap phién ban mdi nhat ctia huéng dan sif dung.

*Ban c6 thé tim thay Bao hanh c6 Gidi han ctia HP cuing véi hudng dan sir dung trén san pham ctia ban va/hoéc trén dia CD hodc

DVD di kém trong hop. Tai mdt sé qudc gia hodc khu vuc, HP cé thé cung cap ban in phiéu bao hanh trong hdp. Ddi véi cac quéc

gia hodc khu vuc tai dé quy dinh bao hanh khong dugc cung cap dudi dang ban in, ban ¢6 thé yéu cau ban in tir http://www.hp.com/qo/
orderdocuments. Ddi véi san pham mua tai Chau A Thai Binh Duong, ban c6 thé guri thu cho HP theo dia chi POD, PO Box 161, Kitchener
Road Post Office, Singapore 912006. Bao gdm tén san pham ciing nhu tén, s6 dién thoai va dia chi thu tin ctia ban.

2  Chuong 1 Bat dau
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2 Lam quen vdi may tinh cua ban

May tinh ctia ban dugc trang bi cac thanh phan hang dau. Chuong nay cung cap chi tiét vé cac thanh phan, vi tri
va cach thirc hoat déng ctia chang.

Xac dinh vi tri phan cliing

Dé biét phan cling nao dugc Lap dét trén may tinh clia ban, hay chon biéu tugng Tim kiém trén thanh tac vy,
nhadp device manager vao hdp tim kiém roi chon (rng dung Device Manager (Trinh quan ly Thiét bi).

Dé biét thong tin vé cac thanh phan phan ciing cta hé théng va sé phién ban BIOS hé théng, bam fn+esc (chi

mot s6 san pham).

Xac dinh vi tri phdn mém

Dé biét phan mém nao da dugc cai dat vao may tinh clia ban, nhap chugt phai vao nut Start (Bat dau) va sau
do chon Apps and Features (Ung dung va Tinh nang).

Canh bén phai

Nhan dang cac thanh phan & phia bén phai ctia may tinh.

..................

Bang 2-1 Cac thanh phan bén phai va mo ta

Thanh phén M6 ta

(1) Khu vuc gan bat tir Gitr but tuy chon.

GHICHU: D@ biét thém théng tin vé bat, xem tai liéu dugc cung
cap cling vdi but.

) C6ng USB SuperSpeed 10 Gbps c6 tinh nang HP  Két néi véi mot thiét bi USB, cung cap kha nang truyén dif liéu
ss<-# Sleep and Charge téc do cao va sac dién cac thiét bi nhé (nhu dién thoai théng
minh), ké ca khi may tinh da tat.

GHICHU:  Str dung cap sac USB Type-A tiéu chudn hodc bo
chuyén ddi cap (mua riéng) khi sac mat thiét bi nhé bén ngoai.

Lam quen v@i may tinh cia ban
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Bang 2-1 Cac thanh phan bén phaiva mé ta (con tiép)

Thanh phan Mo ta
3) Pau néi ngudn USB Type-C® va cong Két ndi bo déi ngudn AC c6 dau néi USB Type-C dé cap dién cho
i Thunderbolt™ c6 tinh ndng HP Sleep and Charge may tinh va sac pin may tinh néu can.
va dau ra DisplayPort™ (2)

- Vé -

Két néi vdi thiét bi USB, cung cap kha nang truyén dif liéu téc do
cao va sac cac thiét bi nhé (nhu dién thoai thdng minh), ké ca khi
may tinh d& tat.

GHICHU:  Sir dung cap sac USB Type-C tiéu chudn hodc bé
chuyén déi cap (mua riéng) khi sac mot thiét bi nhé bén ngoai.

—-va-

Két néi vai thiét bi hién thi c6 dau néi USB Type-C, cung cap dau
ra DisplayPort.

GHICHU:  May tinh ctia ban cling c6 thé ho trg tram ghép néi
Thunderbolt.

(4) Peén bo déi ngudn AC va den bao sac pin e  Mautréng: B déi ngudn AC dang két ndi va pin da dudc sac
day.

e  Mau hd phach nhap nhay: Bo déi ngudn AC bi ngat dau ndi
va pin da dat dén muc pin yéu.

e  Mau hé phach: B déi ngudn AC dudc két ndi va pin dang
dudgc sac.

e  T&t: Pang khéng sac pin.

Canh bén trai

Nhan dang cac thanh phan & phia bén trai ciia may tinh.

i_'"T:FmT = e

Qe

Bang 2-2 Cac thanh phan bén trai va mo ta

Thanh phén Mé ta

vao (micrd) nghe gan micrd hodc cap am thanh TV tlly chon. Ciing c6 thé
két n6i micrd kém tai nghe tuy chon. Gidc cam nay khéng hé trg
micré doc lap tay chon.

1) n Giac két hgp am thanh ra (tai nghe)/am thanh Két ndi loa stereo chay dién, tai nghe, tai nghe cam trong, tai
-

CANH BAO! D& giam nguy co thuang tich ca nhan, diéu chinh
am lugng trudc khi deo tai nghe, tai nghe nhét tai hodc tai nghe

Chuang 2 Lam quen v@i may tinh clia ban



Bang 2-2 Cac thanh phan bén tréi va mo ta (con tiép)

Thanh phan

Mé ta

gan micro. Dé biét thém thong tin an toan, xem Théng bdo Quy
dinh, An toan va Méi trudng.

Pé truy cap huéng dan nay:
A Chon biéu tugng Tim kiém trén thanh tac vu, nhap
HP Documentation vao hop tim kiém rdi chon HP

Documentation.

GHICHU:  Khi két ndi mét thiét bi véi gidc cdm nay, loa may tinh
s& bj vé hiéu hoa.

) Pau doc thé nhd microSD™

SD

Doc nhitng thé nhd tuy chon cho phép ban luu trit, quan ly, chia
sé hodc truy cap thong tin.

Pé ap thé:
1. Gili mat thé c6 nhan hudng lén trén, véi dau ndi huéng vao
may tinh.

2. L&p thé vao dau doc thé nhd rdi &n thé vao trong cho dén
khi thé vira khép.

Pérat thé ra:

A Anthévao trong, va sau dé rat thé ra khoi dau doc thé nhd.

3) C6ng USB SuperSpeed 10 Gbps
S5+

Két ndi mot thiét bi USB, cung cap kha nang truyén dif liéu téc
dé cao, va (@ mot s6 san pham nhat dinh) sé sac dién cac thiét bi
nhé (nhu dién thoai théng minh) khi may tinh bat hodc & ché dé
Nga.

GHICHU:  Sir dung cap sac USB Type-A tiéu chudn hodc b
chuyén déi cap (mua riéng) khi sac mat thiét bi nhé bén ngoai.

Mat sau

Nhan dang thanh phan mat sau.

Bang 2-3 Thanh phan mét sauvamé ta

|

Thanh phan

Khe thong gio

Cho phép ludng gié lam mat cac thanh phan bén trong.

GHICHU:  Quat may tinh tu khdi dong dé lam mat cac thanh phan bén
trong va ngan nglfa qua nhiét. Hién tugng quat bén trong ldc bat lac tét
theo chu trinh van hanh la binh thuéng.

Mat sau



Man hinh

Man hinh may tinh c6 thé bao gém cac thanh phan thiét yéu nhu loa, ang-ten, camera va micro.

Ché dd anh sang xanh thap (chi mot s6 san pham)

Man hinh may tinh cia ban dudc van chuyén tir nha may da & ché do giam anh sang xanh nham cai thién su
thoai mai va an toan cho mat. Ngoai ra, ché dé giam anh sang xanh sé tu dong diéu chinh lugng phat xa anh
sang xanh khi ban dang stir dung may tinh vao ban dém hodc dé doc.

/A CANHBAO! D& giam thiéu rui ro thuang tich nghiém trong, vui long doc Hudng ddn An toan & Tién nghi. Tai
liéu ndy mé ta viéc bé tri tram lam viéc dung cach va cac théi quen tét vé tu thé, sic khée va cach lam viéc
cho ngudi dung may tinh. Hudng dén An toan va Tién nghi cling cung cap cac thong tin quan trong vé an toan
dién va co. Huéng dén An toan & Tién nghi c6 trén web tai dia chi http://www.hp.com/ergo.

i) s —

/.

Bang 2-4 Cac thanh phan hién thjva mo ta

Thanh phan Méb ta

(1) Ang-ten WLAN* GUri va nhan tin hiéu khéng day dé giao tiép vdi cdc mang cuc bo
khong day (WLAN).

2) Micro bén trong Ghiam.

(3) (Cac) béen camera Bat: Mot hodc nhiéu camera dang dugc st dung.

4) Camera Cho phép ban tré chuyén video, quay video va chup anh tinh. Dé sur

dung camera, xem SUr dung camera trén trang 19. Mot s6 camera
ciing cho phép déng nhap Windows bang nhan dang khuén mat, thay
vi dung mat khau. Dé biét thém thong tin, xem Sir dung Windows
Hello (chi mot s6 san pham) trén trang 42.

GHICHU:  Cac chifc ndng camera tlly thudc vao phan cling va phan
mém camera dudc cai dit trén san pham cta ban.

(5) Cam bién dén mau hé phach Piéu chinh dé sang clia man hinh tuy theo anh sang xung quanh.

6 Chuang 2 Lam quen v@i may tinh clia ban
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Bang 2-4 CAc thanh phan hién thijvamaéta (con tiép)

Thanh phan Mo ta

*Ang-ten khong thé nhin thdy tir bén ngoai may tinh. Dé truyén dan téi uu, giif cho khu vuc ngay xung quanh dng-ten khong c6 chudng
ngai vat.

Dé biét thong bao vé quy dinh khong day, xem phan Théng bdo Quy dinh, An toan va Méi trudng ap dung cho quéc gia hodc khu vuc ctia
ban.
Dé truy cap hudng dan nay:

A Chon biéu tugng Tim kiém trén thanh tac vu, nhdp HP Documentation vao hop tim kiém rdi chon HP Documentation.

Vung ban phim

Ban phim c6 thé thay déi theo ngdn ngd.

[ GHICHU: Vung ban phim, bao gom ca cac phim chirc néng (chi cé trén mét s6 san pham) va ndt nguén, bi
tat & ché do dung, léu va may tinh bang. Pé bat ban phim, bao gém ca nit ngudn, hay chuyén sang ché do vé
s0.

Cai dat ban di chuét va cac thanh phan

Tim hiéu vé cai dat ban di chuot va cac thanh phan.

Thiét dat touchpad
Tim hiéu cach diéu chinh thiét dat touchpad.

Piéu chinh cai dat ban di chudt
St dung cac budc sau dé diéu chinh cac cai dat va cir chi ban di chuét.

1. Chon biéu tugng Tim kiém trén thanh tac vu, nhap touchpad settings vao hop tim kiém rdi nhan
phim Enter.

2. Chon mot cai dat.
Bat ban di chuot
Pé bat ban di chudt, thuc hién cac budc sau.

1. Chon biéu tugng Tim kiém trén thanh tac vu, nhap touchpad settings vao hop tim kiém rdi nhan
phim Enter.

2. SUr dung chudt ngoai nhap vao nat touchpad.

Néu ban khéng str dung chudt ngoai, nhan phim Tab nhiéu [an dén khi con tré nam trén nit touchpad.
Sau dé, nhan phim cach dé chon nut.

Cac thanh phan ban di chuét
Nhan dang cac thanh phan ban di chuét.

Ving ban phim



8

o__

Bang 2-5 Cac thanh phan ban di chudt va mé ta

Thanh phan Mo ta

1) Ving ban di chugt Doc cac thao tac clia ngén tay dé di chuyén con trd hodc kich
hoat cac muc trén man hinh.
GHICHU:  Dé biét thém théng tin, xem Sif dung cir chi trén ban
di chudt va man hinh cdm Ung trén trang 24.

(2) Nt ban di chudt bén trai Hoat déng nhu nut trai ctia chudt ngoai.

(3) Nut ban di chudt bén phai Hoat dong nhu nit phai ctia chudt ngoai.

Nhan dang cac dén trén may tinh.

Chuang 2 Lam quen v@i may tinh clia ban
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Bang 2-6 Cac dénvamo ta

Thanh phén Mo ta

(1) Pén bao phim khéa viét hoa Bat: Phim khoa viét hoa dang bat, moi ky tu nhap vao sé chuyén
thanh chir viét hoa.

2 Pén tat tiéng e  Bat: Amthanh may tinh d4 tat.

A
@

e  Tat: Am thanh may tinh dang bat.

(3) 0 Pén bao tat tiéng micrd e  Bat: Micro da tat.
\_J® e  Tat: Micro dang bat.
4 Pén bao vé quyén riéng tu clia camera e  Bat.Camera dang tat.
Qj e  T&t.Camera dang bat.
(5) I Pén nguédn e  Bat: May tinh dang bat.
O e Nhap nhay (chi mét s6 san pham): May tinh dang & trang

thai Ngu, trang thai tiét kiém dién. May tinh ngét dién dén
man hinh va cac thanh phan khang can thiét khac.

e  T&t: Tuy theo model may tinh, may tinh clia ban sé & trang
thai tat, Ngi dong hodc Ngu. Ngli dong a trang thai tiét
kiém dién sir dung it dién nang nhat.

Cac phim dac biét
Nhan dang cac phim ddc biét.

Cac phim dac biét 9
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Bang 2-7 Cac phim dac biét va mo ta
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Thanh phén M6 ta

(1) Phim esc Hién thi théng tin hé théng khi nhan két hagp véi phim fn.

() Phim fn Thuc hién cac chirc nang cu thé khi dugc bam két hgp vdi phim
khac.

(3) Phim Windows M@& menu Start (Bat dau).
GHICHU:  Nhan phim Windows mdt lan nifa s& dong menu Start
(Bét dau).

4) Cac phim thao tac Thuc thi cac chirc néng hé théng st dung thudng xuyén nhu dugc
dinh nghia bdi cac ky hiéu biéu tugng trén cac phim chiic nang tir
1 dén f12. Xem Cac phim thao tac trén trang 11.

(5) Bat va tat camera.

w Phim bao vé quyén riéng tu camera

GHICHU:  Dé biét thém théng tin, xem St dung camera trén
trang 19.

(6)

: I : Nut nguén dién

e Khimay tinh tit, nhan nhanh nat nay dé bat may tinh.
e  Khi may tinh bat, nhan nhanh nat nay dé vao ché do Ngu.

e  Khimay tinh dang & trang thai Ngu, nhan nhanh nit nay dé
thoat ché dé Ngu (chi mdt s6 san pham).

e  Khimay tinh dang & trang thai Ngu déng, nhan nhanh nit
nay dé thoat ché do Ngu dong.

QUAN TRONG:  Nhéan va giif nit ngudn dién s& lam mat nhiing
thong tin chua luu.

Néu may tinh ngling phan hai va quy trinh tat may vé hiéu, nhan
va nhén gilf nit nguédn dién trong it nhat 10 gidy dé tat may tinh.

Dé tim hiéu thém vé cac thiét dit nguon va ché do ngu:
A Nhap chuot phai vao biéu tugng Power (Nguén
dién) E sau d6 chon Power and sleep settings (Thiét

dat ngudn va ngu).
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Cac phim thao tac

Nhan dang cac phim thao tac.

Cac phim thao tac sé thuc thi cac chiic ndng hé thong sir dung thudng xuyén nhu dudc chi dinh béi cac ky hiéu
biéu tugng trén cac phim tir f1 dén f12. Cac phim thao tac nay sé khac nhau tuly theo may tinh.

A Dé sirdung phim thao tac, nhan va giif phim dé.

[ GHICHU: Trén mot so san pham, ban phai nhan phim fn két hgp véi phim thao tac.

Bang 2-8 Cac phim thao tadc va mo ta

Biéu tugng Mé ta

© Khéi chay ban phim biéu tugng cam xtc trén Windows cho mét s (ing dung.

- Giam dan do sang man hinh bang cach nhan giif phim.

_'.\_

]

SN Tang dan do sang man hinh bang cach nhan gii phim.
A<

— Bat hoac tat dén nén ban phim. Trén mdt s6 san phdm nhat dinh, ban cé thé diéu chinh do sang ctia dén nén
=) ban phim. Nhan phim nay lién tuc dé diéu chinh do sang tir cao (khi ban lan dau tién khéi dong may tinh)

xudng thap hodc tat. Sau khi ban diéu chinh thiét dat den nén ban phim, dén nén sé tré vé cai dat trudc dé moi
lan ban bat nguén may tinh. Dén nén ban phim sé tat sau 30 gidy khong hoat dong. Dé bat lai dén nén ban
phim, nhan phim bat ky hodc nhan vao touchpad (chi mét s6 san pham). Dé tiét kiém ngudn pin, hay tat tinh
nang nay.

Tat tiéng hodc khoi phuc &m thanh loa.

Giam dan am lugng loa trong khi ban nhan giif phim.

T&ng dan am ludng loa trong khi ban nhan gii phim.

Tat tiéng micro.

90

|“ Phat bai trudc trong dia CD &m thanh hodc phan trudc trong dia DVD hay dia Blu-ray (BD).
Bat dau, tam dirng hoéc tiép tuc phat lai dia CD &m thanh, DVD hoic dia BD.

o Phat bai ké tiép trong dia CD &m thanh hodc phan ké tiép trong dia DVD hodc dia BD.

M& HP Hubs Launcher dé c6 thé mé cac tiing dung ctia HP, chdng han nhu HP Command Center, OMEN Gaming
Hub, myHP va HP Palette, tiy model may tinh. Dé biét thém théng tin, xem HP Hubs Launcher (chi mét sé san
pham) trén trang 12.

Cac phim thao tac 11



HP Hubs Launcher (chi mot s6 san pham)

Nhan hodc giif phim f12 dé md HP Hubs Launcher. Trong HP Hubs Launcher, ban c¢é thé méd cac (ing dung cia
HP, chang han nhu HP Command Center, OMEN Gaming Hub, myHP va HP Palette.

e Nhan nhanh phim f12 dé mé& HP Hubs Launcher. Sau dé, duing con tré chudt dé chon ting dung ban muén
m@.

-hoac-

Gitr phim f12 dé thay ddi cac (ing dung da chon réi tu dong mé nhiing ting dung dé.
Tuy theo model, HP Hubs Launcher cé thé bao gom cac tiing dung sau day:
e HP Command Center

—  Chon System Control (Kiém soat hé théng) dé diéu chinh tuy chon vé nhiét dé hodc lam mat trén may
tinh.

—  Chon GlamCam dé diéu chinh cai d&t lién quan dén camera cho cudc goi video.
e OMEN Gaming Hub gitp ban tuy chinh may tinh theo nhu cau choi game cu thé cia minh.
e myHP gitip ban tim hiéu thém vé may tinh clia minh va cac tién ich do HP cung cap.

e HP Palette gitip ban truy cap vao cac cdng cu sang tao & ciing mét nai, tinh gian quy trinh sang tao, ciing
nhu nhanh chéng tim thay ding anh va tai san hon.

Mt dugi

Nhan dang cac thanh phan ¢ mat dudi.
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Bang 2-9 Cac thanh phan & mat dudi va mé ta

Thanh phan Mo ta
1) Loa Tao am thanh.
() Khe thong gié Cho phép ludng gié lam mat cac thanh phan bén trong.

GHICHU:  Quat may tinh tu khai dong dé lam mat cac
thanh phan bén trong va ngan ngtra qua nhiét. Hién tugng
quat bén trong lic bat luc tat theo chu trinh van hanh la
binh thudng.

Nhan

Cac nhan dan trén may tinh cung cap théng tin ma ban c6 thé can khi khac phuc van dé vé hé théng hay khi di
du lich qudc té vai may tinh. Nhan c6 thé ¢ dang gidy hodc dugc in truc tiép vao san pham.

7 QUAN TRONG: Kiém tra cac vi tri sau day dé biét cac nhan dugc mé ta trong muc nay: mat dudi cia may
tinh, bén trong khoang pin, dudi cira bao dudng, trén méat sau cia man hinh, hodc trén méat dudi cia chan dé
may tinh bang.

e Nhan bao tri—Cung cap thang tin quan trong dé nhan dang may tinh ca ban. Khi lién hé hé trg, cé thé
ban sé& dugc héi vé so sé-ri, ma s6 san pham hodc s6 model. Xac dinh cac théng nay trudc khi ban lién hé
hé trg.

Nh&n bao tri cGia ban s& gidng véi mot trong cac mau bén dudi. Tham khao hinh minh hoa gan giéng nhat
v@i nhan bao tri trén may tinh cda ban.

=% SN# CNUI234567

ProdID EGT76D#ABA ——
HP Pavilion dv7-2020us —

000

Bang 2-10 Cac thanh phan nhan bao tri

Thanh phén

(1)  Sosé-ri

(2) Masdsanpham

(3)  Tén san pham HP va sé kiéu may

Wi HP Product Name
Model XXX-XXXX
ProdID XXXOOCKXX
SN# XOOOOOXXX @ |

Warranty 1y1yQy —‘—j_o

000

Nhén
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Bang 2-11 Cac thanh phan nhan bao tri

Thanh phan

(1)  TénsanphadmHP

(2) SO hiéu model

(3)  Mé&sdsanpham

(@)  Sése-ri

(5)  Thaihan bao hanh

.

e
XXXHAXKKKXXKXKKARXKKX  Model XXXXXXXXK  Warranty XXXXXX  www.hp.com

ProdID XXXXXXXXXXX SN# XXKXXKKXRX BA/SAS INPUT © XX000XETXXXXX f]

R RIRA /(AN BR/2S/RMI|TPN-QXXX Made in China PERIE/PEFIE

Bang 2-12 Cac thanh phan nhan bao tri

Thanh phén

(1)  Ténsanpham HP

(2)  S6 hiéu model

(3)  Thaihanbao hanh

(4)  M3&sdsanpham

(5) SO sé-ri

e Cacnhan quy dinh — Cung cap thong tin quy dinh vé may tinh.

e (ac nhan ching nhan khdng day — Cung cap thdng tin vé cac thiét bi khdng day tuly chon va tem chiing
nhan cho cac qudc gia hay viing ldnh thé noi cac thiét bi nay dugdc phé duyét sir dung.
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Két ndi mang

May tinh ciia ban c6 thé di cing ban dén bat ky nai dau. Nhung ngay ca khi & nha, ban van c6 thé khdm pha thé
gidi va truy cap thong tin tir hang triéu tr’ang’web bépg cach st dung may tinh cta ban va két néi mang cé day
hodc khong day. Chuang nay gitp ban két noi vdi thé gidi do.

Két n6i véi mang khong day

May tinh ctia ban c6 thé dugc trang bi mot hodc nhiéu thiét bj khéng day.

Thiét bi WLAN—K&t néi may tinh véi mang cuc bd khéng day (thuéng dugc goi la mang Wi-Fi, LAN khéng
day hoac WLAN) tai van phong cdong ty, nha riéng ctia ban va cac nagi cong cdng nhu san bay, nha hang,
tiém ca phé, khach san va trudng dai hoc. Thiét bi WLAN trén may tinh cta ban giao tiép vdi b dinh tuyén
khong day hodc diém truy cap khéng day.

Md-dun Bang théng rong Di dong ciia HP—Cung cap cho ban kha néng két ndi khong day trén mét mang
dién rong khong day (WWAN), mét khu vuc lén hon nhiéu. Cac nha van hanh mang di déng cai dit cac
tram cd s§ (tuong tu nhu thap dién thoai di dong) khap cac khu vuc dia ly réng lén, bao phi toan bé cac
bang, viing hodc tham chi qudc gia mét cach hiéu qua.

Thiét bi Bluetooth®—Tao mang ca nhan (PAN) dé két néi vdi cac thiét bi hé trg Bluetooth khac nhu may
tinh, dién thoai, may in, tai nghe, loa va may anh. Trong mét PAN, tirng thiét bi lién lac truc tiép véi cac
thiét bi khac va cac thiét bi phai dat tuong déi gan nhau - thudng cach nhau trong vong 10 m (khoang 33
feet).

St dung diéu khién khéng day

Ban c6 thé kiém soat cac thiét bj khong day trong may tinh ctia ban bang cach sir dung mot hodc nhiéu tinh
nang.

Phim ché do may bay (con dudc goi la nat khéng ddy hay phim khéng day)

Cac chic ndng diéu khién cua hé diéu hanh

Phim ché dd may bay

May tinh c6 thé c6 phim ché dé may bay, mot hodc nhiéu thiét bi khong day va mot hodc hai dén khong day.
Tat ca cac thiét bi khong day trén may tinh ctia ban déu dudc kich hoat lic xuat xudng.

Peén khong day chi thi tinh trang ngudn dién téng thé cua cac thiét bi khdng day cia ban, chir khéng phai trang
thai cOa tirng thiét bi.

Cac chirc nang diéu khién cta hé diéu hanh
Network and Sharing Center (Trung tdm Mang va Chia sé) cho phép ban cai dat mét két ndi hodc mang, két néi
vdi mang, chan doan va stra chifa cac su cd mang.

Pé sir dung diéu khién ctia hé diéu hanh:

Trén thanh tac vy, nhap chudt phai vao biéu tugng trang thai mang réi chon Network & Internet Settings
(Thiét dat mang va Internet).

Két ndi mang
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Két néi mang WLAN

Trudc khi co thé két ndi vai WLAN bang quy trinh nay, ban phai cai dit truy cap internet.

GHICHU:  Khi ban cai dat truy cap internet tai nha riéng, ban phai thiét [ap mét tai khoan véi nha cung cap
dich vu internet (ISP). Pé mua dich vu internet va modem, lién hé véi mét ISP dia phuong. ISP sé& gitp cai dat
modem, cai dat cap mang dé két néi vai bo dinh tuyén khong day vai modem va thir nghiém dich vu internet.

1. H&y bao dam rang thiét bi WLAN dang bat.
2. Trénthanh tac vu, chon biéu tugng trang thai mang, va sau dé két néi véi mét trong cac mang hién cé.

Néu mang WLAN nay la mang WLAN hé trg bao mat, ban sé dugc nhac nhap ma bao mat. Nhap ma va sau
d6 chon Next (Tiép theo) dé hoan tat két noi.

[ GHICHU: Néukhéng cé mang WLAN nao dudc liét ké, ban cé thé dang & ngoai pham vi clia bd dinh
tuyén hodc diém truy cap khong day.

[ GHICHU: Néuban khéng thdy WLAN ma minh mudn két noi:

1. Trénthanh tac vu, nhap chuot phai vao biéu tugng trang thai mang réi chon Network and Internet
settings (Thiét dat mang va Internet).

2. Chon Wi-Fi rai chon Manage known networks (Quan ly cac mang da biét).

3. Chon Add network (Thém mang).

3. Hay [am theo cac chi dan trén man hinh dé hoan tat qua trinh két néi.

Sau khi két néi dugc thuc hién, nhap chudt phai vao biéu tugng trang thai mang & ngoai cing bén phai cta
thanh tac vu dé xac minh tén va trang thai cta két noi.

GHI CHU:  Pham vi hoat dong (khoang cach cac tin hiéu khéng day cua ban truyén tdi dugc) phu thudc vao
viéc trién khai mang WLAN, nha san xuat b dinh tuyén va sy can nhiéu tir cac thiét bi dién tir khac hodc su
can trd bai vat can cau trdc nhu tudng va san nha.

St dung Bang théng réng Di dong cia HP (chi véi mot sé san pham nhat dinh)

16

May tinh c6 Bang thong rong Di dong HP ctia ban d& dugc tich hdp hé trg cho dich vu bang thong réng di dong.
May tinh mdi cta ban, khi dugc dung véi mang ctia nha van hanh di dong, cho ban tu do két ndi internet, gui
email hoac két néi vai mang cong ty clia ban ma khong can cac diém truy cap Wi-Fi.

Ban c6 thé can so IMEI, s6 MEID ctia Mé-dun HP Mobile Broadband, hodc ca hai dé kich hoat dich vu di déng
bang théng rong. S6 nay c6 thé dugc in trén nhan nam & dudi day may tinh cia ban, bén trong khoang pin,
dudi cra bao dudng, hoac & mat sau ctia man hinh.

1. Trén thanh tac vu, nhap chuot phai vao biéu tugng trang thai mang.
2. Chon Network and Internet settings (Thiét dat Mang va Internet).

3. Trong muc Network & Internet (Mang va Internet), hdy chon Cellular (Di dong) réi chon trong sé cac tuy
chon c6 san.

M6t s6 nha van hanh mang di déng doi héi phai sir dung thé mé-dun dinh danh thué bao (SIM). Mot thé SIM
bao gdm cac thong tin co ban vé ban, vi du nhu sé dinh danh ca nhan (PIN) ciing nhu théng tin mang. Mdt s6
may tinh c6 mot thé SIM dugc cai dat san. Néu thé SIM chua dugc cai dat san, né c6 thé dugc cung cap kém cac
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tai liéu vé HP Mobile Broadband dudc cung cap ciing véi may tinh, hodc nha van hanh mang di déng cung cap
riéng biét véi may tinh cta ban.

Pé biét thong tin vé Bang thong rong di dong ctia HP va cach kich hoat dich vu véi nha van hanh mang di dong
ua thich, xem thong tin vé Bing thong rong di dong ctia HP di kém véi may tinh cda ban.

St dung eSIM (chi mot s6 san pham)

May tinh ctia ban c6 thé dugc trang bj eSIM. eSIM la phién ban c6 thé lap trinh ctia SIM thudng diing ma ban c6
thé sir dung dé tai xudng nhiéu cau hinh khac nhau ctia mét s6 nha mang dudgc chon.

eSIM cho phép ban két néi vdi Internet théng qua két néi dif liéu di dong. Véi eSIM, ban khéng can téi thé SIM
tur nha diéu hanh mang di dong, va ban c6 thé nhanh chéng chuyén ddi giita cac nha diéu hanh mang di dong
va cac goi dif liéu. Vi du: ban c6 thé c6 mét goi dif liéu di dong dé lam viéc va mot géi khac tir mét nha diéu
hanh mang di dong khac dé stir dung cho muc dich ca nhan. Néu ban di chuyén, ban cé thé két ndi tai nhiéu dia
diém hon bang cach tim nhitng nha diéu hanh mang di déng c6 cac goi thué bao tai khu vuc doé.

Ban c6 thé trién khai eSIM theo hai cach:

e Chip eSIM cé thé dudc nhung (eUICC). Khi d6, may tinh xach tay sé hoat dong nhu thiét bi str dung hai SIM,
mot [a eUICC va hai la chiéc thé SIM micro hodc nano tiéu chuan trén khay dung thé SIM. Chi mét thé SIM
c6 thé hoat dong tai mot thai diém.

e eSIM thuc té c6 thé thao dudc dat lén khay thé SIM gidng nhu thé SIM micro hodc nano tiéu chuan, nhung
eSIM khong bi gidi han trong mat nha mang (eSIM tréng thuc té).

Ban phai thém cau hinh eSIM dé két néi vdi Internet bang dif liéu di dong. Dé thém cau hinh, quan ly cau hinh
SIM va tim hiéu cach str dung eSIM, vao https://www.support.microsoft.com, va nhdp Use an eSIM(SU
dung eSIM) vao thanh tim kiém.

SU dung GPS (chi véi mot sé san pham nhét dinh)

M4y tinh ca ban cé thé dugc trang bi thiét bi Global Positioning System (Hé théng Binh vi Toan cau, GPS). Vé
tinh GPS cung cap théng tin vé vi tri, tdc dd va huéng cho cac hé thong dugc trang bi GPS.

Pé kich hoat GPS, dam bao rang vi tri da dudc bat trong phan Location setting (Thiét dat vi tri).

A Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap location (vi tri) vao 6 tim kiém, chon
Location privacy settings (Cai dat bao mat vi tri), sau dé chon cai dat.

SU dung cdc thiét bj Bluetooth khdng day (chi mét s6 san pham)

Thiét bi Bluetooth cho phép truyén théng khong day tdm ngan, thay thé cac két ndi bang day cap thuc lién két
theo cach truyén théng cac thiét bi dién tu.

e May tinh (mdy tinh dé ban, may tinh xach tay)

e Dién thoai (di dong, khong day, dién thoai thong minh)
e Thiét bi tao anh (may in, may anh)

e Thiét bi &m thanh (tai nghe, loa)

e Chuobt

e Ban phim gan ngoai

St dung eSIM (chi mot s6 san pham) 17
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Két néi thiét bj Bluetooth
Trudc khi ban c6 thé sir dung mot thiét bi Bluetooth, ban phai thiét lap két néi Bluetooth.

1. Chon biéu tugng Tim kiém trén thanh tac vu, nhdp bluetooth vao hdp tim kiém réi chon Bluetooth and
other devices settings (Cai d&t Bluetooth va cac thiét bj khac).

2. BatBluetooth néu tinh nang nay chua dugc bat.
3. Chon Add device (Thém thiét bi) réi chon hop thoai Add a device (Thém thiét bi), chon Bluetooth.

4.  Chon thiét bi cha ban tir danh sach va sau d6 lam theo cac chi dan trén man hinh.

B GHICHU: Néu thiét bi yéu cau xac thuc, ma ghép ndi dugc hién thi. Trén thiét bi ma ban dang thém, lam
theo cac chi dan trén man hinh dé xac minh rdng ma trén thiét bi ciia ban tring vdi ma ghép néi. Dé biét thém
théng tin, xem tai liéu dugc cung cap cuing vdi thiét bi.

[ GHICHU: Néu thiét bi ciia ban khéng xuat hién trong danh sach, chéc chan rang Bluetooth trén thiét bi do
dugc bat. Mat so thiét bj co thé cé cac yéu cau bd sung; xem tai liéu dudc cung cap cling vdi thiét bi.

Két ndi vao mang c6 day—LAN (chi médt s6 san pham)

St dung két ni LAN néu ban mudn két néi may tinh tryc tiép véi bo dinh tuyén tai nha riéng (thay vi két noi
khéng day) hodc néu ban muon két noi vdi mang hién cd tai van phong cua ban.

Néu khong c6 cong RJ-45 (mang) trén may tinh, két ndi LAN yéu cau phai c6 cap mang va gidc cdm mang hodc
thiét bi ghép ndi tuy chon hay san phdm mé rong.

Dé két ndi day cap mang, hay lam theo cac budc sau:
1. Cam day cap mang vao giac cdm mang (1) trén may tinh.

2. Cam dau kia cua day cap mang vao 6 cdm mang trén tudng (2) hodc bo dinh tuyén.

B GHICHU: Néu day cap mang chira mach loc nhiéu (3), c6 tac dung ngan chan can nhiéu do thu séng
truyén hinh va vo tuyén, hdy huéng dau mach dién ctia cap vé phia may tinh.
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Tan hudng cac tinh nang giai tri

St dung may tinh HP cia ban nhu mét trung tam giai tri dé giao luu véi moi ngudi qua camera, thudng thirc va
quan ly nhgc ciing nhuﬁé tai va xem phim. Hodc, dé bién may tinh cGia ban thanh mét trung tam giai tri manh
mé hon, két ndi vai thiét bi ngoai nhu man hinh, may chiéu, TV, loa hoac tai nghe.

SU dung camera

M4y tinh ciia ban c6 mot hodc nhiéu camera cho phép ban két néi véi nhitng ngudi khac dé lam viéc hoac giai
tri. CAc camera c6 thé & phia trudc, phia sau hodc dang bat lén.

Dé xac dinh camera nao c6 trén san phadm cta ban, xem Lam quen vdi may tinh cia ban trén trang 3.

Hau hé’p cac camera déu cho phép ban trd chuyén video, quay video va chup anh tinh. Mot sé ciing c6 kha nang
cung cap HD (d6 nét cao), itng dung chai game hoac phan mém nhan dang khuén mat nhu Windows Hello.
Xem Bao mat may tinh va théng tin ctia ban trén trang 40 dé biét chi tiét vé cach st dung Windows Hello.

Trén mot s6 san pham ban ciing c6 thé nang cao quyen riéng tu camera bang cach tat camera. Camera dugc
bat méc dinh. Dé tat camera, nhan phim bao vé quyén riéng tu camera. Dén bao vé quyén riéng tu clia camera
s& bat sang. Dé bat camera trd lai, nhan phim nay mét lan nita.

Pé sir dung camera, hdy chon biéu tugng Tim kiém trén thanh tac vu, nhap camera vao hop tim kiém réi chon
Camera tir danh sach (ing dung.

GHI CHU:  Néu day la lan du tién ban mé (ing dung Camera, ban phai chon xem Camera c6 thé truy cap vao
thong tin vi tri chinh xac caa ban khdng.

SU dung am thanh

Ban c6 thé tai vé va nghe nhac, nghe truc tuyén ndi dung am thanh (bao gom dai phat thanh) tir trang web, ghi
am hodc hoa am va bién tap video dé tao cac ndi dung da phuaong tién. Ban ciing cé thé phat nhac trén dia CD
trén may tinh (trén mot s6 san pham nhat dinh) hodc gan kém mot 6 dia quang bén ngoai dé phat nhac trén
dia CD. Dé c6 trai nghiém nghe thu vi han, gan cac thiét bi am thanh ngoai nhu loa hoac tai nghe.

Két ndi loa

Ban c6 thé gan loa c6 day vdi may tinh bang cach két néi chiing vai cdng USB hodc vdi gidc két hgp &m thanh
ra (tai nghe)/am thanh vao (micro) trén may tinh hodc trén mét tram ghép néi.

Dé két ndi loa khong day véi may tinh, lam theo hudng dan ctia nha san xuét thiét bi. Trudc khi két ndi loa,
giam cai dat am lugng.

Két noi tai nghe

Ban c6 thé két ndi tai nghe c6 day vao 16 cam két hgp am thanh ra (tai nghe)/am thanh vao (micré) trén may
tinh ctia ban.

Tan hudng cac tinh nang giai tri
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/A CANHBAO! D& giam nguy cd chan thuong ca nhan, giam cai dat am lugng trudc khi deo tai nghe, tai nghe
nhét tai hodc tai nghe gan micro. Dé biét thém théng tin an toan, xem Théng bdo Quy dinh, An toan va Méi
truong.

Dé truy cap tai liéu nay:

A Chon biéu tugng Tim kiém trén thanh tac vu, nhap HP Documentation vao hop tim kiém réi chon HP
Documentation.

Dé két ndi tai nghe khéng day véi may tinh ctia ban, lam theo huéng dan ctia nha san xuét thiét bi.

Két ndi bo tai nghe

Tai nghe két hgp véi micrd dugc goi la bé tai nghe. Ban c6 thé két néi bd tai nghe gan micrd cé day vao giac két
hgp am thanh ra (tai nghe)/am thanh vao (micr6) trén may tinh.

/\ CANHBAO! Dé gidm nguy co chan thuang ca nhan, giam cai dat am lugng trudc khi deo tai nghe, tai nghe
nhét tai hodc tai nghe gan micrd. Dé biét thém théng tin an toan, xem Théng bdo Quy dinh, An toan va Méi
truong.

Pé truy cap tai liéu nay:

A Chon biéu tugng Tim kiém trén thanh tac vu, nhdp HP Documentation vao hdp tim kiém rdi chon HP
Documentation.

Pé két ndi bo tai nghe gan micré khong day vdi may tinh, lam theo hudng dan ctia nha san xuét thiét bi.

SU dung thiét dit am thanh

St dung cac thiét dat am thanh dé diéu chinh &m lugng hé thong, thay déi &m thanh hé thong, hodc quan ly
cac thiét bi am thanh.

Cai dat am thanh

Dé xem hodc thay ddi cai dat &m thanh, hay lam theo cac budc sau.

1. Chon biéu tugng Tim kiém trén thanh tac vu, nhdp control panel vao hdp tim kiém réi chon Control
Panel (Panel Diéu khién).

2. Chon Hardware and Sound (Phan cting va Am thanh), réi chon Sound (Am thanh).

Cai dat am thanh

May tinh ctia ban c6 thé bao gém hé théng &m thanh nang cao cia Bang & Olufsen, B&0 hodc mét nha cung
cap khac. Vi vay, may tinh cta ban c6 thé c6 cac tinh ndng am thanh nang cao cé thé dugc kiém soat théng qua
pa-nen diéu khién am thanh danh riéng cho hé théng am thanh cta ban.

St dung pa-nen diéu khién am thanh dé xem va diéu khién cac cai dat am thanh.

A Chon biéu tugng Tim kiém trén thanh tac vu, nhap audio control vao hop tim kiém réi chon pa-nen
diéu khién am thanh cho hé théng caa ban.
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SU dung video

May tinh cta ban la mét thiét bi xem video manh mé, cho phép ban xem video truc tuyén tir cac trang web yéu
thich va tai video va phim vé xem trén may tinh khi ban khéng néi mang.

Dé c6 trai nghiém xem thu vi hon, diing mét trong nhitng cong video trén may tinh dé két ndi véi man hinh
ngoai, may chiéu hodc TV.

[ QUAN TRONG: Dam bao rang thiét bi ngoai dugc két ndi véi ding cdng trén may tinh bang ding cap. Lam
theo huéng dan ctia nha san xuét thiét bi.

Dé biét thong tin vé viéc sir dung cac tinh nang ctia USB Type-C, vao http://www.hp.com/support, va [am theo
huéng dan dé tim san pham cda ban.

Két ndi vai thiét bi Thunderbolt bang cap USB Type-C (chi mot sd san pham)

Dé xem video hodc xuat ra man hinh do phan giai cao trén thiét bi Thunderbolt gan ngoai, hay két néi thiét bi
Thunderbolt theo huéng dan.

B GHICHU: Dékét néi thiét bi USB Type-C Thunderbolt™ véi may tinh, ban can c6 cap USB Type-C, dugc mua
riéng.

1. Két n6i mot dau ctia cap USB Type-C vdi cong USB Type-C Thunderbolt trén may tinh.

4

’

2. Kétnéi dau con lai cia cap vdi thiét bi Thunderbolt ngoai.
3. Nhantd hgp phim Windows + p dé di chuyén qua lai giifa 4 trang thai man hinh:
e  Chi man hinh may tinh ca nhan: Chi xem hinh anh man hinh trén may tinh.
e Nhan doi: Xem hinh anh man hinh déng thdi trén ca may tinh va thiét bi ngoai.
e Mé& rong: Xem hinh anh man hinh dudc md réng trén ca may tinh va thiét bi ngoai.

e  Chi man hinh thir hai: Chi xem hinh anh man hinh trén thiét bi ngoai.

SU dung video
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Mai lan ban nhan té hgp phim Windows + p, trang thai man hinh sé thay déi.

[ GHICHU: D& co két qua tot nhat, dac biét néu ban chon tuy chon Extend (M& rong), tang do phan giai
man hinh cda thiét bi ngoai nhu sau. Chon nut Start (B3t du), chon Settings (Thiét dat), chon System (Hé
théng) va sau dé chon Display (Hién thi). Trong phan Scale & layout (Ty & va bd cuc), chon do phan giai
thich hop, sau dé chon Keep changes (Luu thay déi).

Kham pha va két néi vai cdc man hinh khéng day tuang thich vdi Miracast (chi mot so
san pham)

Dé kham pha va két néi man hinh khéng day tuong thich véi Miracast® ma khéng can thoat khéi cac ing dung
hién tai cba ban, lam theo cac budc sau.

1. Chon biéu tugng Search (Tim kiém) trong thanh tac vu, nhap connect (két néi) vao hdp tim kiém, va
sau d6 chon Connect to a wireless display (Két néi véi man hinh khong day).

2. Trong Scale & layout (Ty & va bd cuc), chon Connect (Két néi) bén canh Connect to a wireless display (Két
ndi vdi man hinh khong day).

3. Chon mot ché dé cai dat rdi lam theo hudng dan trén man hinh.

S dung truyén dit liéu

May tinh ctia ban la mot thiét bi giai tri manh mé, cho phép truyén tai hinh anh, video va phim anh tir thiét bj
USB dé xem trén may tinh cGia ban.

Dé tang cudng trai nghiém khi xem, dung mét trong cac cong USB Type-C trén may tinh dé két nadi thiét bi USB,
nhu dién thoai di dong, camera, thiét bi theo ddi hoat dong hodc déng hé thdng minh va truyén tai cac tép vao
may tinh cta ban.

[y QUAN TRONG: Dam bao rang thiét bi ngoai dugc két ndi véi ding cdng trén may tinh bang ding cap. Lam
theo hudng dan cta nha san xuat thiét bi.

Dé biét thong tin vé viéc sir dung cac tinh nang ctia USB Type-C, vao http://www.hp.com/support, va [am theo
huéng dan dé tim san pham cda ban.

Két ndi thiét bj vao cong USB Type-C (chi mdt sd san pham)

Dé két ndi thiét bi USB Type-C vdi may tinh ctia minh, ban can cé cap USB Type-C, dudc mua riéng.
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1. Két ndi mot dau ciia cap USB Type-C vdi cong USB Type-C trén may tinh.

2. Kétnoi dau con lai cia cap vdi thiét bi ngoai.
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Piéu huéng man hinh

Tuy theo model may tinh, ban c6 thé diéu hudng man hinh may tinh theo mét hoac nhiéu cach.
e Sirdung thao tac cam (ing truc tiép trén man hinh may tinh.

e SU dung thao tac cam Ung trén touchpad.

e S dung chudt hodc ban phim tly chon (dugc mua riéng).

e SU dung ban phim trén man hinh.

e S dung mdt thanh tré.

SU dung cur chi trén ban di chuét va man hinh cam Ung

Nhan

Ban di chuét cho phép ban diéu huéng man hinh may tinh va diéu khién con tré bang cach sir dung cac ctf chi
cam Ung dan gidn. Ban ciing c6 thé sir dung cac nat ban di chudt bén trai va bén phai nhu khi sif dung cac nat
tudng (ing trén chudt ngoai. Pé diéu hudng man hinh cdm (ing (chi mot s6 san pham), cham truc tiép vao man
hinh bang cac ctr chi dugc mo ta trong chudng nay.

Dé tuy chinh cac cif chi va xem video vé cach hoat dong ctia chiing, hay chon biéu tugng Tim kiém trén thanh
tacvy, nhap control panel vao hdp tim kiém, chon Control Panel (Panel Diéu khién) roi chon Hardware
and Sound (Phan cting va Am thanh). Dudi muc Devices and Printers (Thiét bi va May in), chon Mouse (Chuot).

Mot s6 san pham bao gdm ban di chuot chinh xac, nham cung cap chiic ndng ctr chi nang cao. Pé xac dinh xem
ban c6 ban di chu6t chinh xac hay khéng va tim thém théng tin, chon Start (Bat dau), chon Settings (Thiét dat),
chon Bluetooth & devices (Bluetooth va thiét bi) réi chon Touchpad (Ban di chuot).

GHI CHU:  Trur khi dugc luu y, cac ctr chi cé thé dudc sir dung trén ca ban di chudt va man hinh cam tng.

Tré vao mét muc trén man hinh, sau dé cham mét ngén tay vao ving touchpad hodc man hinh cam (ing dé
chon muc dé. Nhap dip vao mét muc dé md muc dé.

Thu phéng bang cach co kéo hai ngén tay

Str dung thu phéng bang hai ngén tay dé thu nhé hodc phéng to hinh anh hoac van ban.

e Thu nhé bang cach vuét hai ngon tay ra xa nhau trén viing touchpad hodc man hinh cam ting va sau dé di
chuyén hai ngon tay lai gan nhau.
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e Phéng to bang cach dat hai ngén tay gan nhau trén viing touchpad hodc man hinh cdm (ing va sau do di
chuyén hai ngén tay ra xa nhau.

v

A\

Truot hai ngan tay (touchpad va touchpad chinh xac)

Dt hai ngon tay hdi cach nhau trén viing touchpad, sau d6 kéo chiing lén, xudng, sang trai hodc sang phai dé
di chuyén lén, xuéng, sang hai bén trén trang hodc hinh anh.

f/é{ﬁ

Nhan hai ngén tay (touchpad va touchpad chinh xac)

Nhan hai ngoén tay trén viing touchpad dé ma menu tuy chon cho déi tugng dugc chon.

[ GHICHU: Nhan bang hai ngén tay sé thuc hién chiic nang tuang tu nhu khi nhap chuét phai trén chuot
ngoai.

A

Nhan ba ngén tay (ban di chudt va ban di chudt chinh xac)

Theo mac dinh, nhan ba ngén tay sé mé 6 tim kiém trén thanh tac vu. Nhdn ba ngén tay lén ving ban di chuét
dé thuc hién ctr chi.

=

Trugt hai ngon tay (touchpad va touchpad chinh xac)
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Dé thay ddi chitc nang clia ctr chi nay trén ban di chuét chinh xac, chon Start (Bat dau), chon Settings (Thiét
dat), chon Bluetooth & devices (Bluetooth & thiét bi) roi chon Touchpad (Ban di chudt). Duéi muc Three-finger
gestures (CUr chi ba ngdn tay), trong 6 Taps (G6), chon mot cai dat cl chi.

Nhan bén ngon tay (ban di chudt va ban di chudt chinh xac)

Theo mac dinh, nhan bon ngén tay s& ma Trung tdm hanh déng. Nhan bén ngén tay lén viing ban di chudt dé
thuc hién ct chi.

Pé thay déi chiic néng clia ctr chi nay trén ban di chuét chinh xac, chon Start (Bat dau), chon Settings (Thiét
dat), chon Bluetooth & devices (Bluetooth & thiét bi) roi chon Touchpad (Ban di chudt). Dudi muc Four-finger
gestures (CUr chi bén ngén tay), trong 6 Taps (G&), chon mot cai dat cir chi.

Vuét ba ngén tay (ban di chuét va ban di chuét chinh xac)
Theo mac dinh, vudt ba ngdn tay sé chuyén ddi giita cac ing dung dang mé va man hinh nén.
e Vudt 3 ng6n tay ra xa ban dé xem tat ca cac clra s6 dang md.
e Vubt 3 ngon tay vé phia ban dé hién thi man hinh nén.

e Vudt 3 ngén tay sang trai hodc phai dé chuyén giifa cac clra s6 dang mé.

?

= ==

Pé thay déi chiic néng clia ctr chi nay trén ban di chuét chinh xac, chon Start (Bat dau), chon Settings (Thiét
dat), chon Bluetooth & devices (Bluetooth & thiét bi) roi chon Touchpad (Ban di chudt). Dugi muc Three-finger
gestures (CUr chi ba ngén tay), trong 6 Swipes (Vuét), chon mdt cai dat cu chi.

Vuét bén ngén tay (ban di chuét chinh xac)
Theo mac dinh, vudt bén ngén tay sé chuyén déi giita cac man hinh nén dang maé.
e Vudt 4 ngon tay ra xa ban dé xem tat ca cac clra s6 dang md.
e Vudt 4 ngén tay vé phia ban dé hién thi man hinh nén.

e Vudt 4 ngén tay sang trai hoac phai dé chuyén giita cac man hinh nén.
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Dé thay déi chiic néng cla ctr chi nay, hay chon Start (Bat dau), chon Settings (Thiét dat), chon Bluetooth &
devices (Bluetooth va thiét bi) réi chon Touchpad (Ban di chudt). Dudi muc Four-finger gestures (Cr chi bon
ngén tay), trong 6 Swipes (Vuét), hdy chon mét cai dat ct chi.

Trugt mét ngén tay (cho man hinh cam (rng)

St dung thao tac trugt mot ngon tay dé dich chuyén hodc cudn qua cac danh sach va trang, hoac dé di chuyén
mot déi tugng.

e Dé cudn ngang man hinh, nhe nhang trugt mot ngdn tay ngang qua man hinh theo huéng ban mudn di
chuyén.

e Dédi chuyén mét déi tuogng, nhan va gilr ngén tay cia ban trén ddi tugng dé, sau doé kéo ngén tay dé di
chuyén déi tuong.

T

e

SU dung ban phim hoac chu6t tuy chon
Ban phim hodc chudt tuy chon cho phép ban gé, chon muc, cudn va thuc hién cac chirc nang tuong tu nhu ban

lam va@i thao tac cdm tng. Ban phim ciing cho phép ban sir dung cac phim thao tac va cac phim néng dé thuc
hién cac chirc néng cu thé.

St dung ban phim trén man hinh (chi mét sé san pham)
Mdt s6 san pham cé ban phim trén man hinh.

1. D& hién thi ban phim trén man hinh, gd nhe vao biéu tugng ban phim trong khu vuc théng bao, & phia bén
phai ctia thanh tac vu.

2. Batdaugd.

[ GHICHU: Céctu goiy c6 thé dudc hién thi phia trén ban phim trén man hinh. Nhan mét tir dé chon tur
do.

[ GHICHU: Céc phim thao tac va phim néng khéng hién thi hodc hoat déng trén ban phim trén man hinh.
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Quan ly nang lugng

May tinh cUia ban c6 thé hoat dong bang pin hodc ngudn dién ngoai. Khi may tinh chi chay bang ngudn pin va
khong sir dung dudc ngudn dién ngoai dé sac pin, thi diéu quan trong [a phai theo déi va tiét kiém dién tich cua
pin.

M6t s6 tinh nang quan ly nguén dién dudc mo ta trong chudng nay cé thé khong kha dung trén may tinh ctia
ban.

St dung ché do Ngu va Ngu dong

Windows c6 hai trang thai tiét kiém dién, la ché do Ngu va Ngu dong.

QUAN TRONG:  Van con mét s 16 hdng phé bién khi may tinh & trang thai Nga. Dé ngan ngudi dung trai
phép truy cap cac dif liéu trén may tinh ctia ban, tham chi cac dif liéu dugc ma héa, HP khuyén cdo ban nén
ludn khéi chay ché do Ngu déng thay vi ché do Ngu bat ct khi nao may tinh ngoai tdm kiém soat vat ly cia
ban. Diéu nay dac biét quan trong khi ban di du lich véi may tinh clia minh.

QUAN TRONG: D& giam nguy cd giam chat lugng &m thanh va video, mat chiic néng phat lai video hodc am
thanh hodc mat thong tin, khéng khéi chay ché do Ngu khi dang doc hodc ghi vao dia hodc thé phuong tién
ngoai.

e Ché do Ngi—Trang thai Ngu dudc tu dong kich hoat sau mat khoang thdi gian khong hoat dong. Cong
viéc ctia ban sé dugc luu vao bd nhd, cho phép ban tiép tuc cong viéc rat nhanh chéng. Ban ciing c6 thé
kich hoat ché do Ngui bang cach thi cong. Dé biét thém thong tin, xem Khdi chay va thoat ché dé Ngu trén
trang 28.

e Ngu ddng—Trang thai Ngu dong sé tu dong dugc bat dau néu pin dat dén muic dd nguy cap hodc may tinh
da @ trang thai Ngu trong mét khoang thdi gian dai. Trong trang thai Ngu déng, céng viéc cta ban dugc
luu & tép ng déng va may tinh tat ngudn dién. Ban ciing c6 thé kich hoat ché dé Ngu dong bang cach tha
cong. Dé biét thém thong tin, xem Khdi chay va thoat ché dé Ngu déng (chi mot s6 san phadm) trén trang
29.

Khéi chay va thoat ché dd Ngu

28

Ban c6 thé vao ché dé Ngu theo mét sé cach.

e Chon nat Start (Bat dau), chon biéu tugng Power (Ngudn dién) roi chon ché dé Sleep (Ngut).
e DPong man hinh (chi mét s6 san pham).

e Nhan phim néng Ngui (chi mot s6 san pham); vi du: fn+f1 hodc fn+f12.

e Nhan nhanh vao nat ngudn dién (chi mot s san pham).

Ban c6 thé thoat ché do Ngu theo bat ky cach nao sau day:

e Nhan nhanh nat nguon dién.

e Néu may tinh bi déng, nang man hinh (chi mot s6 san pham).

e Nhan mét phim trén ban phim (chi mét s6 san pham).
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e Nhan vao touchpad (chi mot s6 san pham).

Khi may tinh thoat khéi ché do Ngu, cong viéc ctia ban quay lai man hinh.

[ GHICHU: Néu ban da thiét dat mat khau bat budc dé thoat ché do Ngu, ban phai nhap mat khau Windows
cia minh trudc khi cong viéc ctia ban trd lai man hinh.

Khéi chay va thoat ché do Ngu déng (chi mdt s6 san pham)

Ban c6 thé bat ché do Hibernation (Ngi déng) do ngudi dung khéi tao va thay di cac thiét dat ngudn khac
cling nhu thdi gian chd bang cac thiét dat Nguén va ché dé ngu.

1. Chon biéu tugng Search (Tim kiém) trong thanh tac vu, nhap power (nguén) rdi chon Choose a power
plan (Chon mét goi dién nang).

2. O bang bén trai, chon Choose what the power buttons do (Chon thao tac nut ngudn dién sé thuc hién) (tir
ngil c6 thé khac nhau tiy theo san pham).

3. Tuy thudc vao san pham clia minh, ban c6 thé bat ché do Ngi dong dé tiét kiém nguon pin hodc nguon
dién ngoai bang bat ky cach nao trong cac cach sau:

e Power button (Nut nguén dién)—Dudi muc Power and sleep buttons and lid settings (Thiét dat nat
ngudn dién, nat ngd va nap) (ti ngi c6 thé khac nhau tiy theo san pham), chon When | press the
power button (Khi t6i nhan nat ngudn dién), va sau dé chon Hibernate (Ngu dong).

e Sleep button (Nut ngt)) (chi mét s6 san phdm)—Dudi muc Power and sleep buttons and lid settings
(Thiét d&t nGt nguon dién, ndt ngd va nap) (tr ngir cé thé khac nhau tuy theo san pham), chon When |
press the sleep button (Khi tdi nhan nit ngt), va sau dé chon Hibernate (Ngti dong).

e Lid (Nap) (chi mdt sé san pham)—Dudi muc Power and sleep buttons and lid settings (Thiét dat nut
ngudn dién, nat ng va nap) (ti ngi c6 thé khac nhau tly theo san pham), chon When | close the lid
(Khi t6i déng nap), va sau dé chon Hibernate (Ngu déng).

e Power menu (Menu ngudn dién)—Chon Change Settings that are currently unavailable (Thay ddi cac
thiét dat hién thdi khong san dung), va sau d6, dudi muc Shutdown settings (Thiét dat tat may),
chon hop chon Hibernate (Ngu déng).

Menu Power (Menu Ngudn dién) c6 thé dugc két néi bang cach chon nat Start (Bat dau).
4.  Chon Save changes (Luu thay déi).
Dé bat dau ché do Hibernation (Ngu déng), st dung phuong phap ma ban dé kich hoat & budc 3.

Dé thoat ché dé Hibernation (Ngi dong), nhan nhanh nat nguén dién.

[ GHICHU: Néu ban da thiét dat mat khau bat budc dé thoat ché dé Nga déng, ban phai nhap mat khau
Windows ctia minh trudc khi cong viéc cia ban trd lai man hinh.

Tat may tinh

Lénh Tat may dong tat ca cac chudng trinh dang ma, bao gdm hé diéu hanh va sau dé tat man hinh va may
tinh.

[z QUANTRONG: Nhitng théng tin chua dugc luu s& bi mat khi may tinh tat. Dam bao luu céng viéc ctia ban
trudc khi tat may tinh.

Tat may tinh khi khéng sir dung may tinh va ngat khéi ngudn dién ngoai trong mét thdi gian dai.
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Quy trinh dugc khuyén cao sir dung la dung lénh Shut down caa Windows.

B GHI CHU: Néu may tinh dang & trang thai Ngti hodc Ngii dong, trudc tién thoat ché do Ngt hodc Ngu dong
bang cach nhan nhanh nat nguén dién.

1. Luu cdng viéc cha ban lai va dong tat ca cac chuang trinh dang mé.
2. Chon nat Start (Bt dau), chon biéu tugng Power (Nguén dién) rdi sao d6 chon Shut down (Tat may).

Néu may tinh khéng phan hdi va ban khéng thé ap dung quy trinh tat may trudc dé, thir cac quy trinh khan cap
sau day theo thi tu nhu sau:

e Nhan ctri+alt+delete, chon biéu tugng Power (Nguén dién), roi sau dé chon Shut down (Tat may).
e Nhan va gilr nit nguén dién trong it nhat 10 giay.

e Néu may tinh cta ban cé pin cho phép ngudi diing thay thé (chi mot s6 san pham), ngat két néi may tinh
khéi nguon dién bén ngoai, va sau do6 thao pin ra.

SU dung biéu tugng Nguén dién

Cac biéu tugng Nguén dién khac nhau cho biét may tinh dang chay bang pin hay nguén dién ngoai. Dat con tré
chudt lén biéu tugng nay ciing hién thj théng bao cho biét pin d& dat dén muc pin yéu hodc rat yéu hay chua.

Biéu tugng Ngudn dién E nam trén thanh tac vu Windows. Biéu tugng Nguén dién cho phép ban nhanh

chéng truy cap cac thiét dat ngudn va xem mdic sac pin con lai.

e D& xem phan tram miic pin con lai, dat con tré chudt [én biéu tugng Power E (Nguén dién).

e Dé xem cac thiét dat ngudn va pin, hdy nhap chuét phai vao biéu tugng Power (Nguén) E réi chon

Power and sleep settings (Cac thiét dat nguédn va ché do ngua).

Chay bang pin

Khi pin d& sac gan trong may tinh va may tinh khéng dudc cdm vao nguén dién ngoai, lic dé may tinh chay
bang nang lugng pin. Khi may tinh dang tat va dugc rat phich cam dién khéi ngudn dién ngoai, pin trong may
tinh s& tur tir xa bat. May tinh hién thi théng bao khi nao pin dat muc yéu hodc rat yéu.

/N CANHBAO! Dé giam cac van dé c6 thé gay mat an toan, chi sit dung loai pin dugc cung cip cling may tinh,
pin thay thé do HP cung cap hodc pin tuang thich mua tir HP.

Thei lugng pin may tinh khac nhau, tly thudc vao cac thiét dit quan ly nguén dién, cac chuong trinh chay trén
may tinh, dd sang man hinh, cac thiét bi ngoai két néi véi may tinh va cac yéu to khac.

[ GHICHU: Mot sé san phdm may tinh nhat dinh c6 thé chuyén déi giita cac bo diéu khién dé hoa dé tiét kiem
pin.

SU dung HP Fast Charge (chi mdt s6 san pham)

Tinh ndng HP Fast Charge cho phép ban sac pin nhanh may tinh ctia ban. Thdi gian sac c6 thé dao dong +10%.
Khi murc sac pin con lai trong khoang tir 0 dén 50%, pin sé sac dén 50% dung lugng day trong khdng qua 30
dén 45 phat, tuy thudc vao model may tinh ca ban.
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Pé sir dung tinh ndng HP Fast Charge, tat may tinh ctia ban va sau d6 két néi bd déi ngudn AC véi may tinh clia
ban va nguén dién bén ngoai.

Hién thi sac pin

Khi ban sir dung may tinh chi chay bang pin, kiém tra sac pin dinh ky.

D& xem phan tram murc pin con lai, dat con tré chudt 1én biéu tugng Power (Ngudn dién) [IE}-

Tim kiém thong tin pin trong HP Support Assistant (chi mdt s6 san pham)
Ban c6 thé truy cap théng tin vé pin theo mot sé cach.

1. Chon biéu tugng Tim kiém trén thanh tac vu, nhdp support vao hop tim kiém rdi chon (rng dung HP
Support Assistant.

—hoac—
Chon biéu tugng dau héi trong thanh tac vu.

2. Chon Fixes & Diagnostics (Stra 16i va chan doan), chon Check your battery (Kiém tra pin) rdi chon Launch
(Khdi chay). Néu HP Battery Check (Kiém tra Pin cGia HP) cho biét rang pin ctia ban phai dudc thay, lién hé
vdi bo phan hé trg.

HP Support Assistant cung cap cac cong cu va thong tin sau vé pin:

e HP Battery Check (Kiém tra Pin HP)

e Thong tin vé loai pin, thang sé k§ thut, tudi tho va dung lugng
Tiét kiém nguén pin

Pam bao tiét kiém ngudn pin va téi da héa thai lugng pin.

e Giam dd sang man hinh.

e Tat cac thiét bi khéng day khi ban khang st dung ching.

e Ngat két néi thiét bi ngoai khéng dudc sir dung ma khong dugc cam vao ngudn dién ngoai, chang han nhu
6 dia ciing ngoai dudc két ndi vai cong USB.

e Dumng, tat hodc thao bat ky thé phuang tién luu trit ngoai nao ma ban khéng st dung.
e Trudc khi ban rdi cong viéc, kich hoat ché dé Ngu hodc tat may tinh.

Nhan dang mdic pin yéu

Khi pin la nguon dién duy nhét cho may tinh giam xudng muc thap hodc cyc thap, dén chi bao pin va biéu
tugng nguon dién sé cho biét murc pin thap.

e Deén bao sac pin (chi mét s6 san pham) cho biét murc pin yéu hodc rat yéu.

—hoac—

Hién thi sac pin
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e Biéutugng Nguon dién E cho biét théng bao pin yéu hodc rat yéu.

[ GHICHU: Dé biét thém thong tin vé biéu tugng Nguon dién, xem Sir dung biéu tugng Nqudn dién trén
trang 30.

May tinh s& thuc hién cac thao tac sau day khi muc pin rat yéu:

e Néu ché do Ngu déng bi vd hiéu héa va may tinh dang trén hoac trong trang thai Ngu, thi may tinh sé van
gill & trang thai Nga trong mot thai gian ngdn, sau dé tat va bi mat bat ky théng tin nao chua dugc luu.

e Néu ché do Ngu déng dugc kich hoat va méy tinh dang bat hodc trong trang thai Ngui, may tinh sé khai
chay ché d6 Ngu dong.

Xt ly muc pin yéu

Ban c6 thé xif ly nhanh tinh trang mrc pin yéu.

XU ly mic pin yéu khi sir dung dugc nguén dién ngoai
Két n6i mat trong nhitng thanh phan sau vao may tinh va vao ngudn dién ngoai.
e B& déingudn AC
e Thiét bi ghép ndi hodc thiét bi ma& rong tuy chon
e B& déi nguédn tuy chon, dugc mua riéng nhu mot phu kién cua HP
Xt ly mic pin yéu khi khéng st dung dugc nguén dién ngoai

Luu cdng viéc cha ban va tat may tinh.

Xt ly mic pin yéu khi may tinh khéng thé thoat khoi ché do Nga dong
Khi muc pin thap va ban khong thé thoat khoi ché do Nga dong, két ndi bd déi ngudn AC.
1. Két ndi bd déi ngudn AC vao may tinh va vao nguon dién ngoai.

2. Thoat ché do Ngu déng bang cach nhan nat ngudn dién.

Pin l3p bdi nha san xuét

Dé theo ddi trang thai cGia pin hodc xem pin c6 con vao djén nita hay khdng, chay HP Battery Check (Kiém tra
Pin HP) trong ting dung HP Support Assistant (chi mét s6 san pham).

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhdp support vao hdp tim kiém réi chon ting
dung HP Support Assistant.

—hoac—
Chon biéu tugng dau héi trong thanh tac vu.

2. Chon Fixes & Diagnostics (Stra 16i va chan doan), chon Check your battery (Kiém tra pin) rdi chon Launch
(Khéi chay). Néu HP Battery Check (Kiém tra Pin cGia HP) cho biét rang pin ctia ban phai dugc thay, lién hé
vdi bd phan hd trg.

Ngudi dung khong thé dé dang tu thay thé [cac] pin trong san pham nay. Viéc thao ra hodc thay pin c6 thé anh
huéng dén pham vi bao hanh cia ban. Néu pin khéng sac dugc nifa, lién hé bd phan hé trg.
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Chay trén ngudn dién ngoai

Dé biét thong tin vé viéc két néi vdi nguon dién bén ngoai, vui long xem ap phich Hudng dén Cai ddt dudc cung
cap trong hop may tinh.

May tinh s& khong sir dung nguon dién pin khi may dugc két ndi véi nguon dién bén ngoai qua b déi nguon AC
dugc chap thuan hodc thiét bi ghép noi/thiét bi ma rdng tuy chon.

/\ CANHBAO! Dé giam thiéu cac van dé vé an toan tiém an, chi sir dung bd d6i ngudn AC dugc cung cap cling
may tinh, bé déi ngudn AC thay thé do HP cung cap hodc bd déi nguén AC tuong thich mua tur HP.

/N CANHBAO! Khéng sac pin may tinh khi ban dang & trén may bay.

Két n6i may tinh v&i nguon dién ngoai trong bat ky trudng hgp nao sau day:

e  Khisac hodc hiéu chuan pin

e Khi cai dit hodc cap nhat phan mém hé théng

e Khicap nhat hé théng BIOS

e  Khi ghi thong tin vao dia (chi mot s6 san pham)

e Khichay Disk Defragmenter (Trinh chdng phan manh Dia) trén may tinh cé 6 dia ciing bén trong
e Khi thuc hién sao luu du phong hodc khéi phuc

Khi ban két ndi may tinh véi nguén dién ngoai:

e Pinbat dau dugc sac.
e Biéutugng Ngudn dién E thay doi dién mao.

Khi ban ngat két ndi véi nguon dién bén ngoai:

e May tinh chuyén sang dung néng lugng pin.

e Biéu tugng Nguon dién E thay déi dién mao.
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7  Bao tri may tinh cua ban

Thuc hién bao tri thudng xuyén giil cho may tinh cGia ban & tinh trang téi uu. Chuong nay giai thich cach st
dung céac cong cu nhu Disk Defragmenter (Trinh chéng phan manh Pia) va Disk Cleanup (Don Dia). N6 ciing dua
ra cac huéng dan cho viéc cap nhat cac chuong trinh va trinh diéu khién, cac budc dé don dep may tinh, va cac
meo dé di chuyén vai (hodc van chuyén) may tinh.

Cai thién hiéu suat

Ban c6 thé cai thién hiéu suat ciia may tinh ctia ban bang cach thuc hién céng viéc bao tri thudng xuyén véi cac
cdng cu nhu Disk Defragmenter (Trinh chéng phan manh Dia) va Disk Cleanup (Don Dia).

Str dung Disk Defragmenter (Trinh chéng phan manh bia)

HP khuyén cdo st dung Disk Defragmenter (Trinh chéng phan manh bia) dé chéng phan manh 6 dia cling cla
ban it nhat mét lan méi thang.

¥ GHICHU: Khéng can thiét phai chay Disk Defragmenter (Trinh chdng phan manh Bia) trén 6 dia thé ran.

Dé chay Disk Defragmenter (Trinh chéng phan manh bia):
1. Két ndi may tinh véi nguén AC.

2. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap de fragment (hily phan manh) vao 6 tim
kiém, sau dé chon Defragment and Optimize Drives (Hiy phan manh va téi uu héa 6 dia).

3. Lam theo cac chi dan trén man hinh.

Dé biét thém théng tin, truy cap phan Help (Trg gidp) cia phan mém Disk Defragmenter (Trinh chéng phan
manh Dia).

St dung Disk Cleanup (Don Dia)

St dung Disk Cleanup (Don Dia) dé tim kiém cac tép khong can thiét trong 6 dia crtng ma ban c6 thé an toan
x6a di nham giai phong dung lugng dia va gitip may tinh chay hiéu qua hon.

Dé chay Disk Cleanup (Don Pia):

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap di sk (dia) vao 6 tim kiém, sau d6 chon Disk
Cleanup (Don dia).

2. Lam theo cac chi dan trén man hinh.

Str dung HP 3D DriveGuard (chi mot s6 san pham)

HP 3D DriveGuard bao vé dia ciing bang cach b tri 6 dia va ngan chan cac yéu cau dif liéu trong mét sé diéu
kién.

e Ban danh rgi may tinh.

e Ban di chuyén may tinh véi man hinh déng khi may tinh dang chay bang nguén pin.
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M6t khoang thdi gian ngan sau mot trong cac su kién nay, HP 3D DriveGuard dua 6 ciing trd lai trang thai van
hanh binh thudng.

B GHICHU: Chico 6 cimng bén trong mdi dugc HP 3D DriveGuard bao vé. 0 ciing dugc l3p trong thiét bi ghép
ndi tuy chon hodc dugc két néi véi cdng USB khong dugc HP 3D DriveGuard bao vé.

[ GHICHU: Vicéc 6 dia thé ran (SSD) thiéu cac chi tiét dong, HP 3D DriveGuard la khéng cén thiét cho cac 6 dia

nay.

Xac dinh trang thai HP 3D DriveGuard

Dén 6 cliing trén may tinh déi mau dé cho biét 6 dia trong khoang 6 ciing chinh, khoang 6 ciing phu (chi mét s6
san pham) hodc ca hai da dimng.

Cap nhat chuong trinh va trinh diéu khién

HP khuyén cdo ban nén cap nhat cac chuang trinh va trinh diéu khién cia ban médt cach thudng xuyén. Cac ban
cap nhat cé thé giai quyét cac van dé va mang lai cac tinh nang va tily chon mdéi cho may tinh cta ban. Vi du:
cac thanh phan do hoa cii ¢ thé khdéng hoat dong tét véi nhitng phan mém chdi game méi nhat. Néu khéng c6
trinh diéu khién mai nhat, ban sé& khong tan dung téi uu thiét bi ciia minh.

Tuy thudc vao hé diéu hanh, ban cé thé sir dung cac phuang phap sau dé cap nhat chuang trinh va trinh diéu
khién:

Cap nhat ca chuong trinh va trinh diéu khién trén trang 35

Chi cap nhat chuaong trinh trén trang 35

Chi cap nhat trinh diéu khién trén trang 36

Cap nhat ca chuong trinh va trinh diéu khién

St dung quy trinh nay dé cap nhat ca chuang trinh va trinh diéu khién.

1.

3.

Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap support vao 6 tim kiém, sau dé chon ting
dung HP Support Assistant.

—hoac—
Chon biéu tugng dau héi trong thanh tac vu.

Trong My notebook (S6 tay ctia tdi), chon Updates (Cap nhat). Cira s6 Software and Drivers (Phan mém va
trinh diéu khién) md ra, va Windows kiém tra cac phién ban cap nhat.

Lam theo cac chi dan trén man hinh.

Chi cap nhat chuang trinh
St dung quy trinh nay dé cap nhat chi chuong trinh.

1.
2.

Chon Start (Bat dau) va sau dé chon Microsoft Store.

Chon cac dau cham bén canh hinh anh ho sd ctia ban & gdc trén bén phai, sau dé chon Downloads and
updates (Tai xuéng va cap nhat).

Trén trang Downloads and updates (Tai xuéng va cap nhat), chon Get updates (Nhan cap nhat), sau do
lam theo cac chi dan trén man hinh.

Xac dinh trang thai HP 3D DriveGuard
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Chi cap nhat trinh diéu khién
St dung quy trinh nay dé cap nhat chi trinh diéu khién.

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap windows update settings (caidat cap
nhat windows) vao 8 tim kiém, sau dé chon Windows Update settings (Cai dit Cap nhat Windows).

2. Chon Check for updates (Kiém tra phién ban cap nhat), sau dé lam theo cac chi dan trén man hinh.

B GHICHU: NéuWindows khong tim thay trinh diéu khién méi, truy cap vao trang web clia nha san xuat
thiét bj va lam theo cac huéng dan.

Vé sinh may tinh ctia ban

Thudng xuyén vé sinh may tinh sé loai bé bui ban va manh vun va gidp thiét bi ctia ban tiép tuc hoat dong
trong trang thai tot nhat. Str dung cac thong tin sau dé lam sach bé ngoai may tinh mot cach an toan:

Kich hoat HP Easy Clean (chi mdt s6 san pham)

HP Easy Clean gitp ban tranh vé tinh nhap théng tin trong lac lam sach cac bé mat cia may tinh. Phan mém
nay tat cac thiét bi nhu ban phim, man hinh cdm tng va ban di chuét trong khoang théi gian dinh truéc dé ban
c6 thé lam sach tat ca cac bé mat ciia may tinh.

1. Kha@i dong HP Easy Clean theo m6t trong cac cach sau:
e Chon menu Start (Bat dau) va sau d6 chon HP Easy Clean.
—hodc-
e Chon biéu tugng HP Easy Clean trén thanh céng cu.
—hodc-
e Chon Start (Bat dau) va sau dé chon 6 xép HP Easy Clean.

2. Luc nay thiét bi cia ban da bi vo hiéu héa trong mot thai gian ngan, xem Loai b bui ban va manh vun
trong may tinh ctia ban trén trang 36 dé biét cac budc dugc dé xuat nham lam sach cac bé mét bén
ngoai, hay cham vao trén may tinh. Sau khi loai b bui ban va manh vun, ban ciing c6 thé lam sach bé
mat bang chat khir trung. Xem Vé sinh may tinh ctia ban bang chat khir triing trén trang 37 dé biét cac
hudng dan gitp ngén chén su lay lan cta vi khuan va vi rat c6-hai.

Loai bé bui ban va manh vun trong may tinh caa ban
Dudi day la cac budc dugc dé xuat dé lam sach bui ban va manh vun trong may tinh cia ban.

D6i vdi may tinh c6 16p mat gb, xem Bao quan l6p mat gé (chi mot s6 san phdm) trén trang 38.

1. Mang gang tay dung mét lan lam tir cao su latex (hodc géng tay cao su téng hap nitrile néu ban nhay cam
VGi cao su latex) khi lam sach cac bé mét.

2. Tat thiét bi va rat day nguon, va ngat cac thiét bj két néi bén ngoai khac. Thao tat ca cac pin c6 trong cac
vat dung nhu ban phim khéng day.

/A THAN TRONG: Dé ngan ngura dién giat hodc hu hong cho cac linh kién, tuyét déi khong dugc vé sinh san
pham trong khi thiét bi dang bat hoac dang cam dién.
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3. Lam dm mot miéng khan vai lau sgi microfiber mém bang nudc. Khan lau phai &m, nhung khéng dudc
uGt.

7 QUAN TRONG: D@ tranh lam hong bé mat ngoai clia san phdm, tranh dung khan vai thd, khan tam va
khan giay.

4,  Lau nhe mat ngoai san pham bang vai am.

7 QUAN TRONG: Khéng dé cac chat léng & gan thiét bi. Tranh dé cac 16 thong khi bi am. Néu dé chat long
roi vao bén trong san pham HP, san pham c6 thé bi hong hoc. Khéng phun chat 16ng truc tiép [én san
pham. Khéng st dung thudc xit, dung mai, chat 3n mon hodc dung dich vé sinh c6 chira xy gia hoic
thudc tay c6 thé lam héng lép hoan thién bén ngoai san pham.

5.  Bat dau vé sinh tir man hinh (néu c). Lau can than theo mét hudng va di chuyén tir phia trén xudng phia
dudi ciia man hinh. Cac loai cap rdi, nhu day nguén, day cap ban phim va cap USB dugc vé sinh cudi ciing.

6. Dam bao cac bé mat da kho hoan toan theo cach tu nhién trudc khi bat thiét bi sau qua trinh vé sinh.
7. Vit gang tay sau mdi lan vé sinh. Lap tlc rira tay ngay khi thao gang tay.

Xem V& sinh may tinh ctia ban bang chat khir tring trén trang 37 dé biét cac budc dugc dé xuat dé lam sach
cac bé mat bén ngoai hay cham vao clia may tinh dé giup ngan chin su lay lan ctia vi khuan va vi-rat c6 hai.

Vé sinh may tinh cia ban bang chat khir tring

Té chiic Y té Thé gigi (WHO) khuyén cao nén khir tring sau khi vé sinh bén ngoai, nhu la mét bién phap tét
nhat dé ngan ngtra su lay lan cda cac bénh dudng hé hap do vi khuan.

Sau khi vé sinh cadc mat bén ngoai ciia may tinh theo cac budc trong Loai bé bui ban va manh vun trong may
tinh cGa ban trén trang 36, Bao quan l¢p mét g (chi mot s6 san pham) trén trang 38, hodc ca hai, ban ciing
c6 thé chon vé sinh bé mat bang chat khir trung. Mot chat khir trung trong hudng dan vé sinh ctia HP la mot
dung dich cén, bao gém 70% rugu isopropyl va 30% nudc. Dung dich nay con dudc biét dén dudi cai tén con
tdy rira va dugc bay ban trong hau hét cac cira hang.

Lam theo cac budc sau day khi khit tring cac bé& mat bén ngoai hay cham vao trén may tinh cda ban:

1. Mang gang tay dung mét lan lam tir cao su latex (hodc géng tay cao su téng hap nitrile néu ban nhay cam
VGi cao su latex) khi lam sach cac bé mét.

2. Tat thiét bi va rat day ngudn, va ngat cac thiét bi két ndi bén ngoai khac. Thao tat ca cac pin cé trong cac
vat dung nhu ban phim khéng day.

/A THAN TRONG: Dé ngan ngura dién giat hodc hu hong cho cac linh kién, tuyét déi khong dugc vé sinh san
pham trong khi thiét bi dang bat hodc dang cam dién.

3. Lam am khan vai lau sgi microfiber mém bang hén hgp 70% rudu isopropyl va 30% nudc. Khan lau phai
am, nhung khang dugc uét.

/A THAN TRONG: Khong sif dung bat ky hoa chat nao sau day hodc bat ky dung dich ndo chira cac hda chat
do, ké ca chat tay rira bé mat dang xit: thuéc tay, cac chat peroxit (bao gdm nudc oxy gia), axeton, amoni
clorua, metylen clorua, hodc tat ca cac vat liéu cd ngudn gdc tir ddu mé, nhu xdng, dung méi pha lodng
son, benzen hoac toluene.

[z QUANTRONG: Dé tranh lam héng bé mat ngoai clia san pham, tranh dung khan vai thé, khan tam va
khan giy.

Vé sinh may tinh cia ban bang chat kh trung
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6.
7.

Lau nhe mat ngoai san pham bang vai am.

QUAN TRONG: Khéng dé cac chat léng & gan thiét bi. Tranh dé cac 16 thong khi bi am. Néu dé chat long
roi vao bén trong san pham HP, san pham c6 thé bi hong hoc. Khéng phun chat 16ng truc tiép [én san
pham. Khéng st dung thudc xit, dung mai, chat 3n mon hodc dung dich vé sinh c6 chira 6xy gia hoac
thudc tay c6 thé lam héng lép hoan thién bén ngoai san pham.

Bat dau vé sinh tir man hinh (néu cd). Lau can than theo mét hudng va di chuyén tir phia trén xuéng phia
dudi ciia man hinh. Cac loai cap rdi, nhu day nguén, day cap ban phim va cap USB dugc vé sinh cudi ciing.

Dam bao cac bé mat da kho hoan toan theo cach tu nhién trudc khi bat thiét bi sau qua trinh vé sinh.

Vit géng tay sau méi lan vé sinh. Lap tuc rira tay ngay khi thao gang tay.

Bao quan l6p mat gd (chi mét s6 san pham)

San pham chia ban c6 thé dugc trang bi l6p mat gb chat lugng cao. Gidng nhu tat ca cac san pham gb tu nhién,
viéc cham sac thich hop rat quan trong dé dam bao két qua tét nhat suét vong doi san pham. Do tinh chat cla
g tu nhién, ban c6 thé nhin thay cac bién thé doc ddo vé cau tric hat hodc cac bién thé tinh té vé mau sac, day
1a diéu binh thuong.

Lam sach gb bang kh&n vai sgi microfiber hodc vai da khéng tinh dién dang khé.

Tranh st dung nhitng san pham lam sach cé chira héa chat nhu amoniac, metylen clorua, axeton, nhua
théng hodc cac dung méi géc dau mé khac.

Khong dé gb tiép xuc vai anh sang mét trdi hodc hai &m trong thdi gian dai.
Néu gé bi udt, lam khé bang cach chdm nhe bang vai thdm khéng c6 xg.
Tranh tiép xutc véi bat ky chat nao c6 thé nhuém hodc lam déi mau gé.

Tranh tiép xdc véi vat sac nhon hodc bé mét tho cé thé lam tray xudc gb.

Xem Loai bé bui ban va manh vun trong may tinh ctia ban trén trang 36 dé biét cac budc dugc khuyén cao dé
lam sach cac bé m&t bén ngoai hay cham vao trén may tinh ctia ban. Sau khi loai bé bui ban va manh vun, ban
cling c6 thé lam sach bé mat bang chat khir tring. Xem Vé sinh may tinh clia ban bang chat khir tring trén
trang 37 dé biét cac hudng dan vé sinh gitip ngan chan su lay lan ca vi khudn va vi-rat ¢ hai.

Mang theo may khi di ra ngoai hoac van chuyén may tinh cta ban

Néu phai mang theo may tinh hodc van chuyén may tinh, lam theo cac meo sau dé giir an toan cho thiét bi cta
ban.

38

Chuan bi cho may tinh dé mang di hoac dé van chuyén:

—  Sao luu cac théng tin cha ban vao mot 6 dia ngoai.

—  Thdo tat ca cac dia va tat ca cac thé phuong tién ngoai, nhu thé nhd.
—  Tat sau dé ngat két ndi tat ca cac thiét bi ngoai.

Tat may tinh.

Tao ban sao luu cac thdng tin cta ban. Gilr ban sao luu tach biét khai may tinh.
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Khi di chuyén bang duéing hang khéng, mang theo may tinh nhu hanh ly xach tay thay vi ky gt né ciing
vGi 56 hanh ly con lai cta ban.

QUAN TRONG: Tranh dé 6 dia tiép xuc véi tir trudng. Cac thiét bj bao mat cé tir trudng bao gdm cac
thiét bi quét toan than va gy quét an ninh tai san bay. Bang tai va cac thiét bi bao mat tuang tu tai san
bay cé chiic ndng kiém tra hanh ly xach tay déu st dung tia X thay vi tir tinh, vi thé sé khéng lam héng 6
dia.

Néu ban c6 ké hoach str dung may tinh trén chuyén bay, lang nghe théng bao trén may bay vé khi nao ban
c6 thé sir dung may tinh. C6 dugc sir dung may tinh trén may bay hay khang [a quyét dinh cGa hdng hang
khong.

Néu ban sap van chuyén may tinh hodc 6 dia, dung bao bi bao vé ph hgp va gén nhan “FRAGILE” (DE V)
trén bao bi.

Viéc st dung cac thiét bi khong day cé thé bi han ché trong mat s6 méi trudng. Nhitng han ché nay c6 thé
ap dung khi dang trén may bay, trong bénh vién, gan nhitng vat liéu né va & nhirng vi tri nguy hiém. Néu
ban khéng chac vé chinh sach dudc ap dung déi védi viéc sir dung mét thiét bi khdng day trong may tinh
cGa minh, dé nghi cho phép st dung may tinh trudc khi bat may lén.

Néu ban dang di du lich qudc té, lam theo nhitng ggi y sau:

—  Kiém tra cac quy dinh hai quan lién quan dén may tinh & mdi quéc gia hodc khu vuc trong hanh trinh
cha ban.

—  Kiém tra cac yéu cau day dién va bo chuyén doi cho mai dia diém ma ban cé ké hoach sif dung may
tinh. Dién ap, tan so6 va cau hinh phich cam sé khac nhau.

/A CANHBAO! D& giam nguy ca bi dién giat, hda hoan hoac gay hu hong cho thiét bi, khdng dugc sac
may tinh bang bé chuyén déi dién ap dugc ban dé dung cho thiét bi gia dung.

Mang theo may khi di ra ngoai hodc van chuyén may tinh cda ban
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8 Bao mat may tinh va théng tin cia ban

Bao mat may tinh la can thiét dé bao vé tinh bao mat, tinh nguyén ven va tinh kha dung cta théng tin. Cac giai
phap bao mat chuan dugc cung cap bdi hé diéu hanh Windows, (ing dung HP, Setup Utility (BIOS) va phan mém
bén thir ba khac cé thé gitip bao vé may tinh ctia ban khéi nhiéu nguy cd khac nhau, nhu virus, sdu may tinh va
cac loai ma doc khac.

[ GHICHU: M@t sé tinh nang bao mat dugc liét ké trong chuong nay c6 thé khéng st dung dugc trén may tinh
cha ban.

St dung mat khau

Mat khau la mét nhém cac ky tu ban chon dé bao vé thdng tin may tinh cia minh va dé bao vé cac giao dich
truc tuyén. Ban c6 thé dat mot vai loai mat khau. Vi du: khi ban cai dat may tinh cda minh [an dau tién, ban
dudc yéu cau tao mat khau ngudi dung dé bao mat may tinh ctia ban. Ban c6 thé dat thém mat khau trong
Windows hodc trong phan HP Setup Utility (Tién ich Cai dat cua HP) (BIOS) dugc cai dat san trén may tinh.

Ban c6 thé nhan thay that hitu ich khi sir dung cing mdt mat khau cho tinh ndng Setup Utility (BIOS) va cho
tinh nang bao mat ciia Windows.

Pé tao va luu mat khau, sir dung cac meo sau:

e Dé giam thiéu nguy co bi khéa khong cho vao may tinh, ghi lai tirng mat khdu va luu gill né & nai an toan
cach xa may tinh. Khong luu mat khau vao moét tép trén may tinh.

e Khong tao mat khau, lam theo cac yéu cau do chuang trinh thiét lap.
e Thay déi mat khau cta ban it nhat méi 3 thang.
e Mat khau ly tuéng la mat khau dai cé chir cai, dau cau, ky hiéu va sé.

e Trudc khi ban gtfi may tinh di bao dudng, sao luu cac tép, x6a cac tép bi mat, rdi x6a tat ca cac cai dat mat
khau.

¢ GHICHU: Dé biét thém thong tin vé mat khau Windows, vi du nhu mat khau trinh bao vé man hinh:

Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap support vao hdp tim kiém rdi chon (ing dung
HP Support Assistant.

—hoac—

Chon biéu tugng dau héi trong thanh tac vu.

Thiét lap mat khau Windows
Mat khau Windows c6 thé gip bao vé may tinh ctia ban tranh bi truy cap trai phép.

Bang 8-1 Cac loai mat khdu Windows va chiic néng clia chiing

Mat khdu Chifc nang

Mat khau ngudi diing Bao vé quyén truy cap vao tai khoan ngudi dung Windows.
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Bang 8-1 Cac loai mat khdu Windows va chiic néng ctia chiing (con tiép)

Mat khdu Chitc nang

Mat khau quan tri vién Bao vé truy cap cap quan tri vién vao ndi dung trén may tinh.

GHICHU:  Mat khau nay c6 thé sir dung dé truy cap noi dung Setup Utility (BIOS).

Cai dat mat khau Setup Utility (BIOS)
Mat khau BIOS bd sung thém [6p bao méat cho may tinh ca ban.

Bang 8-2 Cac loai mat khau BIOS va chlc nang cda chiing

Mat khdu Chiic ndng

Mat khau quan tri vién e  Phai dudc nhap méi lan ban truy cap Setup Utility (BIOS).

e Néuban quén mat khau quan tri vién cia minh, ban khdng thé truy cap Setup Utility (BIOS).

Mat khau bat nguén e  Phai dudc nhap méi lan ban bat hodc khai dong lai may tinh.

e Néuban quén mat khau bat ngudn ciia minh, ban khong thé bat hodc khéi dong lai may tinh.

Dé cai dat, thay doi hodc x6a mat khau quan tri vién hodc mat khau bat nguén trong Setup Utility (BIOS):

[ QUAN TRONG: Hét stic than trong khi thuc hién thay déi trong Setup Utility (BIOS). Lai xay ra c6 thé khién
cho may tinh khéng hoat dong dung cach.

1.  Khdidong Setup Utility (BIOS):
e May tinh hoac may tinh bang c6 ban phim:
A M& hoac khai dong lai may tinh, nhan nhanh phim esc, sau d6 nhan f10.
e May tinh bang khdéng c6 ban phim:
a. Bathoackhgi dong lai may tinh bang, va sau dé nhanh chéng gilt nut tang am lugng.
-hodc -
Bat hoac khai dong lai may tinh bang, va sau dé nhanh choéng gilt nit giam am lugng.
-hodc -
Bat hoac khai dong lai may tinh bang, va sau dé nhanh chéng gilt nit Windows.
b. Nhanf10.
2. Chon Security (B3o mat) va sau dé lam theo cac chi dan trén man hinh.

DE luu cac thay ddi ciia ban, chon Exit (Thoat), chon Save Changes and Exit (Luu Thay déi va Thoat), sau d6
chon Yes (C4).

[ GHICHU: Néu ban dang sir dung cac phim miii tén dé lam néi bat lya chon cia minh, sau d6 ban phai nhan
enter.

Nhitng thay déi ciia ban sé c6 hiéu luc khi khdi dong lai may tinh.
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St dung Windows Hello (chi mét sé san pham)

Trén nhifng san pham dudc trang bi dau doc dau van tay hodc may anh hong ngoai, Windows Hello cho phép
ban déng ky dau van tay, ID khudn mét va cai dat ma PIN. Sau khi d&ng ky xong, ban c6 thé sir dung dau doc
dau van tay, ID khudn mét hodc ma PIN dé dang nhap vao Windows.

Pé cai dat Windows Hello:

1. Chon nut Start (Bat dau), chon Settings (Cai dat), chon Accounts (Tai khoan), rdi chon tuy chon Sign-in
(Pang nhap).

2. Néu chua thiét lap mat khau, ban phai thiét lap mot mat khau thi méi cé thé sir dung cac tuy chon dang
nhap khac. Chon Password (Mat khau) réi chon Add (Thém).

3. Chon Facial recognition (Windows Hello) (Nhan dang khudn mat) (Windows Hello) hoac Fingerprint
recognition (Windows Hello) (Nhdn dang van tay) rdi chon Set up (Thiét lap).

4.  Chon Get Started (Bat dau), sau dé lam theo huéng dan trén man hinh dé dang ky dau van tay hodc ID
khudn mat cta ban rdi thiét lap ma PIN.

[Zr QUAN TRONG: Dé tranh cac van dé khi dang nhap bang dau van tay, khi ban dang ky dau van tay dam
bao rang toan bd cac canh ngon tay cta ban déu dugc dang ky vdi dau doc dau van tay.

B GHI CHU:  Ma PIN khong gidi han do dai. Cai dit méc dinh 13 chi diing sé. Dé sir dung ca chif cai hodc cac
ky tu déc biét, chon hop kiém include letters and symbols (bao gém chif ci va biéu tugng).

St dung phan mém bao mét internet

Khi str dung may tinh dé truy cap email, mang hodc internet, ban khién may tinh c6 nguy cd bj lay nhiém vi rat
may tinh, phan mém gian diép va cac mdi nguy hiém truc tuyén khac. Dé gitip bao vé may tinh ctia ban, phan
mém bao mat internet vdi cac tinh nang chdong vi rat va tudng lira ¢ thé dudc cai dat san trén may tinh cda
ban theo phién ban duing thir. D& bao vé lién tuc khoi cac loai vi rit méi dudc phat hién va cac rii ro bao mat
khac, phai ludn cap nhat phan mém bao mat. HP chan thanh khuyén cao ban nén nang cap phién ban duing thir
ctia phan mém bao mat hodc mua phan mém do ban lua chon dé bao vé hiéu qua may tinh ctia ban.

St dung phan mém diét virus
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Virus may tinh cé thé vé hiéu héa cac chuang trinh, tién ich hoac hé diéu hanh hodc khién ching hoat dong bat
thudng. Phan mém chang vi rat c6 thé phat hién hau hét cac loai vi rat, tidu diét chiing va trong hau hét cac
truding hop stra chita moi hu hai ma ching c6 thé gay ra.

Pé cung cap bao vé lién tuc chdong lai virus méi dudc phat hién, phan mém diét virus phai ludn dugc cap nhat.

Chuong trinh diét virus cé thé dugc cai dat trudc trén may tinh cda ban. HP chan thanh khuyén cao ban nén st
dung chuong trinh chéng vi rat do ban lua chon dé bao vé hiéu qua may tinh cta ban.

Pé biét thém thong tin vé virus may tinh, hay chon biéu tugng Tim kiém trén thanh tac vu, nhap support vao
hop tim kiém rdi chon tng dung HP Support Assistant.

—hodc—

Chon biéu tugng dau héi trong thanh tac vu.
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St dung phan mém tudng lira

Tudng lira dugc thiét ké dé ngan chan truy cap trai phép vao hé thong hodc mang. Tudng lira c6 thé [a phan
mém do ban cai dat trén may tinh, mang hoic ca hai hodc cé thé la su két hop giita phan cling va phan mém.

(6 hai loai tudng lira nén xem xét:
e Tudng lira trén may cht—Phan mém chi bao vé may tinh cai dit phan mém do.

e Tudng li[a dua trén mang—Dugc cai dit gitta DSL hodc modem cap ctia ban va mang gia dinh ca ban dé
bao vé tat ca cac may tinh trén mang.

Khi cai dat tudng lira trén mot hé théng, tat ca cac di liéu dugc guri dén va tir hé théng sé dugc gidm sat va so
sanh vai mot tap hap tiéu chi bao mat do ngudi dung xac dinh. Bat ky dif liéu nao khéng phi hop véi nhiing
tiéu chi dé sé bi chan.

Cai dat ban cap nhat phan mém

Phan mém HP, phan mém Windows va phan mém bén thir ba dugc cai dat trén may tinh ctia ban phai dugc cap
nhat thudng xuyén dé sira cac van dé vé bao mat va cai thién hiéu suat ciia phan mem.

&> QUANTRONG: Microsoft giri thong bao vé cdp nhat Windows, c6 thé bao gom c&p nhat vé bao mat. Bé bao
vé may tinh khéi cac 16 héng bao mat va virus may tinh, cai dat tat ca cac ban cap nhat tir Microsoft ngay khi
ban nhan dugc théng bao.

Ban c6 thé cai dat cac ban cap nhat nay tu dong.
Dé xem hodc thay déi cac thiét lap:

1. Chon nut Start (Bat dau), chon Settings (Thiét dat), sau d6 chon Windows Update (Ban cap nhat
Windows).

2. Lam theo cac chi dan trén man hinh.

3. Délén lich thai gian cai dat ban cap nhat, chon Advanced options (Tuly chon nang cao) réi lam theo cac chi
dan trén man hinh.

St dung HP TechPulse (chi c6 trén mot sé san pham)

HP TechPulse [a mét gidi phap CNTT hoat dong trén dam may hé trd doanh nghiép quan ly va bao vé tai san
cong ty mot cach hiéu qua.

HP TechPulse gitip bao vé thiét bi trudc phan mém déc hai va cac hinh thic tan cong khac, theo déi tinh trang
thiét bj va gitip ban giam bét thai gian cho viéc giai quyét cac van dé vé thiét bj va bao mat. Ban cé thé nhanh
chéng tai xudng va cai dit phan mém, rat hiéu qua vé mat chi phi so véi cac giai phap noi bo truyén théng. Pé
biét thém théng tin, truy cap https://www.hpdaas.com/.

Bao mat mang khéng day ctia ban
Khi ban cai dat mang WLAN hodc truy cap vao mang WLAN hién c6, ludn bat tinh nang bao mat dé bao vé

mang ctia ban khdi bi truy cap trai phép. Mang WLAN tai cac khu vuc cong cong (diém truy cap) nhu quan ca
phé va cac san bay c6 thé khong dugc bao mat.
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Sao luu cac ing dung phan mém va théng tin cta ban

Thudng xuyén sao luu cac ing dung phan mém va thong tin clia ban dé tranh bi mat vinh vién hoc bi ton hai
do bi virus tan céng hay phan mém hodc phan ciing khéng hoat déng.

St dung cap bao mét tuy chon (chi mdt s6 san pham)
Cap bao mat (mua riéng) dugc thiét ké dé hoat déng nhu mot vat can, nhung né c6 thé khéng ngan dugc viéc

may tinh bi str dung sai hodc bi lay cap. Dé két n6i cap bao mat véi may tinh ciia ban, [am theo huéng dan cia
nha san xuat thiét bi.

44 Chuong 8 Bao mat may tinh va thdng tin ctia ban



9 Sirdung Setup Utility (BIOS)

Setup Utility, hay Basic Input/Output System (Hé théng Xuat/Nhap Cd ban) (BIOS), kiém soat su lién hé gilia
cac thiét bi dau ra va dau vao trén hé théng (nhu la 6 dia, man hinh, ban phim, chudt va may in). Setup Utility
(BIOS) bao gdm cac thiét dat dung cho cac loai thiét bi da dudc cai dat, trinh tu khéi dong ciia may tinh va dung
lugng hé thong ciing nhu bd nhé mé rong.

B GHI CHU: Dé khdi dong Setup Utility trén nhitng chiéc méy tinh c6 thé chuyén doi, may tinh cla ban phai
ché dd may tinh xach tay va ban phai sir dung ban phim gan vao may tinh xach tay ciia minh.

Khéi dong Setup Utility (BIOS)

Ban c6 vai ngay dé truy cap Setup Utility (BIOS).

7 QUAN TRONG: Hét strc than trong khi thuc hién thay déi trong Setup Utility (BIOS). Lai xay ra c6 thé khién
cho may tinh khéng hoat déng dung cach.

A Bat hodc khéi dong lai may tinh va nhan nhanh phim 10.
—hodc—

Bat hodc khdi dong lai may tinh, nhan nhanh phim esc, sau dé nhan 10 khi menu Start (Bat dau) hién thi

Cap nhat Setup Utility (BIOS)

Phién ban cap nhat ctia Setup Utility (BIOS) c6 thé c6 san trén trang web HP. Hau hét cac ban cap nhat BIOS
trén trang web HP déu dudc goi trong tép nén co6 tén la SoftPags. Mot s6 gai tai xudng chira tép cé tén
Readme.txt, tép nay chira thong tin vé cai dat va xur ly su co vdi tép.

Xac dinh phién ban BIOS

Dé quyét dinh xem ban cd can cap nhat Setup Utility (BIOS) hay khong, trudc tién hdy xac dinh phién ban BIOS
trén may tinh cda ban.

Dé”khém pha théng tin vé phién ban BIOS (con dudc goi la ROM date (ngay ROM) va System BIOS (BIOS Hé
thong)), str dung mét trong cac tuy chon sau.

e HP Support Assistant

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhdp support vao hop tim kiém réi chon ting
dung HP Support Assistant.

—hoac—
Chon biéu tugng dau héi trong thanh tac vu.
2. Trong phan My notebook (May tinh cta tdi), hay chon Specifications (Théng so ki thuat).
e Setup Utility (BIOS)
1. Khei dong Setup Utility (BIOS) (xem Khai dong Setup Utility (BIOS) trén trang 45).

St dung Setup Utility (BIOS)



2. Chon Main (Chinh), va sau dé ghi lai théng tin vé phién ban BIOS.
3. Chon Exit (Thoat), chon mét trong cac tuy chon va sau dé lam theo cac chi dan trén man hinh.
e Trong Windows, nhan ctrl+alt+s.

Pé kiém tra cac phién ban BIOS mdi han, xem Chuén bi cap nhat BIOS trén trang 46.

Chuan bi cap nhat BIOS

Pam bao tuan thu tat ca diéu kién tién quyét trudc khi tai xudng va cai dat ban cap nhat BIOS.

[z QUANTRONG: Dé giam nguy cd [am hong may tinh hodc cai dit khong thanh céng, chi tai xuéng va cai dat
ban cap nhat BIOS khi may tinh dugc két ndi véi nguén dién ngoai dang tin cay bang bé doi ngudn AC. Khéng
tai xudng hodc cai dat ban cap nhat BIOS trong khi may tinh dang chay bang nguén pin, dudc cdm vao thiét bi
ghép ndi tliy chon hodc dudc két néi véi ngudn dién ngoai tuy chon. Trong qua trinh tai xuéng va cai dat, lam
theo cac chi dan sau:

e Khéng ngat két néi ngudn khéi may tinh bang cach rat phich cdm day dién khéi 6 cdm AC.
e Khéng tat may tinh hodc khdi tao ché do Sleep (Ngu).
e Khéng cam, thao, két néi hodc ngat két noi bat ky thiét bi, cap hoac day nao.

[ GHICHU: Néumay tinh cGia ban dugc két néi vao mang, héi y kién quan tri vién mang trudc khi cai dat bat
ky ban cap nhat phan mém nao, dic biét 1a cac ban cap nhat BIOS hé théng.

T&i xuéng ban cap nhat BIOS
Sau khi xem cac diéu kién tién quyét, ban c6 thé kiém tra va tai xudng ban cap nhat BIOS.

1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap support vao hép tim kiém réi chon ting
dung HP Support Assistant.

—hodc—
Chon biéu tugng dau héi trong thanh tac vu.

2. Chon Updates (Cap nhat). Cira s6 Checking for Updates (Pang kiém tra cac ban cap nhat) md ra va
Windows sé& kiém tra cac ban cap nhat.

3. Lam theo cac chi dan trén man hinh.
4. @ vung tai xudng, lam theo cac budc sau:
a.  Xacdinh ban cap nhat BIOS méi nhat va so sanh né véi phién ban BIOS hién dugc cai dat trén may
tinh ctia ban. Néu ban cap nhat mai hon so véi phién ban BIOS cda ban, ghi lai ngay, tén va nhan

dang khac. Ban c6 thé can théng tin nay dé tim ban cap nhat sau nay, sau khi da tai ban cap nhat
xudng 6 dia cling cda ban.

b. Lam theo cac chi dan trén man hinh dé tai xuéng lua chon cia ban vao 6 dia cling.

Ghi lai dudng dan dén vi tri trén 6 ciing ctia ban noi tai xudng cap nhat BIOS. Ban s& can truy cap vao
dudng dan nay khi da cai dat ban cap nhat.

Cai dat ban cap nhat BIOS

Quy trinh cai dat BIOS c6 thé khac nhau. Lam theo moi huéng dan xuat hién trén man hinh sau khi tai xuéng
hoan tat. Néu khdng cé hudng dan nao xuat hién, lam theo cac budc sau.
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1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap £1ile vao hap tim kiém réi chon File
Explorer.

2. Chon 6 dia ciing chi dinh cha ban. 0 dia ctng chi dinh thudng la Local Disk (C:).
3. Surdung dudng dan 6 dia cling ma ban da ghi lai trudc d6, mé thu muc c6 chira ban cap nhat.
4. Nhap dup vao tép cé phan mé rdng .exe (vi du: filename.exe).

Qua trinh cai dat BIOS bat dau.

5.  Hoan tat cai dat bang cach lam theo cac chi dan trén man hinh.

B GHI CHU:  Sau khi thong bao trén man hinh bao cdo rang cai dit thanh cong, ban cé thé xda tép da tai xudng
tr 6 dia clfing ctia minh.
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10 SU dung HP PC Hardware Diagnostics

Ban c6 thé sir dung tién ich HP PC Hardware Diagnostics dé xac dinh xem phan ciing may tinh c6 dang hoat
ddng chinh xac hay khong. Ba phién ban la HP PC Hardware Diagnostics Windows, HP PC Hardware Diagnostics
UEFI (Giao dién Phan mém Diéu khién M@ rong Hgp nhat), va (chi mét s6 san pham) Remote HP PC Hardware
Diagnostics UEFI, mdt tinh nadng phan mém diéu khién.

St dung HP PC Hardware Diagnostics Windows (chi mét sé san
pham)

HP PC Hardware Diagnostics Windows la tién ich dya trén Windows cho phép ban chay kiém tra chan doan dé
xac dinh xem ppén gtrng may tinh c6 dang hoat dong tot hay khéng. Cong cu chay trong hé dieu hanh Windows
dé chan doan l6i phan cling.

Néu HP PC Hardware Diagnostics Windows khéng dugc cai dat trén may tinh cta ban, trudc tién ban phai
tai xuéng va cai dat nd. Dé tai xudng HP PC Hardware Diagnostics Windows, xem Tai xu6ng HP PC Hardware
Diagnostics Windows trén trang 49.

St dung ma ID 16i phan ciing HP PC Hardware Diagnostics Windows

Khi HP PC Hardware Diagnostics Windows phat hién thay 6i doi hoi phai thay thé phan cting, mot ma ID 16i
gom 24 chir s6 sé dudc tao ra doi véi mot so kiém tra thanh phan. Doi véi kiém tra tuong tac, vi du nhu ban
phim, chuét hodc am thanh va bang mau video, ban phai thuc hién cac budc xir ly su ¢ trudc khi co thé nhan
ID L.

A Ban cé mot vai tuy chon sau khi nhan ID 16i:

e Chon Next (Tiép theo) dé mé trang Event Automation Service (EAS — Dich vu Tu dong hoéa Su kién).
Tai day, ban c6 thé ghi lai trudng hop.

—hodc—

e Quét ma QR bang thiét bi di dong va ban sé dugc dua dén trang EAS, tai day ban c6 thé ghi lai trudng
hap.

—hodc—

e Chon hop bén canh ID 6i gém 24 chif s6 dé sao chép ma L6i va gifi dén bd phan hd trg.

Truy cap HP PC Hardware Diagnostics Windows

Sau khi HP PC Hardware Diagnostics Windows dudc cai dit, ban c6 thé truy cap ing dung nay tir HP Support
Assistant hodc menu Bat dau.

Truy cap HP PC Hardware Diagnostics Windows tur HP Support Assistant

Sau khi HP PC Hardware Diagnostics Windows dugc cai dat, lam theo cac budc sau dé truy cap tir HP Support
Assistant.
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1. Chon biéu tugng Search (Tim kiém) trén thanh tac vu, nhap support vao & tim kiém, sau dé chon tng
dung HP Support Assistant.

—hoac—
Chon biéu tugng dau héi trong thanh tac vu.
2. Chon Fixes & Diagnostics (Stra 16i va chan doan).
3. Chon Run hardware diagnostics (Chay chan doan phan ciing), sau dé chon Launch (Khai tao).

4.  Khicong cu mé ra, chon loai kiém tra chan doan ma ban muén chay, sau dé [am theo cac chi dan trén man
hinh.

[ GHICHU: Dé dung kiém tra chan doén, chon Cancel (Hay).

Truy cap HP PC Hardware Diagnostics Windows tir menu Bat dau (chi mét sé san pham)

Sau khi HP PC Hardware Diagnostics Windows dudc cai dit, lam theo cac budc sau dé truy cap tir menu Bat
dau.

1. Chon nut Start (Bat dau), va sau dé chon All apps (Tat ca ing dung).

2. Chon HP PC Hardware Diagnostics Windows.

3. Khicong cu mé ra, chon loai kiém tra chan doan ma ban muén chay, sau dé l[am theo cac chi dan trén man
hinh.

[ GHICHU: Dé dung kiém tra chan doan, chon Cancel (Hay).

Tai xudng HP PC Hardware Diagnostics Windows

Cac chi dan tai xudng HP PC Hardware Diagnostics Windows chi dugdc cung cap bang tiéng Anh. Ban phai st
dung may tinh Windows dé tai xudng cdng cu nay vi chi cac file .exe dudc cung cap.

Tai xudng phién ban HP PC Hardware Diagnostics Windows mdi nhat tir HP

Dé tai xudng HP PC Hardware Diagnostics Windows tir HP, lam theo cac budc sau.

1. Vao http://www.hp.com/go/techcenter/pcdiags. Trang chii Chan doan PC HP sé dugc hién thi.

2. Chon Download HP Diagnostics Windows (Tai xuéng HP Diagnostics Windows), sau dé chon phién ban
Windows Diagnostics cu thé dé tia xuéng may tinh hodc 6 dia flash USB.

Cong cu tai xudng vi tri da chon.
Tai HP PC Hardware Diagnostics Windows xudng tir Microsoft Store
Ban c6 thé tai HP PC Hardware Diagnostics Windows xudng tir Microsoft Store.

1. Chon ung dung Microsoft Store trén man hinh nén hoac chon biéu tugng Search (Tim kiém) trén thanh tac
vy, sau d6 nhdp Microsoft Store vao 6 timkiém.

2. NhdpHP PC Hardware Diagnostics Windows vao hdp tim kiém Microsoft Store.
3. Lam theo cac chi dan trén man hinh.

C6ng cu tai xudng vi tri da chon.
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T&i xudng HP Hardware Diagnostics Windows theo tén hodc sé hiéu san pham (chi mét s6 san pham)

Tai xuéng HP PC Hardware Diagnostics Windows theo tén hodc s6 hiéu san pham.

[ GHICHU: D6ivai mot so san pham, ban c6 thé phai tai phan mém vao 6 dia flash USB bang cach st dung
tén hodc s6 hiéu san pham.

1.  Truy cap http://www.hp.com/support.

2. Chon Software and Drivers (Phan mém va Trinh diéu khién), chon loai san pham cta ban va sau d6 nhap
tén hodc s6 hiéu san pham vao hép tim kiém dudc hién thi.

3. Trong muc Diagnostics (Chan doan), chon Download (Tai vé) roi lam theo cac chi dan trén man hinh dé
chon phién ban chan doan Windows cu thé sé tai vé may tinh hoac 6 dia flash USB ctia ban.

C6ng cu sé tai xuéng vi tri da chon.

Cai dat HP PC Hardware Diagnostics Windows

Dé cai dat HP PC Hardware Diagnostics Windows, diéu huéng dén thu muc trén may tinh cia ban hodc 6 dia
flash USB, ndi cac tap tin .exe dugc tai xuéng, nhap dup vao tap tin .exe, va sau dé lam theo cac hudng dan
trén man hinh.

SU dung HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (Giao dién Phan mém Diéu khién M@ rong Hop nhat) cho phép ban chay kiém
tra chan doan dé xac dinh xem phan cling may tinh c6 dang hoat dong tot hay khéng. Cong cu hoat ddng ngoai
hé diéu hanh dé c6 thé ngan héng phan ciing khéi nhitng van dé xay ra do hé diéu hanh hodc cac cau phan
phan mém khac.

B GHICHU: Déivai mot s san pham, ban phai sir dung may tinh Windows va 6 dia flash USB dé tai xuéng va
tao mai trudng hé trg HP UEFI vi chi cac file .exe dugc cung cap. Dé biét thém théng tin, xem Tai HP PC
Hardware Diagnostics UEFI vé 6 dia flash USB trén trang 51.

Néu may tinh ctia ban khong khéi dong vao trong Windows, ban c6 thé sir dung HP PC Hardware Diagnostics
UEFI dé chan doan cac van dé phan cting.
St dung ma ID 16i phan ciing HP PC Hardware Diagnostics UEFI

Khi HP PC Hardware Diagnostics UEFI phat hién mot l6i doi héi phai thay thé phan ciing, mot ma ID 16i 24 chit
s6 sé dugc tao ra.

Pé dugc hé trg xur ly su co:

A Chon Contact HP (Lién hé véi HP), chap nhan tuyén bé mién trach nhiém vé quyén riéng tu ciia HP, va sau
d6 dung thiét bi di dong quét ma ID L6i xuat hién trén man hinh tiép theo. Trang bo phan Hé trg Khach
hang ctia HP - Trung tam Dich vu hién thi, trong dé ID 16i va s6 hiéu san pham dudc tu dong dién. Lam
theo cac chi dan trén man hinh.

—hodc—

Lién hé véi bd phan hé trg va cung cap ma ID 16i.

[ GHICHU: Débat dau chan doan trén mét may tinh cé thé chuyén déi, may tinh ca ban phai & ché dé may
tinh xach tay va ban phai stir dung ban phim di kém.
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[ GHICHU: Néuban mudn ding kiém tra chan doan, nhan esc.

Khéi dong HP PC Hardware Diagnostics UEFI
Dé khai dong HP PC Hardware Diagnostics UEFI, lam theo quy trinh sau.

1. Bat hodc khai dong lai may tinh, va nhanh chéng nhan phim esc.
2. Nhan phim f2.
BIOS tim kiém 3 ndi hoat dong cho cac cong cu chan doan, theo thir tu sau:

a. O diaflash USB dugc két néi

[ GHICHU: Dé tai cong cu HP PC Hardware Diagnostics UEFI vé 6 dia flash USB, xem Tai xuéng phién
ban HP PC Hardware Diagnostics UEFI mdi nhat trén trang 51.

b. 6dTac(mg
¢. BIOS

3. Khicéng cu chan doan xuét hién, chon loai kiém tra chan doan ban muén chay, sau dé l[am theo cac chi
dan trén man hinh.

Tai HP PC Hardware Diagnostics UEFI vé & dia flash USB

Tai HP PC Hardware Diagnostics UEFI vé 6 dia flash USB c6 thé hitu ich trong mét sé tinh hudng.
e HP PC Hardware Diagnostics UEFI khdng cé trong hinh anh cai dt san.
e HP PCHardware Diagnostics UEFI khéng c6 trong phan ving Cong cu HP.

o Odia cing bi héng.

[ GHICHU: Chidan tai xudng HP PC Hardware Diagnostics UEFI chi cé bang tiéng Anh va ban phai st dung
may tinh Windows dé tai xudng va tao mdi trudng ho trg HP UEFI vi chi c6 cac tép .exe dudc cung cap.

Tai xudng phién ban HP PC Hardware Diagnostics UEFI méi nhat
Dé tai phién ban HP PC Hardware Diagnostics UEFI mdi nhat vé 6 dia flash USB, lam theo quy trinh sau.

1. Truy cap http://www.hp.com/go/techcenter/pcdiags. Trang chit Chan doan PC HP sé dudc hién thi.

2. Chon Download HP Diagnostics UEFI (Tai vé HP Diagnostics UEFI), rdi chon Run (Chay).

Tai xudng HP PC Hardware Diagnostics UEFI theo tén hodc sé hiéu san pham (chi mét sé san pham)

Ban c6 thé tai xuéng HP PC Hardware Diagnostics UEFI theo tén hodc s6 hiéu san pham (chi mét s6 san pham)
vé 6 dia flash USB.

[ GHICHU: D6ivai mot so san pham, ban c6 thé phai tai phan mém vao 6 dia flash USB bang cach sir dung
tén hodc s6 hiéu san pham.

1.  Truy cap http://www.hp.com/support.

2. Nhap tén hodc s6 san pham, chon may tinh cta ban va sau d6 chon hé diéu hanh.

3. Trong muc Diagnostics (Chan doan), lam theo cac hudng dan trén man hinh dé chon va tai xudng phién
ban UEFI Diagnostics cu thé cho may tinh ctia ban.

Khéi dong HP PC Hardware Diagnostics UEFI
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Su dur]g cac thiét dat Remote HP PC Hardware Diagnostics UEFI (chi
mot s san pham)

Remote HP PC Hardware Diagnostics UEFI [a m6t tinh nang phan mém diéu khién (BIOS) gitp tai HP PC
Hardware Diagnostics UEFI vé may tinh cia ban. Tinh néng nay c6 thé thuc hién cac chan doan trén may tinh
clia ban va c6 thé tai két qua lén mat may cha da dugc cau hinh san.

Dé biét thém chi tiét vé Remote HP PC Hardware Diagnostics UEFI, truy cap
http://www.hp.com/go/techcenter/pcdiags va sau dé chon Find out more (Tim hiéu thém).

Tai xuéng Remote HP PC Hardware Diagnostics UEFI

Remote HP PC Hardware Diagnostics UEFI ciing st dung dugc nhu SoftPaq ma ban c6 thé tai xuéng may cha.

Tai xudng phién ban Remote HP PC Hardware Diagnostics UEFI méi nhat
Ban c6 thé tai phién ban HP PC Hardware Diagnostics UEFI mdi nhat vé 6 dia flash USB.

1. Truy cap http://www.hp.com/go/techcenter/pcdiags. Trang chii Chan doan PC HP sé dugc hién thi.

2. Chon Download Remote Diagnostics (Tai vé Remote Diagnostics), roi chon Run (Chay).

Tai xudng Remote HP PC Hardware Diagnostics UEFI theo tén hodc s6 hiéu san pham

Ban c6 thé tai xudng HP Remote PC Hardware Diagnostics UEFI theo tén hodc sé hiéu san pham.

[ GHICHU: D6ivai mot sd san pham, ban cé thé phai tai phan mém bang cach sir dung tén hodc sé hiéu san
pham.

1.  Truy cap http://www.hp.com/support.

2. Chon Software and Drivers (Phan mém va Trinh diéu khién), chon loai san pham clia ban, nhap tén hodc
s6 hiéu san pham vao hop tim kiém dudgc hién thi, chon may tinh cia ban va sau dé chon hé diéu hanh.

3. Trong phan Diagnostics (Chan doan), [am theo cac huéng dan trén man hinh dé chon va tai xudng phién
ban Remote UEFI (UEFI tir xa) cho san pham.

Tuy chinh thiét dat Remote HP PC Hardware Diagnostics UEFI

Bang cach st dung thiét dat Remote HP PC Hardware Diagnostics trong Computer Setup (Cai dat May tinh)
(BIOS), ban c6 thé thuc hién mét s tuy chinh.

e Thiét lap mét lich trinh dé chay cac chan doan khong can giam sat. Ban ciing c6 thé bat dau chay chan
doan ngay lap ttic trong ché do tuong tac bang cach chon Execute Remote HP PC Hardware Diagnostics
(Thuc hién Remote HP PC Hardware Diagnostics).

e  Dat vi tri dé tai vé cac cong cu chan doan. Tinh ndng nay giup truy cap dén cac cong cu tir trang web cla
HP hodc tir mdt may cha da dugc cau hinh san dé sir dung. May tinh ctia ban khéng yéu cu bé nhé luu trir
cuc bé truyén théng (chang han nhu 6 dia ciing hodc 6 flash USB) dé chay chan doan tir xa.

e Thiét lap mot vi tri dé luu cac két qua kiém tra. Ban ciing c6 thé cai dat tén dang nhap va mat khadu ma ban
s dung dé tai lén.

e Hién thi théng tin trang thai vé chan doan chay trudc do.

Pé tuy chinh thiét dat Remote HP PC Hardware Diagnostics UEFI, lam theo cac budc sau:
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1. Bat hodc khai dong lai may tinh va khi biéu tugng HP xuat hién, nhan f10 dé vao Computer Setup (Cai dat
May tinh).

2. Chon Advanced (Nang cao), va sau d6 chon Settings (Thiét dat).
3. Duara cac luya chon tuy chinh.
4.  Chon Exit (Thoat), sau dé chon Save Changes and Exit (Luu thay ddi va thoat) dé luu cac cai dt cia ban.

Nhitng thay déi ca ban sé c6 hiéu luc khi khai dong lai may tinh.

Tuy chinh thiét dat Remote HP PC Hardware Diagnostics UEFI 53



11 Sao luu, phuc héi va khéi phuc

Ban c6 thé sir dung cac cong cu cia Windows hodc phan mém HP dé sao luu thong tin, tao diém khéi phuc, dat
lai may tinh, tao phuong tién khdi phuc hodc khéi phuc _méy tinh vé trang thai xuat xudng. Viéc thuc hién cac
quy trinh tiéu chuan nay c6 thé dua may tinh cGia ban vé trang thai lam viéc nhanh hon.

> QUANTRONG: Néu ban sé thyc hién cac quy trinh phuc hoi trén mot may tinh bang, pin clia may tinh bang
phai dugc sac téi thiéu 70% trudc khi ban bat dau qua trinh phuc héi.

[y QUAN TRONG: @i v6i may tinh bang cé ban phim thao réi, ndi may tinh bang véi dé ban phim trudc khi bat
dau bat ky qua trinh phuc héi nao.

Sao luu thong tin va tao phuong tién phuc hoi

Cac phuadng phap tao phuaong tién khoi phuc va ban sao luu nay chi str dung dugc vai mot s6 san phdm nhat
dinh.

SU dung cac cong cu ctia Windows dé sao luu

HP khuyén nghi ban sao luu théng tin ciia minh ngay sau khi thuc hién cai dit ban dau. Ban c6 thé thuc hién
viéc nay bang cach str dung chirc nang Sao luu Windows cuc bé véi 6 flash USB bén ngoai hodc sir dung cac
cdng cu truc tuyén.

7 QUAN TRONG: Windows la tuy chon duy nhat cho phép ban sao luu thdng tin ca nhan caa ban. Thiét lap lich
trinh sao luu thudng xuyén dé tranh mat thong tin.

B GHI CHU: Néu dung lugng luu trif ciia may tinh 1a 32 GB hodc it hon, Microsoft® System Restore (Khoi phuc
Hé thong ctia Microsoft®) méc dinh sé bj tat.

St dung HP Cloud Recovery Download Tool dé tao phuang tién phuc hdi (chi mét s6
san pham)

Ban c6 thé sir dung céng cu tai vé phan mém phuc héi HP Cloud Recovery dé tao phuong tién Phuc héi HP trén
mot 6 flash USB c6 thé khai dong dugc.

Dé biét chi tiét:

A Vao http://www.hp.com, tim kiém HP Cloud Recovery, va sau dé chon két qua phu hop véi loai may tinh
cua ban.

[ GHICHU: Néuban khéng thé tu tao phuang tién phuc héi, lién hé véi bd phan hé trg dé cé dudgc dia phuc
héi. Vao http://www.hp.com/support, chon quéc gia hodc khu vuc cta ban va lam theo cac chi dan trén man
hinh.

[z QUAN TRONG: HP khuyén nghi ban lam theo Cac phuong thiic khéi phuc va phuc hoi trén trang 55 dé phuc
hoi may tinh trudc khi mua va sir dung dia khoi phuc ctia HP. Viéc sir dung ban sao luu gan day c6 thé dua
may cla ban vé trang thai lam viéc s6m hon so vdi stf dung dia khoi phuc ctia HP. Sau khi khoi phuc hé théng,
qua trinh cai dat lai toan bo phan mém hé diéu hanh dugdc phat hanh ké tir ngay ban mua ban dau c6 thé sé
mat nhiéu thoi gian.
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Phuc héi va khéi phuc hé théng cia ban

Ban c6 san mot s6 cong cu dé khoi phuc hé thong ca trong va ngoai Windows néu khong thé tai man hinh nén.

HP khuyén ban nén cd gang khéi phuc hé théng bang cach str dung Cac phuang thirc khdi phuc va phuc héi
trén trang 55.

Tao khéi phuc hé théng

Phan mém Khéi phuc Hé théng c6 san trén Windows. Phan mém Khéi phuc Hé théng cé thé tao diém khéi phuc
hodc anh chup nhanh cta cac tép hé thong va thiét dat trén may tinh tai mét thai diém cu thé theo cach tu
dong hodc thi cong.

Khi ban st dung Khoi phuc Hé théng, phan mém nay sé dua may tinh ctia ban trd vé trang thai nhu tai thoi
diém ma ban tao diém khoi phuc. Cac tép va tai liéu ca nhan cia ban sé& khong bi anh hudng.

Cac phuang thiic khéi phuc va phuc hoi

Sau khi chay phuong thirc dau tién, kiém tra xem van dé con ton tai hay khong trudc khi tiép tuc chuyén sang
phuong thuc tiép theo, néu can thiét.

1. Chay Khéi phuc Hé théng Microsoft.

2. Chay bat lai PC nay.

[ GHICHU: Cac tuy chon Remove everything (X6a moi thif) va sau dé La Fully clean the drive (X6a toan bd
6 luu tri) c6 thé can vai gio dé hoan thanh va s& khéng dé lai bat ky théng tin nao trén may tinh ca ban.
D6 1a cach an toan nhat dé dat lai may tinh cGa ban trudc khi tai ché.

3. Phuchéibang phuaong tién Phuc héi HP. Dé biét thém théng tin, xem Phuc héi bang phuang tién Phuc hoi
HP trén trang 55.

Dé& biét thém thong tin vé hai phuong thirc dau tién, xem (ing dung Get Help (Trg gidp):

A Chon nut Start (Bat dau), chon All apps (T4t ca ting dung), chon ting dung Get Help (Trg giup) rdi nhap tac
vu ban muén thuc hién.

GHI CHU:  Ban phai két néi vdi Internet dé truy cap (ing dung Get Help (Trg gitp).

Phuc héi bang phuong tién Phuc héi HP

Ban c6 thé sir dung phuang tién Phuc hoi HP dé phuc hoi hé diéu hanh ban dau va nhitng chuong trinh phan
mém da dudc cai dat khi xuat xudng. D6i vai mot s6 san pham, né cé thé dudc tao trén 6 dia flash USB bang
cach str dung HP Cloud Recovery Download Tool.

Dé biét chi tiét, xem Sir dung HP Cloud Recovery Download Tool dé tao phuong tién phuc hdi (chi mét s6 san
pham) trén trang 54.

GHICHU:  Néu ban khong thé tu tao phuong tién phuc hdi, lién hé véi bd phan hé trg dé cé dudc dia phuc
héi. Truy cap http://www.hp.com/support, chon quéc gia hodc khu vuc ciia ban va lam theo cac chi dan trén
man hinh.

Dé khéi phuc hé théng ca ban:

A Lap phuong tién Khéi phuc HP, sau d6 khéi dong lai may tinh.

Phuc héi va khéi phuc hé théng ctia ban
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¢ GHICHU: HP khuyén nghiban lam theo Cac phuang thiic khéi phuc va phuc héi trén trang 55 dé phuc hdi

may tinh trudc khi mua va sir dung dia khoi phuc ctia HP. Viéc sif dung ban sao luu gan day c6 thé dua may
cla ban vé trang thai lam viéc sém hon so vdi stf dung dia khdi phuc ctia HP. Sau khi khéi phuc hé théng, qua
trinh cai dat lai toan bo phan mém hé diéu hanh dugc phat hanh ké tir ngay ban mua ban dau cé thé sé mat
nhiéu thai gian.

Thay déi thir tu khéi dong ciia may tinh

Néu may tinh cia ban khéng khéi dong lai bang trong phuang tién phuc héi HP, ban c6 thé thay dai thu tu khei
doéng cia may tinh, dé [a thu tu cac thiét bi dugc liét ké trong thdng tin khdi dong cha BIOS. Ban c6 thé lua
chon 6 dia quang hodc 6 dia flash USB, tuly thudc vao vi tri ciia phuang tién Phuc hdi HP ca ban.

7 QUAN TRONG: Véimay tinh bang c6 ban phim thao rdi, néi may tinh bang véi dé ban phim trudc khi bat dau

nhitng budc nay.

Dé thay déi thir tu khéi dong:
1. Lap phuong tién Phuc hai HP.
2. Truy cap vao menu Startup (Bt dau) cta hé thong.

e D6i vdi may tinh hodc may tinh bang cé lap ban phim, bat hodc khéi dong lai may tinh hodc may tinh
bang, bam nhanh phim esc, sau d6 bam f9 dé vao tuy chon khdi dong.

e  Doi véi may tinh bang khong cé ban phim, bat hodc khdi dong lai may tinh bang, nhanh chéng nhan
va gill nat tang am lugng va sau dé chon f9.

—hodc—

Bat hodc khdi dong lai may tinh bang, nhanh chéng nhan va giif nat giam am lugng va sau dé chon
fa.

3.  Chon 6 dia quang hodc 6 dia flash USB ma ban muén khéi déng tur dé, va sau dé lam theo cac hudéng dan
trén man hinh.

SU dung HP Sure Recover (chi mot s6 san pham)

56

Mdt s6 model may tinh dugc cau hinh véi HP Sure Recover, mét giai phap khéi phuc hé diéu hanh (0S) cho PC
dugc tich hdp san vao phan ciing va phan mém. HP Sure Recover cé thé phuc héi toan bé anh hé diéu hanh HP
ma khéng can cai dit phan mém khai phuc.

Quan tri vién hodc ngudi dung cé thé sir dung HP Sure Recover dé khoi phuc hé thong va cai dat:
e Phién ban hé diéu hanh méi nhat

e Trinh diéu khién thiét bj danh cho nén tang cu thé

e (ac ung dung phan mém, trong trudng hgp anh tuy chinh

Dé xem tai liéu mdi nhat vé HP Sure Recover, vao http://www.hp.com/support. Lam theo cac huéng dan trén
man hinh dé tim san pham cta ban va xac dinh vi tri tai liéu.
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12

Phong tinh dién

Phéng tinh dién la giai phong tinh dién khi 2 vat thé va cham nhau — vi du: ban bi dién giat khi di ngang qua
trén tham va cham vao nam cta kim loai.

Su phéng tinh dién tir cc ngén tay hay cac chat dan tinh dién khac c6 thé gay héng hdc cac bd phan dién ti.

QUAN TRONG: D& phong chéng ton hai cho may tinh, ton hai cho 6 dia, hodc méat thong tin, cha y:

Néu cac huéng d'én thao hodc lap dat chi dan ban rat phich cdm may tinh, trudc tién cdn dam bao may
tinh dugc tiép dat dang cach.

Bao quan cac linh kién trong khoang chira chong tinh dién cho dén khi ban d& san sang lap dat.
Tranh cham vao pin, day dan va mach dién. Cdm nam cac linh kién dién tlr cang it cang tot.

SU dung céng cu khéng tir tinh.

Trudc khi cdm giil cac linh kién, xa tinh dién bang cach cham vao mot bé mét kim loai chua son.

Néu ban thao mét linh kién ra, dt n6 vao trong khoang chira chéng tinh dién.

Phéng tinh dién
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13 Théng sb ky thuat

Khi ban mang theo hodc luu gitf méy tinh, dinh mifc cdng suat dau vao va thong so k§i thuat van hanh sé cung
cap théng tin hitu ich.

Céng suat dau vao
Théng tin nguon dién trong phan nay cd thé cé ich néu ban lap ké hoach du lich qudc té vdi may tinh.

May tinh hoat dong bang nguén dién DC, c6 thé cung cap bang ngudn dién AC hodc DC. Ngudn dién AC phai la
100 V-240 V, 50 Hz-60 Hz. M&c du may tinh c6 thé dung dién tir ngudn DC doc lap, nhung chi nén ding bo diéu
hap xoay chiéu hay nguén DC dudc cung cap va chap nhan bai HP cho may tinh nay.

May tinh c6 thé hoat dong bang ngudn dién DC trong mdt hodc mt vai thong so ky thuat sau. Dién ap va dong
dién cho may tinh cia ban nam trén nhan quy dinh.

Bang 13-1 Théng s6 ki thuat ngudn dién DC

Cong sudt Dau vao Dinh mirc
Dién ap va dong dién van hanh 5Vdc@3A/9Vdc@3A/12Vdc@2.5A/15Vdc@2A-30W
USB-C®

5Vdc@2A/12Vdc@3A/15Vdc@ 3 A-45W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@3,75A/15Vdc @3 A-45
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3,75A/12Vdc@3,75A/
15Vdc@3A/20Vdc@2,25A-45W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4,33A/20
Vdc@ 3,25A-65W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc
@4,33A/20Vdc@3,25A-65W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc
@5A/20Vdc@4,5A-90W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@5A/20Vdc
@5A/5VdcUSB-Aport@2A-100W USB-C + 10 W USB-A

19,5Vdc@2,31A-45W
19,5Vdc@3,33A-65W
19,5Vdc@4,62A-90W
19,5Vdc@6,15A-120W
19,5Vdc@6,9A-135W
19,5Vdc@7,70A-150W
19,5Vdc@10,3A-200W

19,5Vdc@11,8A-230W
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Bang 13-1 Théng sd k§ thuat ngudn dién DC

Cong suét Dau vao

Binh miic

19,5Vdc@16,92A-330W

20Vdc@14A-280W

B GHICHU: Sanpham nay dudc thiét ké cho cac hé thdng ngudn dién CNTT tai Na Uy vdi dién &p gilra cac pha

khong vugt qua 240 V rms.

Moi trudng van hanh

Xem théng tin hitu ich trong thdng sé k{ thuat hoat déng khi ban mang theo hodc luu gilt may tinh cda minh.

Bang 13-2 Théng sd k§ thuat méi trudng hoat déng

Hé sé Hé mét Hé My

Nhiét do

Hoat dong 5°C dén 35°C 41°F dén 95°F
Khéong hoat dong -20°C dén 60°C -4°F dén 140°F

Do 4m tuong déi (khéng ngung tu)

Hoat dong 10% dén 90% 10% dén 90%
Khéng hoat déng 5% dén 95% 5% dén 95%

P cao tdi da (khong c6 ap luc)

Hoat dong -15mdén 3.048 m -50 ft dén 10.000 ft
Khéng hoat dong -15mdén12.192m -50 ft dén 40.000 ft

Mai trudng van hanh
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14 Trg nang

Muc tiéu cia HP La thiét ké, san xuat va tiép thi san pham, dich vu va théng tin ma moi ngudi & bat ky dau ciing
c6 thé st dung, du 1a st dung doc lap hay két hop vdi thiét bi hodc (ing dung cong nghé hé trg (AT) tir bén thir
ba.

HP va tro nang

Do HP lam viéc dé dan két su da dang, hda nhap va cong viéc/cudc song thanh két cau cia cong ty, diéu dé
dudc phan anh trong maoi viéc HP thuc hién. HP no luc dé tao ra mdét moi trudng hoa nhap tap trung vao viéc
két n6i moi ngudi va@i si'c manh cda cong nghé trén toan thé gidi.

Tim kiém cac cdng cu cdng nghé ma ban can

C6ng nghé c6 thé giai phong tiém nang trong con ngudi ban. Cong nghé hd trg loai bé cac rao can va gitp ban
tao su doc lap tai nha, tai noi lam viéc va trong cong dong. Cong nghé ho trg gitp tang, duy tri va cai thién cac
kha nang chiic nang clia cong nghé thong tin va dién tu.

Dé biét thém thong tin, xem Tim kiém cong nghé hé tro tot nhat trén trang 61.

Cam két ctia HP

HP cam két cung cap san pham va dich vu ma ngudi khuyét tat cé thé tiép can. Cam két nay hé trg cac muc
tiéu vé su da dang ctia cong ty va gitip ddm bao rang cac lgi ich cia cdng nghé moi ngudi déu str dung dugc.

Muc tiéu trd nang ctia HP la thiét ké, san xuat va tiép thi cac san pham va dich vu cho moi ngudi sir dung, bao
gom ca ngudi khuyét tat, trén co sé doc lap hodc vdi cac thiét bi ho trg thich hgp.

Pé dat dugc muc tiéu dé, Chinh sach Trg nang nay thiét lap bay muc tiéu then chét nham huéng dan cac hanh
dong cha HP. T4t ca quan ly va nhan vién cta HP dugc ky vong sé hd trg cdc muc tiéu nay va thi hanh theo
dang vai tro va trach nhiém cda ho:

e Nang cao trinh do nhan thirc vé cac van dé trg nang trong HP, va cung cap cho nhan vién ndi dung dao tao
ma ho can dé thiét ké, san xuat, tiép thi, va cung cap cac san pham va dich vu phu hgp cho khach khuyét
tat.

e Phat trién cac huéng dan vé trg ndng cho cac san pham va dich vu, va duy tri cdc nhém phat trién san
pham chiu trach nhiém cho viéc thuc hién cac hudng dan nay & nhitng nai kha thi vé mét canh tranh, ky
thuat va kinh té.

e Loikéo nhitng nguai khuyét tat tham gia trong qua trinh phat trién cac huéng dan vé trg nang ciing nhu
qua trinh thiét ké va thir nghiém cac san pham va dich vu.

e Cung cAp tai lidu vé cac tinh nang trg nang va tao lap théng tin vé san phdm va dich vu cta HP dugc cung
cap cong khai dudi hinh thic c6 thé dé dang tiép can.

e Thiét lap méi quan hé véi cac cong nghé ho trg hang dau va nha cung cap giai phap.

e H6 trg nghién ciu va phat trién ndi b va bén ngoai gilip cai thién cong nghé hé trg lién quan dén san
pham va dich vu ctia HP.
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e H6 trg va dong gop cho cac tiéu chudn nganh va cac huéng dan dai vai trg nang.

Hiép hdi Chuyén gia Trd ndng Qudc té (IAAP)

IAAP [a mét hiép héi phi lgi nhuan tap trung vao viéc thuc day linh vuc trg ndng théng qua mang ludi, gido duc
va chiing nhan. Muc tiéu nham gidp cac chuyén gia trg ndng phat trién va thang tién nghé nghiép ctia minh va
tao diéu kién tét han cho té chic tich hop trg nang vao cac san phdm va cd sé ha tang cua ho.

La mot thanh vién sang lap, HP két hgp tham gia cling vdi cac té chirc khac dé thic day linh vuc trg ndng. Cam
két nay hé trg muc tiéu vé trg nang ciia HP trong thiét ké, san xuat va tiép thi nhitng san phdm, dich vu ma
ngudi khuyét tat cé thé sir dung mot cach hiéu qua.

IAAP s& gitip chuyén mén dé ldn manh bang viéc két ndi toan cau cac ca nhan, hoc sinh va

cac té chic dé hoc héi lan nhau. Néu ban dang quan tam dén viéc tim hiéu thém, truy cap
http://www.accessibilityassociation.org dé tham gia cong déng truc tuyén, dang ky nhan ban tin va tim
hiéu vé cac tuy chon danh cho thanh vién.

Tim kiém cdng nghé hé trg tot nhat

Moi ngudi, bao gdm ca nhitng ngudi khuyét tat hodc bi han ché do tuéi tac, cé thé giao tiép, thé hién ban than
va két néi vdi thé gigi bang cach str dung cong nghé. HP cam két nang cao nhan thiic vé trg nang trong ndi bd
HP va vdi khach hang va déi tac cia ching toi.

Cho du dé [a phong chif lén dé thay bang mat, nhan dang giong néi gitip ban cé thé nghi tay, hodc bat ky cong
nghé hd trg nao khac nham gitp d& doi véi tinh trang cu thé clia ban-mét loat cac cdng nghé hd trg khién san
pham HP c6 thé sir dung mét cach dé dang han. Ban lua chon nhu thé nao?

Panh gia nhu ciu cia ban

Cong nghé cé thé giai phéng tiém nang cia ban. Cong nghé h trg loai bé cac rao can va gitp ban tao sy doc
lap tai nha, tai nai lam viéc va trong cong dong. Cong nghé ho trg (AT) gilip tang, duy tri va cai thién cac kha
nang chirc nang ctia cong nghé thdng tin va dién ta.

Ban c6 thé chon tir nhiéu san pham AT. Viéc danh gia AT cho phép ban danh gia mot s san pham, tra i cac
cau héi cda ban va tao diéu kién cho ban lua chon cac giai phap tét nhat cho tinh trang cia minh. Ban s& nhan
thay cac chuyén gia c6 di nang luc danh gia AT dén tir nhiéu linh vuc, bao gdm ca nhitng ngudi cé gidy phép
hodc dudc chiing nhan trong vat Ly tri liéu, tri liu nghé nghiép, bénh Ly hoc 1&i ni/ngdn ngit va cac linh vuc
chuyén mén khac. Nhitng ngudi khac, mac du khong c6 chirng nhan hodc gidy phép, ciing c6 thé cung cap cac
thong tin danh gia. Ban s& mudn héi vé kinh nghiém clia cac ca nhan, chuyén gia va chi phi dé xac dinh xem
chaing cé thich hap véi nhu cau ctia minh hay khéng.

Trg nang danh cho cac san pham HP

Nhitng dudng lién két dudi day cung cap thong tin vé cac tinh néng trg nang va cong nghé hd trg, néu cé va
kha dung & qudc gia hodc ving lanh thé ctia ban, cé trong nhiéu san pham HP. Cac ngudn tai liéu nay sé giup
ban lua chon cac tinh nang cong nghé hé trg cu thé va cac san pham thich hap nhat cho trudng hgp minh.

e HP Aging & Accessibility: Vao http://www.hp.com, nhdp Accessibility (Trg ndng) vao hdp tim kiém.
Chon Office of Aging and Accessibility (Van phong Lao héa va Trg nang).

e May tinh HP: Déi vdi cac san pham Windows, vao http://www.hp.com/support, nhap Windows
Accessibility Options (Tuy chon Trg ndng Windows) vao 6 tim kiém Search our knowledge (Tim
kiém kién thuc ctia ching tdi). Chon hé diéu hanh phu hgp trong cac két qua.

e HP Shopping, thiét bi ngoai vi cho cac san pham HP: Vao http://store.hp.com, chon Shop (Mua sam), va
sau do chon Monitors (Man hinh) hoac Accessories (Phu kién).
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Néu ban can hé trg thém véi cac tinh ndng trg nang trén san pham HP cGa ban, xem Lién hé bd phan hé tro
trén trang 64.

Nhifng lién két khac dén déi tac va nha cung cap bén ngoai c6 thé cung cap hé trg bé sung:

e Thdng tin trg nang cta Microsoft (Windows va Microsoft Office)

e Théng tin trd ndng cac san pham ctia Google (Android, Chrome, Google Apps)

Cac tiéu chuan va phap ché

Cac qudc gia trén thé gigi dang ban hanh quy dinh nham nang cao kha néng tiép can san pham va dich vu cho
nhitng ngudi bi khuyét tat. Trudc day, cac quy dinh ndy dugc ap dung cho san pham va dich vu vién théng, may
tinh va may in c6 mdt so tinh ndng truyén théng va phat lai video nhat dinh, tai liéu hudng dan sir dung di kém
va cong tac ho trg khach hang ctia cac san pham, dich vu doé.

”y on R
Cac tiéu chuan
US Access Board (Uy ban Truy cap Hoa Ky) da tao Muc 508 clia cac tiéu chudn Federal Acquisition Regulation

(Quy dinh Mua sam Lién bang - FAR) nham x(r ly viéc tiép can cong nghé théng tin va truyén théng (ICT) déi véi
ngudi bi khuyét tat vé thé chat, gidc quan hodc nhan thic.

CAc tidu chuan bao gém tiéu chi ki thuat cu thé cho cac loai céng nghé khac nhau ciing nhu cac yéu cau theo
hiéu nang tap trung vao cac kha néng chiic ndng ctia san pham dugc ap dung. Tiéu chi cu thé bao gém cac ing
dung phan mém va hé diéu hanh, théng tin va (rng dung trén nén tang web, may tinh, san pham vién théng,
video va da phuang tién, va cac san pham khép kin doc lap.

Chi thi 376 - EN 301 549

Lién minh Chau Au d4 thiét lap tiéu chudn EN 301 549 trong Chi thi 376 nhu mot bo cong cu truc tuyén danh
cho qua trinh mua céng khai san pham ICT. Tiéu chuan xac dinh cac yéu cau tiép can ap dung cho cac san pham
va dich vu ICT, véi mé ta vé cac tha tuc kiém tra va phuang phap danh gia déi véi méi yéu cau.

Huéng dan Truy cap Noi dung Web (WCAG)

Hudng dan Truy cap Noi dung Web (WCAG) tir Sang kién Truy cap Web (WAI) ctia W3C gilip cac nha thiét va phat
trién web tao ra cac trang web dap (ng t6t hon nhu cau cta nhitng ngudi khuyét tat hodc bi han ché do tudi
tac.

WCAG thtc ddy kha nang truy cap toan bé cac ndi dung web (vén ban, hinh anh, &m thanh va video) va cac ting
dung web. WCAG c6 thé dudc kiém tra chinh xac, dé hiéu va dé sir dung, va cho phép cac nha phat trién web doi
mai mét cach linh hoat. WCAG 2.0 ciing da dugc chap thuan [a tiéu chuan I1SO/IEC 40500:2012.

WCAG giai quyét mot cach cu thé cac rao can doi véi viéc truy cdp cac trang web ma nhiing ngudi khuyét tat ve
thi giac, thinh giac, thé chat, nhé!n thurc va than kinh, va nhitng ngui s.ﬁr dung web lén tuéi can dén trg nang
phai trai qua. WCAG 2.0 mang dén cac dac diém cta ndi dung co thé tiép can:

e (6 thé nhan biét (vi du, bang cach st dung van ban thay thé cho hinh anh, chu thich cho &m thanh, su
tuang thich trinh bay va dé tuang phan mau sac)

e (6 thé thao tac (bang cach sir dung truy cap ban phim, dd tuong phan mau séc, dinh gid nhap dau vao,
tranh ket may va c6 thé diéu khién dugc)

e Dé hiéu (bang cach giai quyét vé van dé dé doc, c6 thé du doan, va ho trd nhap dau vao)

e Manh mé (vi du, bang cach giai quyét tinh tuang thich véi cac cong nghé hé trg)
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Phap ché va quy dinh

Trd nang trong cdng nghé thong tin va thong tin da tré thanh linh vuc ngay cang quan trong vé lap phap. Cac
lien két dudi day cung cap thong tin vé phap ché, cac quy dinh va tiéu chudn quan trong.

Hoa Ky

Canada

hau Au

()

IS

Cac ngudn vé trg ndng va cac lién két hitu ich

Cac to chirc, cd quan va tai nguyén nay c6 thé la nguén thong tin hitu ich vé khuyét tat va cac han ché do tubi

tac.

[ GHICHU: Day khéng phaila mét danh sach day du. Cac té chiic nay chi dugc cung cap cho muc dich thong
tin. HP khong chiu trach nhiém cho cac théng tin hoac lién hé ban gap phai trén internet. Danh sach trén
trang nay khong bao ham su chirng thuc béi HP.

Cac T6 chuc

Cac to chirc nay nam trong sé rat nhiéu to chirc cung cap thong tin vé khuyét tat va cac han ché do do tudi tac.

Hiép hoi Ngudi Khuyét tat Hoa Ky (AAPD)

Hiép hoi Chuang trinh Dao luat Cong nghé Ho trg (ATAP)

Hiép hai Khiém thinh Hoa Ky (HLAA)

Trung tdm Dao tao va Hé trg K thuat Cong nghé Théng tin (ITTATC)
Lighthouse International

Hiép hoi Ngudi khiém thinh Quéc gia

Lién doan Ngudi Khiém thi Quoc gia

Hoi K§ thuat Phuc héi Chitc nang & Cong nghé H6 trg Bac Mji (RESNA)
Lién hgp Vién théng Danh cho Ngudi Khiém thinh va Khé nghe. (TDI)

Sang kién Trg ndng Web (WAI) cia W3C

Cac td chirc gido duc

Nhiéu té chirc gido duc, bao gdm ca cac vi du nay, cung cap théng tin vé khuyét tat va cac han ché do tudi tac.

Pai hoc bang California, Northridge, Trung tam vé Khuyét tat (CSUN)
Bai hoc Wisconsin - Madison, Trung tam Theo doi

Chuong trinh thich nghi may tinh cta dai hoc Minnesota
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Cac nguén danh cho ngudi khuyét tat khac

Nhiéu tai nguyén, bao gém ca cac vi du nay, cung cap thong tin vé khuyét tat va cac han ché do tudi tac.

Chuong trinh H6 trg K§ thuat ADA (Pao luat Ngudi Mj Khuyét tat)
Mang ludi Kinh doanh va Nguai khuyét tat Toan cau ILO
EnableMart

Dién dan ngudi Khuyét tat Chau Au

Mang Thu xép Viéc lam

Kich hoat Microsoft

Cac lién két HP

CAc lién két riéng cha HP nay cung cap thong tin lién quan dén khuyét tat va han ché lién quan dén dé tudi.

Hudng dan vé tinh an toan va su thoai mai clia HP

Kinh doanh linh vuc c6ng ctia HP

Lién hé bd phan hé trg

HP cung cap trd gitip va hd trg ki thuat véi cac ty chon trg ndng danh cho khach hang bi khuyét tat.

[ GHICHU: Chicé hé trg bang tiéng Anh.

Nhitng khach hang bi khiém thinh hodc khé nghe c6 cau héi vé hé trg ky thuat hodc trg nang cda cac san
pham cta HP:

—  Sirdung VRS-TRS-WebCapTel dé goi (877) 656-7058 Thir Hai dén Thir Sau, 6 gid sang dén 9 gid toi
MUi Gi& Mién Nui.

Khach hang bi nhitng khuyét tat hodc han ché do tudi khac néu cé cau héi nao vé hd trg ki thuat hodc trg
nang ctia cac san pham HP:

—  Goi (888) 259-5707 Thir Hai dén Thir Sau, 6 gid sang dén 9 gid t6i, Mui Gid Mién Nui.
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Bang chu dan

A

AT (c6ng nghé hé trg)
muc dich 60
timkiém 61

A

ang-ten khong day, nhandang 6
ang-ten WLAN, nhandang 6

~

A

am lugng
diéu chinh 11

am thanh
diéu chinhamlugng 11
Xem am thanh
bo tainghe 20
caidatamthanh 20
loa 19
tainghe 19
thiét dat am thanh 20

B

bang théng rong di déng
dangkichhoat 16
SOIMEl 16
SOMEID 16
ban cap nhat phan mém, cai dat 43
ban di chudt
caidat 7
sitdung 24
ban di chudt chinh xac
sitdung 24
ban phim trén man hinh 27
ban phim va chuét tuy chon
stdung 27
bao tri
cap nhat chuaong trinh va trinh
diéu khién 35
Disk Cleanup (Don bia) 34
Disk Defragmenter (Trinh chéng
phan manh bia) 34
biéu tugng dén bao bé déi nguén AC
vapin,nhandang 4
bd tai nghe, kétnéi 20
Bang théng réng Di ddng cua HP
dang kichhoat 16
SOIMEl 16

SOMEID 16
Biéu tugng Nguén dién, st dung 30
BIOS

capnhat 45

khai dong Setup Utility 45

tai xudng ban cap nhat 46

xac dinh phiénban 45

C

camera
nhandang 6
stdung 19
cac chiic nang diéu khién cta hé diéu
hanh 15
cac nat ban di chuét
nhandang 7,8
cac phim dac biét
nhandang 9
stdung 9
cac phim thao tac
dén nén banphim 11
am lugng
tattieng 11
amlugngloa 11
baikétiep 11
bai truécdé 11
giam doé sang man hinh 11
nhandang 11
phat 11
stdung 11
tamdung 11
tattiéngam lugng 11
tat tiéng micré 11
Tang d6 sang man hinh 11
Ung dung HP Hubs Launcher 11
cac phim thao tacamlugngloa 11
cac phuang thirc khoi phuc va phuc
hoi 55
cac thao tac trén man hinh cam tng
nhan 24
thu phéng bang cach co kéo hai
ngontay 24
trugt 27
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cac thanh phanbénphai 3
cac thanh phanbéntrai 4
cac thanh phdnmanhinh 6

cac thanh phdn mdtsau 5

cac thanh phan  mat dudi 12

cac thuc hanh tot nhat 1

cai dat
cap bao mat tuy chon 44

cai dat am thanh, st dung 20

cam bién anh sang xung quanh, nhan
dang 6

cap bao mat, cai dat 44

cap nhat chuong trinh 35

cap nhat chuong trinh va trinh diéu
khién 35

cap nhat trinh diéu khién 36

cong nghé ho trg (AT)
muc dich 60
timkiém 61

cong suat dduvao 58

cong

C6ng USB SuperSpeed c6 tinh
nang HP Sleep and Charge 3
Dau ndi ngudn USB Type-C va
cong Thunderbolt cé tinh ning
HP Sleep and Charge va daura
DisplayPort 4
USB SuperSpeed 5
USB Type-C 22
USB Type-C Thunderbolt 21
cong USB Type-C, kétnéi 21, 22
ciuchi 24
cU chi ban di chu6t
nhanbangéntay 25
nhanbdnngéntay 26
vudtbangéntay 26
vudt bang bon ngéntay 26
ctr chi nhan ba ngén tay trén ban di
chuot 25
ctr chi nhan bén ngoén tay trén ban di
chuot 26
cU chi trén ban di chuét chinh xac
nhanbangéntay 25
nhanbdénngéntay 26
vudtbangéntay 26
vudt bang bon ngéntay 26
ctr chi vuét ba ngén tay trén ban di
chuot 26
ctr chi vuét bang bén ngon tay trén
ban di chuét 26
Cac cong cu Windows, strdung 54

Bang chu dan

65



Ché dé Hibernation (Ngu déng)

dugc kich hoat khi muc pin rat
yéu 31

Ché do Ngu
khéi chay 28

Ché dé Hibernation (Ngu déng)
khéichay 29

Ché do Ngu
thoat 28

Ché dé Hibernation (Ngu déng)
thoat 29

Chinh sach Ho trg ciaHP 60

Cong USB SuperSpeed, nhan
dang 5

C6ng USB SuperSpeed c6 tinh ndng
HP Sleep and Charge, nhan
dang 3

CH
cham sdcmay tinh chaban 36
ché do giam anh sangxanh 6
ché ddo maybay 15
D
dauvantay, dangky 42
dulich véimay tinh 13, 38
1)
den

ban dichuot 7

bao vé quyén riéng tu camera 9

camera 6
diéu khién khong day
hé diéuhanh 15
dau noi
nguén dién 4
den
nguén dién 9
dau néi nguon dién
nhandang 4
diéu khién khong day
nat 15
den
phim khéa viéthoa 9
tattieng 9
tat tiéng micré 9
dén camera,nhandang 6
dén touchpad, nhandang 7
dén bao phim khéa viéthoa 9
dén tat tiéng, nhdndang 9
dén bao tat tiéng micrd, nhan
dang 9
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dén bao vé quyén riéng tu camera,
nhandang 9

dén nguén dién, nhandang 9

dénkhongday 15

diéu huéng man hinh 24

diém khéi phuc hé thong, tao 54

danh gia nhu cduvé trgnang 61

den
Bd déi ngudn ACva pin 4

Dau ndi nguén USB Type-C va cong
Thunderbolt c6 tinh nang HP
Sleep and Charge va dau ra
DisplayPort, nhandang 4

E
eSIM 17
G
GPS 17
al

giac am thanh ra (tai nghe)/giac két
hgp am thanh vao (micro), nhan
dang 4
giac cdm
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	Sử dụng cáp bảo mật tùy chọn (chỉ một số sản phẩm)
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